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Ycnosua npogaxku

HactoAwaa cTpaHuua npepoctaBnfeT Bam MHPopmaumio o Komnanum U. S. Direct E-Commerce
Limited, Beayllyto CBOIO TOProBylo AeATeNbHOCTb noa HassaHuem "eShopWorld" (“eShopWorld”,
“ESW”, “mbl”, “Hawmn” n/mnm “Hac”), a Takxe 06 "Ycnosuax n nonoxenusax" ("Ycnosma'), Ha KOTopbIx
Mbl MPOAAEM HALIX TOBApbl B COOTBETCTBMMU C NMyHKTOM 2.1 Hue ("ToBapbl") yepes Haw Beb-canT
("Haw caitT"). 3T1 Ycnosua byayT NpuMeHaTbCA K loboMy A0roBopy Mexay Hamu o npogake Bam
MpoaykToB («poroBop»). Mepes WCNONb30BaHMEM HALWEro caiTa BHMMATE/IbHO MPOYTUTE 3TK
Ycnosus n ybegmTech, YTo Bbl UX MOHMMAETE.

Moxanyicra, obpaTMTe BHUMaHME Ha TOT GAKT, YTO A0 TOro Kak opOpMMTb 3aKas MM MPOU3BECTU
nnatéx, Bam HeobxoaMmo 6yaeT MPUHATb HacToslwme YciosuAa. ECAM Bbl OTKaMeTecb NPUHATb
HacToslme YCnoBUA, Bbl HE CMOMeTe 3aKa3aTb Kakume-nnbo [poayKTbl C Hallero canta wau
NPOM3BECTU CBA3AHHbIE C HUMMW NAATEXKM.

Bam HeobxoAMMO NOCMOTPETb, NPOYUTATb M pacneyaTaTb KONUIO HAaCTOALLMX YCNOBUIA UK COXPAHUTb
MX Ha BalleM KoMMNbloTepe A/1A MOCAeayoWnX OTCbINOK. Mbl MOXeM BpemMsi OT BPEMEHU MEHATb
HacToAwWwume YC0BMA, KaKk YKa3aHo HUXKe. Kaxkapli pas, Korga Bbl XOTUTE 3aKa3aTb ToBapbl C HaWIero
canTa WAM WCMNONb30BaTb Hall CalT, MOXanyncra, 03HAaKOMbTECb C 3TUMM YCNOBUAMM, 4TOObI
ybeamnTbca B TOM, YTO Bbl BEPHO MOHAAM YCN0BUA, KOTOPble ByAyT NPUMEHATLCA HA 3TOT pas.

Ecnv ecTb KakuMe-nnMbo pacxoXkOeHus MeXay YCIOBUAMM 3STOro AOKYMEHTa W aHI/IUIACKOM
nepeeeneHHON BEPCUEN 3TOrO AOKYMEHTA, YC0BMA aHIIMACKON BEPCUM, [OCTYNHbIE Ha Hawwem Beb-
caiiTe, UMeoT NPENMYLLECTBEHHYIO CUY.

Ecnv Ycnosua cogepkaT cneumasbHble NON0XKEHWA, KOTOPbIE MPUMEHSIOTCS TOJIbKO K NOTPEbUTeNam
B OnpeaefieHHbIX CTpaHax, MPUMEHUMOCTb COOTBETCTBYIOWErO MOJIOMKEHUA 3aBMCUT OT TOro, rae
noTpebuTenb MPOXKMBAET Ha MOCTOSSHHOW OCHOBE. IJTO O3HAYaeT, HaMpPUMMep, YTO MOJIOXKEHMUS,
KOTOpPble NnpegHa3Ha4yeHbl ANA NpUMeHEeHUA K I'IOTpeﬁl/lTeflﬂM n3 EBpOI'Iel‘/JICKOFO COK03a, NPUMEHAIOTCA
TO/IbKO K TeM NoTpebuTenam, KoTopble Ha NOCTOAHHOM OCHOBE MPOXKWMBAIOT B OAHOM M3 rOCyAapcTB-
yneHos EBponelickoro cotosa.

1. MHO®OPMALIMNA O HAC

1.1 Mbi, KomnaHua U.S. Direct E-Commerce Limited, BegyLLyto CBOI TOProByto 4eATeNbHOCTb Nog,
Ha3zBaHnem «eShopWorld», 3To 3aperucTtpupoBaHHaa B MpnaHguMm  KOMNaHwWSA,
perncTpaunoHHbiit Homep 479237, opuandyecknii agpec: KOxHbINM 670K, 3aaHMe KoHKopc,
110-115 Aspcaitg 6msHec napk, Copac, rpadcrso Ayb6auH, UpnaHgus.

1.2 Ecnn Bbl NprobpeTaeTe MpoayKTbl (KPOMe NepcoHaNM3npoBaHHbIX MPoAyKTOB) Yepes Haw
Beb-caiit M3 CuHranypa, Bbl 6yseTe NOKynaTb MX Yy HALLEro CMHranypcKoro puaMyYecKkoro
nvua, U.S. Direct E-Commerce (Singapore) PTE. Limited. Hactoswwme Ycnosua
pacnpocTpaHsatoTcs Ha [oroBop, 3aKaloyeHHbIn mexgy Bamm m U.S. Direct E-Commerce
(Singapore) PTE. Limited ansa npogaxu 3tux MpoayktoB Bam. JIiobble CCbIIKM B HACTOALMX
Ycnosusix Ha eShopWorld gonxHbl 6biTb ccbinikamu Ha U.S. Direct E-Commerce (Singapore)
PTE. Limited
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Kak ¢ Hamun cBA3aTbcA

1.3.1 Ecnn Bbl XOTUTE CBA3ATLCA C HAMMK, B TOM YMC/ie A5 N0Aa4M *Kanobbl, NOXKanyncra,
HanuwuTte Ham no cnegytowemy agpecy 3/IEKTPOHHOM noYTbl:
info@eshopworld.com.

1.3.2 Echu Ham HyXHO OyaeT cBA3aTbCA C BaMM WAM BblAaTb BaM MUCbMEHHOE
yBeAOMAEHUE, Mbl HanuLwemM BaM Ha 3/1EKTPOHHYIO MOYTY MW NPULLNEM NUCbMO, NO
ajpecy, KOTopbll Bbl YKa3an B BalLlem 3aKase.

NoPAAOK 3AK/TIOYEHMA AOTOBOPA MEXAY HAMU U BAMU

MbI 3aKAO04aem A0rosBopa C PO3HUYHbIMU MarasuHamuy NO BCEMY MWMPY, B COOTBETCTBMU C
KOTOpPbIMUH ESW AasnaetcA HazHa4Ye€HHbIM 3aperncTpnpoBaHHbIM NpodaBLUOM, HTO NO3BONIAET
HaM npoaaBaTb TOBapbl PA3/IMY4HbIX PO3HUYHbLIX MarasmHOB BamM B Ballemn CTpaHe.

