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YcnoBus npogaxu

HacToswas ctpaHuua npegocTtaenseT BaM MHoOpMaLmMio 0 kKoMmnaHum U.S. Direct E-Commerce
Limited, BeayLlyld CBOIO TOProByl0 [OEATENbHOCTb MO4 HasBaHuem «eShopWorld»
(«eShopWorld» «Haw», «HamM» W/UNn «Mbl») N YCroBusx («YCnoBusi»), Ha KOTOPbIX Mbl
npodaém Hawu ToBapbl B COOTBETCTBUWM C MYyHKTOM 2.1 HUXe («ToBapbl») NOCPEACTBOM
Hawero Beb-canTa («Haw canT») BaM. HacTtoswme Ycnosusa OyayT NPUMMEHATbLCS KO BCEM
AoroBopaMm Mexgy Hamu gnsi npogaxu TosapoB Bam («[oroBop»). [lo TOro kak Hayatb
ucnonb3oBaTb Haw Beb-canT, noxanyncra, BHUMATEMNbHO MpoyuTanTe 3TM Ycnosusa u
y6eguTechb, YTO Bbl UX MOHAMNMN.

Moxanyncta, obpatute BHUMaHME Ha TOT (haKT, YTO A0 TOr0 Kak OpopMuUTb 3akas unu
npou3BecTn nnaTtéx, Bam Heobxoammo Oyaer npuHATb Hactoswme Ycnosus. Ecnv Bbl
OTKaXeTeCb NPUHATbL HacToswme YCnoBus, Bbl HE CMOXETE 3aKka3aTb Kakme-nmbo MpoaykTel ¢
Hallero canta unu NPomn3BeCTN CBA3aHHbIE C HAMU NNaTeXW.

Bam HeobxoaMmMo MocMOTpeTb, NpoYnTaTh W pacnedararb KON HacToAWMX YCNoBuin nUnm
COXpPaHWUTb UX Ha BalleM KOMMbIOTEPE AONS MOCreayrLmMX OTCbINOK. Mbl MOXeM BpeMmsi OT
BPEMEHWN MEHSATb HacTosilMe YCroBUsi, Kak ykazaHO Hwke. Kaxabld pas, Koraa Bbl XOTUTe
3akasaTb ToBapbl C HAaLLero camnta unv UCrnonb3oBaTh Hall canT, Noxanyincra, 03HaKOMLTECH
C 3TUMM YCrnoBusIMK, YTOObI yBeauTbCs B TOM, YTO Bbl BEPHO MOHSANM YCNOBUS, KOTopble OyayT
NPUMEHSATLCS Ha 3TOT pas.

Ecnn ecTb kakne-nubo pacxoxaeHusi Mexay YCroBUSIMM 3TOro AOKYMEHTa W aHrMUIACKOW
nepeBeneHHON Bepcuein 3TOro AOKYMEHTa, YCIOBWUS aHIMMNCKON BEpCUW, OOCTYMHblE Ha
Hallem Beb-caiiTe, UMeloT NPenMyLLECTBEHHYIO CUTY.

1. MHO®OPMALUA O HAC

1.1 Mbl, komnaHms U.S. Direct E-Commerce Limited, BefgyLlyt0 CBOH TOProByH
AeATenbHOCTb Nof HasBaHueM «eShopWorld», aTo 3apernctpupoBaHHas B MpnaHamm
KOMMaHUS, PErnMcTpauuoHHbI HOoMep 479237, topuandeckuin agpec: HOxHbI 6ok,
3gaHve KoHkopc, 110-115 Aaspcang ©usHec napk, Copac, rpadpctso [y6nuH,
Wpnanawm4.

1.2 Ecnn Bbl npnobpetaeTe MNpoaykTbl (KpOMe nepcoHanmM3npoBaHHbIX MpogykToB) yepes
Haw Beb-cant mn3 CuHranypa, Bbl Byaete nokynaTb MX Y HalLero CUHranypckoro
topuandeckoro nuua, U.S. Direct E-Commerce (Singapore) PTE. Limited. HacTtosiwme
YcnoBus pacnpocTpaHaTcs Ha [JoroBop, 3aknodeHHbId mexay Bamm un U.S. Direct
E-Commerce (Singapore) PTE. Limited gna npogaxu atux [NpoayktoB Bam. Jliobble
CCbINKN B HACTOSLLMX YcnoBusix Ha eShopWorld AomkHbI ObITb cCbinkamm Ha U.S. Direct
E-Commerce (Singapore) PTE. Limited

1.3 Kak c Hamu cBA3aTbcA
13.1 Ecnn Bbl XoTUTE CBA3aTbCA C HamMK, B TOM 4Mcre AN nogayun >Kanoobl,

HO)KaﬂyVICTa, HanuwmnTe HamMm no cnenywwemy agpecy SﬂeKTpOHHOVI MOYThI:
info@eshopworld.com.
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1.3.2 Ecnn Ham HY>XXHO 6yp,eT CBA3aTbCA C BaMu U BblAaTb BaM MNCbMEHHOE
yBegoMIieHmne, Mbl Hanuwem BaM Ha O3JNEKTPOHHYK MOYTY UInn I'IpI/ILIJJ'IéM
Nn1MCbMO, NO agpecy, KOTOprVI Bbl YKa3alim B BallleM 3aKase.

NOPAOOK 3AKINIOYEHUA AOTOBOPA MEXAY HAMU U BAMU

Mbl 3akntovaem goroeopa C po3HMYHbIMKX NpodaBUuamMn nNo BCeMy MWUPY, AONA TOro
YTOObI caoenatb AOCTYNMHbIMU TOBapbl 3TUX NMpoaaBLOB B BaLLEen CTpaHe. 3a cyéT atoro
Mbl MOXeM OTpa3nTb MOJIHYID CTOMMOCTb TOBapoOB TakKMX MpoAaBLOB B Pa3fiMYHbIX
BantoTax.

Pasmellasn Ball 3aka3 Ha Hallem caiTe, Bbl Bblpa)kaeTe Balle cornacue Ha To, YTo
Balla TpaH3akuus 6yaget npousBeneHa ¢ HaMu, a He C COOTBETCTBYOLUM PO3HUYHBIM
npodasuom. Bbl Takke noaTBepxpgaeTe, YTO MOCME YCMELWHOW MPOBEPKM HaMu
MOAJSIMHHOCTN WM [AOCTATOYHOCTM NPEeAOCTaBNEHHON BamMy MHOpMaUUM Mbl 3aTeM
KynMM TOBap Yy COOTBETCTBYIOLLENO PO3HWYHOrO npoAaBLa C €4MHCTBEHHOW LEnbio
HeMeaneHHo nepenpodaTb €ro BaM B yKasaHHOM W COrMacoBaHHOM Mpu
NoATBEPXKOEHUM BalLero 3akasa konudectse. Mbl Byoem HecTu OTBETCTBEHHOCTb 3a
BbINOMHEHWe Ballero 3akasa.

Cnengysa nowaroBbiM yKasaHUAM Ha Hallem canTe, Bbl CMOXeTe caenaTb 3aka3 U
npou3BecTV NNaTéx 3a Hero. Haw npouecc hopMnpoBaHUS 3akasa No3BonseT Bam
npoBepsTb U McNpaBnATb nobble OWnOKK, nNpexae 4Yem OTNpaBUMTb HaM 3aKkas.
MNoxanyncra, He ToOponNUTECb M YMTanUTe M MNPOBEPSNTE CBOW 3aKa3 Ha Kaxaomn
CTpaHuue B Xxoae hopMUPOBaHNS 3aKasa.

Mocne pasmelleHUss 3akaza Bbl MOMY4YUTE OT HACc IrEKTPOHHOE MUCbMO C
noaTBepXXOEHMEM TOro, YTO Mbl MOMy4Yunu Baw 3akas. [JoroBop mexay Hamu byaet
3aKm4YeH ToMbKO TOraa, Koraa Bbl NOMy4YMTe ANEKTPOHHOE NMUCbMO C MOATBEPKAEHNEM
3aKasa.

Mocne otnpaBku ToBapa, Bbl NOMy4YUTE 3MEKTPOHHOE NMUCbMO C MOATBEPXKOAEHUEM
(«MopTBEepXXAEHUE OTIPY3KU»).

EcnM Mbl He cMOXeM npenocTaBuTb Bam ToBap, Hamnpumep, MOTOMY YTO OH
OTCYTCTBYET Ha CKNaje, Ui HedoCTyNeH, Uy n3-3a OLIMOKK B LIeHe Ha HalleM caiTe,
UM Ha COOTBETCTBYIOLLEM CailTe PO3HUYHOrO NpoAdasua, Mbl COOOLMM Bam 06 3TOM
No 3MNEKTPOHHON noyTe, U Mbl He Byaem oGpabatbiBaTh Balw 3aka3. Ecnu Bbl yxe
3annatuny 3a ToBapbl, Mbl BEPHEM BaM MOSHYH CyMMY, BKtoYas nobble pacxoapbl Ha
[AOCTaBKY, Kak MOXHO cKopee, U He OygemM HecTM HUKAKOM [OMONHUTENbHOW
OTBETCTBEHHOCTMW.

