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‘Opot kat npoinoféocel TWANCEWY

Autn n oeAida oag mapéxel mAnpodopieg oxetikd pe tnv U.S. Direct E-Commerce Limited, aokoUoa
gunopeia UTO TNV enwvupio eShopWorld («eShopWorld», «gpeig, «pag» /Kol «EMAG») Kol Toug
opouc Kal Tig mpoUmoBéoelg (oL «OpoLy) emi Twv omolwv MWAOUUE TTpoiovta CUUPWVA LLE TNV EVOTNTA
2.1 mapakdtw («Mpoidvra») HECW TOU LOTOTOMOU HaG (€0 LOTOTOMOG LaG») o €04G. Autol ol Opol Ba
LoxVouv yla omoladnAmote PeTaty pag cupBacn yla tnv nwAnon Mpoidvtwy os 0ag («ZUUBaon»).
MpLv XPNOLUOTOLCGETE TOV LOTOTOTO Hag, Slapaote autoug Toug Opoug MPooeKTIKA Kot Befalwbeite
OTL TouC KataAapaiverte.

Oa BENOUE VA ONUELWOOULE OTL TIPLV KAVETE [LA TIOPOYYEALQ 1) TIPAY LOTOTIOLAOETE L TANPWH, Ba
oag {ntnbel va cupdpwvnioete pe autolg toug Opoug. Av apvnBeite va amodexteite auTOUC TOUG
Opoug, dev Ba umopeite va mapayyeilete kavéva Mpoidv amd tov LOTOTOMO HAG N VO KAVETE
OTIOLECONTIOTE OXETIKEC TIANPWEC.

Oa npénel va deite, va SLPBACETE Kal va EKTUNWOETE éva avTiypado autwyv Twv Opwv 1 va Toug
omoBnKeVOETE OTOV UTIOAOYLOTH 00¢ yLo LEAAOVTLKH avodpopd. EVEEXETAL VO TPOTIOTOL|COU LE AUTOUG
touc Opoug amod Kalpod o KAPO OMwG Teplypadetal mapakdtw. Kabs popd mou embBupueite va
napayyeilete MNpoidvta r} va XpnOLUOTOLCETE TOV LOTOTOMO Uag, eAéyEte autouc toug Opoug yia va
BeBalwBeite 6TL KatahaBaivete Toug 6poug mou Ba LoxUouv ekelvn TNV OTLYUA.

Av uTtdpyel onotadnmote Sladopd HETOEY TWV OpwV AUTOU TOU gyypadou ot omoladAmote GAAN
YAwooa Kal otnv ayyAlkn petadpacn autol tou gyypddou, Ba umeploxUouv oL OpoL TNG ayYALKNG
MeTAdpaONG.

1. NAHPO®OPIEZ MNA EMAZ

1.1 Elpaote n U.S. Direct E-Commerce Limited aokoUoa eumopeia UTO TNV EMWVUULA
eShopWorld, pla etaipeia kataywpnuévn otnv Iphavdia pe aplBud pntpwou etalpeiag
479237 Kal Ue TNV KaTaototkn pag €6pa oto South Block, The Concourse Building, 110-115
Airside Business Park, Swords, County Dublin, IpAavédia.

1.2 Av ayopdoete MNpoidvta (ekTo¢ amnod e€atopkeupéva Mpolovta) HEow TOU LOTOTOTIOU LAG Ao
™V Zwykamoupn, Ba Ta ayopAseTe amod TNV OVIOTNTA pag otn Ziykamoupn, U.S. Direct E-
Commerce (Singapore) PTE. Limited. Autol oL Opol toxUouv yia tn ZUPBACN TOU GUVATTETOL
avapeoa og £0ag kal atnv U.S. Direct E-Commerce (Singapore) PTE yla tTnv mTwAnon twv &v
Aoyw Mpoiovtwy og €04G. e autol¢ Toug Opoug, onoleadnmote avadopeg oto eShopWorld
Ba aroteAolv avadopd otnv U.S. Direct E-Commerce (Singapore) PTE. Limited.

1.3 Emukowvwvnote padl pog

1.3.1 Av gniBupeite va emkowwvnoete pall pag yla onotovénmote aAAo Adyo, LeTaly
GAAWV Kal yla va UTIOBAAAETE pLa KATOYYEALQ, LTIOPELTE VA TO KAVETE OTEAVOVTOC
email oto info@eshopworld.com.
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1.3.2 AV XPELOOTEL VL ETIKOLVWVHAOOUE pall 6og ) va 00 EL60TIOLCOUE ypamTwe, Ba o
KAVOUUE Héow email N ToxuSpopLkwe otn dlelBuven TOU LOG TTAPEXETE KOTA TV
napayyeiia oag.

NQz 2YNANTETAI H 2YMBAZH ANAMEZA ZE E2ZAZ KAl EMAZ

JUVATTOUE CUUPAOCELG PEe ALOVOTIWANTEG art’ OAO TOV KOGLLO YLa VO KAVOULE TOL EUITOPEVU AT
QUTWV TWV AlavomtwAnTtwyv Slabéoipa otn xwpa coc. ITo MAAIoL0 aUTO, UMOPOUE VO OAG
TLAPEXOUE OPATOTNTA OTO TEALKO KOOTOG Mapadoong os SLadopa VOULOHATA OTLC CUVOAAAYEC
Tou apopoUV T EUMOPEVHATA TWV EV AOYW ALAVOTIWANTWV.

Kdavovtag pia mopayyeAio o€ eHAC LECW TOU LOTOTOMOU HOG, ovayvwpllete 0Tl n cuvaAlayn
oaG Oa yivel pe epdg kat Ot pe Tov avtiotolyo AtavormtwAnth. EmumAéov avayvwpllete OTL HOALG
eMaAnBelOOUME UE emITUXIO TNV YvNOLOTNTA KAl TNV EMAPKELA TWV TIANpodopLwY ToU
TapEXETE, B QAyopACOUME TA EUMOPEVHATA QO TOV OvTtioTolXO AlAvOmwANTA HE
OMOKAELOTIKO OKOTIO VAL 00(G TOL LETOMWANGOULE APECWE EVAVTL TWV TIOCWV TTOU e avioTnKay
Kot ocupdwvnBnkav otav unmoBdaAate tnv mapayyelia cag. Oa eipacte unmevBuvol ylo TV
€KTEAEON TNG TapayyeAiag mpog e0AC.

O ototonog pog Ba oag kabodnynosl oe OAa Ta BriHATO TTOU TIPEMEL VA KAVETE yla Vol
UTIOBAMETE pLa TtapayyeAia KoL va KAVETE Lo TANPWHU O€ ERAG. H Sltadikaoia mapayyeAlwv
HLOG 00C ETIUTPETEL VO EAEYEETE KaL va SLopBwaoeTe omoladnmote AdOn mpv pag urtoBalete tv
napayyelia cag. ApLepwote xpovo yla va Stafacete kat va eAEyEETe TNV tapayyeAia oag os
OAeg TIG oeAibeg TG dadikaoiag mapayyeAiag.

AdoU kavete pla mopayyeiia, Ba AaBete ano epdg éva email mou Oa emiBePatwvet dTLAGPapE
v mapayyelia cag. H petalt pog XupPaocn Ba cuvamtetal povo adol AdPete To email
erupePfaiwong tng mapayyeAiag coc.

Qa ocag otellovpe éva email mou Ba emiPePatwvel OtL ta Mpoidvta €xouv omooTtoAel
(«EruBeBaiwon AmooToAnG»).

Av bev umopécoupe va oag popunBevooupe éva MNpoidv, yla mapadelypa eneldn auto To
Mpoidv dev undpyxel oe andBepa ) dev elval mMAEov SLaBEaLpo f eneldn onpelwbnKe KAMOLo
odAALO OTNV TLUA OTOV LOTOTOTIO O | OTOV LOTOTOTO TOU aVTioToLXoU AlavomwAnth, Ba oag
gvnUepwoou e péow email kat Sgv Ba Siekmepalwooupe TV mopoyyeiia ocag. Av £xete Adn
mAnpwoetl ta lMpoidvta, Ba cag emMLOTPEYPOUUE TO CUVOAKO TOCO mepAappavopévwy
omolwvdnmote ££66wv mapadoong Ye Ta onoia £xete xpewbel To cuvtopodtepo Suvatd Kot
Sev Ba unéxoupe kapio mepattépw euBUVN anévavti cag.