Pa3smellan Baw 3aKa3 Ha Hallem CaliTe, Bbl BblpakaeTe Balle corjacuMe Ha To, 4TO Balia
TpaH3aKkuua byaer npomsseaeHa C HamMK, a He C COOTBETCTBYIOLMM PO3HUYHBIM MPOAABLIOM.
Bbl TakKe MoATBEp’)KAaeTe, 4YTO MOC/e YCMewHon npoBepKM HamMu MOLJIMHHOCTU W
[JOCTaTOYHOCTM MpPeaocTaB/eHHOM Bamu  MHPOPMaLUMM  Mbl  3aTeM  Kynum ToBap y
COOTBETCTBYIOWErO PO3HWYHOrO MPOAAaBLA C EAMHCTBEHHOW Lenbld  HemeaneHHo
nepenpoaaTb ero Bam B yKasaHHOM M COr/1acOBaHHOM MpY MOATBEPMKAEHMM BalLero 3aKasa
Konnyectse. Mbl 6yaem HecT! OTBETCTBEHHOCTb 3a BbINO/HEHME Ballero 3akasa.

Cnefya NOLWAroBbIM YKa3aHMAM Ha HALLEeM CaiTe, Bbl CMOXKETe cAenaTb 3aKas U NponsBecTyu
nnaTtéx 3a Hero. Haw npouecc dopmmpoBaHMA 3aKa3a MO3BOASET BaM MPOBEPATb U
ncnpasnaTb Ntobble OWNBKKM, NpeXkae YemM OTNPaBUTb HaM 3aKas. [MoxKanyicTa, He ToponuTechb
W YyMTaliTe M NPOBEPANTE CBOM 3aKa3 Ha KaXK4oW CTpaHuLe B Xoae GopMUpoBaHMA 3aKasa.

Mocne pasmeweHnA 3aKasa Bbl MOYyYUTE OT HAC SNEKTPOHHOE NMUCbMO C NOATBEPKAEHNEM
TOro, YTO Mbl NOMYYMIN BaW 3aKas. [JoroBop mexxay Hamu 6yAET 3aK/1l04eH TONIbKO TOraa,
Korga Bbl NONy4YnUTE 3/1IEKTPOHHOE NMUCbMO C NoATBeEPXKAEHNEM 3aKa3a.

Mocne oTNpaBKM TOBapa, Bbl MOAYYMTE 3SNEKTPOHHOE MUCbMO C MNOATBEPKAEHWEM
(«NopTBEpPKAECHUE OTTPY3KUY).

Ecnn mbl He cmoxkem npeaocrtasuTb Bam TOBAp, Hanpumep, NnOTOMy 4Y4TO OH OTCYTCTBYET Ha
CKknage, wnan HepaoctyneH, wuam wmns3s-3a OWNOBKM B ueHe Ha Hawem caﬁTe, WM Ha
cooTBeTCTBYHOWEM caunTe PO3HMYHOTO NPOaaBLLa, Mmbl COO6LLI,VIM Bam 06 aTom no 3ﬂeKTpOHHOI7I
noyTe, U Mbl He 6y,u,eN\ O6pa6aTblBaTb Ball 3akKa3. Ecau Bbl YXKe 3anaatuin 3a ToBapbl, mbl
BepHéM BaM NOJIHYKO CyMMYy, BK/IlOYaA nobble pacxoabl Ha A0CTAaBKYy, Kak MOXHO CKOpee, n
He 6yp,eM HeCTU HUKaKOM ,CI,OI'IOﬂHVITeﬂbHOVI OTBETCTBEHHOCTM.

Bbli noavteepXxgaeTte Bawe cornacnme C TemM, 4YTO HaM 6y,CI,ET pa3pewieHo npoBepUTb
NOA/IMHHOCTb U AOCTAaTOYHOCTb I'Ipe,CI,OCTaBJ'IEHHOIz Bamu VIHd)OpMaLI,VIVI, n eCnv Mmbl HE CMOXKEM
dBTOMATUYECKN MPOBEPUTL VIHd)OpMaLI,VIIO, Hawun npeancraBuTesin MOryT CBA3aTbCA C BaMu
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n/vnu c Bawy gebeToByto UM KPeAUTHYIO KapTy, 4Tobbl NoATBEPAUTL BalLy IMYHOCTb U/UAn
Balle HamepeHWe PasMecTUTb 3aKas.

Morkanyiicta, obpatuTe BHMMaAHWME HA TO, 4YTO tobble TOBapbl, NpeaocTaB/AemMble
NoCpPeACTBOM Hallero CamT, npeAHasHayeHbl A8 HEeKOMMEPYECKOro WCMOoJib30BaHUA, U
NMOKynKa NtobbiX TOBAPOB C Le/1bio Nepenpoaarkm CTPoro 3anpelleHa.

Pa3mellan 3aKas WM OCYLLECTBAAA OMJaTy Yepes Hall CalT, Bbl rapaHTMpyeTe, YTO Bbl Ha
3aKOHHbIX OCHOBAHUAX MOXKeTe 3aKNH4YUTb Hpuanyvyecku obAszaTenbHble Aorosopa. Hammn
byaer npounsseaeHa onsata € Bawel KpeauTHoi/nebetoBoi KapTbl AN APYrMm cnocobom
onsaThl; B BaweM BbiNUCKe bOyaeT yKasaHo onucaHue «eShopWorld», «eSW» wuan
aHanorMyHoe. Bbl rapaHTUpyeTe, 4TO BCA WHPOPMaLMA, NpPeaoCTaBAeHHas Ham AnA
06paboTKu nnaTexen, ABNAETCA NPaBUIbHOM, 1 Bbl YNIOJIHOMOYEHbI UCMO/1b30BaTb YKa3aHHbIN
cnocob onnatbl. Bbl noaTBepKAaeTe, YTO Mbl ByAeM MMETb NPABO NPOBEPUTb NOAJIMHHOCTb U
[0CTaTOYHOCTb MNpeaocTaBafsemMon BaMu WHPopmauum Ans nposBedeHus nnatexka. ESW
ocTaBAaseT 3a coboit NpaBo OTMEHUTb Ball 3aka3 Ha stobom 3Tane, B c/y4Yae, ecin Mbl He
CMOXKEeM NPOBEPUTb NPEAOCTABAEHHYO BaMU MHOOPMALMIO UAM BbIBPAHHbIN Bamu cnocob
onnatbl. B cnyyae oTMeHbl 3akasa KomnaHuen ESW mbl BepHEM Bam MOJIHYIO CYMMY, KOTOPYHO
Bbl 3ana1aTuaun.