Bl noarBepXxaaeTte Balle corfnacume ¢ TeM, 4To Ham 6y,1:|,eT pa3peLleHo npoBepuTb
NOANMMHHOCTb U AOCTATOYHOCTb HpeﬂOCTaBﬂeHHOVI BaMu VIHd)OpMaLI,I/II/I, n ecsqin Mbl He
CMOXEeM aBTOMAaTHU4YEeCKU MNpOBEPUTb VIHd)OpMaLI,I/II'O, Hawun npencraBuTenin. MoryTt
cBsA3aTbCd C BaMu u/vunu ¢ Bally ﬂe6eTOBy}O nnn KpeauTHyro KapTy, YTOObI
noaTreepanTb Bawy NMIMYHOCTb n/vinu Bawie HamepeHne pa3MecTunTb 3aKas.
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MoxanyicTa, obpaTnTe BHUMaHWE Ha TO, YTO NoGble TOBapbl, NpeaocTaBnsemblie
NOCPeACTBOM HaLLero canT, npeAHasHadYeHbl AN HEKOMMEPYECKOro UCMomNb30BaHus,
1 NOKyMKa NioGbIX TOBApOB C LIeNbio Nepenpoaaxu CTporo 3anpeLleHa.

Pasmelyasa 3akas unv ocyLLecTBNAs onnarty Yyepes Hall CaulT, Bbl rapaHTMpyeTe, YTo
Bbl Ha 3aKOHHbIX OCHOBaHMSAX MOXETe 3aKkruuUTb lopuanvyeckn obsasaTternbHble
poroeBopa. Hamu Gyget npomsBegeHa onnarta ¢ Bawen KpeanTHOW/0ebeToBor KapThl
unn gpyrum cnocobom onnatbl; B Bawen Bbinucke OygeTr yka3aHO onucaHve
«eShopWorld», «eSW» unu aHanorunyHoe. Bbl rapaHTupyeTe, 4TO BCS MHOpMaLMS,
npegoctaBneHHas HaMm Ans obpaboTkm nnatexen, SABNAETCA NpaBWUibHOW, U Bbl
YMNOSTHOMOYEHbI UCNONb30BaTh YKa3aHHbIN cnocob onnatel. Bel nogTBepxaaete, 4To
Mbl Byaem MMeTb NpaBo NPOBEPUTL MNOASIMHHOCTb M OCTAaTOMHOCTb NPeaoCTaBnsaemMon
BaMu nHopmMaLunun Ans NpoBeaeHus nnatexa.

Bbl nogTBepxgaete Balle corflacMe Ha npoBegeHue nNpeaBapuTeNbHONO0 CKPUHUHIG,
0O npoBedeHWa nnaTtexa, And MpoBEPKM Bac, W nNpenocTaBleHHON BaMu
WHopMaLMKM. IATM NPOBEPKM NpedHasHadeHbl Onsi Toro, 4TtoObl NpedoTBpaTUTb
BedeHne eShopWorld ©Gu3Heca C  CaHKUMOHMPOBAHHBIM  (OU3MYECKUM  WUIK
IOPUOMYECKUM NIMLAMW UNN CTPaHOW B HapywleHne niobbiX NPUMEHMMbIX 3aKOHOB U
HOPMaTUBHbIX TpeboBaHWA Ha TeppuTopusax, r[Oe Mbl OCYLUECTBISEM CBOMO
OedATenbHOCTL (BKIto4as, 6e3 orpaHnyYeHnin, BCe TaMOXEHHbIE 3aKOHbI M NpaBuna, a
TaKkKe KOHTPOSb 3a 9KCMOPTOM U MMMNOPTOM, ocyliecTensiemMbln CLLA (Bkntovasi, HO, He
orpaHmumBasicb, lNpaBunamm 3KCNOPTHOrO KOHTpONs npu MUHUCTEPCTBE TOProOBMU
CLUA), EBponenckmum coto3om 1 Nobor gpyron COOTBETCTBYIOLLEN HOPUCONKLNER).

Mbl npegocTtaBngemM ycryrm no onpeaeneHnio COoTBETCTBYHOLLMX Hanoros 1 c6opos,
KOTOpble OOMMKHbI MPUMEHATBCS K BBO3Y [poaykta Bamu, a Takke ycrnyrm no cbopy,
Jeknapauuu n nepegadve 3TUX Hanoros M MOLUMWH, €CIM 3TO NPUMEHUMO, OT BaLLero
MMEHM B COOTBETCTBYHOLLMIA HAMNoroBbIn opraH. [1na nmnopta B EBponenckun Cotos u
BenvkobputaHuio MTOroBble HamorM M MOWMMHBLI BKMKYEHbl B Ball nnartex u
onfilaymeaotca eShopWorld, U Bbl He HeceTe HUKaKux LOMOSIHUTENbHbLIX 3aTtpar.
MpuHumas Ycnosus, Bbl pa3peluaete eShopWorld npuHumaTth niobble 3asBrneHns Ha
AononHuTeneHble TpeboBaHMsa (Hanorn n cbopbl) OT COOTBETCTBYHOLLMX TAMOXKEHHbIX
opraHoB. [Jna umnopTa B onpeferneHHble HeeBponenckne CTpaHbl Bbl OyoeTe HeCTH
OTBETCTBEHHOCTb 3a MepeBoq HaroroB M MOLWNMH B COOTBETCTBYIOLLMIA HANOroBbln
opraH. Bce npogykTbl, npuobpeTeHHble Yy Hac, NpoM3BOAATCA B COOTBETCTBMM C
KOHTPaKTOM Ha OTrpy3Ky. [1paBo cOBCTBEHHOCTM Ha NPOAYKT AOMKHO ObiTb NepeaaHo
OT COOTBETCTByHOLLEro npogaBua K eShopWorld nocne akcnopta [lpogykTos.
BnocneactBun npaBo cobcTBeHHOCTMOYAET nepegaHo OT eShopWorld Bam Ao
nmnopta [pogykta, wu Bbl OydeTe 3aperMcTpUpoBaHHbIM  MMMOPTEPOM  (3a
ncknYeHnem goctaeku B LLBenuapuio, rae eShopWorld Byaet 3apernctpupoBaHHbIM
umnopTtepom). Puck notepu [lpogykta nepexoguT K BaMm nocne [JOCTaBKM Bam
MNpoaykTa.

3akasbiBas ToBapbl Yy Hac, NOATBepXxaasl HacTosiue YCroBus, Bbl Hagensiete

BbIOpaHHOr0 HaMu TamMoXXeHHOro BGpokepa NpaBoM AEeNCTBOBAaTb B Ka4ecTBe Ballero
areHTa 7 npoun3BoOaNTb AenoBble onepauuu c MHOCTPaHHbIMM
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HanoroBo-TAMOXEHHbIMW ~ OpraHamK,  4YToObl  ynaguTb BCE  TaAMOXEHHble
hbopmManbHOCTM B OTHOLUEHWM KYMNEHHbIX BaMW TOBApPOB, OTYMTaTbCS OT BaLLEro
MMEHW MO Harmoram 1 MnoLunmnHam, ecnv NPMMEHMMO, BEPHYTb BaluWM TOBapbl U, ecnu
3TO HeobxoAMMO, MoAroToBUTL M ModaTb OT Ballero UMEHW 3anpoc O Bo3BpaTe
[AEeHeXHbIX CpeacTB 3a ToBap, KOTOpblA Bbl Bo3BpallaeTe. [oxanyiicta, obpatute
BHUMaHWe, YTO HacTosIWMIA pasaen 2.12 He OTHOCUTCS K kKnveHTam B KaHaae v Poccuum.
KnueHTbl M3 KaHagbl OOMKHbI PyKOBOACTBOBATLCA pasferioM 6.10, a KMEeHTbl U3
Poccun —pasgenamm 6.11 1 6.12.

LleHa Baluero 3akasa OygeT ykasaHa ¢ y4eToM unum 6e3 yyeta Hanoros B 3aBUCMMOCTH
OT agpeca gocrtaBeku: (a) ToBapbl, noctaensemble B npeaenax KaHaabl, 6yayT ykasaHbl
6e3 yyeTa Hanora ¢ npogax; u (6) ToBapbl, nocTaBnsemble B npeaenax Esponesl, OyayTt
yKasaHbl C y4€TOM Hanora Ha gobaBneHHy cToMmocTb. CTOMMOCTb AOCTaBKU He
BKIOYEHA B LIEHY; OHW OyayT fgobasneHbl Nnpy ohopMIeHun 3akasa n 6yayT ykasaHbl
Kak oTgenbHad nnata B Bawen popme 3akasa (3a UCKMYeHWeM criydyaeB, Korga
npeanaraetca 6ecnnarHas AocTaBka).

Ona nokynatenen B AscTpanuu. Pasmelwias 3aka3 Ha Hawem caunTe, Bbl
noaTBepXxgaeTte, YTO MOHMMAETE, YTO 3aKniovaeTe MEXAyHapPOaHYO CAENKY C Hamu, a
He C COOTBETCTBYIOLLUMM PO3HUYHBIM NpofasuoM. Kpome Toro, Bbl MpuU3HaeTe, YTO
NMOHMMaeTe, YTO HeKoTopble GaHkM MOryT B3MMaTb KOMUCCUIO 3a MeXayHapoaHble
TpaH3aKkuun B COOTBETCTBUU CO CBOEW NONUTUKON. Mbl HEe B3UMaeM 3Ty KOMUCCUIO U HE
KOHTponupyem, byaet nv Baww 6aHK B3uMaTb ee.

YCNOBU A UCMOJNIb30OBAHUA HALLEITO CAUTA

MNoxanyncra, BHAMATENbHO O3HAKOMLTECH C HACTOSLLMMKM YCIOBUSMU, Npexae Yem
npucTynatb K MCMONb30BaHUIO daHHOro Beb-canTta. lcnonb3ys Haw BebG-canT, Bbl
Npu3HaeTe, 4YTO MPUHMMAETE 3TN YCIOBUS WCMONb30BaHUS W CoOrnawlaetecb WX
cobnogate. Ecnv Bbl He cornacHbl ¢ NpuBEAEHHLIMM YCIOBUSIMM, MOXaANyncTa,
HeMe[1eHHO NpeKpaTuTe UCMosb30BaHNE JaHHOro Beb-canTa.