Avayvwplilete o0tL Ba pag erutpanel va emaAnBgUcouEe TNV yvNOLOTNTA KAL TNV EMAPKELD TWV
TANPOPOPLWY TIOU TIAPEXETE, KAl av Sev pmopole va emaAnBevooupe TG TMAnpodopleg
QUTOMOTA, Ol EKTIPOCWTIOL HaG UTTOPEL va emKowvwvrioouv pall pe e0dg r/kat tnv tpamnslo
£k600NC TNG XPEWOTIKAC N TNC TILOTWTLKAG 0 KAPTOC YLo va eMIBERALWOOUV TNV TAUTOTNTA
ooc f/kalL TNV mpoBeor] oag va KAVETE TNV apayyeAia.
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Qa BféAape va onpelwooupe OtL omoladnmote MNpoidvta yivovtal Slabéolpo pécw TOu
LOTOTOMOU pag Tpoopilovial ylo PN €UMOPLKN XPNRon, Kal OTL N ayopd omolwvanmote
MpoidVTwV ylot GKOTIOUC ETOMWANCNG AIAyopeUETOL QUOTNPA.

Kavovtag pla mapayyeAia rf mMPaypaTONMOLWVTOG K TIANPWA UECW TOU LOTOTOMOU g,
€yyuaote OTL eloTe vouLka Lkavog(n) va mpoPeite otn ouvoan SeopevTIKWYV cUUPAcEwyY. H
TUOTWTLKA/XPEWOTIKA K&pTta oog i AAMn pébBodog mAnpwung Oa xpswbOsl amd spdg kot ot
XPEWOELS ota avtiypada twv Aoyoplacuwv oag Ba cuvodelovtal amd tnv Teplypadn
«eShopWorld», «eSW» 1 kdttL mapopolo. Eyyudote OTL OAe¢ ol TAnpodopieg mMou pag
mapéxete yla tn dladikaoia Slekmepaiwong MANPWUWY €lval CwoTEG Kal OTL £xeTe Adela
XPNoNG TNG MPOTIUWHEVNG HEBOSOU TANPWUNAC. Avayvwpilete oTL Ba £xoupe To Sikaiwpa va
ENMAANBeVCOUE TN YVNOLOTNTA KAL TNV EMAPKELN TWV OTOLXELWV TTANPWHNG TIOU TIAPEXETE.

Avayvwpilete kot cupdwveite otL Ba die€ayoupe EAeyxo PO TNE MANPWLNG YLOL ECAC KOL TLG
nAnpodopieg mou €xete umoBAaAAel. Autol oL EAeyxoL ATTOCKOTIOUV OTO Va amoTpEPouV TO
eShopWorld va mpoBel oe cuvaAlay£g He €va ATOMO, Lo OVIOTNTA 1 KA Xwpa OTNV omoia
€xouv emPAnBel kupwoelg katd Tapdfacn OMOLWVONTOTE £POPUOCTEWY VOUWV Kal
PUBULOTIKWY QIMALTAOEWY OTLG TIEPLOXEC OTIOU SpaoTNPLOTIOLOUMOCTE (TepAapBOovVopEVwY
XWPLG TTEPLOPLOUS OAWY TWV TEAWVELAKWVY VOLWV KoL KOVOVIGUWY KL TwV EAEYXWV ELOAYWYWV
Kol e€aywywv mou edpapuolel n kuBEpvnon twv H.M.A. (mephapBavouévwy Xwpig meploplopo
Twv Kavoviopwv Ataxeiplong E€aywywv umd tnv ayiba tou Ymoupyeslou Epmopiou twv
H.M.A.), tnc vopoBeoiag mou Vel otnv Eupwnaiky Evwon kol omolacdnmote AAAng
vopoBeaiag).

Mapéxoupe TNV UTNPECia MPOCSLOPLOUOU TWV KATAAANAWVY GOpwV Kal Saouwv Pog eMLBOAN
otnV eloaywyn Tou Mpoiovtog amo e0dg, Kal tng cUAAOYNG, avadopag Kol AmocTOARG AUTWY
Twv GopWV Kol SACUWY, KATA MEPITTWON, €K LEPOUC 0AC, OTNV apUOSLa popoAoyikn apxn.
lNa T eloaywyég otnv Eupwraikn Evwon kat to Hvwpévo Bacilelo, ol mpokuntovteg dpopot
Kal Saopol mepthappdvovtal otny MAnpwUn oag Kot katofdaAlovtal anod to eShopWorld kot
Sev undpyouv mpocbeta £€oda. Amodexopevog(n) avtolg toug Opoug, s€ouclodoteite To
eShopWorld va amobdextel omolecbnmnote npdobeteg analtnoelg ylo elodopig (mpocbetn
afloAoynon) amno tic appodieg GopoloyLKEG APXEG. Mo OPLOUEVEG LN EUPWTTALKEG ELOAYWYEG,
Ba eiote umelBuvog(n) yla tnv amodoon twv GOpwvV Kol TwWV SoOUWV otV opuodla
dopoloyikn apxr. OAa ta Mpoildvta mou ayopalovtol and eUdc mpayHaTonolouvTal SUVAUEL
plog ovuBoong petadopdc. H kupldtnta twv Mpoidviwv Bo petofipdaletol amd tov
avtiototyo AtavonwAntn oto eShopWorld petd tnv e€aywyn Twv Mpoidviwv. H kuplotnta otn
ouvexela petapBipaletal ano to eShopWorld o €0dg npv tnv elcaywyn tou Mpoidvtog kot
Ba elote e0elg 0 eyyeypAUUEVOG EloaywWYEAC (EKTOC TwV mapadocewv otnv EABetia, 6mou 1o
eShopWorld Ba eival o eyyeypappévog sloaywyéag). O kivduvog anwAelag tou Mpoidvtog
TEPVAEL OE €04G OTav To MNpoidv oag mapadobel.

MNapayyéAvovtag MNpoidvta and gpag, e€ovalodoteite Sia TnG apovong éva adelodotnuévo
TIPOKTOPELO EKTEAWVIOUOU TNG EMIAOYNG HOG VO EVEPYNOEL WE AVIUTPOOWIOC OOG KoL Vo
TLPAYMOTOTIOLOEL CUVOANOYEC LE TLG EEVEC DOPOAOYIKEC APXEG TIPOKELEVOU va TtpoBel otnv
ekkaBaplon Twv Npoidovtwy oag, va BePatwoel Toug Sacpol Kat Toug GOpou K LEPOUG O,
Katd nepinmtwon va enotpéPel ta Mpoldvia oag Kal, KoTA MePIMTWorn, Vo ETOLUACEL KAl VOl
UTLOBAAAEL QTALTAOELG EMLOTPODNG XPNUATWY EK HEPOUG OAC VLA OTIOLOSHTIOTE EUNMOPEUA
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ETUOTPEDETE. Oa BEAOE VO ONUELWOOUE OTL AUt N evotnta 2.12 e€alpel toug meAdteg otov
Kavada- oL meAdteg otov Kavadad mpémnel va avatpétouv otnv evotnta 6.10.

H tun g mapayyeiiag oag 6a avaypdadetal pe i xwpis popoug avaloya pe tn SievBuvon
napadoong: (a) ta Npoidvra nmou mapadidovral evtog Tou Kavadd Ba avaypddovrtal xwpig
tov $opo mMwAnocswv- Katl (B) ta Mpoidvia mou mapadidovral evtog tng Eupwrng Ba
avaypadovral cupmneptAapBavopévou Tou ¢popou poatiBepévng aflag. Ta €€0da amooToANC
Sev meplhappavovtal otnv TR Ba mpooteBouv Katd thv 0AOKARpwWaonN TNG TapayyeALag Kot
Ba avaypadovral we xwpLotr xpéwon otn Gopua mapayyeALog oag (EKTOG TWV MEPUTTWOEWV
OTLG OTIOLEG TTPOOPEPETAL SWPEAV ATTOCTOAN).

Mo Toug meAdteg otnv Auotpalia, KAvovTog pla mopoyyeAia og eLAC LECW TOU LOTOTOTIOU
pag, avayvwpilete otL mpoPaivete o pLa dteBv cuvaAlayr) Ke EPAG Kal OXL LLE TOV QVTIOTOLXO
AlavomwAntn. Mepaltépw, avayvwpilete OTL KATIOLEC TPAMElEC UMOPEL Vo XPEWCOUV La
nipounBeta SteBvwv cuvorAaywv cUUPWVA UE TIG TIOALITIKEG TOUC. AEV XPEWVOULE QUTH TNV
TipounBeta oUTe EAEYXOUE TO TTOTE Bl TNV XPEWOEL N TPATE(A 0OC.