Bbl nogTBep:kpaeTe Balle cornacMe Ha NpoBeAeHWe MNPeABaAPUTENbHONO CKPUHWHIA, A0
npoBeseHMA NaTexa, A1A NPOBEPKU BAC, U NPEAOCTaBNEHHOM BaMu MHPopmMaLMn. ITU
NpPOBEPKM NpeAHa3HauYeHbl Aas Toro, YTobbl NpeaoTBpaTUTbL BeaeHue eShopWorld 6usHeca ¢
CaHKLUMOHNPOBAHHbIM GU3MUYECKUM MU HOPUANYECKMM NLAMU UAM CTPAHON B HapylleHue
NobbIX NPUMEHUMBIX 3aKOHOB WM HOPMATMBHbIX TPebOBaHWIA Ha TeppuTOpUAX, T4Ee Mbl
OCYLLECTB/IIEM CBOO AEATENbHOCTb (BKAtOYaAs, 6e3 orpaHMYeHK, BCE TaMOMKEHHbIE 3aKOHbI U
NpaBWa, a TaKKe KOHTPOJIb 33 3KCMOPTOM M MMMNOPTOM, ocyliecTeasembli CLUA (Bkatovas,
HO, He OorpaHu4YMBascb, MNpaBMAaMM IKCMOPTHOIO KOHTPOAA npu MWHUCTEPCTBE TOProBAU
CLLA), EBponenckum coto3om 1 1060 Apyroi COOTBETCTBYIOLWLEN OpPUCAUKLMEN).

MbI NpeaocTaBAfgem yCcayru no onpeaeseHmo COOTBETCTBYIOWMX HA/IOroB 1 cbopoB, KoTopble
OOJ/IKHbI NMPUMEHATbCA K BBO3Yy MNpoayKTa BamM, a TaKKe ycayrn no cbopy, geknapaumm u
nepegaye 3TUX HANOTOB W MOWAMH, €CAUM 3TO MNPUMEHMMO, OT Ballero WMEHU B
COOTBETCTBYIOLWMIA HAaNOroBbl opraH. Ana umnopTa B EBponeickumii Coto3 u BennkobputaHuto
MTOroBble Ha/MOTN M MOLLUMHBI BKAKOYEHbI B Ball NiaTex U onnaudmsatotca eShopWorld, v Bbl
He HeceTe HWMKAKMX [OMNOJIHUTENbHbIX 3aTpaT. [puHUMmaa Ycnosus, Bbl paspellaeTte
eShopWorld npuvHumaTb ntobble 3aABAEHUA Ha AONOAHUTENbHble TpeboBaHUA (Hanorn u
cbopbl) OT COOTBETCTBYIOLLMX TaMOMKEHHbIX OpraHoB. [nA wMmnopTa B oOnpefesieHHble
HeeBponeKncKkMe CTpaHbl Bbl byaeTe HECTM OTBETCTBEHHOCTb 3@ NepPeBo HaoroB M MOLU/INH B
COOTBETCTBYIOLIMI HANOrOBbIN OpraH. Bce NpoAyKTbl, NPpUoOBPETEHHbIE Yy HAc, NPOM3BOAATCA B
COOTBETCTBUM C KOHTPAKTOM Ha OTrpy3Ky. [1paBo cOBCTBEHHOCTM Ha MPOAYKT A0XHO BbITb
nepefaHo OT CoOTBeTCTByloWeEro npogasua K eShopWorld nocne akcnopta lMpoayKTos.
Bnocneactsum npaso cobcTBeHHOCTMOYAET nepegaHo oT eShopWorld Bam go mmnopta
MpoayKTa, U Bbl byaeTe 3aperMcTPUpPOBaHHbBIM MMMNOPTEPOM (33 UCKIOYEHMEM [LOCTABKU B
Weenuapuio, rae eShopWorld 6yaer 3aperMcTpMpoBaHHbIM MMNOPTEPOM). PUCK noTepwu
MpoAyKTa NepexoanT K Bam nocse AoCTaBKkM Bam MpoayKTa.
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3aKasblBan ToBapbl y Hac, NOATBEpPXKAas HacToAwmMe YCI0oBUA, Bbl HagenseTe BbibpaHHOrO
HaMM TaMOXKeHHoro bpokepa NpaBom AeMCTBOBaTb B KAYECTBE BALLEro areHTa 1 NpoM3BoAuTb
OeNoBble onepaunmn ¢ MHOCTPAHHbLIMM HaZIOrOBO-TAMOMKEHHbIMW OpraHamu, YTobbl ynaauTb
BCE TaMOXeHHble POPMaANbHOCTM B OTHOLUEHUM KYMJEHHbIX BAMW TOBApPOB, OTYMTATbCA OT
BalLero MMeHM No Ha/sioram M NoLWANHaAM, eci NPUMEHUMO, BEPHYTb BallX TOBapbl 1, €Cu
3TO Heobxo4MMO, NOArOTOBMTbL M NOAATb OT Ballero MMeHW 3anpoc O BO3BPaTe AEHEXKHbIX
CpeacTB 3a TOBap, KOTOpbIA Bbl BO3Bpawaete. loxanyicra, obpatuTe BHUMaHME, 4TO
HacToswWwMI pasgen 2.12 He OTHOCUTCA K KanMeHTam B KaHaae n Poccun. KnneHtsl n3 KaHagbl
DOIKHbI PYKOBOACTBOBATLCA pasaenom 6.10, a KaneHTbl U3 Poccum —pasgenamm 6.11 n 6.12.

LleHa Bawero 3akasa byaeT yKasaHa C y4eTom Maun 6e3 yyeTa HajoroB B 3aBUCMMOCTM OT
afpeca goctaBku: (a) ToBapsbl, noctaBasemble B npegenax KaHagbl, 6yayT ykasaHbl 6e3 yyeTa
Hasora c npoaa; v (6) ToBapbl, NocTaBaAaemMble B npegenax EBponsl, 6yayT yKasaHbl C y4eTom
Hasora Ha A06aBNeHHY0 CTOMMOCTb. CTOMMOCTb AOCTaBKM He BK/KOYEHA B LeHY; OHUM byayT
Ao6aBneHbl Npu opopmaeHUN 3aKasa 1 ByayT yKasaHbl KaK OTAeNbHasA naaTa B Balwen popme
3aKasa (3a UCKNtoYeHeM cy4daeBs, Koraa npegnaraetca 6ecnnatHas gOCTaBKa).

Ana I'IOKVI'IHTEI'IEVI B ABCTpal'IMM. Pasmellan 3aKa3 Ha Hawem cainTe, Bbl noareBepXaaete, 4to
NMOHMUMAETE, YTO 3aK/Il0HaeTe MEXAYHAPOAHYHO CAENKY C HaMKU, @ HE C COOTBETCTBYHOLW MM
PO3HUYHbIM NPOAABLOM. Kpome TOro, Bbl NPU3HAETE, YTO NOHMUMAETE, YTO HEKOTOpPbIE 6aHKK
MOryT B3MMAaTb KOMUCCUIO 3a MeXAYyHapoadHble TpaH3akuunm B COOTBETCTBMUN CO cBOEeM
NOAUTUKOM. Mbl He B3MMaemM 3TY KOMUCCUIO U HE KOHTPOJINPYEM, 6yLI,ET v Baw 6aHK B3nMaTb
ee.