Mbl He rapaHTMpyeMm, 4TO Haw Beb-CanT MM Kakon-NnMbo nNpedcTaBneHHbIA Ha HEM
KOHTEHT OyaeT ocTaBaTbCs AOCTYMHbIM BCErga W HenpepbiBHO. [oCcTyn K Hawemy
Beb-canTy npegocTaBnNsaeTCcsa Ha BPEMEHHOW OCHOBE, U Mbl OCTaBnsem 3a cobom npaso
yaanaTb KOHTEHT C Beb-canTa, npekpawatb ero paboty, a Takke NOMHOCTbI0 UMK
YacTMYHO N3MeHATb Beb-canT 6e3 npegsapuTenbHOro ysegomsneHus.. Mol He HECEM
OTBETCTBEHHOCTM Nepes BamMu 3a BCe Criyvyau, Korga no Tom Uim MHOM NpUYnHE OOuH
UIIM HECKOMbKO HalmnX BeB-canToB OCTAETCHA HEAOCTYMHbLIM B onpeaenéHHbIi MOMEHT
BpeMeHU Nnbo B TeYEHME TOro UM MHOTO Nepuoaa.

Bbl oTBevaeTe 3a npuHATME BCeX Mep, HeobxoauMmbix Ana obecrnevyeHus Ballero
AocTyna K HaweMy Beb-canTty. Bbl Takke 065a3yeTechk N03aboTUTLCSA O TOM, 4TOGbI BCE
nvua, nony4yarowme OOCTYN K HaweMy Beb-canTy yepes Balle VIHTepHeT-coeamHeHne,

ObInNn 03HAaKOMIMEHbI C AaHHbIMK YCNOBUSAMI 1 cobnioganu nx.

Mbl  BrnpaBe B nwboe Bpemsa nepecMaTpmBaTb [OaHHble YCroBUA NyTEM
pefakTMpoBaHna [gaHHOM  cTpaHuvubl. [loxanyncta, nepuogndecku nposepsinTe
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OaHHYKO CTpaHuuly Ha Hanndume BHECEHHbIX HaMW W3MEHEHUN, NOCKOJIbKY OHU
obs3arenbHbl A5 Bac K UCMONHEHMIO.

Mol BnpaBe nepuoamyeckm oOHOBNATL BeG-canT, a Takke B Nioboe BpeMsi USMEHATb
€r0 KOHTEHT.

JocTtyn k onpegenéHHbiM pasgenam Beb-canta orpaHuyeH. Mbl octaBnsaem 3a cobon
npaBo MO COBCTBEHHOMY YCMOTPEHUIO OrpaHu4MBaTtb AOCTYN K APYrMM pasgernam

BeO-calTa nnm ko Bcemy Beb-canTy.

Wcnonb3oBaHue Haluero Be6-cavita HeCoOBEePLUEHHONETHUMM NMLAMKM (He OCTUMLNMM
18 neTHero BO3pacTa) MOXET OCYLUECTBMSATbCS TOMbKO MPU HanmMyuMu cornacusi
poaouTenen WnM OMeKyHoB, W [OroBOP C HaMMW 3aKr4aeTcs C poauTensMu unm
onekyHamK, OTBETCTBEHHbIMM  3a  COOMAEeHMe  HOpM  3akoHodaTenbCTBa
HecoBepLUEHHONETHUMM Nnuuamun. PogutensiM Unu onekyHam, KOTopble paspeluaroT
HEeCoBEepLUEHHONETHUM NMLUAM MCNOMb30BaTb AaHHbI BeG-CalT, Mbl pekoMeHayem
obcyanTb ¢ HUMK npaBuna 6e3onacHOro UCMonb3oBaHUst ceTn VIHTEPHET, NMOCKOMbKY
6e3owmnboyHasn Mogepauns U NpeaBapuTenbHbIA aHanu3 peknamMmHblX 0ObSBNEHNI He
MOryT ObITb rapaHTMpoBaHbl. HecoBeplueHHONeTHNE nuua, UCnonb3ytolwme TOT Unu
MNHOW MHTEPaKTUBHbINA CEPBUC, AOMKHbI OCO3HaBaTb NOTEHUMANbHbIE PUCKM, KOTOPbLIM
OHV NOABEpPrakoTCS.

Bam 3anpeuwiaerca ucnonb3oBaTb Halw BebG-canT Kakmm-nnbo cnocobom, KOTOpbI
HAHOCUT MM MOXET HaHeCTU ylepb Beb-canTy, a Takke HEraTMBHO CKa3blBaeTCs Unn
MOXET HeraTMBHO cKasaTbCsi Ha paboTe Beb-carita unu Ha ero 4OCTYNHOCTU. Bbl Takke
He BrpaBe WCNonb3oBaTb BebG-canT KakMm-nnbo obpasom, ecnv Takve OeNCTBUSA
SBNSAIOTCA  HE3aKOHHbIMW, MPOTMBOMPABHLIMW, WMEKT  MOLLUEHHUYECKUN UMK
BPEAOHOCHbIN XapakTep, MMO0 HanpaeneHbl Ha JOCTUXKEHNE KaKUX-NTIMOO HE3AKOHHBbIX,
NPOTMBOMNPAaBHbIX, MOLUEHHUYECKUX MMM BPELOHOCHbIX LIENen Unu OCyLecTBeHne
nooobHbIX OENCTBUA, BKMKOYasi, B YaCTHOCTU, UCMOMb30BaHWE Hallero Beb-camta C
LEenbio KOMMPOBAHWS, XpPaHeHWs, nNpuéma, nepegadn, OTNpPaBKW, MCMONb30BaHMS,
nyonukaumm wunu  pacnpocTpaHeHust  Kakux-nnbo marepuanos, nonyvyeHue
HeCaHKLMOHNMPOBAHHOIO AocTyna K Hawemy Beb-canTy, cOop AaHHbIX C Hallero
Beb-caliTa, oTnpaBneHne HesanpalinBaeMbiX KOMMEPYECKMX COODLLEHU Yepes Hall
BeG-canT u/unu BbINOMHEHWE OPYrMX OENCTBUIA, HE COOTBETCTBYIOLLMX IMaBHOW Lenu
paboTbl faHHOro Beb-cariTa — NpMHMMaTh U BbINOMHATL 3aKasbl MOKynaTenen.

Mbl BnpaBe npu HeobxoguMoCTM coobwatb O HapyweHuM AaHHbIX YCNoBuK
COOTBETCTBYIOLUM MPaBOOXpPaHUTENbHBIM OpraHam, a Takke nepegasaTb WM
CcBeeHUs O Bac 1/unu Bawly fMYHYI0 MHpopMaUmIo B Lensix COTPyaHUYeCTBa C HUMMW.
B cnydae HapyweHus npuBeOéHHbIX YCrOBUA Bbl HEMEOSIEHHO TepsieTe npasBo Ha
ncnonb3oBaHne Hallero Beb-canre.

Mbl coxpaHsieM 3a coboi Bce npaBa Ha CBOK MHTEMMEKTyanbHyt0 COGCTBEHHOCTD, a
TaKKe Ha  MHTENneKTyanbHyld COOGCTBEHHOCTb  Hawwmx  addUNMpPoBaHHbIX
NPeanpuaTUMiA,  BKMOYasi, B 4Y4aCTHOCTW, MaTeHTbl, TOBApPHble 3HaKW, 3HaKK
o6cnyXnBaHUs, a Takke aBTOPCKOE MpaBo, MpaBo AOCTyna kK 6a3aM AaHHbIX, NpaBo
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NPOMBILLNIEHHOW COGCTBEHHOCTU, HOY-Xay, KOH(WUAEeHUManbHylo WHMopMauuio u
Apyre aHanornyHble 3allmLLEHHbIE NPaBa B TOW UMM MHOW CTpaHe.

HA YTO Bbl YNOJIHOMAYUBAETE HAC

Mcnonb3yss Haw Beb-canT, Bbl Hagensete Hac npaBoMm obpabaTbiBaTb nnarexwu,
OCYyLLEeCTBNATb BO3BPAT AEHEXHbIX CPEACTB U KOPPEKTUPOBKY BaLLUMX TpaH3aKLUMI, Npu
HeobxoouMOCTM nepeyncnaTb CpeacTBa Ha Baw OGaHKOBCKMWA CYET, ChMCbIBaTb
cpeaoctBa C Bawew KpeauTHOW KapTel M nepedncnsaTbe wunu gebetoBaTb CuerT,
NPMBSI3aHHbIN K Bawen OebGeTOBON kapTe, eCnu NPUMEHUMO UX B Hally Nonb3y U B
nonb3y Hawmx aduUnNUpoBaHHbLIX NPeanpuATUn B 00bEME, KOTOPLIN onpeaensieTcs
BaLUMMMN (PUHAHCOBbLIMU 06A3aTENBbCTBAMM COrNAacHO HacTOSALWMM YCOBUAM.

Bbl 06sa3yeTecb npegoctaBuTb HaM MpaBAMBYKD M TOYHYKO MHGOPMaUUo npu
perucrpaumm, a 3atem nogaepXxunBaTb akTyanbHOCTb 3TON MHopMaLmm 1 O6HOBNATb
eé€ no mepe Heobxogmmoctn. Mbl BnpaBe B noboe Bpems obpawaTtbCd K Bam C
npocbboi npegocTaBuTb HaM MHOpMaLUIO PUHAHCOBOrO, 4ENOBOMO UMK JIMYHOIO
Xapaktepa, Heobxoaumylo Ana NPOBEPKM Bawen nmMyHocTu. Bbl 06si3yeTech He
BblgaBaTb cebsa 3a gpyroe nuuo, a Takke He WUCMNOoNb3oBaTb UMS, KOTOPOE Bbl He
BNpaBe WCMNonb3oBaTb MO 3akoHy. Bbl Hagensiete Hac npaBoOM MpoOBEPUTb
NpeaocTaBrneHHyd BaMu WHopmaumio (BkMoYas OBHOBNEHHYH MHGOPMaLNO) U
nony4YnTb NepBoHavanbHoOe paspeLleHne Ha cnucaHme cpeacTB C KpeauTHOW KapThl OT
SMUTEHTa BalLen KpeaAUTHOW KapTbl BO BPEMS perncTpaumm.