OPOI XPHZHZ TOY IZTOTOMOY MAZ

AlaBaote autolg Toug Opoug Xpriong MPOCEKTLKA TIPLV EEKLVAOETE VA XPNOLUOMOLE(TE QUTOV
TOV LOTOTOTO. XPNOLUOTOLWVTOC TOV LOTOTOMO Hag, SNAWVETE OTL OMOSEXECTE AUTOUC TOUC
Opoug XprRong Kot 0TL 8€Xe0TE Kal CUPPWVELTE va TOUG TP OETE. Av 8V CUDWVELTE LE TOUG
Opoug Xpriong, oToUATAOTE AUECWS OTIOLASATIOTE XPHON AUTOU TOU LOTOTOTIOU.

Agv eyyuopaoTe OTL O LOTOTOTIOC LA 1) OTIOLOSHTIOTE TEPLEXOEVO O€ aAUTOV Ba eival mavta
SlaBéouo n ot Ba eival adidAeutto. H mpdoPacn oOTov LOTOTONMO HAG ETUTPEMETAL OF
npoowpvn PBdon, kot diatnpolpe to Sikaiwpa va adalpécoupe, va SlakOPoups N va
OAAAEOULE TO GUVOAO 1} OTIOLOSHTIOTE T TOU LOTOTOMOU XWwplg eldomoinon. Asv Ba €xoupe
guBuvn amévavti cog av yLa Tov omolodnmote AGyo OAOL ] KATIOLOL A0 TOUG LOTOTOTIOUG HLAG
elvat pn SLaBéaoL omoladAmoTE OTLYUA 1) YA OTIOLOSATIOTE XPOVLKO SLAoTnaL.

Elote umevBuvog(n) yw TNV mMpayuatomoinon OAwv Twv pubuicswv Tou xpeltdlovral
TIPOKELPEVOU va €XETE TIPOOPBAcn oOTov LoTOTond pag. Emiong eiote umevBuvog(n) va
Slaodalioete OTL OA0 T ATOMA TIOU £XOUV TIPOCBACNH OTOV LOTOTOMO HAG MECW TNG
SladIkTuakng ocog cuvSeong £xouv emiyvwon autwv Twv Opwv, Kot OTL CULHOPDWVOVTAL UE
autoUg.

Mmopel va avaBewprjooupe autoug Toug Opouc OmoLadHTIOTE OTLY A TPOTOTOLWVTOG AUTH
TN oeAida. EAéyxete autn tn oeAlda TAKTIKA yla va evhuepwBeite yla omoleodnmote aAAayEC
£XOUUE KAVEL, yLoTl oag deopelouv.

Mropel va EVNEPWOOUE TOV LOTOTOTIO HaG 0Tt KALPO OF KALPO Kol UMopel va aAAAEoU e TO
TLEPLEXOLEVO OTIOLASHTIOTE OTLYUN.
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H mpooBacn og oplOUEVEG TTEPLOXEC TOU LOTOTOTOU LG €lval TEPLOPLOUEVN. ALOTNPOULE TO
Swaiwpa va meplopiooupe TV mpdoPacn os GAAEC TIEPLOXEC TOU LOTOTOTOU HAG, f AKOUA KOl
o€ OAO TOV LOTOTOTO, KATA TN SLAKPLTIKA KOG EVXEPELAL.

H xprion Twv LOTOTOMWVY MOG amd €vav avAALKO (éva ATopo nAlkiag KATw Twv 18 eTwv)
UTIOKELTAL OTN oUYKATABOEoN TOU yovéa N Tou KNSeUOva Tou, Kol N cUUBAOT] oG CUVATITETAL
LE TOV yoVEa 1 Tov Kndepova o omolog gival umevBuvog yla T CUPPOPdwWaON Tou avnAikou.
JUVLOTOUE OTOUG YOVELG 1} TOUG KNOEUOVEG TIOU ETUTPETIOUV OE AVAALKOUC VO XPNOLLOTIOLOUV
TOV LOOTOMO VO 6U{NTOUV ATAPALTATWE UE TOUG avNAIKOUC OXETIKA pE TN SLoSIKTUOKH TOUG
aodalela, KaBOTL 0 PETPLACUOC 1 0 €Aeyxog Twv dladnuicewv dev elval gyyunuévog n
aAavBootog. OLaviALKoL TTou XpnoLiomnololy onoladnmote Sladpactiki untnpecia Ba pEmetl
Va EVNLLEPWVOVTAL YLO TOUC evEEXOUEVOUC KLYSUVOUG yLo TouC i8Llouc.

Aev TPETEL VAL XPNOLLLOTIOLOETE TOV LOTOTOTIO LOC LE OTIOLOVSNTIOTE TPOTIO O OTOLOG TIPOKAAEL
N umnopel va mpokaAéoel (NG OToV LOOTOomo I va Slatapdlel ) dabsowotnta f T
TPOOBOCUOTNTA TOU LOTOTOMOU: N LE OTOLOVONTIOTE TPOTMO O Omoiog eival aBguitog,
napavopog, SOALoc n emilnuLog, N og cuvOuao o LE omolovdnmote abEuLTto, mopavopo, SOALo
N erullAo okomo 1 Spaoctnplotnta nepAapPavopévng XwpLic ePLOPLOUO TNG XPnong tou
LOTOTOMOU MO¢ yla TV avilypaodr, amobrkeuon, dphofevia, petadoon, amoctoln, xpnon,
dnuoocisuon 1 Slavoun omoloudnmote UAWoU: tnv efaoddAion pun e€oucloSotnuévng
MpOoPaonG oTov LOTOTOTO HAG: TN CUANOYN Se80UEVWY Ao TOV LOTOTOMO HAG: TNV OTOCTOAN
QVETIKANTWY HNVUUATWY EUTIOPLKOU XOPAKTHPA HECW TOU LOTOTOTOU HaG h/Kol Xwplg
Teploplopd TNV TéAeon omolaodAmote MPAEng mou avtlPalvel oTto OKOMO autolU Tou
LOTOTOMOU: TNV TAPAAOPN KOl SLEKTIEPALWON TWV EVIOAWVY TWV KATAVOAWTWV.

Eddoov eival avaykaio, Ba avadépoupe omotadnmote mapaficcn autwv Twv Opwv oTLg
apuodleg apxeC emPoAng TOu VOUOU Kal Oa CUVEPYOOTOUUE HE OUTEG TIC OPXEG
YVWOTOTOLWVTOC TOUC TNV TOUTOTNTA /KL TG TTPOCWTIILKEG 00.¢ TANPOdOPLES. 2€ TepinmTwon
plog térolag mopofiaong, to Skaiwpd cag va xpnowlomoleite Tov otdtond pag Oa
OTOUATACEL AUECWG.

AlatnpoUpe OAa TA SIKALWLATA, TOUG TITAOUG KOl Ta €VVopa CUUGDEPOVTIA OTA SLKOLWLATO
TIVEULOTIKNG LOLlokTnolag ta SIKA HaG Kal Twv Buyatplkwv pag, mepAapBavopévwy Xwpic
TEPLOPLOUO OMOLOUSHTIOTE  SIMAWHATOC EUpECLTEXVIAG, EUMOPLKOU OHHUATOC, OCHUATOC
umnpPeolwy, Slkalwpatog Snuwoupyoyl, Sikolwpato¢ Bacng Sedopévwy, SLKALWUATOG
OXeOLOOUOU, TEXVOYVWOIAC, EUTMIOTEUTIKAG TAnpodopioc kal omoloudnmote AAou
TLAPOLOLOU TIPOOTATEUUEVOU SLKALWATOC OE OTIOLASATIOTE XWPW.

