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Opol KalL MPoUTOOETELG TWANCEWVY

AuTr n oeAlda oag mapéxel mAnpoopleg oxeTkd pe tTnv U.S. Direct E-Commerce
Limited, uné tnv eunopikr enwvuuia eShopWorld ("eShopWorld”, “ESW", “eueic",
“Hag” A/kal “eddc”), Kat Toug O6poug Kol TG mpolmobEaelg (oL "Opol") e TOLG
omno{oug MoOLAdUE MPoldvTa CUUPWYVA PE TNV evéTnTa 2.1 mapakdTw ("Mpoidvta”)
MEOW TOL LOTOTOMOL Hag ("o TdTondg pac") o €0dg. Avtol ot Opol Ba Loybouvv
yla omotadAmote METAED pag oOuPacn ylwa TNV MWAnon lMpoldvtwyv o€ €0dg
("ZOpBaon"). Mpw xpnoiwuomoltioceTe TOv LOTOTOMO HaG, OLaBAOTE TPOOEKTLKA
avTouG Toug Opoug Kat BeBalwbelte 6TL TOLG KATAVOE(TE.

Oa BEAQUE VO ONUELWOOLHE OTL MPLY KAVETE Lo TtapayyeAla i MPAYUATOTMOLOETE
Ml MANPwA, Ba cag CntnBel va ocupewvrioeTe Pe avTtol¢ Toug Opoug. Av
apvndeite va anodeytelte avtolC Toug Opoug, dev Ba unopeite va nopayyelAete
Kaveéva [Mpoildv amd Tov oTéTOonMd POGC N va KAVETE OTMOLECOATMOTE OXETLKEG

MANPWUEC.

Oa npénel va delte, va dLABACETE KAl VA EKTLUMWOETE £€va AVTIYPAPO AUTWY TWV
Opwv  va Toug aMoBNKEDCETE GTOV LMOAOYLOTH OQC YLX WMEAAOVTLKHY ava@opd.
EvbéxeTal va tpomonoltjoovue avtolG¢ Toug Opoug amd kalpd ot Kalpd Omwg
nepLypdeeTal mapakdtw. K&be popd mov embuusite va napayyeidete Mpoidvta A
VO XPNOLUOTOLNCETE TOV LOTOTONMO oG, €EAEYETE auTolG Toug Opoug yua va
BeBawwBeite 6TL KaTtaAaBaiveTe TOLG 6pouG oL Ba LoxVoLY eKelvn TNV OTLYUA.

Av vndpyxel omoladnmote dLapopd PETAEL Twv dpwv avToL TOL eyypdPouv Ot
omoladrmoTeE AAAN YAWOOA KAl 0TNV QYYALKA HETAPPOON avToD ToL gyypdgov, Ba
ureEPLoXVOLY oL dpoL TNG AYYALKAG HeTdQpaoNG.

Av oL OpoL epmeptéxovv €OkEG dlatdEelg mouv oybouvv MPOVO Yyl  TOULG
KAXTOVOAWTEG OE OULYKEKPLUEVEG YWPEG, N EKTEAeoTOTNTA TNG QvTioTOLXNG
dldtaEnc e€aptdTal and to MO0 €xEL O KATAVOAWTHAG TN oLvABn dlapovrh Tov.
AuvTté onuaivel ywa mapddetypo 6TL oL dlaTtAEel Mov MPOKELTAL va LoXVOLY YL
TOUG KOTAVaAwWTEG otnv Evpwnaikl Evwon, wyxbouvv pévo oe autolC TOUG
KATOVAAWTEG TOU €XOULV TN ouvABn dlauovr) Toug Ot €va KPATOC MEAOG TNG
Evpwnaikic Evwong.

1. NMAHPO®OPIEZ lNA EMAZ

1.1 E{paote n U.S. Direct E-Commerce Limited aokoboa eumnopeia vmd TNV
enwvoupia eShopWorld, pua etapeia kataxwpnpévn otnv IpAavdia pe
oPLOPS uNTPWoL etatpeiag 479237 Kal JE TNV KATAOTATIKA Lag €dpa OTO
South Block, The Concourse Building, 110-115 Airside Business Park,
Swords, County Dublin, IpAavbia.

1.2 Av ayopdaoete MNpoldvta (kTG and eEatoukevpEva Mpoldvta) HECW TOL
tototénov pog and tnv Ziykamnolpn, Ba Ta ayopdoete and TNy ovtoHTNTA
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Mo¢ otn ZwykamnoOlpn, U.S. Direct E-Commerce (Singapore) PTE. Limited.
AvTtol ot Opot Loxbouv yla tn ZOPBOON TMOL CLVATITETAL AVAUECH OE £0AC
kKot otnv U.S. Direct E-Commerce (Singapore) PTE ylwa Tnv MWANGCN TWVY €V
A6yw Mpoildvtwy og €0d¢. Ze avTtoug Toug Opoug, OMOLEGONTIOTE AVAPOPEC
oto eShopWorld 6a amoteAolv avagopd otnv U.S. Direct E-Commerce
(Singapore) PTE. Limited.

Enmkowwvriote padi pag

1.3.1 Av egmBupeite va emkowwvAoeTe Hall pog yla omolovdnmoTe GAAO
AGyo, MHETOED GAAWVY KoL yla v LMOBAAAETE ML KoTayyeAla,
umopelte va TO K&veTe OTEAVOVTAC email oTo
info@eshopworld.com.

1.3.2 Av xpelooTtel va enmkolvwvrioovpe pali oog i va oag L60TOLC0VE
YPATTWG, Oa To KAvouvpe MEOW email 1 TaXLOPOULIKWG OTNn
dLevBuvon Mov Pog MOPEXETE KATA TNV apayyeAia oag.

NnQz ZYNANTETAI H ZYMBAZH ANAME:ZA ZE EZAZ KAl EMAZ

ZUVATITOLPE OLPBACELC HE ALovoTIWANTEG aTmt' OA0 TOV KOOUO SUVAMEL TWV
omnoi{wv n ESW glvat o dloplopévog enionuog éunopog (merchant of record),
TO Omoi{0 MHOaG EMTPEMEL VA O0C OTEAVOLPE TA EUMOPEDUATA  TOUL
ALAVOTIWANTA 0T XWP 0aG.

Kdvovtag pla mapayyeAia o€ eudc JEOW TOL LOTOTOMOL Hag, avayvwpilete
0Tt n ouvvaAAoyrl co¢ Ba yilvel pe €udc kot OxL hE TOvV avtioTOLYO
AlavonwAnTh. EmmAéov avayvwpi(lete 6Tl HOAC enoAnBedoovue e
emtuxia TNV yvnowdTnTO KOl TNV EMAPKELX TWVY TANPOPOPLWVY TIOL
MOPEXETE, Oa 0oyop&OOLPE TA EPMOPELPOTA amd TOv avti{oTol o
ALOVOTIWANTA HE QMOKAELOTIKO OKOTIO va OOC TA UETAMWANCOVUE AUETWC
€VOVTL TWV TIOCWVY TIOL EUPAVICTNKOV KAl CLUPEWVHRONKAYV dTav LoBAAATE
TNV mnopayyeAla ocag. Oa e{poote vmedBuvOL yla TNV €KTEAEON TNG
nopayyeAiog npog €0dc.

O wTtéTtondég pog Ba cag kKaBodnynoel oe OAa T BAUATH TOL TMPETEL VA
KAVETE yla va LTIOBAAAETE Pl TopayyeAla Kol val KAVETE pla MANPwWr o€
€MAC. H dladikaola MapayyEALWY HAGC OO0GC EMLTPEMEL Vo EAEYEETE KAl va
dlopbwoete omoladAmote AGON mpwv pag vmoBAAETE TNV MapayyeAia oog.
AplepwoTe XPOvo yla va dlaBdoeTte Kol va eAEYEeTe TNV TapayyeAla oag
o€ OAEG TIC 0eAldEG TNC dLadikaoiag napayyeAiag.

A@o0 kavete dla mapayyeAia, Ba AdBete amd e€udc éva email mouv Oa
empBeBatwvel 0TL AdBape TNV napayyeAla cog. H petagd poag ZopBaon Oa
ouvantetal pévo a@oL AdBete to email emBeBaiwong TNG MapayyeAlog
00G.

©a co¢ otelAovpe éva email mov Ba emPBeBatwvel 6TL Ta Mpoildvta €xouv
anooTaAsl («<EmMiIBeRaiwon AMOCTOANG>).
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Av dev unopéoouvpe va oag mpopnBeboovue €va Mpoidv, yla mapddelypa
enedny autd To Mpoildv dev umdpyxel oe amdBepa 4 6ev elval TAEov
dlaBéolpo N eneldr} oNUELWONKE KATIOLO CQAAPO OTNVY TLUA O0Tov LoTdTOoTO
MOC 1R 0OoTov oTdTtomo Tou avtiotolwxov AlavomwAnth, BHa oag
EVNUEPWOOLPE PEOW email Kol dev Ba dlekmeEpaLWOooLUE TNV TapayyeAla
oaG. Av éxete Ndn mAnpwoel ta lpoidvta, Oa COC EMOTPEYPOULUE TO
OUVOALKO TT000 TEPLAQUBAVOUEVWY OTToLWVOATIOTE £E00WVY Mapddoong e Ta
omnoila éxete Xpewbel TOo ocuvtopdTEPO BuvaTd KAl eV Ba LTEXOLUE Kopla
MEPALTEPW €LOOVN amEvavT( 0aC.

Avayvwpilete 0TL Ba pag emtpanel va EMAANOEDCOVHE TNV YvNolOTNTA Kal
TNV ENMAPKELN TWV TANPOPOPLWY TIOU TAPEXETE, KOL AV OEV UMOPOVUE va
EMUANBeVOOLPE TIGC MANPOYPOPIEC auTOHATA, OL eKMPOoWTOl pag unopel va
EMKOWWYNCooLY palil pe €0d¢ N/kat TNV TPdnela €KB0ONG TNG XPEWOTIKAG
f TNG MOTWTIKAG 00C KAPTAG YL va eMPBERALWOOLY TNV TOLTOTNTA QG
A/KaL TNV MPoBear oag va KAveTe TNV nmapayyeAla.

Oa BEAaPE va onueElWaovEe 6TL omotadrimote Mpoidvta yivovtal dlabEoua
MEOW TOUL LoTOTOMOL HaG TPoopifovTal yla un ednopik Xprion, Kot 6Tl n
ayopd omolwvdAmoTe MPoldvTwy yla OKOMOOG HETATWANCNG AMayopeDETAL
avotnpd.