TPAHCINOPTUPOBKA N NOCTABKA

Bawe [MoateepxaeHne oTrpysku OyaeT copepxaTb MHMOPMauuilo O [OCTaBke,
NO3BOMSAIOLLYI0O BaM OTCMEXWBaTb MpoLecc AOCTaBKM BalMx ToBapoB. B peakux
criyyasix Ha [ocTaBky MoryT noenuatb OGCToATeNnbCTBa HENPEeodoNUMON CUIbl.

MHdopmMaums 0 Hallen oTBETCTBEHHOCTU B J@HHOM CUTyaLMn NpuBeaeHa B NMyHKTe 9.

Ecnu okaxeTcs, 4To No yKa3zaHHOMY BaMu apecy OOCTaBKU HUKOro He ByaeT, Kypbep
OCTaBWUT yBeJOMIIEHNE O Heyaa4yHOW MOMbITKE BPyYEHUS ToBapa 1 O ero Bo3spare Ha
MEeCTHbI ckrnagd. B aTtom cnyyae, noxanyncra, No3BOHUTE Kypbepy MO TenedoHy,
yKasaHHOMYy B yBefoMreHun. Ecnn y Bac BO3HWKHYT AOMOMNHUTENbHbIE BOMPOCHI,
noxanyncra, obpatntecb B KoMnaHuio eShopWorld no agpecy 3neKTPOHHOW NOYTbl
info@eshopworld.com.

[locTaBka 3akasa cuMTaeTcs 3aBepLUeHHOW, Korga Mbl goctaBnsgem [poaykTel no
yKaszaHHOMY BaMu agpecy unu Bbl 3abunpaete atm [NpogykTbl y HaC.

B penkunx cnyyasx HeKoTopble 3aka3aHHble TOBapbl MOryT OTCYTCTBOBaTb Ha cknage
UM 0Kas3aTbCsl HEAOMOCTABMEHHbIMU COOTBETCTBYHOLLMM NPeanpusTMeM PO3HUYHOM
Toproenu. Mbl He HecéM OTBETCTBEHHOCTW 3a CPbIB CPOKOB peanv3auun 3akasa
BCNEACTBME HEOOMNOCTaBKM WNW 3afepXXeK Mo BMHE NpeanpusaTus PO3HUYHON
TOProBnu; B 3TOM Crly4ae JocTaBka NpUoBpeTEHHbIX BaMU TOBApOB OCYLLECTBISETCS

TOMbKO nocne eé ﬂpVI6bITVIFI Ha Hall cKknapg.
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TOBapr OOCTaBnAKTCA Ha yKa3aHHbIIZ BamMn apgpec, nod3ToOMy Bbl CaMu HecéTte
OTBETCTBEHHOCTb 3a MNpPaBWUJIbHOCTb I'IpeD,OCTaBJ'IeHHOIZ I/IHCbOpMaLI,I/II/I. Ecnu un3-3a
HETOYHOCTU HpeLLOCTaBHeHHOVI BaMun I/IHC*)OpMaLI,VII/I 6y,EI,yT HapyLlEeHbl Kakne-nnobo
npaBoOBbl€ HOPMbI (BKNtOYas], B 4HaCTHOCTH, npasuna 3KCI'IOpTa/I/IMI'IOpTa), TO Bbl 6y/:|,eTe
caMn HeCTN OTBETCTBEHHOCTb 3a HapyLleHne 3TUX HOPM.

B oTgenbHbIX crydasix Haw nepeBO34YMK MOXET CBHA3aTbCs C BamMu, 4YTOObI
[OroBOpuUTLCH O AOCTaBKe, NoATBepAMTb AeTanv [OCTaBKM M U3MEHUTb JeTanu
[oCTaBKM (Npy HeOBXoAUMOCTH).

Ecnn Bbl BbIOpany HanoXeHHbI NNaTtex B KadecTBe npeanoymTaemoro crnocoba
OOCTaBKM U onnarsl (rge 1akas onumsa OOoCTynHa):

5.7.1 Mbl MOXEM MO CBOEMY YCMOTPEHMWIO OTKIIOHUTb onpeneneHHble crnocobbl
onnarbl;

5.7.2  Mbl NPYHMMaEM NNaTexun ToNbKo B MECTHOM BanioTe; 1 / unu

5.7.3 ecnu Bbl He npumeTte 3akas Unu He Npou3BedeTe NOSHY onnaTy BO BpeMms
AOCTaBkW, Mbl oOcTaBnsiem 3a cobor npaBo OTKasaTb B [OCTaBNATb
lNpoaykToB».

BO3BPAT U NMPABO HA OTMEHY

MoapobHas MHopMaLKs O TOM, Kak Bbl MOXETe OTMEHUTb CBOW 3aKa3 I BEPHYTb
MpoaykT (ecrnu 3TO [AOMNYCTMMO), BKMOYasi adpec, Ha KOTopbi [AOSMKHbI ObITb
Bo3BpalleHbl [MpoaykTel, OyaoeT ykasaHa npu odOpMIieHMM 3akasa cTpaHuua, B
3MeKTPOHHOM NMUCbMe C NoATBepXKAeHeM 3akasa 1 / unu B lMoaTeepXaeHnn oTnpaBku
Mo cchinke Ha nopTan Bo3spara («opTan Bo3Bparta ToBapa»).

BosBpaluaemble ToBapbl CrieQyeT BbiCbINaTb UCKMIOYMTENBHO Ha apec, YKkasdaHHbIN Ha
«[Moptane BosBpaTa ToBapa» (Return Merchandise Portal), MHbopmMauna o KOTOpoOM
COAEPXUTCA B KOMMMEKTE NOCTaBKW BalLero 3akasa WUnv B 3NeKTPOHHOM MUcbMe C
MoaTBepxaeHnem oTrpy3kn (B HeM ByaeTt cogepaTbesl ceblfika Ha «[MopTan Bo3BpaTta
TOBapa»).

BosBpallaemMble ToBapbl HE OOMKHbI MMETb CNEAOB MCMNOMb30BaHUSA, K HUM OOMKHbI
ObiTb MpPUKPEnfeHbl BCE COOTBETCTBYKOLUME STUKETKM W LOIDKEH MpunaraTbes
OpUIrMHanbHbIN Yek unu cdéT-pakTypa. Bbl HeCcETe OTBETCTBEHHOCTb 3a 0bpaTHYyIo
[OCTaBKy BO3BpalLaeMblX TOBApOB. Ecnv Bbl MONy4Mnu BO3BpaTHYH HaknagHyto, Bbl
AOIMKHBbI MCMONb30BaTh MPEAOCTABMEHHY0 BO3BPATHYK HaknagHyi Ha «[loprtane
BO3Bpara ToBapan.

Bce cnyyaun BosBparta ToBapoB OyayT paccriefoBaTbCsi, U NMOATBEPXKAATLCA HaLLUMU
LeHTpamu Bo3BpaTta. Ecnu BosBpalleHHble [poaykTbl He MEKT TOBapHOro B1aa Unm
ynakoBka NoBpexaeHa, Mbl OCTaBrnsieM 3a coboi npaBo oTkasaTb B KOMMEHCALMOHHOM
BbINnare.

BosspaT CpeaCTB OCYyLUEeCTBIIAETCA TOJSIbKO A5A CllydaeB, Aetann, 0 Bo3BpallaeMblX
TOBapax KOTOopbIX, Oblnn npenocTtaBlieHbl NocpencTesoM I'IopTana BO3BparTa TOBapoOB.
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[eHbrn OyaoyT BO3BpalleHbl Ha Bally KpeauTHyl/nebGeToBylo KapTy, Unn Apyrum
cnocobom, KOTopbIi ObiN UCMONb3oBaH NpU NepBoHaYanbHOM pa3MeLLeHnM 3akasa.
KomneHcaunoHHass Bbinnata OydeT OcCylecTBreHa B KpaTyalluMe CpPOKM, HO B
Te4yeHvne 4YeTblpHaguaTv (14) pabounx OHe ¢ MoMeHTa nocTynneHus lMpoaykTa B
MYHKT BO3BpaTa B MaearnbHOM COCTOSIHUM AN MOBTOPHOW NPOAAXN.

M3 CYMMbI KOMMEHCaLNOHHOW BbINMaThl MoryT ObITb cAenaHbl BblYETbI, €CNK Takne
BO3BpaLleHHble I'Ipop,yKTbl BO3BpaLLaTCA B HENpuemsieMbiX COCTOAHUN.

Mbl npuaHaem, 4To nobble MpoaykThl, BO3BPALLEHHbIE MO NPUYMHE HaNU4na 6paka, He
nognagarT nog AencTBMe 3TOro pasgena, M HUKakne nonoXeHus dTux YCnosumn He
BMNAIOT Ha Bawn 3aKOHHble npaBa noTpebutens. Bce BosBpaTtbl GpakoBaHHbIX
MpoaykToB ByayT perynMpoBaTbcs 3aKkOHOM O NMpoAaxe TOBapOB 1 ycnyr 1980 roga.