YC/10BUA UCNO/Ib3OBAHUA HALLEFO CAWUTA

Mokanyicra, BHMMATE/NIbHO O03HAaKOMbTECb C HACTOAWMMM YC/IOBUAMM, TMpPEXKAe 4Yem
NPUCTYNaTb K UCNOAb30BaHMIO AaHHOrO Beb-caiTa. Mcnonb3ya Halw Be6-canT, Bbl NpU3HaeTe,
4YTO NPUHMMaETe 3TM YCI0BUA UCNOIb30BAHMA U cOrawaeTecb Ux cobntoaate. Ecam Bbl He
COrNacHbl € MPUBEAEHHbIMW  YCNOBUSAMM, MOMANYWACTA, HEMEA/IEHHO TMpeKpaTuTe
NCnoJib30BaHMe AaHHOro Beb-canTa.

Mbl He rapaHTMpyeMm, 4YTo Haw Beb-calT MAM KaKo-1Mbo NpeacTaBAeHHbI Ha HEM KOHTEHT
6yneT ocTaBaTbCA AOCTYMHbIM BCergaa M HenpepbiBHO. [locTyn K Hawemy Beb-canty
npeaocTaBAseTca Ha BPEMEHHOM OCHOBE, M Mbl OCTaB/sieM 3a cOO0M NPaBOo yAaNATb KOHTEHT
c Beb-caliTa, NpeKpaLlLaTb ero paboTy, a TakKe NONHOCTbIO UAU YaCTUUYHO U3MEHATb Beb-cainT
6e3 npeaBapuTenbHOro yeegomaeHuma. Mbl He HECEM OTBETCTBEHHOCTU Mepej BaMK 3a Bce
C/Ny4Yyau, KOraa no Toh UM MHOW NPUYMHE OAUH UM HECKOJIbKO HallMX Beb-caliToB OCTaéTtca
HeAOoCTYMNHbIM B ONPeAeEHHbIN MOMEHT BpeMeHU MB0 B TeYEHWE TOro UAM MHOTO Nepuoaa.

Bbl oTBevaeTe 3a NpUHATUE BCEX Mep, Heobxogumbix ans obecrneyeHMs Ballero gocTyna K
Hawemy Beb-caliTy. Bbl TaKKe o06a3yeTecb N03aboTUTbCA O TOM, 4YTOOblI BCE /MUa,
nosyyarolme [OCTYN K Halemy Beb-caiTy uyepes Bawe WMHTepHeT-coeguHeHue, 6bian
03HaKOMJIEHbI C A@HHbIMW YCN0BUAMM U cOBAOLANN UX.
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Mbl Bnpase B Atoboe Bpema nepecmaTpuBaTtb AaHHble YCNOBMA NYTEM peaakTUpPOBaHUA
AaHHOW cTpaHuMubl. MNoXKanyicra, Nepuoagnyeckn NpoBepanTe AaHHYO CTPAHULY Ha Haauune
BHECEHHbIX HAMW U3MEHEHWI, NOCKO/IbKY OHU 0653aTe/IbHbI A1 BAC K UCMONHEHUIO.

MpumeuaHue ana notpebuteneii B Fepmanuun. Pasgen 3.4 npumeHseTca To/IbKO B TOM Mepe,
B KaKoW Ntobble M3MEHEHUA HEe MPUYMHAIOT BaM HeobocHoBaHHOro yuepba. Ecan byayt
BHECEHbl U3MEHEHUSA, Mbl YyBELOMMM Bac B Pa3yMHble CPOKM N MPOUHPOPMMPYEM BAC O BALLMX
npasax. Y BaC eCTb BO3MOXKHOCTb 3aKpPbITb CBOM KMEHTCKMI cUET B Nt060e Bpems. M3meHeHUs
B HacToAWwMX YCNOBUAX He AO/MKHbl BAMATL Ha 310 “lpumevaHue pgna notpebutenein B
FepmaHumn”.

Mbl MOXKEM BPEMA OT BPEeMeHN 06HOBAATbL HaLl CalT M U3MEHATb ero CoAepKMmoe B toboe
Bpemsa. CneuuanbHble MNONOXKEHUA ANA noTpebuTteneit B FepmaHuM, NpeaycCMOTPEeHHble
NYHKTOM 3.5, MPUMEHSIOTCA C COOTBETCTBYIOLLMMMN U3MEHEHUAMM.

JocTtyn K onpeaenéHHbim pasgenam Beb-cata orpaHudeH. Mbl octasnsem 3a coboii npaso
no cobcTBEHHOMY YCMOTPEHMIO OrpaHMUMBaThL AOCTYN K APYrMM pa3genam seb-caliTa nam Ko
Bcemy Beb-canTy.

Mcnonb3oBaHWe Halux CanToBs HecoBepweHHONETHUMN (nMLI,aMM B BO3pacTte Ao 18 I'IET)
OCYLLEeCTB/IAGTCA C COr/lacnA UX poauTensa WAn oneKkyHa, u Haw Jorosop 3aknto4vaerca C
poauTenem wmAN ONEKYHOM, KOTOprVI HeCeT OTBETCTBEHHOCTb 3a €ro COG/’II’OAEHME
HecoBepLlweHHONEeTHUMN. Mbl HacToATENIbHO peKoMeHAyemM pPoaUTeNIAM UM OMNeKyHaMm,
KOTOpble pa3pewarT HecoBepweHHONETHMM MOJZIb30BATbCA canTom, norosopnutb C
HecoBepLWEeHHONETHUMU 06 ux 6esonacHocT B NHTepHeTe, NOCKONbKY mogepauma uau
npoBepKa peK1amMbl HE FAPaHTUPYETCA U HE ABNAETCA Hap,e)-KHOl\/’l. HecosepweHHONETHUE,
KOTOpPbl€ NO/Ib3YHOTCA NtobbiMK MHTEPAKTUBHbIMU YyCNyramiu, O0/1XKHbI 6bITb ocseaoMNeHbl O
NnoTeHUWUaNbHbIX PUCKaX.

Mpn HeobxoAMMOCTM Mbl coOBWMM O N0BOM  HApyLIeHWM HaCTOALWMX YC0BUiA
COOTBETCTBYIOLMM NPaBOOXPaHUTEIbHBIM OpraHam, U NpyM HeobXxoAMMOCTH, U B TO Mepe, B
KaKoMi 3TO paspelleHo MPUMEHMMbIM 3aKOHOAATeNbCTBOM O 3almuTe AaHHbIX, Mbl Byaem
COTPYAHMYATb C 3TMMWM OpraHamu, PacKpbiB MM Baly JAWYHOCTb W/MAW Bally NAUYHYHO
nHpopmaumio. B cnyyae nogobHOro HapylleHWs Balle MpPaBO Ha WCMOJIb30BAHME HALLIEro
cavTa byaeTt HemealeHHO NpeKpaLLeHo.