Kdvovtag pla mopayyeAlo 4 MPAYUATOTOIWVTOC ML MANPWUA HECW TOU
LloToTOMOL MpOG, €yyvdote OTL eloTte voUlkA tkavdg(n) va mpoPeite otn
cOvoyn OEOUEVTIKWY OLUBACEWY. H MIOTWTIKA/XPEWOTIKY KApTa CO0G R
AAAN HEBOBOC MANPWHAGC Ba XpewBel amd €UAC KOl OL XPEWOCEL OTA
avtiypaga Twv Aoyoplaouwyv oa¢ Ba cuvodebovtal amd TNy MEPLYPAPN
«eShopWorld», «eSW» 1 katt mnapdéuoro. Eyyvdote OTL OAEG oL
nANpogopie¢ TmoOvL MOC TaPEXETE Y TN Oladkaoia dieknepaiwong
MANPWHWY €{val OWOTEC Kal OTL €xeTe Gdela XpPrionNG TNG MPOTLUWHEVNG
MEBOBOL TMANPWHAC. Avayvwpilete 6Tl Ba €xouue TO OKalwpa va
EMAANOEVOOLUE TN YVNOLOTNTA KAl TNV EMAPKELN TWV OTOLXE(WY TANPWMAG
nov napéxete. H ESW dlatnpel 1o dkalwpa va akupwoel TNV mopayyeAia
oaG o€ omowodAmote oTAddlo, Ot mePIMTWON TOL O&v MMOPOUUE va
EMAANOEVOOLUE TIC TANPOQPOPIEC TOL TAPEXETE N TN MEOBODO MANPWWMAC
mov €xeTe emAEEeL. Xe meplmtwon akbpwong amd tnv ESW, 6a ocoag
EMOTPEYOUVE TO GLUVOALKO TTOCO TOL TTANPWOATE.

Avayvwp(lete Kal ovuewveite OTL Ba OleEdyovue €AEyxo TMPO TNG
MANPWHAC Yl €0GC Kol TG TANPOo@opiec mov €xete LTIORAAAEL. AvTol ol
EAEYXOL QaMOOKOToUV O0TO va amoTpéyouvv to eShopWorld va mnpofel ot
OUVAAAQYEG ME €va ATOMO, ML OVTOTNTA f Ml YWpa otnv omola €xouvv
eMPBANBEl KLPWOELG KATA MaAPABOCN OMOLWVOATIOTE EQPOPUOCTEWY VOUWY
KOL PUOMLOTIKWY QMOLTACEWY OTLC TEPLOXEG OTov dpaocTnELOMOLOVUACTE
(mepAAUBAVOUEVWY XWPIC TTEPLOPLOPO OAWY TWY TEAWVELAKWY VOUWY Kol
KQVOVLOPWY KOl TWVY EAEYXWV ELOAYWYWVY Kal eEaywywv oL e@apuoleL n
KuBépvnon Twv H.MA. (neplAapBavopévwy  Xwplc mePLOPLOPNE Twv
Kavoviopwv Awayxeipiong EEaywywv uvmd tnv oawyida Tov Ymoupyelov
Epmoplov twv H.M.A.), Tng vopoBeaiag mov Loxvel otnv Evpwnaiki Evwaon
KoL ortola.odrimote AAANG vouoBeaiag).
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MNapéxovue TNV LTNPECI MPOCOLOPLOMOL TWV KOATAAANAWY @OpwWvY Kat
daouwv mpog emPBoArl oTnv slcaywyn tou Mpoidvtog amnd €0dg, Kal TNG
OLAAOYHAG, OVaPOPAC KL ATTOCTOAAC AUTWY TWY GOPWVY Kal HACUWY, KATA
neplntwon, €K PEPOULG C0OC, OTNV apuddla @opoAoyikry apxn. Na T
eloaywyéc otnv Evpwnaikl Evwon kot To Hvwuévo BaoiAeglo, ot
MPOKUTITOVTEG @OpoL Kal daopol mepAauBdvovTal 6TNY MANPWUNA Cag Kal
KataBaAAovtal ané to eShopWorld kat 6gv vndpyxovv mpdobseta £€€o0da.
Anodexobuevoc(n) avtovg toug Opoug, eEovalodotelte To eShopWorld va
anodeytel omoleadrimote MPOCOETEC AMALTACELC Yla €L0QOPEC (MPOaBeTn
a&loAdynon) amd TG apUOOLEC QPOPOAOYLKEG apPXEG. o OPLOMEVEG MN
EVPWIAIKEG sloaywyEég, Oa elote vumedBuvog(n) ywr TNV amnédoon Twv
@OPWVY KoL TWY SaoUWY aTNV apuddia popoAoylkn apxr. OAa ta Mpoidvta
mov ayopdlovtal amd €UdC MPAYHOATOMOLO0VTAL SUVAPEL HLoG COPBaoNG
HETAQOPAC. H kupldtnTa Twv [lMpoidvtwy Ba petaBiBdletatr amd Tov
avtiotolyo AlavonmwAnty oto eShopWorld petd TtTnv €€aywyn Twv
Mpoidvtwv. H KupdtnTa 0T cuvExela petaoBiBaletatl and to eShopWorld
oc €04¢ mpw TNV €looywyn Tou [poildvtogc kat Ba elote eoelc o
EYYEYPAUMEVOC el0aywYEéag (EKTOC Twv mapaddoewv otnv EABeTia, émov
To eShopWorld 6a elvat o gyyeypauuévog eloaywyéag). O kivduvog
anwAeLag tou Mpoidvtog nepvdel oe e0dg étav to Mpoidv oag napadobel.

NoapayyéAvovtag Mpoidvta amnd €udg, e€ovalodoteite dla NG mMapodong
€va  0delodoTnUéEVO MPaKTOPElD EKTEAWVIOMOD TNG E€MAOYAG MOC va
EVEPYNOEL WG AVTUMPOCWNOC CAG KOL VO TIPAYUOATOTIOOEL CUVOAAQYEG HE
TG E€VEC POPOAOYIKEG QPXEC TMPOKELUEVOL va TIpoRel oTNV EKKaBAEpPLON TWV
Mpolévtwy oag, va BeRalWoEL TOLG HAOUOOC Kol TOUG QPOPOLE €K PEPOUC
oag, kKot meplmtwon va emotpéyel Ta [lMpoldvta oag Kol Kotd
nepinTwon, va E€TOWMACEL Kol va LTMOBAAAEL QMALTACELC EMOTPOPNAC
XPNHATWY €K PEPOLG COC YLO OTOLOBATOTE EUMOPELUA EMOTPEPETE. O
BEAQUE Vo oNUELWOOLHE 6TL avTh N evéTtnTa 2.12 e€alpel TOLG TMEAATEC
otov Koavadd: ot meAdtec otov Kavadd mpémel va avatpEEoLv OTNV
evotnTa 6.10.

H T} tTng mapayyeAiog cag Oa avaypdeetal he A xwplc pépoug avaioya
ME TN SLevBuvon napddoong: (a) ta Mpoidvta nov napadidovtal evtdg TOL
Kavadd 8a avaypdgovtal xwpelc Tov ¢opo NwARcewy: Kal (B) ta Mpoidvta
mov  mopadidovtar  evtdéc  TNG Evpwrnng 6a  avaypdeovtal
oLUTMEPLAQUBAVOPEVOL TOU @O6pou TmpooTBepévnG aflag. Ta €Eoda
amooTOAAG Oev  mepLAapBdvovTal otnv TR Ba mMpooTeBoLY KATA TNV
OAOKANPWON TNG TMapayyeAloG Kol Ba avaypd@ovTal WG XWPLoTH XpEwan
otn @épua mapayyeAlag oo (EKTOC TWV TMEPUITWOEWV OTLC Omoleg
TMPOCPEPETAL DWPEAV ATIOCTOANR).

Ma toug meAdteg otnv AvotpaAia, KAvovTag Mla mapayyeAla oe €UAC
MEOW TOUL LOTOTOMOUL HaG, avayvwpilete O6TL mMpoBaivete o€ Lo dLeBvA
OLVOAAQYN ME €UAC Kol OXL ME TOV avTioTolXo AtavomwAnth. MNepaltépw,
avayvwpilete 6Tl KAmoleg Tpdmnelec umopel va XPEWOOLY ULa TPOPABEL
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BLEBVWV CLVAAAQY WY COPPWVA HE TLG TIOALTIKEG TOULC. AEV XPEWVOVUE QLTA
TNV npoursia ovte eAEyyxovue to OTE Ba TNV XPewoeL n Tpdneld oag.

OPOI XPHZHZ TOY IZTOTONOY MAz

AlaBdote autolC Toug Opoug Xpriong TMPOCEKTIKA TPV EEKLVAOETE va
XPNOoLLomoLe(TeE auTOV TOV LOTOTOMO. XPNOLUOTMOLWVTAC Tov LoTédTond POC,
dnAwveTte 6TL anodéxeate avtoLC Tovug Opoug XprRong Kot OTL BEXEDTE Kal
OULUPWVE(TE v TOLG TNPrioETE. Av eV oupewvelte pe Toug Opouvg XpAong,
OTOMOTAOTE QPECWE OmoLadATOTE XPrion avTol TOoL LOTOTAMOU.

Agv gyyvduooTe OTL 0 LOTOTOMOC UaG H OToLodrToTE MEPLEXOUEVO OE ALVTOV
Ba elval mavta dwabéolo 1 étL Ba elval adldAswnto. H mpdofacn otov
LlOTOTONMO MOGC EMTPEMETAL O TPoowpvy Bdon, Kot OlatnpeolUE TO
dikalwua va agalpéoovpe, va dlakdyouvpe i va aAAdEovpue To oOVOAO K
OTIOLOOATIOTE TUAMA TOUL LOTOTOMOL YWPI(C edomoinon. Asv Ba €xouvue
€vbvvn amnévavti ocag av ywa Tov omolodnmote Adyo OAolL | KAmolol amnd
TOUGC LOTOTOMOULG MaG €lval un dlaBéoluol omowadrAmoTe OTYMA 1 vl
OTIOLOOATIOTE XPOVIKS dldoTnua.

Elote umebBuvoc(n) ywa TNV mpayuatonoinon OAwWv Twv pubuicewv mov
xpeldlovTal MPoKeLUEVOL va €xeTe pdoBacn otov otdtond poag. Emiong
elote vumebBuvog(n) va OdlaopaAicete O6TL OAX T ATOMO TIOL £XOULV
npdéoBacon oTov LOTOTOMO POC HEOW TNG OLABIKTLAKAG oag obVBeaNC €XOULV
enlyvwon avtwyv Twv Opwv, Kal dTL CUPUOPPWVOVTAL HE ALTOUG.

Mmnopel va avaBewprioovue auvtolC Toug Opoug OmMoLAdATMOTE OTLYUN
TPOMOTIOLWVTOG aLTH TN oeAlda. EAEyxeTe aut Tn OEAldA TAKTIKA YL va
evnUEPWOe({Te Yyl omolecdAMOTE OAAQYEC €XOUME KAvel, yuatl oog
deapevouv.