HekoTopble ToBapbl He mnognexat Bo3BpaTty. B cnydyae, ecnu ToBap He NoAnexuT
BO3BpaTy, noxarnyncra, obpatutecb K 3MeKTPOHHOMY MUCbMY C NOATBEPXAEHUEM
3akasa, Tam OyaeT npepocTaBneHa MHgopMauus O TOM, Kak MOXHO OdOpMUTb
BO3BpaT [EHEXHbIX CpeAcTB B COOTBETCTBMM C MOMUTMKOWM U npolenypamu,
N3MOXXEHHbIMU B HEM.

MokynaTtenu B KaHape

Mokynatenu B KaHage cornawattca o Hkecneayowem: TonbKo Anga nokynarenemn ns
KaHagpbl: U.S. Direct E-Commerce Limited (dba eShopWorld) aBnsaetca oqobpeHHbIM
yyacTHMKOM CREDITS ¢ KaHagckMm areHTCTBOM NOrpaHuudHbiX  Criy6  (CBSA).
3akasbiBasd ToBapbl B U.S. Direct E-Commerce Limited (dba eShopWorld), s HacToawmMm
paspelato Livingston International ogo6peHHOMy TamoxeHHoMy Gpokepy B CREDITS,
BbICTYNaTb B Ka4eCcTBe MOEro areHta v Bectu GusHec ¢ CBSA AN NonyyYyeHuss Momx
TOBApPOB, OTYUTBLIBATLCA MO HasioraMm M NoLsfiMHam, Bo3BpallaTtb ToBapbl B U.S. Direct
E-Commerce Limited (dba eShopWorld) 1 anekTpoHHbIM obpa3om nogaBaTh 3asiBKU Ha
BO3BpaT CpeacTtB OT MOEro MmeHu. B pamkax nporpammbl CREDITS S NOHMMaL0, YTO
CBSA OTNpaBWT BO3MELLEHHLIE MOLUIIMHBLI U Hamnoru, Kotopble Gbinn BbiNnaveHbl Mo
BO3BpaLEHHOMY TOBapy TaMOXEHHOMY Opokepy, M 4YTO s MNONyyy BO3Bpar
HenocpeacTBeHHO OT U.S. Direct E-Commerce Limited (dba eShopWorld). Kpome T0ro, g
Takke paspewlato Livingston International HanNpaBnsaTb M0G0 BO3BpaT, BblAaHHbIM CBSA
Ha MO€ umsi, Tak 4YTobbl U.S. Direct E-Commerce Limited (dba eShopWorld) nonyumn
BO3Bpar.

KnueHTbl u3 Poccun

Poccuiickne noTtpebutenn cornawatrTcda co  cnegywowum:  Hactosiwumm, Bbl
paspewaete DPD B Poccum - nuueH3npoBaHHOMY TaMOXeHHOMY Opokepy (Mnn
NpyBNEYEHHOMY CO CTOPOHbI DPD B Poccun TamoxxeHHOMY Gpokepy), AeCTBOBaTb B
KayecTBe Ballero areHTa ans TaMoXXeHHOro oopMneHnst BalnMx TOBapOB, pacyeTa u
onnartbl MOLWMNH WU HaNoroB OT Ballero UMEeHW, ecnu NpMMEHUMO, BO3BpaTa BalUMX
TOBapoOB W, €Cnv NMPUMEHUMO, OKal3aHWsi KOHCynbTauum notpebutento o Bo3BpaTte
OEHEXHbIX cpeacTB 3a Nnobble ToBaphbl, KOTOpbIe Bbl BO3BpaLlaeTe. Bbl cornalwaeTtech
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cobniogatb YcnoBusi M nonoxeHuss DPD B Poccun, ¢ KOTOPbIMU Bbl MOXETe
O3HAaKOMUTLCS HA WHTEPHET canTe YcnoeBusa goroBopa c¢ DPD. Cornawasicb €
YcnosusamMu 1 nonoXxeHnamMmmn npogaxun eShop World, Bbl MTOHMMaETe 1 cornalwlaeTech ¢
TEM, 4YTO Bbl TakkKe cornawaetecb € YcnosusmMm un nonoxeHumamu DPD Poccus
pa3sMeLLEHHbIE B CETU MHTEPHET Ha canTe YCroBusg Aorosopa ¢ DPD.

Mol He HeceM OTBETCTBEHHOCTU 3a cofepKaHue Ycnosui u nonoxxeHun DPD B Poccuu,
OTCbISTKa Ha KOTOpble, COAEPXUTCA B HACTOSLLMX YCMOBMSX MMM Ha HaLLEM canTe.
Takne OTCbINKW He AO0MKHbI MHTEPMNPETMPOBATLCS Kak Hallle 0400peHue 3TUX YCrnoBui
N MONOXEHUN, U Mbl HE HECeM OTBETCTBEHHOCTM 3a Nobble yObITkM mMnn yiepo,
KOTOpble MOryT BO3HMKHYTb B pe3ynbTare Ballero NpuHATUA YCNOBUIA U NONMOXEHUN
DPD B Poccumn.

NMPABA KIIMEHTA HA BO3BPAT U BO3MELUEHUE CTOMMOCTWU (ANA
KNMUEHTOB N3 EBPOIMENCKOIO COIO3A)

B cooTtBeTCcTBUMN C MYHKTOM 7.2 HWXe Bbl UMEeTe 3aKOHHOE MNpaBo Ha «MepeymaTtb»,
4YTO nogpasymMmeBaeT, 4YTO B Te4deHue nepuoda OO0 YeTbipHaguatu (14) OHen nocne
nony4yeHna 3akasa, Bbl MOXXeTe€ OTMEHUTb €ro rno nobon npunynHe bes LIJTpa(*)a.

Bawe npaBo Ha oTka3 OT TOBApOB/OTMEHY 3akasa BCTyMaeT B CUMY TOMbKO B TOM
crny4vae, ecnv COOTBETCTBYOLLEE 3aKOHOA4ATeNbCTBO 00s3blBAaE€T HAC NpegoCTaBUTb
BaM Takoe npaso. [1paBo Ha Bo3BpaTt (Unn obmeH) MNpoayKTOB B COOTBETCTBUM C
JaHHbIM pasgenoM He pacnpocTtpaHseTca Ha MNpoaykThl (i), U3roToBrEHHbIE MO Ballen
cneundukaumm; unu (ii) koTopble ObINM NEPCOHaANM3NPOBaHbI; UK (iii) KoTopble Mo
CBOEMY XapakTepy He MOryT ObiTb BO3BpalleHbl WM MNOABEPXKEHbl Mop4Yye unu
ObICTPOMY MCTEYEHUIO Cpoka rogHocTh; wnn (iv) ecnu ObiNnn  gocTaBneHbl
3aneyartaHHble NpoayKTbl, KOTOPble He MOAXOAAT AN BO3Bparta Mo coobpaxeHusM
OXpaHbl 340pOBbS UM TMIMEHbI, €CIY OHKU OblNn pacnevaTaHbl Nocre 4OCTaBKu.

UToObl 0TKa3aTbCsi OT ToBapa/pacToprHyTh [LOroBop, BAM HY>XHO NLLIb COOBLUTL HAM
0 CBOEM pelleHnn caenatb 31o. CambIi npocTor cnocob — 3anonHnTs PopmMy OTMEHDI
3akasa Ha Hawem «[MopTane Bo3BpaTta ToBapa» (Return Merchandise Portal). Ccbinka Ha
dopmy OTMeHbl 3akasa 1 Bo3BpaTa ToBapa OyaeT yka3aHa B 9NIEKTPOHHOM MUCbMe C
noaTBepXAeHnemM 3akasa Wu/unM B 3NeKTpOHHOM nucbMe ¢ [logTBepXaeHuem
oTrpy3kun. Ecnn Bbl BOoCnonb3yerecb 3TUM CnocoboMm, Mbl MPULLIEM BaM 3N1EKTPOHHOE
nNMcbMO, 4TO6bI NoATBEPANTL (hakT Nony4veHus 3anpoca 06 oTMeHe 3akasa.

Bbl Takke MOXeTe OTnpaBUTb HaM  3MEKTPOHHOE MUCbMO Ha agpec
info@eshopworld.com mnu obpatuTbca K Ham no no4dte: eShopWorld c/o U.S. Direct
E-Commerce Limited, 3rd Floor, The Concourse Building, 100-115 Airside Business Park,
Swords, Co Dublin, K67 NY94 Ireland. B 9neKTpOHHOM MW MOYTOBOM OTNpPaBIiEHUN,
noXanymcra, yKaxuTe CBOE UMsi, agpec 3MeKTPOHHOM MoYTbl, @ TakKe CBeOEeHUus O
3aKase, KoTopble MOMOryT Ham uaeHTuduumpoBaTb ero. Ecnu 3anpoc o6 oTmeHe
3akKasa Bbl OTMPaBisieTe Ham MO MEKTPOHHOM NN OObLIYHOM NOoYTe, TO 4AaTOM OTMEHDI
3aKkasa CcuYMTaeTcsl A€Hb OTMNPaBKM 3MNEKTPOHHOrO MM OBbIMHOrO NUCbMa Ha Hal
agpec.
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Ecnn Bbl yxxe nonyunnu MNMpoaykTbl, B OTHOLIEHMM KOTOPLIX Bbl XOTUTE PaCTOPrHyTb
KOHTpaKT, BaMm Heobxogmmo 6yaeT BepHyTb [NpoaykTbl HaMm, 4TOObLI MMETb NPaBo Ha
nonyyeHne KOMMeHcauMoHHOW Bbinnathl. Bbl 6epete Ha cebsa pacxoabl, CBA3aHHbIE C
OTNpaBKOM U OCTaBKOW BO3BPaLLAEMOro ToBapa Ha agpec komnaHum eShopWorld. 310
He KacaeTcs crnydaeB, ecnu Bbl Nony4yunu ot eShopWorld HOMUHMPOBAHHBLIA UK
npeaonnaYyeHHbINn nenoén.