Mbl BnpaBe npuM HeobxoAMMOCTM coob6laTb O HapyweHuuM JaHHbIX  YCaoBWi
COOTBETCTBYIOLWMM MPaBOOXPaHUTENIbHbIM OpraHam, a TakxKe nepeaasaTb MM CBeAEHMA O BaC
n/Mnn Bawy ANYHYIO MHPOPMALUMIO B LENsX COTPYAHMYECTBa C HUMWU. B cayyae HapyleHus
NpMBeAEHHbIX YCNOBMIA Bbl HEMEANEHHO TepsAeTe NPaBo Ha MCMNOAb30BaHWE Hallero Beb-
caire.

Mbl coxpaHaem 3a coboit Bce NpaBa Ha CBOK MHTENNEKTYya lbHYI0 COBCTBEHHOCTb, a TaKKe Ha
WHTENNIEKTYaNbHYI0 COBCTBEHHOCTb HalWMX addUAMPOBAHHbLIX NPEANPUATUIA, BKAOYan, B
YaCTHOCTM, MaTeHTbl, TOBapHble 3HAKM, 3HAKW OBCAYXKMBAHMA, a TaKKe aBTOPCKOEe Mpaso,
npaBo Agoctyna K 6a3am AaHHbIX, MPaBO MNPOMbIWAEHHON COBCTBEHHOCTH, HOY-Xay,
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KOHUAEHUMANbHYI0O MHOPMALMIO U APYrMe aHaNOoMMYHbIe 3alLMLLEHHbIE NPaBa B TON UK
WMHOW CTpaHe.

HA 4TO Bbl YTO/THOMA4YMBAETE HAC

Mcnonb3ya Haw Beb-caiT, Bbl Hagensete Hac NnpaBom 06pabaTbiBaTb NAATEKM, OCYLLECTBAATD
BO3BPAT AEHEXHbIX CPeACTB M KOPPEKTUPOBKY BalUMX TPaH3aKuui, nNpu HeobxoammocTu
nepeuncnaTb cpeacTsa Ha Baw DaHKOBCKMI CYET, CNMUCbIBaTb CPeACTBA C Ballein KpeauTHOM
KapTbl U NnepeuncnsTb uam aebetoBatb cYeT, NPMBA3aHHbIN K Ballel AebeToBoM KapTe, ecau
NPUMEHNUMO UX B HaLLy NMO/b3Yy U B NOb3y HalmMx addUANPOBaAHHbIX NPeanpuATUiA B 06bEME,
KOTOpbIA onpegenserca BalWMMu GUHAHCOBbIMM 06s3aTeNbCTBAMM COFM/IAaCHO HACTOALMM
Ycnosuam.

Bbl 0653yeTech NpeAoCcTaBUTb Ham NPaBAMBYIO U TOUYHYIO MHOPMALMIO NPU PerucTpaLmm, a
3aTemM MOAAEP)KMBATb aKTYyaJIbHOCTb 3TOM WHbOpMauMM M OOHOBAATL €€ no Mmepe
HeobxoammocTu. Mbl Bnpase B /iloboe Bpems obpallatbecs K Bam ¢ npocbboit npeaoctaBuTb
Ham uHpopmauuio GMHAHCOBOroO, AEN0BOIO MAW JIMYHOTO XapaKTepa, Heobxoaumylo Ana
NpPOBEPKM Ballen IMYHOCTU. Bbl 06s3yeTech He BblAaBaTb cebs 3a Apyroe /iMuo, a TakKe He
MCNO/Ib30BaTb MMA, KOTOPOE Bbl He BMpaBe MCMo/b30BaTb MO 3aKOHY. Bbl HagenseTe Hac
NnpaBoOM MNPOBEPUTb MNpPEeAOCTaB/NeHHY0 BamMu WHOPMaLMIO (BKAOYas OBOHOBIEHHYIO
MHPOPMaLMIO) M NONYUYUTb MepBOHaYanbHOe paspelleHne Ha CNncaHne cpeacTs C KpeauTHOM
KapTbl OT 3MUTEHTa Balliel KpeaUTHOWM KapTbl BO BpeMa pernctpaumu.

TPAHCNOPTUPOBKA U JOCTABKA

Balwe MoaTteepxaeHMe oTrpy3Ku byaeTt cogepkaTb MHGOPMaLMIO O AOCTaBKe, MO3BONAIOLLYHO
BaM OTC/IE}KMBATb NPOLLECC AOCTaBKM BalUMX TOBAPOB. B peAKuX cayyasx Ha AOCTaBKY MOryT
noeauATb O6CTOATENbCTBA HEMNPEOAOANMOM cubl. MHGOpMaLMa O Hallel OTBETCTBEHHOCTU
B A@HHOW CcUTyaL MK NpueBeaeHa B nyHKTe 10.

Ecnvi OKaxKeTcs, YTO MO YKa3aHHOMY BaMM aZpecy AOCTaBKM HUKOTO He ByAeT, Kypbep OCTaBuUT
yBeZOMJIEHVE O HEeyAauHOW NOMbITKE BPYYEHUs TOBapa M O ero BO3BpaTe Ha MECTHbIV CKIaz,
B aTOM C/lyyae, NoxKanyicTa, NO3BOHWUTE Kypbepy Mo TesiedpoHy, yKazaHHOMY B YBEAOM/IEHUMN.
Ecnv y Bac BO3HUKHYT AONOJIHUTE/IbHbIE BOMPOCHI, NOXKaNyMCTa, 06paTUTECE B KOMMAHWUIO
eShopWorld no agpecy anektpoHHol noytsl info@eshopworld.com.

[locTaBKa 3aKka3a cuMTaeTcs 3aBepLIeHHOM, Koraa Mbl AocTaBasem MpoayKTbl N0 yKasaHHOMY
BaMK agpecy uau Bbl 3abupaeTe 31 NpoayKTbl y Hac.

MHorgaa 4acTb 3aKa3a MOXEeT OTCYTCTBOBATb Ha CKAage WAM OXuaaTb NOCTYNAeHuA OT
COOTBETCTBYHOLLErO PO3HMYHOIO MarasuHa. Echm B HacToALlwmMX YCI0BUAX HE OTOBOPEHO MHOE
(B YaCTHOCTU, B MYHKTE 10), Mbl HE HeCeM OTBETCTBEHHOCTU 3a 3a4€PKKHN B BallEM 3aKa3e U3-
3a CMTyaLI,Mﬁ C OXXnaaHMnem nocrtynaeHnAa ToBapoB UIN 3a4epiKeK, Bbl3BaHHbIX PO3HUYHbIM
MarasmHom. OTI'IpaBKa BallnxX TOBapoOB GVLWT OCYLWEeCTB/NIATLCA TO/ZIbKO NoOcC/1e TOro, Kak OHU
NOCTYNAT Ha Hall CKnaAa.