Znueiwon yia toug KatavaAwTtéc otn Meppavia. H svétnta 3.4 6a
loxVet poOvo oTto PBoBUd 1oL TLXOV OAAayEC Oev cag o€ BETOLY
oblkaloAdynTa  HeELOvEKTIK ©€on. Av  yilvouv oaAAayég, Oa oog
eldonoljoovpe evtdC eOAoyng mpoBeopiag Kal Ba oG EVNUEPWOOLHE YLa
To dKawwpatd ocog. Exete TNV €mAoyn va KAs{oete TOv AoyaplLaoud
neAdTn oag omotadAmnote oTiyur. Ol avaBewpioel Twv v Adyw Opwv dev
Ba ennpedoovv TNV mapovoa “Inuelwon yla Toug KaTavaAwTéG oOTn
Mepuavia.”

EvbéxeTal va eVNUEPWVOUHE TOV LOTOTOMO HOC amd Kalpd ot Kalpd Kot
evdEYETAL v aAAAEoLE TO MEPLEXOUEVO OmMOLadATIOTE OTLyUr. OL ELOLKEC
dlatdEelc yia toug KaTavaAwTéG otn MNeppavia Bdoet tng evotntag 3.5 Oa
epapuofovtal mutatis mutandis.

H npéoBaon o€ OPLOUEVEG MEPLOYXEC TOUL LOTOTOMOL HaG lval MEPLOPLOPEYN.
AlatnpoOpe TO OKalwpa va meploploovpe TNV mMPdoBacn o€ GAAEG
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MEPLOYXEC TOL LOTOTOMOUL pog, | akdua Kat ge 6A0 Tov LOTOTOTO, KATA TN
OLOKPLTLKA HaG ELXEPELQ.

H xprion Twv 0ToTonwy pag amd £€vav avAAlko (éva ATopo KATw Twv 18
€TWV) UTMOKELTAL OTN ouvalveon TOL YOVEX N TOL KNOEWOVA TOUL Kal N
Z0pBaor MAC CUVATMTETAL ME TOV Yovéa N TNV Kndeudva o omolog elval
LTELOBLYVOC yla TN CLPUOPPWON TOL AVNAIKOL. ZLVIOTOOPE OTOUG YOVE(C
TOUG KNOEWOVEC TOL EMTPEMOUY OTOULG AVNAIKOUG va XPNOLUOTIOLO0Y TOV
totdTomno Ot elval oNUAVTIKO va EMKOWWYOLY HE TOUG avnAIKOUG OXETLKA
ME TNV ao@AAELd TOUG OTO OLadbikTLO, KABATL O PETPLAOUOC ) 0 EAEYXOC
TwWv dlapnuicewv dev elvat eyyvnuévog p aAdvBaotoc. Ou avriAltkol Tov
XPNOolJomololy  omoladAmoTe  OLadpacTIK  umnpecia  mpPEmneEL  va
EVNUEPWVOVTAL YL TOUG TILBAVODC KLvOUVOUG IOV SLaTPEXOLV.

Agv TIPEMEL VO XPNOLUOTIOLNCETE TOV LOTOTONS POC LE OTIOLOVOATOTE TPOMO
o omol(og¢ mpokaAel 3 pnopel va mpokaAéoel nuId oTtov LoéTomo R va
dlatapdgel tn daBeoudTNTA | TN MPOCRACUOTNTO TOL LOTOTOMOL: N UE
omolovdAmote TPOTMO 0 omoiog eivat aBéuttog, mapdvopog, O6OA0C R
emlriuog, 1 oe ouvdvaoud ue omolovdrmoTe aBEuULTO, TaPdvouo, dOAL0 1
emdlNuio okomd r dpactnpudtnTa MEPLAAUPBavOPEVNG XWPIC mEPLOPLOPO
™G XPHAoNng Tou OTOTOMOL MOG Yl TNV avilypaer, omnodrikevon,
@WoEevia, upeTtddoon, amootoArd, xpnon, oOnuoolevon 1 dlavoun
OTIOLoLOAMOTE LALKOD: TNV €€a0@AAlon un €Eovalodotnuévng mpdcPaong
OTOV LoTOTONMO OG- Tn oLAAoyh dedopévwy amd tov LoTéTomd MOG: TNV
QMOOTOAR OQVEMKANTWY MNVOUATWY EPTOPLKOD XAPOKTAPA HEOW TOUL
LOTOTOMOL HOG: A/Kal YwPI(C mMepLOPLOPd TNV TEAEON omolacdAmnoTe MPAdEnGg
mov avtBaivet oto okomd autold TOL LOTOTOMOUL: TNV TopPaAaBn Kat
dlekmepai{won TWY EVTOAWY TWY KATAVAAWTWVY.

Epboov xpelaotel, Ba avagépovue omowadAmnote mapaBlacn avTWY TWv
Opwv ot apuddiec apxéc emPBOANG Tov vOUOL Kal €4v Kal otov Babud
TIOL TO EMLTPEMEL N eQappooTéa vouoBeoia nepl mpooTtaociag 6edouévwy, Ba
OUVEPYOOTOOUE HE QLTEC TIC APXEC YVWOTOTOLWVTAG TOLG TNV TALTOTNTA
f/Kal TG TPOCWTILKEG 00C TAnpogopiec. 2eg meplmtwon TETOLAG
noapaBioong, to dkalwud coag va ypnolpomnoleite tov otdtond pag Ba
navoELl AUETWC.

AlatnPOoLPE OAQ TO BIKALWHATA, TOLUG T{TAOLG KOl TA €VVOUQA CUUPEPOVTA
OTQ OLKOLWMUATA TIVELPOTIKAG BlokTnolag Ta OlKE POC KAl Twv
BUYOTPIKWY HaG, TEPLAAMPBAVOUEVWY YWwPIC TEPLOPLOPO oTmolovdrimoTE
duMAWpOTOC evpeatteXViaG, €UMOPLKOD OAUATOC, OAUATOC LTNPECLWVY,
dlkaLWPaTOC dnuwovpyol, dkalwpatog Bdong dedopévwy, BLKALWUATOC
oxedLaopo0, TEXVOYVWOlag, EUMIOTEVTIKAG TANPOYOPIlaC Kal OToLoLdATOTE
AAAOL TTOPOIOLOV TTPOCTATEVHUEVOL OLKALWUATOC OE OTOLABATOTE XWPA.

Tl MAZ EZOYZIOAOTEITE NA KANOYME
Xpnowuonmowwvtag TOov oTéTtond  pog, Mag  €Eovolodboteite  va

OLEKTIEPALWOOVE MANPWHEG, ETOTPOPEG XPNHUATWY KOL QAVOTIPOCOAPUOYEG
TWY OLVOAAQYWVY 000G, va eupdoovpe xpAUaTa otov TPamnellkd o0og
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Aoyoploaopol KaTtd mep(nMTwaon, va XPEWOOVKE TNV MOTWTIKY 0ag KapTa A
VA XPEWOOLE TOV AoyapLaopd mov el{val cuVOESEUEVOG HE TNV XPEWOTLKA
oaG KAapta, Katd mep(MTwon, KAl va TANPWOETE OE EMAC KAl OTLC
BLYATPLKEG POC omoLadAmoTe MOOA Oo@e(AeTeE OUUPWVA HME ALTOOC TOUG
Opoug.

Mniopel omoladAmoTe oTLypr va cog {NTACOVLPE va TIAPEXETE OTOLECDATOTE
OLKOVOULKEG, ETLYXELPNUATIKEG 1 TIPOOWTILKEG TIANPOPOPI(EC TOL ATALTOOME
yla va enaAnBe0oovhe TNV TOLTOTNTA 00C. Agv Ba uOBLOODUE KavEva
Atopo oUTE Ba XPNOLUOTIOLNOOVE €va GVOUQ TO OTO(0 Hev €XETE TN VOULUN
e€ovolodbdéTNON  va  ypnowdomowjoete.  Mag  €Eovolodotelte  va
eNMaAnNOedooLPE TIC MANPOQOPLEC 0OC (MEPLAAMPBAVOUEVWY OTMOLWVORTIOTE
EMKALPOTIONHEVWY TANPOYOPLWY) Kal va AGBOLUE ML OPXLKA TILOTWTLKA
€ykplon amnd tov kTN TNC MIOTWTLKAC o0¢ K&pTaG.

META®OPA KAI MNAPAAOZH

Ou NAnpogopiec AmMooToAng oo Ba meplEéxovv MANPogopieg mapddoong
mov Ba ooC¢ eMTPEPOLY va TapakoAovBrioete TNV mapddoon Twv
MpotévTwyv oag (érmov avth n vninpeoieg elvat dLaBéalun). MeploTaolakd, n
noupddoon pag o€ €0d¢ unopel va ennpeactel and éva ZuuBdv EKTOC TOL
EAEyxov pag. Ae(te tnv evétnta 10 vy TG €vBOveEG pog étav oLuPE(
auTo.

Av 6ev eival kaveic dlaBéoluoc otn debBuvor cag yla tnv napaAofry, o
METaQopéag umopel va a@roel éva sdomonTApLlo andnelpac napddoong
Yl VO 00C EVNUEPWOEL OTL TO E€UMOPELHPA EXEL €MLOTPAPEl OTNV TOMKA
anoBbrikn tou. Av ouvpBel KATL TETOLO, EMIKOWWVACTE HE TOV METAPOPEQ
oTov aplBud mov avaypdeetal oTo edomnolnTriplo andnelpac noapddoong.
Av €XETE MEPALTEPW TPORAAMATA, EMKOWWYVAOTE PE To eShopWorld oto
info@eshopworld.com.

H moapddoon plag mapayyeAiog Ba €xel oAokANPwOel dTov MapaAdWOOLE
Ta Mpoidvta otn 6edBuvon mov pag dwoate A OTov TMAPAAABETE TA €V
Abyw Mpoidvta and eudgq.

Meplotaolakd, éva PEPoc TG mapayyeAlag pnopel va pnv uvndpxel oe
anoBepa r} va Bploketal og AlOTO aVOUOVAC AOYWw [N dtaBeoiudtnTag amnd
Tov avtioTtolyo AtavormwAntr. Av 6€V CUPPWVE(TAL BLAPOPETIKA 0E L TOUC
Toug Opoug (Blwg otnv evéTnTa 10), 6V ELOBLVOPOOTE YL KABLOTEPHOELG
otnv mnapayyeAia ocoag Adyw KOTOOTACEWV Mn  OwaBeoudtTnTag R
KaBLOTEPHOEWY TIOU TIPOKAAEl O ALOVOTIWANTAC, €VW OL QTMOCTOAEC TWV
Mpotévtwy cag Ba yivovtat pévo petd TNV APLEN Twv MpoidvTwy oTNV
anodnkn.