Ecnu Bbl 0oTMeHsieTe Balll [oroeop ¢ HaMu, Mbl:
7.6.1 Boaspau_l,aeM BaM CTOMMOCTb TOBapa, KOTOPYH Bbl 3anaTtuiu;
7.6.2 Boaspau_l,aeM BaM ynnavyeHHble NMOLWJIMHbI 1 Hanoruy;

7.6.3 Bosspau_l,aeM BaM CTOMMOCTb OOCTaBKM OO BacC, XOTA, KaK pa3pelieHOo no
3adKOHY, MaKCumaribHad CyMMa BO3BpaTa 6yneT PaBHATbCA CTOMMOCTU
HanmMeHee Oopororo crnocoba gocTaBKu.

BosBpaT aeHexHbIX cpeacTs OynoeT npousBenéH B TeYeHue YeTblipHaauaTu (14) aHen
nocrne nocTynneHnss ToBapa B LIEHTP BO3BpaTa B MaeanbHOM AN Mepenpoaaxu
COCTOSIHUW.

FAPAHTUA B OTHOLLEHUU NPOAYKLUWU U HALLA OTBETCTBEHHOCTb

Jtobble BONPOCHI, CBA3aHHbIE C rapaHTUsSIMK, BO3HUKAaKOLIME B OTHOLLEHWM TOBapOB,
[AOIMKHbl HanpaBnATbCS B CMyxO0y Moadep)KKU COOTBETCTBYHOLLIEIO PO3HUYHOIO
npofdaBLa MO YyKasaHHbIM KOHTAKTHbIM [aHHbIM, MPeACcTaBnsiemMbiX Ha BebG-canTe
npofasua. B aTnx obcTosTenbcTtBax Mbl NPeaoCTaBUM KOMMEHCALMOHHYIO BbIMnaTy
UM 3aMeHVMM MPOAYKT MO Mepe HEeOOXOAMMOCTM U WUCKMHYUTENBHO MO YKa3aHUHo
npoaasLa.

OMMCAHME W  WMNHOOPMALUMA O  CrNEUNOUKALMK  MPOOYKLUNA
MPEOOCTABNAKOTCA HAM NPEAMNPUATUEM PO3HWUYHOWM TOPFOBN. Mbl HE
FAPAHTUPYEM TOYHOCTb, HAOEXHOCTb WKW TONHOTY OAHHOIO
OMMCAHMNA UMK MHOOPMALMM O  CNEUNOUKALMW. Mbl  HE
MPEOOCTABNAEM 3ABEPEHUI, TAPAHTU U MPOYMX OBA3ATENBLCTB TOMO
nin MHOIrO POJA B OTHOWEHWMM BO3MOXHOCTWU WNCMOJNb3OBAHUA
MPUOBPETAEMON BAMW MNPOAYKUMW B OMPEOENEHHLIX LENAX, B
OTHOLWEHWWN EE KAHECTBA, BE3OIMNMACHOCTW, A TAKXXE HEBO3MOXXHOCTU
NCMNOJIbSOBAHNA, HEBO3MOXHOCTW PEMOHTA WU TEXHUYECKOIO
OBCNYXXMBAHWA. B MAKCVMANIbHO BO3MOX»HOW MEPE, B KAKOW 3TO
AOMYCKAETCHA OENCTBYIOLWMM 3AKOHO[MOATEJIbCTBOM, Mbl
OTKA3bLIBAEMCA OT £ABHbIX WNW MNOAPA3YMEBAEMbLIX TAPAHTU/ B
OTHOWEHMM  BO3MOXHOCTW  UCMNOJIb3OBAHNA  MPOAYKUUW B
OMPEAENEHHBLIX LENAX, A TAKXKE B OTHOWEHWW EE KAYECTBA WA
BE30IMNACHOCTW, BKINKOYAA, B YACTHOCTW, MOAPA3SYMEBAEMBbBIE TAPAHTUN
TOBAPHOM MNPUMOOHOCTM W BO3MOXHOCTU UCMNONL3OBAHUA B
OMPEJENEHHBIX LIENAX. HACKONIbKO 3TO PA3PELWEHO AENCTBYHOLWMM
3AKOHOJOATEJIBCTBOM, Mbl HE HECEM OTBETCTBEHHOCTU (B PAMKAX
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AJOroBOPA, BCNEACTBUE MPABOHAPYLIEHWA (BKITIOYAA, B YACTHOCTW,
XANATHOCTb) 1IN COIMMACHO YCTAHOBJIEHHBIM S3AKOHOM YCJTIOBUNAM) 3A
KAKME-NMBEO YBBLITKW, BKIJITKOYAA, B YACTHOCTW, MNMPAMbIE, KOCBEHHbIE,
AONONHUTENBHbLIE, WUTPA®HbBIE, PAKTUYECKUNE U NMOCNEAYIOLWWE YBbITKA
(BKIMKOYAA, B HACTHOCTW, YIYWEHHYIO BbIrOAY, NOTEPKO 4OXOO0B UM
OAHHbBIX), BOSHVKAIOLWME B CBA3UM C MPUOBPETEHHOW W MONYYEHHOW
MPOOYKUMEN — HE3SABMCKMMO OT HANMUYMA UN OTCYTCTBUSA Y HAC
BO3MOXHOCTW MNPEABUMAETb BO3HUKHOBEHWE TAKUX YBEbITKOB. HALLA
MAKCUMAIbHAA ~ OTBETCTBEHHOCTb  OFPAHUYMBAETCA  CYMMOW,
CMNCAHHOW C BALIEN KPEOWTHOW KAPTbl UNW BbINJIAYMEHHOW BAMMU
APYTMM CMNOCOBOM. HA 3TO MNOJIOXKEHWNE HE PACMNPOCTPAHAKOTCA BCE
OCTAJIbHbIE HOPMbI, N3NOXEHHBLIE B HACTOALWKMX YCITOBUAX. CTOPOHbI
AJOroBOPA HECYT OTBETCTBEHHOCTb 3A TMPUYUMHEHWE CMEPTU WA
TPABM TOJIbKO B TOM CIYYAE, ECIIM 3TO MPOU3OLWSIO B PE3YILTATE
XANATHOCTU [OAHHOW CTOPOHbI, EE COTPYOHWKOB, AFEHTOB WA
YMONMHOMOYEHHbIX MPEACTABUTENEW.

B TOM Mepe, B Kakon 39TO paspelleHO 3aKOHOM, Mbl WUCKMOYaeM BCe YCoBUS,
rapaHTuu1, 3aBepeHns UnNu apyrue ycrioBus, KOTopble MOryT NPUMEHATHCA K Hallemy
canTy unm nobomy cogepxaHunto Ha Hem, Byab OHM ABHLIMU UK NOApPa3yMeBaeMbIMU.

Mbl He HECEM OTBETCTBEHHOCTU Nepes nobbiM nonb3oBaTtenieM 3a niobble yObITKN Unn
ywepb, 6yab TO B pamkax [OroBopa, BCIeACTBME NpaBOHAapyLUeHWUsi (BKMovas
XanaTHOCTb), HapyLUEeHUN YCTAaHOBMNEHHOW 3aKOHOM 00513aHHOCTU NN MHBIM 06pa3oM,
[aXe ecrnv 3To NpeaBuanTCS, BO3HMKALOLLEE 13-3a UK B CBSI3N C:

8.4.1 Vcnonb3oBaHus1, NN HEBO3MOXXHOCTM UCMOMb30BaTb HALL CanT; Un

8.4.2 Mcnonb3oBaHuUM MNU pacyéTe Ha KakoW-NIMOO KOHTEHT, pa3MELLEHHbIN Ha
Hallem canTe.

Mbl He HECéM OTBETCTBEHHOCTU 3a Kakume-nmbo yObITKM Mnn yuiep6, NpUUYMHEHHbIE
KOMMbIOTEPHBIM  BUPYCOM, DDoS-aTako unu ApyrMMuM CO34aHHbIMU Ha OCHOBE
BPEAOHOCHbIX TEXHOMOIMMI  MaTepuanamu, KOTopble MOryT 3apasuTb Balle
KOMMblOTEPHOE 06OpYyaOBaHME, KOMMbIOTEPHLIE MPOrpaMMbl, AaHHbIe WK OPYryro
NHOPMAaLIMIO, OXPaHSEMYIO NPaBOM COBCTBEHHOCTU, B XO4€ MCMONb30BaHUS HaLIMX
Be6-caiToB, 3arpy3kyM TOro MMM MHOTO KOHTEHTA C HalMx BeG-caToB UMK C APYruX

Be0-canToB, CBA3AHHbLIX C HUMM nocpeacTBOM CCbIJTOK.

Mbl He HEeCEM OTBETCTBEHHOCTM 3a KOHTEHT Ha Beb-canTax, CBA3aHHbIX C HaLIMMWU
Beb-caiTaMM NocpeacTBOM CCbINIOK. Hanuume 9TUX CCbINOK He O3HavaeT Hallero
cornacus ¢ cogepxaHumem AaHHbIx Be6-canToB. Mbl Takke He HECEM OTBETCTBEHHOCTH
3a kakme-nnbo ybbiTkn mnn ywepd, KOTOpbIi MOXET ObiTb MPUYMHEH Bam B Xode
NCNonb30BaHNSA 3TUX BEO- CaiToB.