Tl MAZ EZOYZIOAOTEITE NA KANOYME

XPNOLOMOLWVTAG TOV LOTOTOMO Hag, Hag £€0UCLOSOTEITE va SLEKTIEPULWOOUUE TANPWUEC,
ETLOTPOPEG XPNUATWVY KAl AVATIPOCOPHUOYEC TV CUVOAAQYWVY oag, va EUBACOUUE XprHaT
oTOV TPAME{LKO 0OC AOYOPLOCHOU KATA TIEPLTTTWAON, VO XPEWCOULE TNV TILOTWTIKA 0ag KAPTO
I VOL XPEWOOULE TOV AOYOPLOOHO TIOU ElvalL OUVSESEUEVOC UE TNV XPEWOTLKN OOC KAPTA, KOTA
TEPIMTWON, KAl VO TANPWOETE OE EUAG KAL OTLG BUYATPLKEG pog omoladnmote mood odeilete
oLudwva pe autolg Toug Opouc.
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Mrmopel omoladAMoTE OTYUN Vo 00¢ {NTHOOUKE VO TIAPEXETE OTIOLEGSNTIOTE OLKOVOWLKEG,
ETUXELPNUATLKEG 1] TIPOOWTUKEG TIAnpodopleg mou amattolpe yla va emaAnBelooupe tnv
TAUTOTNTA c0¢. Aev Ba uTtoSUBOUE KAVEVA ATOUO 0UTE Ba XpNOLUOTIOLCOUE £VO OVOUO TO
omoio 8ev €xete tn vOoUlun £fouatlodoTtnon va xpnoldomnolioste. Mag eouctodoteite va
enaAnBelooupe T  TmAnpodoplieg oo¢ (mephappovopévwy omolwvénmote
ETUKALPOTIOLNUEVWV TIANPOdOoPpLWY) Kal va AABOUHE LA apXLK TILOTWTIKA €yKpLlon amd Tov
€K6OTN TNC MLOTWTIKAC 0 KAPTAC.

METAODOPA KAI MAPAAOZH

Ot MAnpodopiec AmootoAng cag Ba mepléxouv mAnpodopieg mapadoong mou Ba oag
emutpéPouv va mapakoloubroete tnv mapadoon twv Mpoidvtwv cag (6mou auth n
UTINPEOoieg elvat StaBgotun). Meplotactakd, n mapadoon Hac 0 E0AG UMOpPEL va emnpeaoTel
amno éva Juppav Ektog tou EAEyxou pacg. Asite Tnv evotnta 9 yia Tig euBUveg pog otav cupBel
QuTo.

Av bev gival kaveic StaBéapog atn dievBuvor) oog yia tnv mopaAafn, o petadopéag Umopst
va adnosl €va €eL80TONTAPLO ATOTELPAC TTAPAdooNnG yla vo 00G EVNUEPWOEL OTL TO
EUTMOPEV A EXEL eETLOTPADEL OTNV TOTILKA amoBrkn Tou. Av cUpBEl KATL TETOLO, EMKOWVWVHOTE
LLE TOV peTadopéa otov aplBpd mou avaypadeTal 0TO ELSOTIONTAPLO ATTOTELPAG TAPAS0oNC.
Av  €xete Tepawtépw  TPoPARuATa,  emKowwvriote e to  eShopWorld oto
info@eshopworld.com.

H napdadoon piag mapayyeAiog 6a €xel oAokAnpwBel étav mapadwooupe ta Mpoidvta otn
SlevBuvon nou pag dwoate 1 otav MapaAdPete Ta v Adyw MNpoidvta and euac.

Meplotoolakd, £va TUAUA HLag tapayyeAiag Umopel va unv UTIAPXEL o€ anoBspa | va sival
avektéAeoto (oe Alota avapovng) amo tov avtiotolyo AlavonwAntr). Aev euBuvopaote yla
KaBuotepnoelg otnv mapayyeAia cag AOYyw TMEPLMTWOEWV QVEKTEAECTWY TOPAYYEALWVY N
KaBuoteprioewv TOU TPOKAAEL 0 ALAVOTIWANTAG, EVW OL aMOCTOAEG Twv Mpoidviwy oag Ba
yilvovtal povo petd tnv adien twv Mpoioviwy otnv anobnkn Uog.

Ta Mpotdvra amootéAhovtal o £00¢ Ue BAon TG MANPOGOPIEG IOV HaG TTAPEXETE KAl €l0TE
umevBuvog(n) yia tnv okpifela autwv twv TAnpodoplwy. Av omololdAMoTe Kavoviopol
napaBLaotolv (mepAapBOVOUEVWY EVOEIKTIKA TWV KAVOVIORWY e€aywync/elcaywyng) Aoyw
avakplBwyv TAnpodoplwyv Tou pag mapéxete, Ba elote umevBbuvog(n) ywa TNV ev Adyw
napafioon.

O petadopéog Hag UMopEL va EMIKOWVWVAOEL Hall 0ag yLa Vo KAvovioel Tig mopodOoeLg, va
emPePalwWoEL Ta OTOLXELD TTAPASOONG KAl VA EMAVOTTPOYPOUUATIOEL TG TapadOoELg (Katd

nepimtwaon) amnd Kapo o Kapo.

Av éxete emhé€el TNV avtikotaBoln wg tn péBodo mapddoong Kot TTANPWUAG TTOU TIPOTLUATE
(edbdoov eivat Stabgoun n ev Adyw erhoyn):

5.7.1 £XOULE TNV SLAKPLTIKA EUXEPELD VO artoppioupe OpLopEVEG LEBOSOUG TANPWUAG:
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5.7.2 SeXOMOOTE TIANPWHEG LOVO OTO TOTUKO VOULoUA: /Kal

5.7.3 av dev amodexteite Tnv Napayyehia 1} 6ev MANPWOETE OAO TO QAVILTILO TNV OTLYUA
™ mopadoong, SlatnpoUpE To Sikailwpa va punv mapadwaoou e Ta Npoiovra.

ENIZTPOOEZ KAI AIKAIOMATA AKYPQZHZ

AETITOUEPELEC YLOL TO WG UTIOPEITE VO AKUPWOETE TNV TtapayyeAia cag i va emtotpéPete Ta
Mpoidvta oag (epdoov emitpénetal) mepthappavopévng tng StebBuvong otnv omola MpEmel
va enotpadouyv ta Mpoidvra, Ba avaypadovtatl otn oeAiba oAokAnpwaon tng mapayyeiiog
(checkout page), oto email smupePfaiwong tng mapayyehiag cag r/kal otnv EmBepaiwon
ATIOOTOANG 0aG HEOW TOU OUVEECHOU TPOG TNV LotooeAida emiotpodng (n «lotooceAida
Ermiotpodng EUmopeupaTw»).

OL emiotpod£g MpEMel va amootéAAovtal povo otn dlevBuvon mou avaypdadetal otny
lotooeAiba Emotpodng Epmopeupdtwy. Autd ta otolyeia Ba mapéxovral poll pUe To TAKETO
napddoong mou Ba eumepléxel v nmapayyeiia cag  oto email EmPefaiwong Amootolng
(mou Ba mephapPavel Evav cUvSeouo pocg tnv lotooeAida Emotpodrg Epmopeupdtwy).

Ta emotpedpopeva Mpoldvta MPEMEL va €lval O APLOTN KOTAOTOON WUE TIC ETLKETEC
TIPOCOAPTNIEVEG KOL TIPETIEL VOL CUVOSEVOVTAL OO TNV MPWTOTUTN artddelEn 1 To TYoAdyLo.
OMAa ta emotpedpopeva Mpoidvta amooteAAovral e Sk oag suBuvn. Av €xete AdBel pa
ETIKETA ETLOTPODNG, TIPETIEL VA XPNOLUOTIOOETE TNV ETIKETA EMLOTPOGNC TIOU o0C EXEL
napaoyebel péow tng lotooeAidag Emotpodrg Npoidvtwv.

'OAeg oL eMLOTPOPES XPNUATWY UTIOKELVTOL OE EAEYXO KL ETMAANBEUCN OTA KEVTPOAL EMLOTPODWV
pog. Av ta emotpedopeva MNpoidvta dev elval amoAUTwg KATAANAQ ylo HeTanwAnon A n
OUCKEUOOLA glval KATECTPAHUEVN, Slatnpolpe to Sikaiwpa va apvnBoupe pa emtotpodn
XPNUATWV.

MOVOo O€ TIEPLUTTWOELG OTLG OTIOLEG OL AEMTOUEPELEG TWV eMLOTPEPOUEVWY MpoidvTwy €xouv
napaoyebel péow tng lotooeAidag Emotpodrg Npoidvtwy Ba oag anolnlwooUE.

Oa oag eroTpEPOUE TA XPAUATA COC OTNV TLOTWTLKA/XPEWOTLKA KAPTO f} OE OMoLadATOTE
OAAN pHEBOSO MANPWHNG UTIOBAAATE KATA TNV OPXLKI TIPAYHOTOTONO0N TNG OpayYEALOG OagG.
H emiotpodny Ba Slekmepalwbdel to ouvtopdtepo Suvatd ald evtog dekatecodpwyv (14)
EPYACLUWY NUEPWV Ao TNV OTLyUN TIou Ba ¢tdoel to Mpoidv 6To KEVTPO eMLOTPpodWV OF
TENELO LETATTWAROLUN KaTAoTaoN.