Ta Mpoldévta amootéAAovtal g €0dC He BAon TG MANPOPOPIEC TIOL HOC
nopéxete Kol elote vmebBouvoc(n) vy TNV aKkp{BE@ ALTWY TWV
TTANPOPOPLWV. Av omololdrimoTeE Kavovlgpol napaBLactodv
(MEPLAAMPBOVOUEVWY EVOELKTIKA TWV KAVOVIOMWY €EaywyNG/eloaywync)
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AOYW avoKPLBWY TTANPOPOPLWY TIOL Po¢ TapExXETE, Ba elote unevBuvoc(n)
yla tTnv €v Adyw napaBioon.

O ueTa@opéag Hag pnopel va emKowwvioel pall oag yla va Kavovioel TG
nopaddoelg, va emPeBalwosl T oToxeEla mapddoong KoL va
enavanpoypopuatiost TI¢ napaddoelg (katd mepintwon) and kKalpd o€
KaLPO.

Av €xete emAé€el TNV avTKATOBOAR WG TN MEBOdo mapddoong Kat
MANPWHUAC TOL MPOTIPATE (EQOToV elval dlaBéaoun n ev Adyw emAoyn):

5.7.1 ¢€xouvhe TNV OLAKPLTIKA €LXEPELX va  OaMOPP(YOLUE OPLOUEVES
HEBSOOLE MANPWHAC:

5.7.2 0eXOp0O0TE MANPWHPEG HOVO OTO TOTLKO VOULOMA: /KAl

5.7.3 ov dev amnodeyteite TNV MoapayyeAia i 6ev mMAnpwoete 6Ao0 TO
aVT{THO TNV OTLYMA TNG mapddoong, dlatnpolvue To dikalwua va
MNv mapadwoovpe Ta Mpoidvta.

ENIZTPO®EZ

EKTOC Kal av ava@épeTal dLaQopeETIKA oTNY €vOTNTA 8 MUPAKATW, N
MOPOAKATW €VOTNTA LOXVEL AVAQOPLKA HE TLC TUTIOTIOLNPEVEG ETILOTPOYEG.
Agi(te MOPOKATW TEPLOTOTEPEG MANPOPOPIEC OYETIKA PE TA EAQTTWHATIKA
Eunopebpata Kot To Atkaiwpa Anéovpong:

OUL AEMTOPEPELEG YL TO WG MMOPEITE VA AKVPWOETE TNV MapayyeAla oag A
va emoTtpéyete ta Mpoidvta oog (epdoov emTPENETAL) MEPLAAUBAVOUEVNG
™G debBuvong otnv omola MPEMEL va EMOTPaPoLY Ta Mpoldvta Kol TLG
npoBeouiec emotpoerig, Ba nmapExovtal otig ZE (Zuyvéc EpwTtAoELg), otn
oeA(ba oAokArjpwaong ayopdcg, oto email emPBeBaiwong Tng nmapayyeAlog
oa¢ rf/kat otnv EmBeBaiwon AnMooTtoAlG PHECOW TOL CLUVOECOHOL TPOG TNV
nMOAN emoTtpo@wv (“MOAN Emotpoerc Mpoidvtwv”).

OL €mOoTPOQEC TmPEMEL va amooTéAAovTal pévo otn OdedBuvon Tmov
ovaypdeetat otnv lotooeAida Emotpoeric Eumopevpdtwv. Avtd TO
otowxela Ba mapéyovtal pall ue To MOKETO TMOPABOONG MOV Ba EUMEPLEXEL
™V mapayyeAla ca¢ 4 oto email EmPBeBaiwong AmooTtoAng (mouv 6Oa
neplAauBdvel  €vav  oOvdeoud TmPog TNV lotooeAida EmoTpogng
Epmopevpdtwy).

Ta emotpepopeva Mpotdvta npénel va lval o€ dpLotn KATAOTAON ME TLG
ETIKETEG TIPOCAPTNUEVEG KAl TIPETEL val cuVOdELOVTAL AT TNV MPWTATUTIN
anddelgn f} To TLHoAdylo. OAa ta emoTpepdueva MpoldvTta anoaTéEAAOVTAL
ME OLlKA oag €ublvn. Av €xeTte AQBEL PLO ETIKETO EMOTPOPNC, TPETEL va
XPNOLLOTOLACETE TNV ETIKETA EMOTPOPHGC TMOL O0C £XEL TopaoxeDel péow
NG lotooeAibag Emotpoeng Mpoldvtwv.
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OAec oL EMOTPOPEC XPNMATWY LMOKELTAL O EAEYXO KOl EMOARBELON OTA
KEVTPA ETILOTPOPWVY HaG. Av Ta emoTpePOUeva Mpoidvta dev elval MARPWS
METAMWANCUA, Adyw CNULAC 0To TPOoldv | 0TN cuoKevaoia, dlaTnEOVUE TO
dkalwpa va apvnBoOE pLa EMOTPOPH XPNUATWY €V HEPEL ) €V OAW.

Mévo O€ TEPIMTWOELG OTLG OTMO(EC OL AEMTOMEPELEC TWV ETLOTPEPOUEVWVY
Mpotévtwy €xouvv mapaoyxebel pEOow TNG lotooeAidag Emnotpoerig
Mpoiévtwv Ba cag anolnNULWOOVLE.

Oa 00C EMOTPEYOLHE TA XPAHATA COC TNV MOTWTIKA/XPEWOTIKA K&pTa i
oc omowadAmote AAAN HEBOOO MANPWHNG ULUTORAAATE KOTA TNV QApPXLKA
npayuoatonoinon tng noapayyeAilog coag. H emotpoeri 6a dieknepalwOel to
oLVTONOTEPO HLVATO AAAA evTOC dekaTteoodpwy (14) EpyAoIHWY NUEPWY
and TNV OTLyun mov Ba @tdoel to [Poidvy OTO KEVTPO EMOTPOPWY OE
TEAELQ METATIWAROLUN KaT&oTaaon.

Mmopel va yivouv MopaKpaTACELS amd Ta XPAMATA IOV EMOTPEPOVTAL OTAV
Ta €V AOYw EemoTPeEPOUeva lMpoldvTa EMOTPEQPOVTAL COE U OMOOEKTH
KatdoTaon.

Avayvwp(Covue 6tL  onowadrimote  lMpoldvta  emoTpépovTal Ot
EAQTTWHATLKA Katdotoon dev Ba umléKEWwTAL O AUTA TNV EVOTNTA Kal
Kaploo dldtagn ovtwv Twv Opwv 0Oev Ba emnnpedlelt Ta VOULUQ
KATAVAAWTIKA 00G Okalwpata. OAEG Ol EMOTPOPEG EAAATTWHATIKWY
Mpotévtwy Ba diénmovtatr and Tov NoOpo mnepl MwAnong Ayabwv Kot
Ynnpeowwv tov 1980.

Oplopéva eunopedPaTa Hopel va pnv €lvatl KATAAANAQ yLa EmoTtpoQr. X€
neplntwon nov €va Mpoidv 6ev elval KATAAANAO YLa ETILOTPOPH, AVAPEPETE
To 0to email emPBeBaiwong TNg mapayyeAlog oog Kat Ba evnuepwOeiTe yla
TOV €VOEXOUEVO TPOTIO EMOTPOPAC TWV XPNUATWY 0AC COUPWVA HE TLG
TMOALTIKEG KoL dladlkaaleg mov meplypdpovtal o€ avuTo.

Na Toug KatavaAwTég otov Kavada

Ol KOTavoaAwWTEG oTov Kavadd ocvpewvolv pe ta €€Ac: n U.S. Direct E-
Commerce Limited (dba eShopWorld) eivat €va eykekplpévo HEAOC TOUL
CREDITS Touv Tlpageiov Zuvoplakwv Ymnpeowv Ttou Kavadd (Canada
Border Services Agency (CBSA). MapayyéAvovtag lMpotdévta and tnv U.S.
Direct E-Commerce Limited (dba eShopWorld), dwax Tng mnapodong
e€ovolodotw TNV Livingston International, éva eykekplpuévo mpakTtopeio
EKTEAWVIOMOL oto CREDITS, va svepynosl wg avTumpdéowndg oL Kal va
npoBel o€ ouvaAAayéc pe TO CBSA TPOKEWWEVOL va  EMTOXEL TNV
QMOOEOUELON TWV EUMOPEVHATWY Hov, va BeBalWoel TOuG OAOMOUG Kal
TOUG POPOULG, Vo EMOTPEYEL Ta eunopedaTta atnv U.S. Direct E-Commerce
Limited (dba eShopWorld) kat va UTMOBAAAEL NAEKTPOVIKA QLTHOELG
EMOTPOPAC XPNUATWY €K MEPOLC MOUL. ZTA TMAQ{OL TOL TMPOYPAPMUATOC
CREDITS, katovow 6tL To CBSA 6a amootelAel omoladAmoTe €MOTPOPN
TWY SaOuWY Kol @épwv Tov elxav MANPWOEl enl TwWv €MOTPEPOUEVWY
EUTIOPEVUATWY OTO TPAKTOPED EKTEAWVIOMOD Kol OTL Ba AdBw TO
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xpAMatd pouv amnevbelog péow tnG U.S. Direct E-Commerce Limited (dba
eShopWorld). Mepattépw, eEovolodotw eniong tnv Livingston International
va powBnoeL omnoladrinote emotTpoPn ekdidetal and to CBSA oto dvoud
MOV, €TOL WOTE va Pnopéoel va anolnuuwlel n U.S. Direct E-Commerce
Limited (dba eShopWorld).

EANATTQMATIKA EMIMOPEYMATA

Exovpe TN VOUKA LMOXPEWON VO TOPEXOULUE EUMOPEDUATO  TIOU
OUUMOPQWYOVTOL ME auTA TN 2Z0pBacn. Av BEAETE va EMOTPEYETE
EUTOPEDUATA TOV €(vOL EAATTWHATIKA [ UN CUMHOPPOVUEV, MTOPE(TE va
HoG otelAete e-mail.