OBCTOATENIbCTBA HENPEOJONIMMOM CUNbI
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Mbl He Hecém mMaTepuarnbHyrO WUNN UHYKO OTBETCTBEHHOCTb 3a HEBO3MOXXHOCTb
NCMNOMNHUTL CBOM 00s3aTENbLCTBA, OI'Ipe,El,eJ'IéHHbIe OOroBopom, Unn 3a 3agepxknm B nx
NCMNONHEHNN, BO3HUKLLUNE BCcreacTeme Bo3dgenctens OBCToATENLCTB Henpeo,qonmmoﬁ
CcuUnobl. Onpe/J,eneHVle O6cToaTenscTB Henpeo,u,onmmoﬁ cunbl NpmMBegeHo HWxXe B

MyHKTE 9.2.

TepmnH «OBcTOSATENBLCTBA HENPEOAONMMON  CUMbl» 00603HaAYaeT OENCTBUS WK
cobbITMA 3a npedenamMu Hallero pasyMHOro KOHTPOIS, BKItoYasi, B 4aCTHOCTW,
3abacToBKy, nokayTbl unu apyrve NPOn3BOACTBEHHbIE KOHMINKTBI,
CNPOBOLIMPOBAHHbIE TPETbUMKU NMUaMK, OBLLECTBEHHbIE Gecrnopsiaky, BOCCTaHWS,
BTOPXXEHWSI, TEPPOPUCTUYECKNE aKTbl U YrPO3y TEPPOPUCTUYECKMX aKTOB, BOMHY (Kak
00bABNEHHYIO, TaK U HEOOBABNEHHYI), YTPO3y BOWHbLI UM NOATOTOBKY K HEW, NoXap,
B3pbIB, yparaH, HABOAHEHWE, MAaHOEMUS], KPU3NC 30PaBOOXPAHEHUS], 3EMIETPSCEHNE,
npocegaHne ropHbIX NOPoA, ANUAEMUIO UNW Apyrue NpUMpOoAHbIE KaTaknmnamel, cobon B
paboTe rocygapCTBEHHbIX WM YacCTHbIX CETen CBA3M, HedonocTaBKy ToBapa
npeanpuaTnem p03HVI'-IHOI7I TOproenn wunn 3afgepXkKy MnoCTaBKW, BO3HUKLUYHO WU3-3a
HEBO3MOXHOCTM  MCNOMb30BaHUSA  XKEne3HOOOPOXHOro, MOPCKOro, BO34YLLUHOrO,
aBTOMOOMMBHOMO  WUNW  OPYroro 4acTtHoro nunbo O6LLEeCTBEHHOro TpaHcnopTa

NpeanpUaATUEM PO3HUYHOW TOProBIN.

B cnyyae HactynneHuss OB6CTOSTENBCTB HEMPEOAONUMONM CUSlbl, NPENATCTBYHOLLMNX
Hagnexallemy UCNOMHEHUIO HaLLMX 06s3aTenbCTB cornacHo [orosopy:

9.3.1 <C BaMu CBSAXYTCA TaK CKOpPO, KaK BO3MOXHO, YTOObI yBeaOMUTb Bac O

BO3HUKLLIEN CUTYaLMW; U

9.3.2 NcnonHeHne Hawmx o6s3aTenbcTB, NpegyCMOTPEHHbIX OOroBopoM, byaer
OTNOXEHO, a CPOK UCMOSHEHMA 3TUX 06s3aTenbCTB OyaeT NPOAnéH Ha CPoK
pencteus O6GcToATENBCTB Henpeogonumon cunbl. Ecnn O6cTodatenbcTea
HenpeogonMMom Cunbl He MNO3BONAT [OCTaBUTb BaM  3aKa3aHHYH
MpogyKkuunto, Mbl Ha3Ha4YMM HOBYK [aTy [AOCTaBKM MNOCe 3aBepLUeHUst

aencteusa O6CTOATENBCTB HEMPEOAONMMON CUTbI.

9.3.3  Bbl MOXeTe pacToprHyTb KOHTPakKT, B cBA3M ¢ CoObITUEM, HE 3aBUCSILLMM OT
Hac, koTopoe npogormkanocb Gonee 30 gHel ¢ gatbl 3akasa. o Bonpocy
pacTOpPXXEHUs1 OroBOpa, NOXanymncra, CBSXKUTECH C Hamu. Ecnu Bbl pelumnnu
pacToprHyTb [OroBOP, TO BaM HYXHO OyaeT BepHyTb (3a Haw CYéT) Bce
COOTBETCTBYIOLLME TOBaApbl, KOTOPble Bbl YXe MOny4unu, (ecrnm 3To
NPUMEHUMO B COOTBETCTBUM C HACTOSALLMMW YCIIOBUSIMU U MOTNOXEHUAMMN) Mbl
B CBOK oO4Yepedb BO3MECTUM BaM CpPEeACTBa, YMNnayeHHble Bamu 3a 3TU

TOBapbl, B TOM YMCIe U pacxoAbl Ha UX JOCTaBKYy.
OMNACHBIE IPY3bl (MAP®IOMEPUA U APOMATUYECKUE BELLECTBA)

MexayHapoaHble opraHusauum, Takme kak EQK OOH wm Mpasuna UATA no onacHbIiM
rpysam, KnaccuduumpyloT NpoayKTbl, cogepXallMe apomaTuyeckue BeLecTBa U
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napgoMepuio, Kak onacHble rpy3sbl («OnacHble rpysbl»), U B KQ4eCTBE TAKOBbIX Ha 3TU
onacHble rpy3sbl pacnpocTpaHalTca cTpore TpeGosaHua no gocrtaske. [Mpouecc
BO3BpaTa onacHbIX rpy30B OTNMYaeTcs oT npoLiecca Bo3BpaTa 6e3onacHbIX rpy3os.

Onsa nokynatenen B CoeauHeHHom KoponeBcTee

Ecnu Bbl coBepluaeTte nokynky B CoegumHeHHOM KoponeBcTBe M XOTUTE BEPHYTb
napdom(bl) unu apyrme OnacHble rpy3bl, €Crv MNPUMEHUMO, BCE pacxoabl Mo
AocTaBke 1 0bpaboTke yxe onnayeHbl, U Bbl He ByaeTe onnayvneath NocrneayoLyto
ycnyry Bo3BpaTta. OnacHbli Tpy3, KOTOpbIi Bbl BO3Bpalljaete, [OOMKeH OblTb
MOMHOCTEIO B TOBApPHOM  COCTOSIHAM, T. €. OblTb HepacrnakoBaHHbIM U
Hencrnonb30BaHHbIM, U yNakoBKa He AomkHa ObiTb NoBpexaeHa.

UTto0Obl BepHYTb OnacHbIN rpys, Bbl JOIMKHLI BOMTKU B Halw NMopTan Bo3BpaTta TOBApOB.,
BblOpaTb oOnacHbIA rpy3 And Bo3Bpata W co3faTb sIPMbIK Bo3Bparta. eShopWorld
yBeOOMUT Bac, Korga Bo3BpalleHHble OnacHble rpy3bl OyoyT nonyyeHbl B MYHKT
Bo3BpaTa eShopWorld. BosBpalyeHHble OnacHble rpy3bl OyoyT NpoBepeHbl B NMyHKTE
Bo3Bpara eShopWorld Ang nogTBepXaeHus, M Mbl  BbiNnatiM  BCKO  CyMMY
KOMMNEHCaLUMOHHOW BbINSaThl, MpUYnTatoLLyoca BaM. BelueTbl MOryT ObiTb caenaHbl n3
CYMMbl KOMMEHCALMOHHOM BbINnaThl, ecnun niobon Takon Bo3BpalleHHbI OnacHbln
rpy3 BO3BpallaeTcs B HeJONyCTUMOM COCTOsiHMM. Ecnu BoaBpalleHHbIn OnacHbIn
rpy3 He MMeeT NOMHOro TOBAapHOro BMAa WUIv ynakoBka noBpexaeHa, Mbl OCTaBsieM
3a cobow NpaBo 0TKa3aTb B KOMMEHCALWMOHHOM Bbinnare».

Onsa nokynatenen B EBponenckom Coto3se (3a ucknroyeHmem Benmko6putaHum)

Ecnun Bbl coBepwaete nokynky B EBponenickom Coros3e (3a WCKNOYEHUEM
BenvnkobputaHum), eShopWorld npeaoctaBuT BaM OHNanH-aprbiK ANs BO3BpaTa yepes
MopTtan BO3BpaTa TOBapOB, KOTOPbIN GyaeT copepaTb COOTBETCTBYHOLMA agpec
Bo3BpaTa eShopWorld. Bbl 4OMmKHBI ONNaTUTb BCE pacxodbl Ha A0OCTaBKy U 06paboTKy ¢
Ballero agpeca Ha oOpaTHbii agpec eShopWorld. OnacHbii rpys, KOTOpPLIW Bbl
BO3Bpalwjaete, [OOMKEH ObiTb B MOMHOM TOBAapHOM COCTOSIHUWM, T. €. ObITb
HepacnakoBaHHbIM N HENCMONb30BaHHbIM, U YakoBKa He AormkHa 6biTb noBpexaeHa.

Bbl JOMKHbI COOOLNTE MEPEBO3YMKY, YTO B BO3BpaLLAEMOM MNakKeTe codepkaTcs
napdromepHble 1 / U apomMaTU4ecKkne BeLecTBa, 1 06 3TOM Bam Takke coobLaT Ha
MNMopTane Bo3BpaTa ToBapoB. [Nocne Toro, kak OnacHble rpy3bl 6yayT BO3BpaLLEHbl Ha
agpec Bos3BpaTa eShopWorld, Mbl NpoBepuMM BO3BpalleHHbIi OnacHbI rpy3 U
BO3MECTUM MPUYMTAIOLLYIOCA BaM CyMMY KOMMNEHCALMOHHOM BbinnaTbl. BblueTbl MOryT
OblTb cOenaHbl M3 CyMMbl KOMMEHCALMOHHOW BbINMaTthl, ecnu nbon Takon
BO3BpaLleHHbIn OnacHbIM rpy3 BO3BpallaeTcss B HeAOMyCTUMOM COCTOsIHUMKU. Ecnn
BO3BpaLleHHbIn OnacHbIM py3 HE MMeEET MOMHOr0 TOBAapHOro BMAa WNKU ynakoBKa
noBpexaeHa, Mbl OCTaBnsieM 3a coOOOM NpaBo OTKa3aTb B KOMMNEHCALMOHHOM BbinnaTe.