Mmopel va ylvouv TOpOKPATAOELS Ao TA XPHUATO TIOU eMLOTpEdOVTAL OTAV TA €V AOYyw
eruotpedopeva Npoidvta eMOTPEPOVTAL OE [N AMOSEKTA KATACTACH.

Avayvwpiloupe otL omoladnmnote MNpoidvta emotpédovial 0 EAATTWHATIKY KoTdoTaon dev
Ba UTTOKELVTAL O AUTA TNV EVOTNTA Kal Kapia Sidataén autwv twv Opwv dev Ba ennpedlel ta
VOULLO KATAVOAWTIKA oo Sikatwpata. OAeg oL emotpodEg eAatTTwHatikwy Mpoioviwy Ba
SLEnovrtal amno tov Nopo nept NwAnong Ayabwv kat Yrinpeowwv tou 1980.
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Oplopéva eumopevlpaTa Popel va pnv eival KatdAAnAa yla emiotpodn. I mepintwon mou
€va Mpotldv dev eival katd@AAnlo yla entotpodn, avadepeté 1o oto email eruPePfaiwong tng
napayyeAiag cog kat Ba evnuepwOeite yla Tov evEEXOUEVO TPOTIO EMLOTPODNG TWV XPNUATWY
00¢ oUUGWVA PE TIC TIOALTIKEG Kal Sladikaoieg mou meplypadovtal o auto.

KatavaAwtég otov Kavada

O kotavoAwTéG otov Kavada cupdwvouv pe ta €€ng: n U.S. Direct E-Commerce Limited (dba
eShopWorld) eival éva eykekpLuévo péhog tou CREDITS tou Mpadeiou Tuvoplakwy YnpeoLwy
tou Kavada (Canada Border Services Agency (CBSA). MapayyéAvovtag Npoiovta amnd tnv U.S.
Direct E-Commerce Limited (dba eShopWorld), ta tng mapouonc e€ouatodotw tnv Livingston
International, éva eykekplpévo mpaktopeio ekteAwviopol oto CREDITS, va evepynoel wg
QVTLTPOOWTOG Hou Kal va TipoPel oe cuvallayég e to CBSA mpoKeEvou va eMLTUXEL TV
QmOSECUEVON TWV EUMOPEVUATWY Hou, va BeBalwoel Toug Saopouc Kol Toug ¢popouc, va
eruotpeP el ta epnopevpata otnv U.S. Direct E-Commerce Limited (dba eShopWorld) kat va
UTIOBAMEL NAEKTPOVIKA QLTHOELC EMLOTPOGNC XPNUATWY €K MEPOUC MOU. ITa MAaiola Tou
npoypdppatog CREDITS, katavow otL To CBSA Ba amooteilel omoladnnote eniotpodn Twv
Soaouwv Kot ¢opwv Tou eixav TMANPWOEL eml Twv emMIOTPEPOUEVWY EUTIOPEULATWY OTO
TIPOKTOPELO EKTEAWVIOMOU Kal OTL Ba AdBw ta xpAuatd pou anesubeiag péow tng U.S. Direct
E-Commerce Limited (dba eShopWorld). Mepaitépw, g€ouciodotw emiong tnv Livingston
International va mpowBnosl omoladnmnote entotpodn ekdidetat amod to CBSA oto 6voud pou,
£T0L WOTE va Unop£oel va anolnuuwbei n U.S. Direct E-Commerce Limited (dba eShopWorld).

AIKAIQMA ENIZTPOOHEZ KAl AMNOZHMIOQZH: KATANAAQTH (KATANAAQTEZ :THN
EYPQNAIKH ENQZH)

BdoeL Tng evotntog 7.2 mopakdtw, Oo €xete vopwo OSwaiwpa o plo mepiodo
«UTIOVAXWPNONG» KATA TN SLAPKELA TNE OTOLAC UMOPEITE VO AKUPWOETE TNV mapayyeAia oag
yla omtolovdnmote AGyo Xwpi¢ KUPWOELS yia £wG Kol Sekatéooeplg (14) nuépeg petd t Ann
™G mapayyeAiog.

To Sikalwpa akUPWoNg Tou €xete Ba LOXUEL POVO OFE TEPUTTWOELS OTLC OTIOLEC EXOUUE TN
VOLLKI UTIOXPEWGOH VO 0a¢ TIOPEXOUE AUTO To Sikailwpa otnv avtiotolxn dikatodooia oag.
To Sikaiwpa entotpodng (n arlayng) Mpoidviwy BAcsL auThg TG evdtnTag dev LOYUEL yLo T
Mpoidvta (i) mou kotaokevdlovrol cUpdwva pe TIC Tpodlaypadéc oag: 1 (ii) ta omola €xouv
e€atoutkeutel: ) (iii) Ta omola Adyw tng dUoNg Toug SV UmopoLv va emotpadouy f evEEXETAL
va aAhowwBouv i va Anfouv ypnyopa- 1 (iv) étav £xouv napaoxebel oppaylopéva Mpoidvia
Ta omoia dev eival KatdAAnAa yla emiotpodn yla AOyouG UYELOVOLLKNG TTPOOTACLAG 1] UYLELVAG,
av Eeodpaylotolv PETA TNV Ttapdadoon.

Mo va akupwoeTe pia ZUUBoon, TPEMEL AMAQ VO LAG EVNLEPWOETE OTL AModACIOETE va TV
OKUPWOETE. O €UKOAOTEPOG TPOTOG YLA VA TO KAVETE elval cupmAnpwvovtog tn Oopua
AkUpwong otnv lotooeAida Emiotpodnc Epumopeupdtwy. Evag ovvdeopog npog t Oopua
AkUpwong Ermotpodng Epmopevpdtwy Ba cupneplappavetal oto email emiBepaiwong tng
napayyehiag cog r/kal oto email EmBepaiwong AmootoAc. Av XpnOLUOTIOLOETE QUTH TN
uéBobdo, Ba oag otsiloupe email yla vo emiBeBatwoovpe OtL AdBopE TNV aKUPWGN TNG
napayyeiiag oag.
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Mrnopeite eniong va pag oteihete email oto info@eshopworld.com f va emikowvwvhoete poll
poc péow taxudpopeiou otn dievBuvon eShopWorld ¢/o U.S. Direct E-Commerce Limited, 3rd
Floor, The Concourse Building, 100-115 Airside Business Park, Swords, County Dublin, K67
NY94 Iphavdia. Av pag oteidete email i pag ypaete, cuunepAdBete 1o 6voua, To email oag
KoL TOL oToLXEla TNG tapayyeAiag oag yia va pag Bonbroete va thv mpoodlopicoupe. Av pog
otellete TNV akUpwaon tTNE apayyeAiag ocag peow email ) taxuSpopeiov, TOTE N aKLPWON TNG
napayyeAiag oag LoxVeL amd tnv nuepounvia otnv omoia pog otéAvete to email i tnv
TOXUSPOLULKT) ETILOTOAN.

Av £xete n6n AaBet ta Mpoidvta mou amaptilouv TNV akupwBeioa cupBaon, Ba oag {ntnbel
va pag emiotpeete ta Mpoidvra MPOoKELUEVOU va SIKALOUOTE TNV EMLOTPOGN TWV XPNHATWV.
Eiote umevBuvog(n) yia ta £€0da peTadopAc KAl XELPLOUOU TTOU CUVEEOVTAL UE TNV OTTOCTOAN
™G akupwBeioag mapayyehiog oag nicw oto eShopWorld. Auto dev LoxUeL av €xete AAPeL pLa
ETIKETA TPOTIANPWHEVN 1 OpLOoPEVN amo to eShopWorld.

Av aKupwoete TN 0uBaon oag, Oa:
7.6.1 00G EMOTPEYPOULE TO QVTITIHO TTOU MAnpwoarte yia ta Mpoidvra:
7.6.2 00G EMOTPEYPOUE T TTOOA TWV SACUWV Kal Twv GOpwv Tou KataBAROnkav:

7.6.3 oag enotpéPoupe onoladnimote £€06a MANPWOATE YLO. TNV ATTOCTOAN O€ £0AG, AV
KO, OTWG ETUTPETEL N vopoBeaoia, To PéYLoTo Mooo NG emotpodng Ba avriotowyel
ota £€oda mapddoong LEow TG Alyotepo akpLpng uebddou napadoong.