Av eTAEEETE va EMOTPEYETE TA EAATTWHATIKA 1} PN CUUMOPPOVHEVA
EUMOPEVHATE Oag, TPWTa Ba mpénel va emPBefalwoovue OTL Elvat
EAQTTWHATIKE, OTL €lval KaTteoTpapuéva 6Tl eV avTloOTOLXOUV OTNV
MEPLYPOP) TOL LOTOTOMOL Hag. MOAC To emPeBalwwoovus, Oa
EMOTPEYoLHE TNV oflad TWV EUMOPEVUATWY KOl To OpXLkA €Eoda
QMOOTOAAG KOl XEPLOPOD Tou TMAnpwoate. Av amnogaci{oovue OTL T
gUMopelaTa Oev €lval €AATTWHOTIKE, Ogv Ba dlkalo0OTE €mMOTPOPN
XPNHATWY Kal Ba 0aC EMOTPEYOLPE TA EUMOpPeVUATA UE BLkA gag €Eoba.
Ag(te TNV evétnTa "EMOTPOQEC" Tmopamdvw  ylo  TEPLOCOTEPEC
MANPOQPOPIEC OXETIKA HE TO TWC MMOPE(TE va OAOKANPWOETE TNV
EMOTPOYPN 0OC.

ZUVNBWC TIOTWVOUUE TO EMOTPENTEO TOCO OTO MECO TANPWMAG TOUL
XPNOLUOMOLACATE Yl VO TANPWOETE TA EUMOPEVHATA €vTOC meplmov
dekateoodpwy (14) nuepwv amd TNV nUepopnvia mouv AapPBAavovue Ta
gunopelaTa. Oa OEAaUE va onuelwoovue OTL pmopel va ypeltaoTel
MEPLOOOTEPOC XPOVOC MEXPL va eudpavioTtel To mood oto avtiypago
KWWAOEWVY TNG KAPTAG MANPWHUNAG 0QG.

AIKAIOMA ANOZYPZHZ (KATANAAQTEZ :THN EYPQMAIKH ENQZH)

Avvdpuel ™G evéTNTOC 8.2 MAPAKATW, MMOPE(TE VA QAKLUPWOETE TNV
nopayyeAia oag ylwa omnolovdAmnote AOYo XWPIG o £wWG Kal SEKATETOEPLG
(14) Nnuépeg METAE TN AAYN TNG MapayyeALQG.

To dkalwpa akdpwaong mov €xete Oa LoxVDeEL YUOVO OE MEPLTTWOEL OTLG
omoleC €YOUVME TN VOULKA LTIOXPEWON VA 00G TIOPEXOLHE avTd To dikalwua
otnv avtiotolxn dikatodooia cgag. To dikaiwua emotpoerc (A aAAaync)
Mpoildvtwyv Bdoel avTAC TNG evoTnTAC dEV LoYDEL yia Ta Mpoitdvta (i) mov
KATUOKELAZOVTOL COHPWYA PE TIC TIpodlaypagéc oag- A (ii) Ta omola £€xouvv
e€atoukevTel- 4 (iii) Ta omola Adyw TNG QLONG TOUG OEV PMOPOLY va
EMOTPAPOLY 1 evdEXETAL va aAAolwBolv R va AEouv ypriyopa- N (iv) 6tav
€xouv napaoyedel oppaylopéva Mpotdvta ta omoia dev €lval KATAAANAQ
yla €moTtpoer Y AOYOUG ULYELOVOMPLKAC TPOOTOC(OG N ULYLEWAG, av
EeoppayloToly HETA TNV apddoon.
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MoALTikA anéovpong

Inuelwon vy Ttoug KatavoAwTtég otn leppovia: e mepintwon
o0yKpouonG OVAUECSH OTN YEPMUOVIKA KOl 0TNV ayyAlkh METAQPAOn TNG
evoTNTOC 8.3, N YEPMAVLKA €kdoon Ba vTMEPLOYVEL YA TOUG KATOVUAWTEC
otn Mepuavia.

Alkaiwpa antéovpong

Exete to dikaiwpa va anoclpete autr TN cOUPBACn €vTOC SeKATECTEPWY
NUEPWVY XWPIG va TO ALTLOAOYAOETE.

H meplodoc amndovpong elval dekatéooeplg HEPEC amd TNV nNUEpPOPnvia
otnv onola eoelc A éva Tp(to PEPOC TOL KaTOVOUAleTe Kal TO omolo dev
elval o petagopéag, €xete AdBeL 3 €xel AdBeL vmd TNV KOTOXH TOL TA
npoidvta.

Ma va aokAoeTe TO OKalwPo anmdovpong, TPETMEL VA HOG EVNUEPWOETE
(eShopWorld vméynv U.S. Direct E-Commerce Limited, 3rd Floor, The
Concourse Building, 100-115 Airside Business Park, Swords, County
Dublin, K67 NY94 IpAavdia, email info@eshopworld.com) ywa tnv andéeacn
oa¢ va anocvpBeite and avti tn cOPPacn. MNa tov okond avtd, unopeite
VA XPNOLUOTIOLNOETE TO OLVNUUEVO LMOdELYUa gvTUmov améovpong, TO
omnoi{o waotdoo dev slval vMoXPEWTLKO. Mnopeite emlong va CUMMANPWOETE
KoL va UTTIOBAAAETE NAEKTPOVIKA TO LTIOBELYPA evTUTOL amdovponG i GAAN
ooy d6AAwon otov woTtdTtond pog (évag olbvdeopog mpo¢ to ‘Evtumo
AkOpwong Emotpoeri¢ Epmopevudtwy Ba meptAapPavetal oto email
empBeBaiwong r/kat oto email EmPBeBaiwong AmoocTtoAAc ooac]. Av
Xpnowuonotjoete avt TNV €mAoyr, Ba ocog OTe(AOLPE QTOOELKTIKG
nopaAaBAGC avTig TNG akOPWONG XWPIG KaBvaTtépnaon (T.X. HEow email).

Mo okomoUG oLPMOPPWONG UE TNV mepliodo andovpaong, apkel va otelAete
Tnv €wdomoinon TNG AOKNONG TOL JKALWMOTOG AnMdoLPONG TPLY amd TN
AAEN TNg mMepLédov andoupong.

ZUVETIELEG aTOOLPONG

Av amnooVpeTe auth tTn oOPBacn, Ba cag emoTPEYoupe GAa Ta TOGd TOUL
E€XOLUE AdBeL amd €04G, MEPIAAUBAVOUEVWY TWY €EOBWY Tapddoong (ekTOG
and mpdéobeta £€06a AGyw TOL YEYOVOTOG OTL €xeTe OLOAEEEL €va €(d0G
nopddoong dlapopeTikd amnd TNV o €LVOIKH cuvnBlopévn napddoon mov
TMPOCPEPOVUE), XWPIC adlkatoAdynTn KabuoTEPnon Kal To apydTEPO MEXPL
dekatéooeplg MépeEC amd TNV nNUépa mouv AdBaue TNV ewdomoinon TNG
avdkAnong and €0d¢ avtri¢ TNG Z0PBaong. MNa tnv v Adyw emoTpopr Ba
XPNOOMOLACOOVUE Ta (Bl HECO TANPWMAG TOL XPENOLIOTIOLOATE OTNV
OPXLKA OLVOAAQYH, EKTOC KAl OV £XOVE CUMPWVNOEL OLOPOPETIKE pall oag
ME pNTO TPéMo. e Kaulo mepintwon dev Ba  emPapuvBeite pe
OTIOLECDATOTE XPEWOELG AOYW AUVTAG TNG EMOTPOPNG.
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Mmniopel va apvnBolOpue va oo anolnNULWOOoLUE PEXPL va AdBouue miow Ta
MPOLOVTA N HEXPL VO TMAPEXETE AMOOELEN OTL EXETE EMOTPEYEL TA MPOLOVTA,
omnoto amnd ta 6Vo ocupBel vwplitepa.

MPEMEL VO ETOTPEYETE N VA MAPAOWOETE TA MPOLOVTA AUECWE KL 0 KABE
neP(MTWOon To apydTEPO HEXPL OEKATECTEPLG HEPEC ATO TNV NUEPA TIOL HOG
eldonolfoaTe yla TNV OovdkAnon ouvTAC TNG oOuBacng. H mpoBsouia
Tnpeltat av oteldete TA mpoldvta TP amd TNV TNApodo Twv
deEKATETOAPWY NUEPWIV.

Oa emPapuvbeite pe T Gueca €£00a EMOTPOPHAC TWV MPOIOVTWY, EKTOC
KoL av  €YeETe AdBel Ml TPOTEWOMEVN 1 TPOMANPWHEVN ETIKETA
eShopWorld.

Mpénel va MANPWOETE yla KABe amwAsla a&lag Twv MPOldvTWY POvo €AV
aLTA N anwAsla aglag opelAeTal o XEPLOUO TWVY MPOTGVTWY 0 omolog Bev
anattel(Tal yla Tov €AEyX0 TNG MOLOTNTOC, TWY XUPUKTNPLOTIKWY Kal TNG
AELToLPYIOG TWVY TIPOIOVTWVY.

Ynodelypa evTromou anéovpong

Av BéAeTE v aMOCVUPETE TN OOUBACN, CUUTIANPWOTE KAl ETILOTPEYPYTE ALTO
TOo évTULMO.

- Mpo¢ eShopWorld vmnéynv U.S. Direct E-Commerce Limited, 3rd
Floor, The Concourse Building, 100-115 Airside Business Park, Swords,
County Dublin, K67 NY94 IpAavoia, email info@eshopworld.com.

- Eyw/Epelc (*) dla Tng mapovong dnAwvw/ovue 6Tl EYW/Epelc (*)
OKLPWVYW/OVHE TN o0uBaon mnWANCASC Mouv/Mag (*) Twv TMoPAKATW
MPEOTOVTWY (*).

- H nmapayyeAia €ywe oTig (*)/eAieOnoav oTig (*).

- Ovopo/Ta KATaVaAWTH/WVY.

- Ale0Bvvon KATAVAAWTH/WVY.

-Ynoypa@r KaTovaAwTh/wv. (Mévo oav oauTtd TO EVTUTIO YvwaoToTmolnOsl
YPATTWG):

-Huepopnvia

(*) Alaypdyte avdAoya.

Ol EITYHZEIZ MPOIONTQN KAl H EYOYNH MAZ

12
V 4 -24.08.2021




9.1

9.2

9.3

9.4

eSW.

Bdoel Twv dLaTtdEeWwy MAPEKKALONG OUUPWYVA HE TIC €vOTNTEG 9.7 Kat 9.8
ylwa tou¢ KatavaAwTtéc otn lepuavia (yia toug omolovg 6a woyxOouvv
OTMOKAELOTIKA Ol HLaTAEELG OTIG €V Adyw €voTnTEG 9.7 KOt 9.8), LoxLoLY TA
MOPOAKATW AVAPOPLKA PE TIC £YYLUHOELG TTPOIOVTWY Kal TNV €vBVOVN UaG:

Onotadnmnote {nTAMATA OXETIWIOUEVA UE TNV €yyONON TMOL TPOKOTITOLY KoL
ouvdéovtal pe €va Mpoidy Ba mMpPEmMeL va yvwoTomolovvTal 0TV opdda
LMOOTAPLENG KATAVOAWTWY TOL AVT{OTOLXOLU ALXVOTIWANTA. Z€ AUTEC TLG
TMEPUMTWOELG, O EMOTPEPOVHE TA XPAMATA I B AVTLKABLOTOOUE TO TIPOIOV
KaTA mepMTwon Kot AMOKAELOTIKA KaTOmv bMAOELENG TOL AlavortwANTH.