TOBapr AO0CTaB/NAKTCA Ha YKa3aHHbII7I BamMu agpec, n0O3ToOMy Bbl CaMun HecETe OTBETCTBEHHOCTb
3a NPaBUIbHOCTb I'IpGLI,OCTBBIIEHHOI?I I/IHd)OpMaLI,VIM. Ecnn n3-3a HETOYHOCTH I'Ipep,OCTaBI'IeHHOﬁ
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BaMu nHdopmMaLmm byayT HapyLeHbl Kake-nnbo NpaBoBble HOPMbI (BKAKOYAs, B YaCTHOCTH,
npasuaa akcnopTa/MmnopTa), To Bbl BygeTe cammn HECTU OTBETCTBEHHOCTb 33 HapyLleHMe 3TUX
HOpM.

B oTAenbHbIX CAyyasx Hall NepeBO3YMK MOXKET CBA3aTbCA C BaMM, UTOObI AOrOBOPUTHLCA O
[OCTaBKe, noATBepAMTb AeTann  AOCTaBKM UM U3IMEHUTb [eTanM J0CTaBkM  (npu
HeobxoaMMOoCTH).

Ecnu Bbl BbIBPaM HANOXKEHHbIN NAATeXK B KayecTse npeanovmMtaemoro cnocoba AOCTaBKU U
onnatol (rae Takas onumaA A0CTynHa):

5.7.1 Mbl MOXeM MO CBOEMY YCMOTPEHWNIO OTKJAOHUTb onpeaeneHHble cnocobbl onaathl;

5.7.2  Mbl NpMHMMAEM NAATEXN TONbKO B MECTHOM BantoTe; U / nau

5.7.3 ecau Bbl He NnpuMeTe 3aKas Uan He Npou3BeaeTe NOJIHY0 ONaaTy BO BPeMs A0CTaBKu,
Mbl OCTaB/iAeM 3a coboit NpaBo 0TKa3aTb B A0CTaBAATb [POAYKTOBY.

BO3BPATbI

Ecv MHoe He NpedycMOTPEHO B pasgenie 8 HUXKe, cledylowmin pasaen npuMMeHseTca B
OTHOLWEHMM CTaHOAPTHbIX BO3BPATOB. [lOXKanyicra, CMOTPUTE HUXKE ANA MOAyYeHMs
AONONHUTENbHOW WMHGOPMaUMM O HEKauyecTBEHHbIX ToBapax M Balwem npasBe Ha
"nepeaymatb':

MoapobHas MHOOPMALMA O TOM, Kak OTMEHMTb 3aKa3 MW BEPHYTb TOBapbl (ecan 3To
[OMYCTMMO), BK/IOYAA aApec, Ha KOTOPbIM A0/KHbI ObiTb BO3BPALLEHbl TOBAPbl M CPOKAaXx
BO3BpaTa, byaeT npegocrasneHa B "YacTo 3agaBaembix Bonpocax', Ha cTpaHuue obopmaeHns
3aKasa, B 3/IeKTPOHHOM MUCbMe C MOATBEPXKAEHMEM 3aKasa W/WAn C NOATBEpPNKAEHMEM
OTNpPaBKM MO CCbIIKe Ha NopTan Bo3spaTa (“MopTan Bo3BpaTa ToBapoB”).

BosBpallaemblie TOBapbl CAeAyeT BbICbLIATb WMCKAKOUUTENbHO Ha agpec, YKasaHHbIM Ha
«MopTtane Bo3BpaTa ToBapa» (Return Merchandise Portal), nHdpopmauma o KoTopom
COAEPKUTCA B KOMIMJIEKTE MOCTaBKM BaLLEro 3aKasa WAM B 3/IEKTPOHHOM MNUCbME C
MNoateepkaeHMeM OTIpy3KM (B Hem OyaeT coaepskaTbCs CCblIKa Ha «[MopTan BO3BpaTa
TOBapa»).

Bo3Bpalluaemble TOBapbl HE AO/KHbI UMETb CNEA0B MCMNO/Ib30BaHUA, K HUM A0/XHbl BbiTb
MPUKpenaeHbl BCE COOTBETCTBYIOLLME STUKETKU M AO/XKEH NPUAAraTbCA OPUrMHabHbIN YeK
nUnn cyét-dakTypa. Bbl HecéTe OTBETCTBEHHOCTb 33 06pPaTHYH A0CTaBKY BO3BPaLLAEMbIX
ToBapoB. EcAM Bbl MOAYyYMAM BO3BPATHYI HAKNAZAHYKO, Bbl OOJIHbI MCMO/b30BaTb
npesoCcTaBAEHHYIO BO3BPATHYO HAaKNaZHyo Ha «lopTane Bo3BpaTa ToBapa».

Bce BO3BPaTbl NoANEXAT NMPOBEPKE U yTBEPXKAEHUIO B HAWKUX UEHTPAX BO3BpaTa. Ecan
BO3BpalleHHblIE TOBAPbl HE MOTYT 6bITb npoAaaHbl NOBTOPHO, 6y,£l,b TO MU3-3a noBpexaeHuA
TOBapa Wan ynakoBKKU, Mbl OCTaBsiAeM 3a cobol NpaBo OTKa3aTb B BO3BpPaTe YaCTUYHO NN
NONTHOCTbIO
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BO3BpaT cpeacTB OCyuwleCTBNAETCA TOJ/IbKO ANA CnhyyaeB, AeTasin, O BO3BpaALWAaeEMbIX TOBapax
KOTOpbIX, 6b1n npegocras/sieHbl NOCPeaACTBOM I'IopTana BO3BpaTa TOBapoOB.

[eHbrn 6yayT Bo3BpaLlleHbl HA Bally KpeauTHyto/aebeToByto KapTy, UAKU gpyrum cnocobom,
KOTOPbIN 6bI1 MCNO/Ib30BaH NPU NePBOHAYaIbHOM pasMelLeHnK 3aKkasa. KomneHcaumoHHas
BbiNaaTa bygeT ocywecTBNeHa B KpaTyallMe CPOKWM, HO B TeyeHue 4YeTbipHaauatv (14)
pabounx gHel ¢ momeHTa nocTynneHus MpoayKTa B NyHKT BO3BPaTa B UAEa/IbHOM COCTOAHMUMU
AN19 NOBTOPHOM NPOAaKM.

7K} CYMMbI KOMﬂEHC&LI,VIOHHOﬁ BblNaTbl MOTYT 6bITb cOenaHbl BblYETbI, €CAU Takume
BO3BpalLeHHble [TpoayKTbl BO3BPALLLAOTCA B HENMPUEeMAEMbIX COCTOAHUN.