Ol emlotpod£g Ba mpaypatonotnbouv evtog Sekatecodpwy (14) nuepwv amo tnv aden tou
MpoidvTog oTo KEVTPO EMIOTPOGWY O AYoyn LETATIWANOLLN KATAoTAON.

Ol EITYHZEIZ NPOIONTQN KAI H EYOYNH MAZ

Omnoladnmote {NTAUATO OXETIIOUEVA LLE TNV EYyUNON TIOU TIPOKUTITOUV KOl CUVSEOVTAL LE EVal
Mpoidv Ba TPEMeL va yvwoTOmolouvIal otnv opdada UTOoTAPLENG KOTAVOAWTWY TOU
avTiotolyou ALavomWwANTA. X€ QUTEG TIG MEPUTTWOELG, Oa emioTtpédoupe ta xprpota n Ba
avTIKOOLoTOUE TO TPOIOV KATA TEPIMTWON Kol OTMOKAELOTIKA KATOTly UTOSElENG Tou
AlavomwAnth.

OAEZ Ol NEPITPADES KAI Ol MPOAIATPADES TQN NMPOIONTQN MAPEXONTAI SE EMAZ AMO
TON AIANOMQAHTH. AEN EYTTYOMAZTE THN AKPIBEIA, THN AZIONIZTIA'H THN NAHPOTHTA
THZ EN AOIQ NEPITPA®HE 'H NPOAIATPA®HZ. AEN NAPEXOYME EITYHZEIZ, AXDAAEIEX 'H
ZYMOQNIEX ONOIOYAHMNOTE EIAOYZ ANAQ®OPIKA ME THN KATAAAHAOTHTA, NOIOTHTA,
AZOAAEIA'H AAYNAMIA XPHZHZ 'H AAYNAMIA ENIZKEYHZ H ENIAIQPOQZHE ONOIOYAHNOTE
NPOIONTOZ ATOPAZETE. KATA TON METIZTO BAOMO MOY TO EMITPENEI H NOMOOESIA,
AMOMNOIOYMAZXITE OAEZ TIz EFTYHZEIZ, PHTEZ 'H ZIQMNHPEZ, ANA®OPIKA ME THN
KATAAAHAOTHTA, MOIOTHTA 'H AZ®AAEIA TOY NMPOIONTOS, MEPINAMBANOMENQN XQPIZ
MEPIOPIZMO TQN ZIQMHPQN EMMYHXEQN EMMOPEYZIMOTHTAZ KAl KATAAAHAOAHTAZ TIA
ENAN 2YTKEKPIMENO 3>KOMO. KATA TON MEF:TO BAOGMO [MOY TO EMITPEMElI H
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NOMOGEZIA, AEN OA EYOYNOMAZITE (EITAI AOrQ 3:YMBAZXIEQ:, AAIKOMPAZIAX
(MEPINAMBANOMENHZ XQPIZ MEPIOPIZMO THX AMEAEIAZ) 'H BAZElI OMOIOYAHMOTE
MPOBAEMOMENOY ZIQMHPOY OPOY) INA OMNOIEZAHNOTE ZHMIEX ONOIOYAHMNOTE EIAOYZ
MEPINAMBANOMENQN XQPIZ NEPIOPIZMO TON AMEZQN, EMMEZQN, NAPEMOMENQN,
TIMQPHTIKQN, EIAIKON KAl ZYNAKOAOYOQN ZHMIQN (MEPINAMBANOMENQN XQPIZ
MEPIOPIZMO TQN AIAOYTONTQON KEPAQN ‘H TQN AIAOYTONTQON EZOAQN H TQN
AIAOYTONTQN AEAOMENQN) MOY MNPOKYNTOYN ‘H IXETIZONTAI ME OMOIAAHMNOTE
NMPOIONTA ATOPAZONTAI'H ANOKTQNTAI, EITE EXOYME ENHMEPQOEI A TO ENAEXOMENO
THZ EN AOTQ ZHMIAZ EITE OXI. H METIZTH EYOYNH MAZ AMNENANTI ZAZ EINAI TO MOz0 ME
TO ONOIO XPEQNETAI H NIZTQTIKH fAX KAPTA 'H AAAO EIAOX NMAHPQMH:. ME THN
ENIOYAAZH TON OXQN EMMEPIEXONTAI ZE AYTOYZ TOYZ OPOYz. KANENA MEPOZ AEN
EZAIPEI ONOIAAHMOTE EYOYNH INA NPOKAHZH ©ANATOY'H 2QMATIKHZ BAABHZ MONO XTO
BAOMO [MOY MPOKYMNTEI ANO AMEAEIA TOY EN AOIQ MEPOYZ, TON YMAAAHAQN, TON
MAHPEZOYZIQN'H TQON EZOYZIOAOTHMENQN EKMPOZQNQN TOY.

Jtov BaBuod mou eMITPEMETAL OO TN VvopoBeaia, e€alpoupe OAEC TL TPOUTIOBEDELG, EYYUNOELG,
dnAwoelg i GAAOUG OPOUC TIOU UMOPEL va LOXUOUV yLO. TOV LOTOTOMO HOC 1 omolodnAmote
TIEPLEXOUEVO OE QUTOV, PNTA 1 CLWINPA.

Aev Ba eUBUVOUOOTE ATEVAVTL OE OTIOLOVONTIOTE XPNOTN YLO. OTIOLOSATIOTE anMWAELA 1 {NULA,
AOoyw oupPdoswg, adikompaliag (meplapBavopévng tng apéAelag), mapapiaong VOULKAC
UTIOXPEWONC N UE GAAO TPOTO, akOUa KL av TipoBAEneTal, mou Ba anoppéel i Ba oxetiletal
UE:

8.4.1 ™V Xpron A TNV avikavotnTa Xprnong Tou LoTOTOMOoU Hag: 1

8.4.2 ™V xpnon N tnv €£aptnon amno onolodAMOTE MEPLEXOUEVO TTIOU TPOBAAAETAL OTOV
LOTOTOMO HaG.

Agv Ba euBuvopaote yla kapia anwAela n {npa n onoia Ba pokAnBel and vav 10, amno tnv
MPOKANON ULaG eniBeong mou mapaAUel TNV mapoxn unnpeciag (denial-of-service) 1 aA\o
TEXVOAOYIKA BAOPEPO UAKO TIOU UMOPEL Vo LOAUVEL TOV €EOTALOUO TOU UTIOAOYLOTH 00, Ta
UTIOAOYLOTIKA. 0aG Tpoypaupata, ta Oebopéva 1 GAAoO  LOLOKINTO UAKO emeldn
XPNOLLOTIOLOATE TOV LOTOTONO Hag i KAavate Afin OmolouSHTIOTE EPLEXOUEVOU OE QUTOV I
O€ OTOLOVONTIOTE CUVOESEPEVO LIE AUTOV LOTOTOTIO.

Agv avalapBavoupe kapia euBUvN yla TO TEPLEXOUEVO TWV LOTOTOMWY TIOU oUVSEovTalL e
TOV LOTOTOMO Hag. Ot ev AOyw cUVEECHOL SeV TPEMEL VAL EPUNVEVOVTOL WG EYKPLON AUTWV TWV
OUVOESEUEVWY LOTOTOTIWY ATIO TN KEPLA HaG. Asv Ba eUBUVOLAOTE YLa OTIOLASATIOTE ATWAELX
A {nULd evdExetal va PokUPEL amod TNV XPron ToU KAVETE O aUToUC.

2YMBANTA EKTOZ TOY EAErX0OY MAz

Aev Ba dpépoupe tnv guBUVN yla omoLAdHOTE amoTuxia ekmMARpwong 1 Kabuotepnueévng
EKTIANPWONC OMOLACSATIOTE A0 TLC UTIOXPEWOELG MOC BACEL pLOC ZUUBAONG TTOU TIPOKOAELTOL
and éva YupPav Ektdg Tou EAéyxou Mag. Eva JupBav Ektog Tou EAéyyou Mag opiletol
MAPAKATW oTnV evotnta 9.2.

10
Ex6.3 28.06.2019



9.2

9.3

10.