OAEZ Ol NEPIFTPA®EZ KAI Ol MPOAIATPA®EE TQN MPOIONTQN MAPEXONTAI
2E EMAZ AINO TON AIANOMQAHTH. AEN EYTTYOMAZTE THN AKPIBEIA, THN
AZIONIZTIA H THN NAHPOTHTA THX EN AOrQ TnMEPITPA®HYX H
MPOAIATPA®HZ. AEN NMAPEXOYME EITYHZEIZ, AZOAAEIEZ 'H ZYMOQNIEZ
OlMOIOYAHMNOTE EIAOYZ ANA®OPIKA ME THN KATAAAHAOTHTA,
MOIOTHTA, AZ®AAEIA 'H AAYNAMIA XPHXHXZ H AAYNAMIA EMIZKEYHZ H
EMNIAIQPOQIHE OMOIOYAHMOTE MPOIONTOX AFOPAZETE. KATA TON
MEFNzZTO BAGMO TMOY TO ENITPEMEI H NOMOOEZIA, AlOMNOIOYMAZXTE
OAEX TIX EITYHZEIZ, PHTEX 'H ZIQMNHPEX, ANA®OPIKA ME THN
KATAAAHAOTHTA, MOIOTHTA H  AI®AAEIA TOY TPOIONTOSZ,
MEPINAMBANOMENQN XQPIZ TEPIOPIZMO TQN ZIQMHPQN EMYHXZEQN
EMNOPEYZIMOTHTAZ KAl KATAAAHAOAHTAZ T1A ENAN ZYTKEKPIMENO
2KOMO. KATA TON METIZTO BAGMO TMOY TO EMITPEMEI H NOMOGOEZIA,
AEN O©A EYOYNOMAZITE (EITAI AOMQ :XYMBAZEQZX, AAIKOIMPAZIAZ
(MEPINAAMBANOMENHZ XQPIZ TMEPIOPIZMO THX AMEAEIAY) ‘H BAZEI
ONMOIOYAHMNOTE MPOBAEMNOMENOQY ZIQMHPOY OPQY) INA OMOIEZAHMNOTE
ZHMIEZ OMNOIOYAHMOTE EIAOYZ NMEPINAMBANOMENQN XQPIZ MEPIOPIZMO
TON AMEZQN, EMMEZQN, TMAPEMOMENQN, TIMQPHTIKQN, EIAIKQN KAl
2YNAKOAOYOQN ZHMIQN (MEPINAMBANOMENQN XQPIZ MEPIOPIZMO TQN
AIAGYTONTQN KEPAQN H TQON AIA®GYTONTQN EXOAQN H TQN
AIAGYTONTQN AEAOMENQN) NOY MPOKYMNTOYN ‘H ZXETIZONTAI ME
OMOIAAHMOTE MPOIONTA AFOPAZONTAI ‘H AMOKTQNTAI, EITE EXOYME
ENHMEPQOEI A TO ENAEXOMENO THZ EN AOIQ ZHMIAZ EITE OXI. H
MEMNZTH EYOYNH MAZ AIMNENANTI >*AZz EINAI TO NMOzO ME TO OI10IO
XPEQNETAI H NIZTQTIKH ZAX KAPTA 'H AAAO EIAOX NMAHPQMHZ. ME THN
EM®YAAZH TQON O2QN EMIMEPIEXONTAI ZE AYTOYZ TOYZ OPOYZ. KANENA
MEPOX AEN EZAIPEI OMOIAAHMOTE EYOYNH TIA MPOKAHIH ©ANATOY H
ZQOMATIKHZ BAABHZ MONO >TO BAGMO TOY MPOKYTTElI ANO AMEAEIA
TOY EN AOIQ MEPOYZ, TQN YMNAAAHAQN, TON MAHPEZOYZIQN H TQN
EZOYZIOAOTHMENQN EKMPOZQIMQN TOY.

2tov PBabBud mou emtpénetat and TN vouobeoia, €Eaipolue OAeC TL
NMPOoUMOBETELG, eYYLAOELG, BNAWOELG 1} GAAOLG GpouLG Tov Pmopel va Laxdovv
yla Tov LotéTtomnd uag 1} omowodAmote mepLeXOPEVO O auTov, pNTA N
olwTnEAa.

Agv Ba @époupe €vBLOVN amévavTlL Ot omoLovdAmoTe XProTN YL TLXOV
oanwAgla A nULd mov Ba MPoKOTITEL BACEL | O OX€0N ME:

9.4.1 Tnv Xprion 1} TNV avikavéTNTA XPHONG TOL LGTOTOMOL PO
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9.4.2 TNV YxpAon i TNV €€dptnon amd omolodAmoTeE MEPLEXOUEVO TIOL
MPOPBAAAETAL GTOV LOTOTOMO HAG.

Agv Ba evBuvépaoTE Yo Kapia anwAsia A Inuid n omnola Ba MPokANBel and
€vav 10, amd TNV MPOKANON MG emiBeong mov MapaAlEL TNV TOPOXNA
vnnpeoiac (denial-of-service) 1 &AA0 TeEXVOAOYIKA BAaBepd LAKO TOUL
propel va HOADVEL TOV €EOMALOUMSG TOL LTMOAOYLOTH COC, TA LTMOAOYLOTIKA
oaG TmpoypdupoTa, Ta OedopEva r GAAO  WOLOKTNTO ULALKO emeLdn
xpnowuonotjoate Tov OTOTOMO MaG R Kdvate Arfjyn omolovdrimoTe
NMEPLEXOUEVOL Ot auTOV 1 O omolovdrmoTe OuVOESEPEVO HPE aLTOV
LotdTOTO.

Agv avoAapBdvoupue Kaula evBOVN yLo TO MEPLEXOUEVO TWVY LOTOTOTIWY TIOV
ouvdéovtal pe Tov OoTOTONMd Hag. OL €v Adyw OLVOECUOL BEV TPEMEL va
gppNvelOVTAL WG €YKPLON QUTWY TWY OLVOESEUEVWY LOTOTOTIWY amd TN
MEPLE MHoG. Agv Ba evBuvOUaOTE Yyl OmoladATOTE amwWAelx 1 CnuLd
€VOEXETAL VO TIPOKOYEL amd TNV XPrON MOL KAVETE 0 AL TOUG.

Na Toug KaTavaAwTéG otn MNeppavia

AVEEQPTATWG TWV dlaTtdEewv MAPEKKALONG aULTAG TNG evétnTOog 9, TX
VOULMO  dlKalwpaTa €yyOnong Twv [EPUAVWIV  KATAVOAWTWY Yyl T
EAQTTWHATA TIPOIOVTWY TIAPAPEVOLY ATEPLOPLOTA KAl UTOPOOY CLUVETWG VA
dlekdiknBoly amd avtolg €vtoC TOL medlov E€QOAPUOYAC TOU VOULKA
deopevTIKOL ESlOL £QaPUOYAG TIPOG EKXWPNON aTd €UEC.

AVvEEQPTATWG TWYV OloTAEEWY MAPEKKALONG QUTAC TNG €voTnTag 9, TO
MOUPAKATW LOXVEL QVAQOPIKA HE TG OLATAEELC KOl TOLG TEPLOPLOMOUC
€VBLVYNG (oTOV TPOMO KAl TO MOCd) yla TOUG KATAVAAWTEG otn MNeppavia:

9.8.1 Oa evbuvvduaote Ywpic meploplopd otov Babud mov n aittia TNG
{nULdg BoaoiCetal oe pla nBeAnuévn 3 mpo@avolg €€ aupeAelag
nopdBacn koaBrikovto¢ amndé Tnv eShopWorld i évav vouLluo
eknpdéowtmo | Bonbd eknApwong tng eShopWorld.

9.8.2 Emmpdcbeta, s{poote vnedBuvol ywa TNV nopoplacn €€ eAappldg
oMEAE(OG TWY OLOLWOWY LTIOXPEWTEWY. OL OLOLWBELG LTIOXPEWTELG
elval vmoyxpewoelg Twyv omnolwv n napaBiaon B€tel oe kKivbuvo TNV
en{tevgén Tov okomoL TNG cOMBaONG i Twv omolwv N EKMARPWON
KaBlotd tnv (dla TNV ekTéAeon TNG cOUBaong duvath Kat' apxdc
Kal otnv TtApnon Twv omolwv PBoaoilete TaKTKE. Ze avuthi TNV
nepintwon wotdéco n eShopWorld Ba evBdvetal pdévo yla TNV
MPORBAEYLUN CnULA Tov TpoodLdlel o avtd To £(6o¢ cOuPBaong. H
eShopWorld dev Ba €vBOveTal ylwa tnv napaBioaon €€ eAagpldg
OMEAE(OG UTIOXPEWOCEWY EKTOC QMO EKEIVEG TIOL TIEPLYPAPOVTAL OTLG
TPONYOUUEVEG MPOTACELG.
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9.8.3 Agv Ba oyleL KovévaG TMEPLOPLOMOG €vBOVNG o€ TmeplmTWON
TPALPOTIONOD ToL B€tel oe kivbuvo TN Twr, AKPWTNPLACOUOL A
KwdOvou TNG vyelag, yla €va eAATTWHO PE BAon Tnv mopadoxn
MlaG €yyodnong yw tnv mowdtnta touv Mpoildvtog Kat yia HoAlwg
QMOCLWMOOHEVA eAATTWHOTA. H €uB0vn BAoEL TOL YEPUAVLIKOD
Nopuov nepl EvBivng Mpoldvtwy Ba mapapeivel avennpéaoTn.

9.8.4 Xto METPO TMOUL N €VOVVN pog eEatpeital  meplopileTal, avtd Oa
LoxVeL eniong ywa TNV MPOCWTILKA €VOLYVN TWV £PYACOHEVWY, TWV
EKTIPOCWTWY KAl TWY BonBwv eKMARPWONG HOG.

2YMBANTA EKTOZ TOY EAEMXOoY MAz

Agv Ba g{paote vmevBuvol o0TE B PEPOLPE TNV €LOOVN YL OTIOLAOATIOTE
amotuylia €eKMAAPWONG N KoBLOTEPNUEVNG EKTEAEONG OTOLWVOATIOTE
LDTIOXPEWCEWY Ho¢ BAoel plag Z0uBaong n onola opelAeTal o€ €va ZupPav
EkTtdg Ttou EAéyxouv pog. To ZupBdv EkTOg Ttou EAéyyou pog opiCetat
NMoPaK&TW otnVv evétnta 10.2.