Mbl npusHaem, 4to Ntobble MpPoAyKTbl, BO3BPaALLEHHbIE MO MNPUYMHE Hanuuma bpaka, He
noAanazatT nog AeicTBMe 3TOro pasgena, U HUKaKMEe NOJOMNKEHUSA 3TUX YC/I0BUIN He BAUAIOT
Ha BallM 3aKOHHble npaBa noTpebutensa. Bce Bo3BpaTbl GpakoBaHHbIX MMpoayKToB bOyayT
perynnposaTtbcA 3aKOHOM O npogake Toapos u ycayr 1980 roaa.

HeKkoTopble ToBapbl He NoanesKaT Bo3BpaTy. B ciyyae, ecnv ToBap He MOAJ/IEKUT BO3BpaTy,
noxkanyicra, obpaTuTecb K 3/IEKTPOHHOMY MUCbMY C NMOATBEPXKAEHWEM 3aKasa, Tam byaer
npeaocTasieHa MHGOPMaLUS O TOM, KaK MOXHO 0pOpPMUTb BO3BPAT AEHEKHbIX CPeacTB B
COOTBETCTBMM C MOJIUTUKOM M NpoLeaypPaMU, N3T0KEHHBIMWN B HEM.

DOna norpeburteneii us KaHagpbi

Mokynatenn B KaHage cornawatotca o HuKecneaywowem: ToAbKO Aaa NoKynaTenen us
KaHagbl: U.S. Direct E-Commerce Limited (dba eShopWorld) asnaetcas oao6peHHbIM
ydacTHMKom CREDITS ¢ KaHagckuMm areHTCTBOM norpaHudHbIX cay»6 (CBSA). 3akasbiBasi
ToBapbl B U.S. Direct E-Commerce Limited (dba eShopWorld), A HacTosawmMm paspeluato
Livingston International opobpeHHoMy TamoxkeHHomy 6pokepy B CREDITS, BbicTynath B
KayecTBe MOero areHTa u Bectu 6usHec ¢ CBSA ans nonyvyeHnsa MoMx TOBapoOB, OTYMTbIBATLCA
no Hasoram M noliMHam, Bo3Bpawartb ToBapbl B U.S. Direct E-Commerce Limited (dba
eShopWorld) n anekTpoHHbIM 06pasom nopasaTb 3asBKM HA BO3BPAT CPeACTB OT MOEro
umeHu. B pamkax nporpammbl CREDITS a noHumato, yto CBSA oTnpasuT Bo3MelLEHHble
MOLW/IMHBI U Hanoru, KoTopble BblM BbiNJaYeHbl NO BO3BPALLEHHOMY TOBapy TaMOXKEHHOMY
6poKepy, 1 UTO A Nosyyy BO3BpaT HenocpeacTseHHo ot U.S. Direct E-Commerce Limited (dba
eShopWorld). Kpome Toro, s Takxe paspeuwato Livingston International HanpaBnsaTb 6o
BO3BpaT, BblAaHHbIA CBSA Ha mMoé ums, Tak ytobbl U.S. Direct E-Commerce Limited (dba
eShopWorld) nonyynn sosspar.

MNotpeburenu ns Poccum

Poccuitckne notpebutenn cornallatoTcs co caegyowmm: Hactoawmm, Bbl paspelaete DPD B
Poccuu - nuueH3npoBaHHOMY TaMOXKeHHOMY BpoKepy (Mam npueaeY€HHOMY co CTOpOoHbI DPD
B Poccum TamokeHHOMY BpoKepy), AeCcTBOBATbL B KAYECTBE BaLLEro areHTa 418 TaMOMKEeHHOro
odOopMIeHNA BalLMX TOBAPOB, pacyeTa U onaaTbl MOLW/IMH U HA/IOrOB OT BalLero UMeHU, ecun
NPUMEHUMO, BO3BpaTa BALUIMX TOBAPOB W, €CAM MPUMEHUMO, OKa3aHWA KOHCY/bTauuu
noTpebuTento o BO3BpaTe AEHEXKHbIX CPEACTB 3a /Ilobble TOBapbl, KOTOPblE Bbl BO3BPALLAETE.
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Bbl cornawaetecb cobatoaatb Ycnosuma u nonoxeHma DPD B Poccum, ¢ KOTOPbIMUM Bbl MOXKETe
03HAaKOMWUTbCA Ha MHTepHeT caiTe www.DPD.ru. Cornawascbh ¢ YCN0BUAMU U MOSIONKEHUAMMN
npogaxun eShop World, Bbl NTOHMMaeTe 1 cornallaeTech C TEM, YTO Bbl TAK}Ke COr/lallaeTech C
Ycnosuamu un nonoxeHnsamm DPD Poccua pasmelleHHble B CETU MHTEpPHET Ha cauTte
www.DPD.ru.

Mbl He Hecem OTBETCTBEHHOCTM 3a cogep)kaHue YcnoBuin n nonoxkeHunin DPD B Poccun,
OTCbI/IKa Ha KOTOpble, COAEPKUTCA B HACTOAWMX YCNOBUAX MM Ha Hawem caite. Takue
OTCbIIKM He [OJ/I)KHbl MHTEPNPETMPOBATbCA KaK Hale opgobpeHne 3Tux YcioBUMA U
NOJIOXKEHWUM, N Mbl HE HECEM OTBETCTBEHHOCTM 3a J/itobble YObITKN MAn yuepb, KoTopblie MoryT
BO3HMKHYTb B pe3y/ibTaTe Ballero NpuHATMA Ycnosuii U nonoxkeHnin DPD B Poccun.

HEKAYECTBEHHbIA TOBAP

MbI No 3aKoHy 0653aHbl NOCTaBNATb TOBapbl, COOTBETCTBYOLWME HacToAwemy Jorosopy. Ecan
Bbl XOTUTE BEPHYTb HeKa4yeCTBEHHbIN U He COOTBGTCTByIOLLI,VIVI TDE6OBaHMﬂM TOBap, Bbl MOXKETE
OTNPaBnUTb HAaM 3NNIEKTPOHHOE NNCbMO.

Ecnv Bbl pelunTe BepHYTb HEKAYECTBEHHbIM M He COOTBETCTBYIOWMIM TpeboBaHNAM TOBap, Ham
CHavyana Heobxogumo byaeT NoATBEpPAWTb, UTO OH MOBPEXKAEH, HE COOTBETCBYET KayecTBy
WM OMMUCAHMIO Ha Hawem caiTe. Mocne NoATBEPKAEHUA Mbl BEPHEM CTOMMOCTb TOBapa, a
TaKXKe NnepBOHaya/ibHble pacxoabl NO AocTaBke M 06paboTKe, onnayeHHble BaMKU. Ecan mbl
YCTaHOBMM, 4YTO TOBap COOTBETCTBYET KauyecTsy, Bbl He 6yaeTe MmeTb NpaBa Ha BoO3BpaT
CPeACTB, U Mbl BEPHEM Bam TOBap 3a Balw cyeT. lMoKanyincra, 03HaKOMbTECb C Pa3aesiom
“Bo3Bpat” Bblle ANA MOJYYEHUS AOMNOJHUTENIbHOW MHPOPMALMM O TOM, Kak Bbl MOXKeTe
3aBepLUMTb CBOM BO3BpaT.