10.1

10.2

eshopwerld

Sell Global, Feel Local

‘Eva «ZupBav Ektog Tou EAéyxou Mag» voeital omoladnmote mpdén n cupPav mépav Tou

gUAoyou eAéyxou pogc, MepAAUBAVOUEVWY XWPIG TIEPLOPLOUO TWV OTTEPYLWY, AVTOTTEPYLWVY H
OAAWV CUVSLKOALOTLKWVY KIVNTOTIOLOEWV Omd TPlTa PUEPN, AVATOPOXWY, TAPAXWY, ELOBOANG,
TPOUOKPATLKAG eMiBeoNC N eMANeAOVLEVNG TPOLOKPATLKAC EMiBECNC, TIOAEUOU (KNPUYHEVOU
N OXl) N amel\ng | TPOETOLUACLOC TIOAEUOU, TIUPKAYLAG, €kpnéng, BueAlag, MAnuuUpaAg,
oclopovy, kabilnong, embnuiag, mavdnuiag, UYEOVOULIKAG Kpiong i AGAANG UGCLKAG
kataotpodng n PAABNC ota Snuoaota N Ta WOLWTIKA SiKTua TNAETILKOWVWVLWY, AVEKTEAECTWY
TapayyeAlwy 1 KaBUOTEPNOEWVY |E UTIOLTIOTNTA TOU AlavomwAntr i aduvapio xprong twv
oL6NPOSPOULKWY, AKTOTIAOIKWY, AEPOTIOPLKWY, OSIKWY | AAAWY SNUOCLWV N LOLWTIKWVY HECWV
peTadopag.

Av ekbnAwBel éva SupBav Ektog Tou EAéyxou Macg To omoio emnpedlel TNV EKTTANPWON TWV
UTIOXPEWOEWV Hag Baocel plag Tuoppaong:

9.3.1 Ba emikowvwvrnooupe pall oog To CUVTOUOTEPO Suvato yla va oo¢ ELOOTOLCGOULE:
Kat

9.3.2 Ol UTIOXPEWOELG Hog Baosl pog T0upaong Ba avactalolv Kal 0 XpOvog yla tv
EKTTANPWON TWV UTIOXPEWOEWV Ho¢ Ba emektabel 600 kat n SLdpkela Tou SUpBAvToc
Ektdg Tou EAéyxou Mog. Epooov éva TupPav Ektog Tou EAEyxou Mag emnpedosL Tthy
napadoon twv Mpoldoviwv pog os €0dg, 6a Kavoviooupe pia VEQ NUEPOUNVia
napadoong poll oo petd th Anén tou Tuppavrog Ektog Tou EAEyxou Mag.

9.3.3 UTIOpEiTE va OKUPWOETE pia YUUPBacn n omoia €xel emnpeaotel and éva JupPav
Ektdg Tou EAéyxou Mag to omolo cuveyxiotnke yla mavw amod 30 nUEPEC UETA TNV
nuepopnvia tng mopoayyeAiog. Mo vo TNV aKUPWOETE EMLKOWVWVAOTE pall pog. Av
ETUAEEETE VO TNV AKUPWOETE, Ba TPEMEL Vo EMLOTPEPETE OMOLASATIOTE OXETIKA
Mpoidvta €xete Nén mapaldPel (katd meplmtwon avaloya Pe autoug toug Opoug
Kol TIg mpolmoBéoelg) kal Ba cag €MIOTPEYPYOUUE TO QVTITIHO TTOU TIANPWOATE,
nepAappavopévwy onolwvdnmnote e£6dwv mapadoong (katd nepimtwon).

ENIKINAYNA EMNOPEYMATA (APQMATA KAl APQMATIKEZ OYZIEZ)

AeBveic apyxég omwg n UNECE kat ot Kavoviopol Emikivbuvwv Epmopsupdtwv tou IATA
talvopoUv Ta Mpolovia ToU EUTEPLEXOUV OPWHATA KoL APWHATIKEG OUCieg wg emikivbuva
gunopevpata  («Emikivbuva Eumopelpata»), emopévwg Ta eV Adyw  Emukivéuva
EMmopeU AT UTIOKELVTAL OE AUOTNPEC ATALTAOELS PLeTtadopdc. H Stadikacia emiotpodwv yla
ta Emikivbuva Epmnopebpata Stadépet ano tn Stadikacia emotpodwy yia ta pn Emkivbuva
Eumopebparta.

Ma toug KatavaAwtég oto Hvwpévo Baoilelo

Av KQVETE TNV ayopd oo oto Hvwpévo Baoilelo kat Oéhete va emotpéPete to/Ta dpwpa(ta)
1 aM\a Emkivbuva Epumopetpata (katd nepinmtwon), OAa ta £€0da petadopdc Kol XEPLoUoU
T(POTIANPWVOVTAL KO KOia cuvakoAoudn mAnpwun dsv Ba sival katapAntéa and 0dg yLo
Vv unnpeoia enotpodwv. To Emikivbuvo Epmopeupa mou emIoTpEPETE MPEMEL va gival og
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QMOAUTWE LETAMWANCLUN KaTdotaon SnA. va NV €XeL avoLyTel, va pnv €xeL xpnotpomnotnBet
KOLL VOL LNV ElVOlL KOTECTPAUEVN N CUOKEU OO

Mo va emotpéPete ta Enkivouva Epmopelpatd oag, mpénel va ouvdebeite otnv lotooeliba
Emotpodng Eumopeupdtwy pag, va emidé€ete ta Emikivbuva Epmopelpata npog entotpodn
KoL vat SNULOUPYNAOETE TNV €TIKETA eMLoTpodnc cac. To eShopWorld ev Ba cag eldomotioet
note Oa mapaindBouv ta entotpedopeva Emikivbuva Epnmopelpota otn povada emotpodwv
tou eShopWorld. Ta emotpedpopeva Emikivbuva Epmopebpata Ba eAéyxovral otn povada
gmotpodwv tou eShopWorld yia emiBeBaiwon kat Ba cag emotpédoupe omoladnmote
odpe\opeva mood. Mmopel va ylvouv MopakpaTHOELC Ao Ta TTOoA TwV £MLoTpodwyv OTav
oroladnAmote and autd to eniotpedopeva Emikivbuva Epmopelpota entotpEédovtol o pn
anodektr katdotoon. Av ta entotpedopeva Enikivbuva Eunopelpata dev eival amoAvtwg
ULETOMWANGLUA 1 £XEL KataoTtpadel N cuokevaoia, SlotnpoUUE To Sikalwpa va apvnBouue
pLa emiotpodn XpnUATwWy.

Ma toug kKatavaAwtég otnv Evpwrnaikny Evwon (ektdg tou Hvwpévou BacotAeiov)

Av Kdvete TNV ayopd ocog otnv Eupwmaikn Evwon (ektdg tou Hvwpévou Baoileiou) to
eShopWorld Ba cag mapdoyel pla SLadiktuakn €TKETO eMLOTPOPNG HEOW TG loTooeAidag
Ermiotpodng Npoidoviwy, n omnoia Ba mepthapPavel tnv epapuooctéa StevBuvon entotpodng
tou eShopWorld. Oa mAnpwoete OAa ta £€0da peTadopdg Kal XEWPLOMOU amo tn dlevBbuvon)
oag otn &levBuvon emotpodrc tou eShopWorld. To Emikivbuvo Eumdpeupo mou Ba
ETUOTPEYPETE TIPEMEL VO €lval 08 AMOAUTWG UETAMWAARCLUN Kotdotaon SdnA. vo pnv £€xet
OVOLXTEL, va NV €XEL XpNOLUOTIOLNOEL KOl VoL LNV EVOL KATECTPAUEEVN N CUCKEUAOLAL.

KaAsiote va evnpuepwaoete Tov LeTadOpEQ OTL TO TTOKETO EMLOTPOPHG TEPLEXEL OPWLLATO /KoL
OPWHATLKEG OUGLEC, Kol aUTO Ba yvwotomolnBel emiong og eadg otnv lotooeAida Enotpodng
Eumopevpdtwyv. MOAG ta Emkivbuva Epmopelpata emotpadolv  otn  SievBuvon
gnotpodng tou eShopWorld, Ba ehéyéoupe ta emiotpeddpeva Emkivéuva Epumopelpota Kat
Ba oag emotpéPoupe onotadnnote odpelopeva mood. Mmopel va yivouv TapakpatnoEeLg
oo Ta MOoA TwV eMLoTpodwV 0TV OMoLAdAMOoTE anod autd ta emiotpedopeva Emkivéuva
Epnopevpata emiotpédovial o€ [N anodeKTh Katdotaon. Av ta eriotpedpopeva Emkivbuva
Epnopevpata Sev eival amoAUTwG UETAMWANGCLUA N €xel kataotpadel n cuokevaoia,
Sltatnpoupe To Sikalwpa va apvnBolpe pLa emotpodn XpNUATWY.