Eva «ZvopBav Ektog Tov EAéyxouv Mag» voeital onowadrnote mpdgn
oLuBAv TEpav TOU EVAOYOU E€AEYXOL MOC, TEPLAAUBOAVOUEVWY XWPIC
MEPLOPLOUO TWV ATEPYLWY, QAVTATEPYLWY N GAAWY CUVOLKAALOTIKWY
KlwNTomoltjoewy amnd Tpita HEPN, OaVATUPAXWY, TUPAXWVY, ELOROANAC,
TPOMOKPATIKAG €miBeonc 1 emamelAoOUEVNG TPOMOKPATIKAG €miBeong,
MOAEMOL (KNPUYMEVOL N OxLY) 1 aAmMEWANG N TMPOETOlHaclag TOAEUOUL,
MUPKAYLAG, €KkpNENG, BOEAAQC, MANUMOPAG, oslopol, kKabilnong, emdnulacg,
novdnuiag, vysovoutkig kpiong  GAANG QUOLKAG KaTaoTPOoPrG f BAABNG
ota dnuéola 1 TA WBWTIKA OKTLVA TNAEMKOWWVLWY, QAVEKTEAECTWY
MOPAYYEALWY 1 KOABLOTEPNOEWY HE LMALTIOTNTA TOL AlvomwANnTh R
aduvvauio xpriong TwWv OWBNPOSPOULKWY, OAKTOTAOIKWY, CEPOTIOPLKWVY,
08LKWY N AAAWY dNUOCLWY A WBLWTKWY HECTWY PHETAPOPAC.

Av ekONAWOEe( éva ZuuBdv Ektdc Tov EAEyyov Mag to onolo emnpedlel TNV
EKTTANPWON TWVY LTMIOXPEWCEWY Po¢ Bdoel plag Z0uPBaong:

10.3.1 Ba emKowwvVACGOLUE Hall oag To oLVTOMOTEPO duvaTd yla va oag
€LdomoLjoovE: Kal

10.3.2 oL UTIOXPEWOELG MaG BAoel pwag ZOpBaong 6a avaoTtaAolv Kol O
XPOVOC YL TNV EKMANPWON TWVY LMOXPEWCEWY MOG Ba emekTaBe(
600 Kal n Oudpkela TOL ZLPPBAvTOC EKTOC Tou EA€yxouv Macg.
Epdoov €va ZuuPBdv Ektdc Tou EAéyxov Mag emnpedoel TNV
noapddoon tTwv MpoldvTwy Po¢ ot €0AC, BA KAVOVIOOLUE MO VEQ
nuepopnvia mapddoong upalli coag petd T AAEN TOL ZULPPBAVTOC
Ektdg Tou EAéyxouv Mag.

10.3.3 pmopelte va aKLPWOETE Hla Z0UPBaon n omnola €xeL emnpeaoctel and
€va ZupBav EkTOc Tou EAéyxov Mag Tto omoio ocuvvex{otnke yla
médvw amnd 30 NUEPEG META TNV nUEpopnvia TnG mapayyeAiog. MNa
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Va TNV OKLVPWOETE EMKOWWVYAOTE POl pag. Av eMAEEETE va TNV
OKUPWOETE, BOa TMPEMEL v EMOTPEYPETE OTOLAOATOTE OXETIKA
Mpolévta €xete 6N mopaAdfel (katd mnepintwon avdAoya ME
avtolg Toug Opoug kat TG TmpolmoBéoelc) kat 6Oa oag
EMIOTPEYOVHUE TO QVT(TIHO TMOL MANPWOATE, TEPLAAUBAVOUEVWY
omowwvdnmote e€606wv mapddoong (katd nepintwaon).

ENIKINAYNA EMNOPEYMATA (APQMATA KAI APQMATIKEZ OYZIEZ)

AleBvelc apxéc Onw¢ n UNECE kat ot Kavoviopol Emkivbuvwv
EpmopevpdTwy Ttou IATA Ta&lvopoly Ta [MpoldvTa TOU EPTEPLEXOLVY
OPWHOTO  KOL OPWHOTIKEG ovole¢ WG  emkivbuva  gumopedaATA
(«Emikivbuva EpmopedpaTa»), €MOpEVWG Ta €v Adyw Emkivdouva
Epunopedpata  umdKewTol OC€  QLOTNPEG  QmMOLTAOEL  MPETOQOPAC. H
dladikaoia emoTpopwy ywa ta Emkivouva Eumopedpata dagépel and tn
dladikaoia emotpo@wy yla ta pn Emkivdéuva Eunopeduata.

Na toug KatavaAwTtéc oto Hvwpévo BaoiAelo

Av Kdvete TNV ayopd oag¢ oto Hvwuévo BaolAewo kot BEAETE va
EMOTPEYETE TO/TA GpwHa(Ta) A dAAa Emkivbuva Epmopelduota (Katd
nepintwon), 6Aa ta €€00a PUETAPOPAC KOL XELPLOUOV TPOTIANPWYOVTOL Kol
Kapla ouvakdAovdn mMANpwur 6ev Ba elval kKataBAnTéa and €0dg yla tnv
vnnpeoia eMOTPOPWVY. To Emki{vbuvo EumMOpeLUa TIOL EMOTPEPETE TPETEL
va elval o€ amoA0TWC METAMWAACLUN KaTtdoTtoon OnA. va pnv €xeL
avolxTel, va unv €xel xpnotluomnownBel Kat va pnv ival KATECTPAPUEVN N
ouokevaola.

Mo va emotpéyete Ta Emkivovva Eunopedpatd oag, mpénel va ouvdebelte
otnv lotooeAidba EmoTtpo@rC EUMOPEVHATWY HOC, va EMAEEETE TA
Emki{vduva Eumopeduata TEOGC EMOTPOPH KAl v dnUIoLPYACETE TNV
ETIKETA €MOTPOPHG oag. To eShopWorld 6ev Ba cag sldomnotrjosl néte Oa
noapaAn@boly Ta emoTpePOueva Emkivduva Eumopeduata otn povada
EMOTPOPWY ToL eShopWorld. Ta emotpepdueva Emkivovva Eunopedpata
Ba eAéyyxovTal otn Hovdda emoTpopwyv Tou eShopWorld yla emBeBaiwon
Kal 0o ooC EMOTPEPOLUE OMOLAdATIOTE  OQEAOUEVA Tood. Mmopel va
y{vouv MopPaKPATACELC amd TA TMOOA TWV EMOTPOPWY OTAV OMOLAdATOTE
and auvtd Ta emoTPEPOUEVO Emikivbuva EpmopeduoTa EMOTPEPOVTOL OF
N amnodekTh Katdotaon. Av Ta emoTpe@dpeva Emkivouva Eumopedpata
dev elval amoA0TWG MeETAMWAROWA 1 €xel KaTtaoTpagel n ovokevaoia,
dlatnpolue To dkalwua va aPVYNBOVE PLa EMOTPOPH XPNHUATWVY.

MNa Toug KatavaAwTtég otnv Evpwnaikn ‘Evwon

Av KAveTte TNV ayopd coag otnv Evpwnaikl Evwon (ekté¢ ToL HVWUEVOoL
BaowAelov) to eShopWorld B8a cag¢ moapdoyel pla dladlkTuakh ETIKETA
EMOTPOPAC MEOow TNG loTtooeAidag Emotpoeric Mpoidvtwv, n onoia Oa
nepAauBaveLl TNy epappootéa dlebBuvon emoTtpoPic Tov eShopWorld. Oa
MANPWOETE OAQ Ta ££000 PETAPOPAC KoL XELPLOPOD and Tn dievBuvor oag
otn 8ebBuvon emotpoeric Tov eShopWorld. To Emkivbuvo Eunépevpua mov
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Ba emOTPEYETE TPEMEL va (vl 08 AMOADTWG METATWANCLUN KaTtdoTtaon
dnA. va pnv €xel avolytel, va pnv €xeL xpnowdomnoln®sl Kat va pnv elvatl
KATECTPAPUEVN N ouoKkevaoia.

KaAelote va evnNUEPWOETE TOV HETAPOPEX OTL TO TOKETO EMOTPOPNC
TMEPLEYXEL OPWHATO N/KAL APWHATIKEC ovoleg, Kol avTd Ba yvwaoTtomnolndel
enlong oe €0dc otnv lotooeAida Emiotpoeri¢ Eumopevudtwy. MOALC Ta
Enkivbuva Eumopedpata enotpa@olv otn dtedBuvon €MOTPOPAG TOUL
eShopWorld, 8a eAéyEovpe Tta emoTpePOueva Emkivovva Eunopeduata Kot
Ba coG EMOTPEYOVUE omoladAmoTe oPelAdueva nmoad. Mmopel va yivouv
MUPAKPATACELG aTO TA TMOOA TWVY EMOTPOPWY dTAV onoladrinoTe and avTtd
To emOTPEQOUEva  Emki{vbuva EpmopedpoTta  €MOTPEPOVTAL OE  UN
anodekTh Katdotoon. Av Ta emotpepdueva Emkivdvva Eunopeduata dev
elval amoADTWG METAMWAACOWMA 1 €xelL KaTtaoTpagel n ovokevaoia,
dlatnpolue To dkalwua va aPVYNBOOE PLa EMOTPOPH XPNHUATWVY.

MNa Toug KatavaAwTtéc otnv lanwvia

MPEMeL v EMKOWWVACOETE UE TNV LMNPEoia eEumnpEETNONG MEAQATWY TNG
eShopWorld oto support@eshopworld.zendesk.com.

EAaTTWpaTIKG EMIKivOuva EpmopedpaTa

MNépav TNG €vOTNTOG 6.8, Yl VO EMOTPEYETE TA KATECTPAUMEVA I T
EAATTWHATIKG oag Emkivdouva Eumopedpata, Oa MPEMEL va ETILKOWWVACETE
ME TNV vumnnpeoia vumooTtrplENg meAaTtwv TOuv eShopWorld oTo
support@eshopworld.zendesk.com.

EZATOMIKEYMENA MNMPOIONTA

H wavétnta tov eShopWorld va ekteAEoel oMOLOOATIOTE EEATOMLKEVEYN
NoapayyeAio vmékeLTtal otn dlabBeopdTnTA:

12.1.1 Tou MpoidvTtoc/amobéuaToq: Kat
12.1.2 twv {NTOOPEVWY/ATALTOOUEVWY VALKWV.

O xpdvo¢ KaTtaokeLAC N/KaL 0 xpOvog PMETAPOPAC OTIOLOLBAMOTE amnd ALTA
Ta Mpoidvta pnopel va ennpeactel Adyw mMEPLOPLOMWY aTo [Mpoidv A TOo
LALKO.