BpakoBaHHbIN OnacHbIN rpy3
B cootBeTcTBUM C pa3genom 6.8, YToObl BEPHYTb NOBPEXAEHHbIN NN GpakoBaHHbIN
OnacHbiv rpy3, Bam criegyeT obpatuTbes B Crnyx0y nogaepKkm KnneHTos eShopWorld

no agpecy support@eshopworld.zendesk.com.
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NMEPCOHAJIM3UPOBAHHBIE NMPOAYKTbI

Cnoco6HocTb eShopWorld BbINONHWTL M0G0 NepcoHann3nMpoBaHHbIi 3akas 3aBucUT
OT Hanuuus:

11.1.1 Tosapa /3anaca; a Takxe

11.1.2 3anpawmBaeMbix / TpebyeMbix MaTepranos.

11.1.3 Ha BPeMSsI U3rOTOBIEHNS U / UNN BPEMsi OOCTaBKM NMoObIX Takmx MpoaykTos
MOrYT BNUSATb OrpaHnyeHmns Ha MpogykT nnu matepuany.

OCBOBOXAEHUE OT OTBETCTBEHHOCTH

Hactoswmm Bbl OCBOGOXOaeTe Hac OT OTBETCTBEHHOCTM, a Takke rapaHTupyeTe
BO3MeLLeHMe NobbiX yObITKOB, ylepba, 3aTpar, 00a3aTenbCTB M N3aepXKek (BKIovas,
B YaCTHOCTW, IOpUaMYEeCcKne M3gepxku, a Takke CyMMbl, BbiMfla4€HHbIE HAMMW TPETLUM
nuuam B pamKax yOooBNETBOPEHUS MUCKA UK paspeLlleHns crnopa no pekoMeHgauum
Hallero pUANYECKOrO KOHCYNbTaHTa), NOHECEHHbIX HaMW M3-3a HapyLUeHWst Bamu
Kakmx-nnmbo HOpM, 3aKpPensEHHbIX B HAaCTOSLLMX YCNOBUSIX, UNU BCNEACTBME nogadn
cynebHoro mcka B CBSA3M C HapyLUEHWEM BaMW Kakmx-nMbO HOPM, 3aKpennéHHbIX B
HacToALWMX YCnoBUsix.

HAPYLLEHUE HACTOALWMX YCNIOBUA UCMNOJNIb30OBAHUA

Bes yuwepba gns Hawux apyrux npae B COOTBETCTBMM C HACTOALLMMWU YCNOBUAMM,
€ecnv Bbl KakMM-nnbo obpas3om HapyllaeTe 3Tu YCroBusi, Mbl MOXEM NPeanpuHSTb
Takne OEeNCTBUSA, KOTOpble Mbl CYMTAEM YMECTHbIMU ANS YCTPaAHEHMS1 HapyLUeHUs,
BKIHOYasi NPMOCTAHOBKY Ballero AOCTyna K HaWeMy canTy, 3anpeTuB BaM AOCTYM Ha
BalleM canTte, BnokMpys 4OCTYN KOMMNbIOTEPOB C BalLEro IP-agpeca k BalleMy cawTy,
CBsI3blBAsiCb C BalUMM WHTEPHET-MpPOBangepoM C Npocbbon 3abrnokupoBaTb BaLl
AOCTYN K BalLeMy CanTy u / unu Bo3byxgas npoTue Bac cyaebHoe pas3dnpaTenbCcTBO».

YPEIYNUPOBAHME CMOPOB OHJTAVH

Pernament EC (OHNamH-paspelleHMe CrnopoB MO NOTpebuTenbckum cnopam) 2015
roga TpebyeT, uTobbl BCe Tperaepbl, Co3aaHHble B EBponenckom cotose, y4acTBoBasnm
B OHITAMH-KOHTpPaKTax Ha npoAdaxky Wnu ycryri, a Takke Ha BCEX OHMaWlH-pbIHKaXx,
yCTaHOBMEHHbIX B EBponenckom cotose, 4Tobbl obecneunTsb:

14.1.1 OneKTPOHHyl ccbinky Ha [natdopmy ODR, koTopass [OOCTyNHa Ha
http://ec.europa.eu/consumers/odr/.

14.1.2 Ecnu Bbl XOTUTE HanpsiMyto cBA3aTbCa ¢ eShopWorld OTHOCUTENBHO BaLllero
OHNnarH-cnopa, Bbl MOXeTe coenaTtb 3TO Hanuncas Ha
Compliance@eshopworld.com.

AOPYTUE BAXHbIE YCITIOBUA
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Mbl BnpaBe rnepenasatb CBOU MnpaBa U 06s13aHHOCTH, 3aerI'IJ'IéHHb|e B [AOroBsope,
/J,perVI opraHnsauunn, oaHako 3TO HUKaK He MOBITNAET Ha Ballu npaBa u 06s13aHHOCTH,
N3IOXEHHbIE B HACTOALLINX YCNOBUSIX.

HacTtoawuin O0roBop 3akr4aeTcda mMexay BamMum U HaMu. TpeTbI/I Jinla He BhnpaBe
Tpe6OBaTb MCMOJSTHEHMUS KaKUX-NTMOO yCJ'IOBVIIZ, I'IpVIBe,EI,éHHbIX B HEM.

Mbl Mcnonb3yem Bally fMYHYO MHAOPMALMIO UCKMIOYUTENBHO B COOTBETCTBUU C
Hawum [MonoxeHnem o KoHduaeHumanbHocTh. [oxanyncra, BHMMAaTENbHO
O3HaKoMbTECb C Hawum [lonoxeHvemM O KOHMUOEHUMANbHOCTU, MOCKOMbKY OHO
COOEPXKUT BaXKHble YCMNOBWSI, KOTOpble AENCTBYIOT B OTHOLWEHMM Bac. MNpoaasel, Takke
MOXXET WUCMonb3oBaTh Bally fMYHYK MHAOPMaLMI0 B COOTBETCTBMM C COOCTBEHHOM
NONUTUKOW KOHPUAEHUMANBHOCTM, KOTOPYH MOXHO HaWTK Ha ero Beb-canTe.

Kaxabl NyHKT HacTosAWMX YCroBuM OeWUCTBYET OTAenbHO OT apyrux. Ecnv cyg nnu
OpYyrov ynoriHOMOYEHHbIW OpraH rocyaapCTBEHHOM BNacTW BbIHECET peLueHue,
COMMacHO KOTOPOMY TOT WM MHOW NYHKT HacToswmMx YcnosBun Oyaetr npuaHaH
HernpaBOMEpPHbLIM UMW HE UMEILWNM PUANYECKON CUMbl, TO OCTarbHble MYyHKTbI
HacToAWMX YCNOBUM OCTaHYTCA [AEeWCTBUTENMbHbIMU W OByoyT WUMETb MOSHYH0
topuaMYeCcKyto cuny.

Hu ogHo yTBepXaeHve, U3NOXEHHOe B HacCTOSALWMX YCHOBUSAX (SBHO BblpaKeHHOE,
YNOMSIHYyTOE UNKU NOoApas3yMeBaeMoe), He SIBMSETCS U He AOSMKHO paccMmaTpuBaTbCs
Kak yTBepXaeHuwe, npegocTasnsowlee nuuy, OTIMYHOMY OT CTOpOH [orosopa,
3aKOHHOE UIM MHOE NpPaBo, CPEACTBO CyAeOHON 3alLmThl UM OCHOBaHWe A58 nogayun
NCKa B CBA3M C HACTOALLMMM YCNOBUAMM N NONOXEHMAMU. HacToswwme YcnoBus n Bce
npeacTaBrneHHble B HUX 3aBEpPEHUs, rapaHTun, oba3aTenbcTBa, NonoXeHNs N HoOpMbI
COCTaBMEHbl  UCKNIOYMTESNBHO B MHTEpecax  HaweWl  KOMMaHuM,  Hawwux
adunMpoBaHHbIX NPeanpUATUA, a Takke B Bawwmnx nHtepecax.

Ecnu ™Mbl He HacTaMBaemM Ha BbINOMIHEHUN BaMX  CBOWMX 06ﬂ3aTeJ'IbCTB,
npeayCcMoTpeHHbIX HaCTOALWNMMU YcnosusiMn, €cnv Mbl He peannsyem CBOU Mnpasa B
OTHOLLUEHUN BaC UJIN €Cliin Mbl OTKIaAabiBaeM peann3aunto CBouUX rnpas B OTHOLLEHUN

Bac, 3TO HE 03HAYaEeT, YTO Bbl HE JOIMKHbI BLINOMNHATL B3STble HAa cebda oba3aTensCcTea.

O6paTtnte BHUMaHWE, 4YTO [aHHble YCNOBWUS PErynupyloTca 3aKkoHOAATENbCTBOM
Wpnangun. 310 03Ha4aeT, 4To A0roBop O nokynke Mpogykuun Yepes Haw Beb-canT, a
Takke BCe CMopbl U pasHOornacus, KOTopble MOryT BO3HWKATb B CBSA3WM C AaHHbLIM
JOroBOpPOM, perynupyoTcs 3akoHogartensctsoM WpnanHguu. Bbel M Mbl npusHaem

HEeUCKMYMTENbHYIO pUCaMKUMIO cyaoB MpnaHauu.
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