EAattwpatikd Enikivéuva Epnopetpota
Mépav G evotntag 6.8, yla va eMIOTPEPETE TA KATECTPAUUEVA N TA EAATTWHUATIKA OQG

Erukivbuva Epmopelpata, Oa TPEMEL va EMLKOWVWVNOETE PE TNV UThpecia umooTtApLEng
nieAatwv tou eShopWorld oto support@eshopworld.zendesk.com.

ESATOMIKEYMENA MPOIONTA

H wkavotnta tou eShopWorld va ektedéoel omoladnmote sfotopkevpévn Mapayyeiia
umokeltal otn StabeoipotnTas:
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11.1.1  tou Npoidvtog/amoBeparog: Kat
11.1.2  twv {NToUUEVWV/ATTALTOU LEVWVY UALKWV.

O XpOVOG KOTOOKEUNG N/KaL 0 XpOvog UeTadopdc omoloudnmote amod autd ta Mpoilovia
Umopel va ennpeaotel AOyw meploplopwy oto Mpoidv 1 To UALKO.

ANOZHMIQZzH

Ala g mapovong Pog amolnULWVETE Kol SEOUEVECTE VO CUVEXLOETE VO PaG amolnULWVETE
€vavil  omolwvénmote oanwAslwy, {nuiwv, damavwv, eguvbuvwv Kot gEOdwv
(mephapBavopévwy Xwpic TEPLOPLOUO TWV VOUIKWY £E08WV KAl OMOLWVSNTIOTE TTOCWV
Katofaloupe og éva TPITO PEPOC yla TOV SLAKAVOVIOUO Hilag amaitnong n pag dtadopag
KOTOTILV YVWHATEUONG TWV VOULKWY Ha¢ cUpBOUAwWYV) TIg omoleg udlotapueda i otig omoleg
UTIOBAANOUOOTE KAl TIPOKUTITOUV 0o omoladnmote napafiacn amod £0A¢ OomolLacdnnote
Sataéng autwv twv Opwv | MPOKUNTOUV OO OTIOLOVONTIOTE LOXUPLOUO OTL Ttapaflacate
omotadnmote dtataén avtwyv twv Opwv.

NAPABIAZEIZ TON EN AOTQ OPQN XPHZHZ

Me tnv empvlaén Twv AWy SIKAUWUATWY pag Bacel autwv twv Opwv, av mapapLlioete
auTtoU¢g Toug Opoug e OTIOLOVSNTIOTE TPOTIO, UNopPEl va pofolpe s OMOLASATIOTE EVEPYELD
Kplvoupe amapaitntn yla vo Xeplotol e Ty tapaBiacn, mephapBoVoUEVWY TNG OVAOTOANG
NG MPOOBACHC GAG OTOV LOTOTOTO PaG, TN AMAYOPELONG TNG MPOGPRAoTC 0OC OTOV LOTOTOMO
HOC, TOU MMAOKapiopatog thg mpocoPfacn OTOV LOTOTOMO HOG OO UTIOAOYLOTEG TIOU
XxpnoLpomnolouy tn teBuvaon IP oag, TG EMIKOWVWVIAG LE TOV TIAPOXO UTNPECLWY SLtadtktuou
00C YLO VO TOU {NTAOOUE VA UMAOKAPEL TNV MPOCBACT) 0O¢ OTOV LOTOTONMO pag f/KoL TG
AaoKnong év8ilKkou HEoou evavtiov oag.

AIAAIKTYAKH EMIAYZH AIAOOPQN

O Kavoviopog tng EE (Atadiktuakn emiduon Stadopwv yla dtadopeg katavaiwtwy) tou 2015
amaltel and 6Aoug Toug eUMOPOUC TIOU eival eykateotnuévol otnv Eupwnaikny Evwon kat
EUMAEKOVTOL O CUMBAOELG TWANGCNG N UTINPECLWV KOl OAEG TLG SLASLKTUAKEG AYOPEG TTOU lvat
EYKATECTNEVEG 0TNV Eupwrnaikr Evwon va mapéxouv:

14.1.1  £évav nAektpovikd ouvdeopo mpog tnv NAatdoppa ODR mou sival Stabéoiun oto
http://ec.europa.eu/consumers/odr/.

14.1.2 Av BéAete va emkowwvnoete pe to eShopWorld ameuBesiag oxetikd pe T
AwadikTuakn Awadopa oag, pmopeite va 10 KAVETE oto
Compliance@eshopworld.com.

ANANOI ZHMANTIKOI OPOI
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Mmopei va peTaBLBAcouE Ta SIKALWUOTA KAL TLC UTIOXPEWOELG Hag BAoeL piag ZUpBacng o
AAAOV 0pYaVIOUO, QUTO OUWCE eV Ba EMNPEACEL T SIKALWUATA OAG ) TIG UTIOXPEWOELS LOG
Baoel autwy Twv Opwv.

AutA N ZUPPBacN CUVANTETAL AVAUECA O€ £0AC KoL 08 €UAC. Kavéva aAho mpocwro Sev Ba
£XEL omoLadnmoTe Sikalwpata epappoyrG OmoLwvenmoTe and Toug 6poug TNG.

XPNOLUOTOLOU LE TIC TIPOOWTILKEG oo¢ TAnpodopieg povo cuudwva pe Tn AnAwon Aroppntou
pog. Adplepwote xpovo yila va Stafacete tn AnAwon AMOppATOU MG TIPOCEKTIKA, KABwg
EUTIEPLEXEL ONUAVTIKOUG OpOUC TIOU LoXUOoUV yla £0G¢. O AlovonmwAntng Umopel emiong va
XPNOLLOTIOLNOEL TIC TPOOWTIKEG oag TAnpodopieg ouudwva pe tn SIKA Tou EEXwpPLOTH
AnAwaon Amopprtou Tou pmopeite va tn Bpelte otov LloTdTOMO TOU.

H kaBeplo and tig mapaypddoug autwyv tTwv Opwv Asltoupyel xwplotd. Av omoLodnmote
SikaotAplo 1 apuodia apyxn amodavOel OTL omoladAMOTE aMd QUTEC €ivol TOPAvVOUN N
avedApHoOoTh, oL UTIOAOLTEG apdypodol Ba mapapsivouv og AN PN oYL Kot Ba mapdyouy
anoteAéoparal.

Timote ar’ o,Tt SnAwvetal pnta, avadEpPeTal ) UToVoEeltal amd autoug toug Opoug dev
amookoTel oto va dwoel 1 Ba Bewpeital otL Sivel o€ OMOLOSNTIOTE MPOCWTIO EKTOG OO TA
OUPBOANOUEVA HEPN OTIOLOSATIOTE VOULKO 1 LOOTIHO Slkalwpo, £vBlko PEoo N amaitnon
olUpdwva f OXETKA Pe autoug Toug Opoug. Autol oL Opol Kol OAEC OL OXETLKEC SNAWOELC,
gyyunoelg, oupdwvieg, mpolmobéoelg kat Siatdelg mpoopilovral va sival kot eivot
QITOKAELOTIKA Kall LOVO TIpog To 0deA0C TO SLKO poC, TwV BUYaTPLKWY HaG KoL E0OC.

Av 8eV ETUUEIVOUE VO EKTIANPWOETE OTOLASHTIOTE A0 TLC UTIOXPEWOELG 0aG PACEL QUTWV TWV
Opwv 1 av 8ev a0KACOUUE TA SLKOLWUATA KOG EVAVTiov 0aG I ov KABUOTEPHOOUE Vo TO
KAvou e, auto 6ev Oa onpaivel otL £xoupe amomolnBel Twv SIKALWUATWY HOC EVOVTIOV 0O¢
Ko 8ev Ba onuaivel otL ev MPETEL vo CUUHOPDWOEITE PE OUTEG TIG UTIOXPEWOELC.

Oa B£Aape va onuUelwooUE OTL autol ot Opol SiEmovtal anod to pAavdikd Sikato. Autd
onuaivel OtL ula ZOpPBacn ywa tnv ayopd Mpoilovtwv PECW TOU LOTOTOMOU HOG KOl
omnotadnmnote Sladopd ) amaitnon mou MPOKUTITEL | cuVSEeTalL e authy Ba SiEmetal and To
pAavoiko Sikalo. Eoeig kal gpeic apdotepol cupdwvoupe otL Ta dikaotipla tng IpAavéiag
Ba £xouV N AMOKAELOTIKY appodLoTnTa.
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