AMNOZHMIQzZH

Ala TNG mopovong Mag amolNUIWVETE Kal OeOUEVECOTE v oLVeEX(OETE va
MOG OTONMULWVETE €VOVTL OMOLWVOATOTE ATMWAELWY, Cnuiwv, damavwvy,
€VOLVWY Kol €EGOWVY (MEPAAUBAVOUEVWY XWPIC TEPLOPLOPO TWY VOULKWY
€€00wWv KaL omolwvdmoTE MOCWVY KaTaBAdAovpe o€ €va TP(To LEPOC YLa TOV
dlakavovloud plag anaitnong i plag dlagopdc KaTomy YyWwHATELONG TWVY
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VOULKWY oG  OoLPBoOAwY) TIc omole¢ veuotduedba 13 oTig ormoleg
vmoBaAAbUaCTE Kol TpokUTTouy amnd omowadrimote mapafioon and €0dg
omotoodAmoTe dldtagng avtwy Twv Opwv | MpokOTTOLY aTd OTMOLOVOATOTE
LOXLPLOKOS OTL mapaBLldoate onoladrimote dldTtagn avtwv Twv Opwv.

Na tToug KatavaAwTtéc otn NeEppavia

13.2 H mponyoluevn dldtagn amnolnuiwong otnv evétnta 13.1 dev Oa
oyxbeL av dev elote vmebBuvoc/n yw TNV mMopafioon. Emmpdobeta, n
nponyoOpevn dldtaén amolnuiwong 6ev Ba woxlel av elval amAd €voag
LOXLPLOPOC OTL £xeTe mapafBLldost pla dLdTtaEn avTwy TWY Opwv aAAd dev
propel va BepeAlwOel pla vnaitia moapaBiaon and tn wepPLd oag.

MAPABIAZEIZ TQN EN ANOI'QQ OPQN XPHZHZz

Me TNV em@OVAAEN TWY GAAWY SIKALWUATWY pag Bdoel avTtwy Twv Opwvy,
ov napofldoete avtolG Toug Opoug He omolovdAmoTE TPOMO, UMopsel va
npoBolpe o€ omowadAmMoTeE evépyela Kplvouue amopaitnTn yla va
XEPLOTOOPE TNV moapaBiaon, TMEPLAAUBAVOUEVWY TNG QVAOTOAAC TNG
nMPOoBaong ogag oTov LoToTomnd Hag, TNG anaydpevong TG MPOCRACNG 0OC
otov wotétond pag, Touv unAokaplopatog tTng mpdoBacng otov LoTOTOMNO
MOC amd ULMOAOYLOTEG TOL YPNOldomolovy Tn dlevbuvon IP cag, TNG
EMKOWWYVOG ME TOV TMAEAPOXO UTNPECLWYV OLadIKTOOL CaG Yl va TOUL
{nTtACOLUE va PMAOKAPEL TNV TIPdoBacr oag OTov LoTOTONO oG  €Av Kal
0To BaBuod nov emtpénetal and tn vopobeoia nepl mpootaciag Sedouévwy
A/kaL TNG doknong €vdLkou PHEoou evavTiov 0aC.

AIAAIKTYAKH ENMIAYZH AIA®OPQN

O Kavoviopdc tng EE (Awadiktuakrh emiAvon Ola@opwv yia dLapopéEg
KOTOVOAWTWY) Touv 2015 amattel amd 6Aoug TOug eumdpouvg ToL Eelvat
eykateoTnuévol otnv Evpwnaikl Evwon Kal eUMAEKOVTOL O CLPBACELC
MWANONG N LMNPECLWY KoL OAEC TIC OLadLIKTLOKEG ayopéC mou eilval
EYKOATEOTNUEVEG 0TNY Evpwnaikg Evwon va mapéxouv:

15.1.1 €vav nAekTpovikd glvdeopo mpo¢ tnv MAatedpua ODR mouv eivatl
dlaBéoun oto http://ec.europa.eu/consumers/odr/.

15.1.2 Av B€AeTe va €MKOWWVYACETE He TO eShopWorld amnevBsiag oxeTikd
ME TN Awadlktvoakh Ala@opd cog, MUMopPe(te va TO KAVETE OTO
Compliance@eshopworld.com.

Na Toug KatavaAwTtég otn MNeppavia

Ma va CUUPOPPWOODUE PE TNV LTIOXPEWON TANPOPOPNONG MOC COUPWVA UE
™V Evétnta 36 tou Néuouv mepl EvaAAakTKAG EmiAvong Alagopwv o€
KatavaAwTtikd Zntrpata (VSBG), da tTng mapodong dnAwvouue OTL dev
elpaoTe vmoxpewpévol o0TE MPSOOBLPOL va CUUPETAOYOLUE Ot OladLlkaaleg
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emiAvong Olwogopwyv ot éva ouPBoVALO  Blattnolog KATAVAAWTIKWVY
{nTNUdTWV.

AANOI ZHMANTIKOI OPOI

Mmopel va HETORLBACOVUE TA BIKALWUATA KAl TIC LTIOYXPEWCELG HaG BAOEL
MlG ZOpBaonG oe GAAOvV opyoviopd, avtd Opwg dev Ba emnpedoel T
dKALWMPOTE 0aC A TLC UTIOXPEWOELG HaG Bdoel avTwy TwWY Opwv.

Aut n ZOpBaon ouvvantetol avdueoa o€ €04GC Kol o€ €HEc. Kavéva GAAo
npéowrmo dev Ba €xeL oMOLAOATIOTE SIKALWUATA EQAPUOYAC OMOLWVOTIOTE
and Toug 6POLG TNG.

XPNOLUOTMOLOVUE TLG TIPOCWTILKEC 0OC TMANPOQOPIEC HOVO COPQWYVA HE TNV
AAAwGON AMoOppATOL HOGC. AQLEPWOTE Alyo Yxpdvo yia va dlafdocete TN
AAAwon AMoppPATOL POC MPOCEKTIKA, YlaTl EUMEPLEXEL TNUAVTIKOUG 6pOoLC
mov oxOouvy Yyl €0dC. XZTO PBaOPO TOL TO EMLTPEMEL N EQAPUOOTEQ
vouoBeaia mpootaciag dedouévwy, LOIWG yla TOUG OKOMOUC TNG EKTEAEDNG
™G Z0pBaong, o AlvomwANTAG umnopel emlong va XPNOLIOTIOAOEL TLG
TPOOWTILKEG TG TANPOPOPIEC COPPWVA UE TN OLKA TOL XWPELOTH MOALTIKA
Amnoppritou mov sivat dlaBEoun atov LotdTtomnd Tov.

H kaBeuia and Ti¢ mapaypdeoug avTwy Twv Opwv Asttovpyel xwploTtd. Av
omolodAMoTeE OLKaOTAPLO 1 apuddLla apyxn armopavOel 6Tl omoladrimote amnd
auTéC elval mapdvoun f avepdppootn, ot umndAouneg mapdypagol Ba
nopapelvovy og MAPN oYL Kol Ba MHPAYOLY ATIOTEAECOUATA.

Tinote am’ 6,TL dnAwveTtal pntd, avagépetal f vmovoeital and avtolg
Toug Opoug 6ev amookomel oto va dwoel | Ba Bewpeltat étL dlvel o€
omolodAMoTE MPOOWMNO €KTOG amd TA CUMPBAAAOUEVA HEPN OTOLOOATOTE
VOULKOG 1} Llo6TIpo Sikalwpa, €vdiko HEao 1 amaitnon cOPEWYA ) OXETIKA PE
avtolC Toug Opouc. Avtol ot Opor kot OAeC oL OXETIKEG ONAWOELC,
E€YYLNOELG, OLUMQPWVLEG, TIPpoDMOBECELG KoL dLaTdEelg mpoopifovTal va sivat
Kol €{val QmOKAELOTIKA Kol POVO TPOC TO OQEAOC TO OLKO MpOC, TWv
BLYATPLKWY UG Kol E0AC.

Av bgv empelvoupe va EKMANPWOETE omMOLAdATIOTE ATO TLG UTIOXPEWOELG
oa¢ Bdoel avtwWyv TWY Opwv A av O&V AOKACOUUE TA OIKOLWHUATE HaG
evavtiov 0ag f av KaBuoTEPHOOLPE va TO KAVOLUE, avTd dev Ba onuaivel
0Tl €xovue amomolnBel TWv SIKAUWHUATWY Mag evavTiov cog kot dev Ba
onuaivel 6TL dev MPETEL VA CLUUPOPPWOE(TE YUE ALTEC TLG UTIOXPEWOELG.

Oa BéAape va onuelwaoovue 6TL avtol ol Opol dLEmovtal amnd To PAaAVOLKS
dlkato. Avtéd onuaivel 6Tl pla ZOpBaon ywa tTnv ayopd Mpoldvtwy Héow
TOU LOTOTOMOL POG Kal omoladrimoTe dlaopd f anaitnon mov MPOKITTEL i
ouvoéeTal hE auTrv Ba dLEmeTal and To LPAavdilkéd dikato. Eoelc kat gueic
aUPATEPOL CUUPWVOLPE OTL Ta dikaoTApla TNG IpAavdiag Ba €xouvv pn
QMOKAELOTIKA appodlédTnTa.
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16.8

16.9

eSW.

QC KaTOVOAWTAG/TPLY, B WEeAnBeite amd OMOLEGONTIOTE LTIOXPEWTLKEG
dlatd€elc TG vopoBeoiag TNG XWpPag otnv omola dlauévete. Timota o€
oLTOOC TOUG OPOLGC KoL TG mpPolMoBETELl, mePLAAPBAVOUEVNG TNG
evotTnNTaC 16.7, dev emnpedlel T SIKALWPATE 00C WG KATAVAAWTH/TPLO va
BaoloTte(Te 08 AQUTEC TIGC UTIOXPEWTLKEG BLATAEELC TNG TOTLKAG vouoBeaiac.

MNa Toug KatavaAwTtéc otnv Evpwnaikn ‘Evwon

Av glote €vag KATAVOAWTAG/TPLX PE OLVYABN dlauovr otnv Evpwnaiki
Evwon, eniong omoAauBAveTe TNV TPOOTOC( TWYV UTMOXPEWTLKWY
dlatd&ewv TNG vopoBeoiog TNG XWpPAC dlapovng ocag. Ze authi TNV
nepintwon, Pnopel(te va eMAEEETE VO OOKACETE QYWY OVAQPOPLKA HE
avtolG¢ Toug Opoug mouv mpokOmTOoLY amd Ta TPOTUTIA TPOOoTAC(OC
KATOVOAWTWY TOoO0 otnv IpAavdia 600 Kot O0TO KPATOG MEAOG TNG
Evpwnaikic Evwong oto onoilo £€xete TN ouvidn dlauovr oag.
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