O6bI4HO Mbl BO3BpaLLaemM AeHbrM TeM CNOCcobOM, KOTOPbIN Bbl MCNO/Ib30BaAM AAA OnAaThl
TOBapa, B TeuyeHWe NPUMepHO uYeTbipHaguatTm (14) gHel ¢ AaTtbl NOAyYeHUA ToBapa.
Moxkanyicra, 06paTnTe BHUMaHME, YTO ANA 0TOBparKeHMUA BO3BPaLLEHHbIX CPEACTB B BbINUCKE
no Ballel NaaTeKHOM KapTe MOXKeT NnoTpeboBaTbcs 60blLe BpeMEeHMU.

NPABO HA "MEPEAYMATb" (MOTPEEUTENIN B EBPONENCKOM COIO3E)

B cooTBETCTBUM C pa3seniom 8.2 HUKe Bbl MOXKETE OTMEHWUTb CBOI 3aKas no 1060l npuynHe
6e3 WTpadHbIX CaHKLMI B Te4eHue YeTbipHaauaTtu (14) aHelt nocae nosiyyeHMA 3aKkasa.

Bale npaBo Ha OTKa3 OT TOBapOB/OTMEHY 3aKa3a BCTynaeT B CU/IY TO/IbKO B TOM C/lydae, ecau
COOTBETCTBYIOLLEE 3aKOHOAATE/IbCTBO 06A3bIBAET HAC NPeA0CTaBUTb Bam Takoe npaso. MpaBo
Ha BO3BpaT (uan o6bmeH) T[MPOAYKTOB B COOTBETCTBMM C LaHHbIM PA3gesiom He
pacnpocTpaHaeTca Ha MpoayKTbl (i), n3rotoBneHHble No Bawel cneunduKkaumm; wam (ii)
KoTopble 6blnn NepcoHann3mMpoBaHbl; Uau (iii) KoTopble NO CBOEMY XapaKTepy He MOTYT 6bITb
BO3BpaLLEHbl UAN NOABEPNKEHbI NOpYe UAM BbICTPOMY UCTEYEHUIO CPOKa rogHOCTH; uan (iv)
ecnun 6binn AoCTaB/AeHbl 3anedyaTaHHble NPOAYKTbl, KOTOpble He NoAXOAAT ANA BO3BpaTa no
coobpaxeHMsAM OXpaHbl 340POBbA WMAM TUTMEHbI, €CAM OHM BblAM pacnedyaTtaHbl nocne
[AOCTaBKMU.
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Monutruka ncnonb3oBaHMA NpaBa Ha "nepegymartb"

MpumeyaHune gna notpebuteneir B lepmaHuun: B caydyae pasHOUTEHUIN MeKAY HEMELLKON M
aHIINNCKOM Bepcuen pasgena 8.3, HemeLKas BepPCUA UMeEET NPEUMYLLLECTBEHHYIO CUAY AAA
notpebuteneii 8 FfepmaHum.

MpaBo Ha "nepeaymarb"

Bbl MMmeeTe nNpaBo PacTOPrHyTb HacTosAwMin [JOoroBop B TedeHWe YeTblpHaguatn gHeln 6e3
06BACHEHUS NPUYNH.

Cpok Ha "nepeaymaTtb" cocTaBnsieT YeTblpHaALUaTb AHEN C AaTbl, KOrAa Bbl UM Ha3BaHHasA
BamMM TPeTbA CTOPOHA, KOTOpas He ABAAETCA NepeBO3YMKOM, NMPUHANM WUAM BCTYNUAU BO
BNajieHne TOBapoOM.

YT06bl BOCMO/Ib30BATLCA BallMM NpaBom Ha "nepeaymaTtb", Bbl A0/KHbI COOBWUTL Ham
(eShop World ot umenu U. S. Direct E-Commerce Limited, 3-i1 atax, 3gaHne KoHkopc, 100-
115 Aspcang 6usHec-napk, Copac, rpadcreo Ayb6aunH, K67 NY94, UpnaHaua, aneKTpoHHasn
noyta info@eshopworld.com) o Bawem pelweHnn pacToprHyTb HacToAwmn Jorosop. Onn
3TOM Uenu Bbl MOXKeTe BOCMO/1b30BaTbCA Mpuiaraemoint TMNOBon GOpPMOM 3aABAEHUA Ha
"nepesymatb”, KOTopas, 04HAKO, He ABAAETCA 06s3aTeNbHOM. Bbl TaKKe MOXKeTe 3ano/HUTb
W OTNPaBUTb B 3/IEKTPOHHOM BUAE TUMNOBYIO GOPMY 3aaBAEHMA Ha "nepedymaTs” MAK apyroe
yeTKoe 3asB/IEHME Ha Hallem caliTe (ccblika Ha ¢dopmy OTMEHbI 3aKasa byaeT BK/IoYeHa B
3/1EKTPOHHOE MUCbMO C MOATBEPKAEHMEM 3aKasa W/UAN B 3/EKTPOHHOE MMUCbMO C
noAaTBepXAeHUEM O0TnpaBKu). ECiM Bbl BOCMO/Ib3yeTech 3TOM onumueit, Mbl He3aMeaIMTENbHO
BbILLJIEM BaM MOATBEPXKAEHNE NOJIlyYEHMA BalLEro 3aaB/eHns (Hanpumep, No 3/1eKTPOHHOM
noute).

Onsa cobnogeHus nepmosa AOCTAaTOMHO, YTOObI Bbl OTMPABU/IM YBEAOM/IEHME O Peasn3aLmm
npaBa Ha "nepeaymaTtb" 40 UCTEYEHMA YETbIPHAALATU SHE.

MNocnepcTeuA Bawero 3aAB/IEHUA O TOM, UTO Bbl 'nepeaymanun'.

Ecnv Bbl BOCNO/Ib3yeTecb CBOMM MPaBoM Ha "nepeaymaTb”, Mbl BO3SMECTUM Bam BCE NIaTEXM,
KOTopble Mbl MOAYYMAM OT Bac, BKAOYAA pacxodbl Ha [OCTaBKy (3a WCKAOYEHUEM
AOMONHUTENbHbIX PAcXoAoB, CBA3aHHbLIX C Tem, 4To Bbl BblGpann 6Hosee Aoporov BuUA,
[AOCTaBKM, YyeM Hambonee BbIrogHaA CTaHAAPTHaA A0CTaBKa, npeanaraemas Hamu), 6es
HeonpasBAaHHOM 3aEP*KKU 1 He NO34HEe, Yem B TeYeHue YeTbIpHaALATM AHEN Co AHA, Koraa
Mbl MNONYYNIM YBEAOMIEHWE O BalleM PacTop»KeHuu Hactoawero [orosopa. [na Bo3BpaTa
cpeacTs Mbl 6yaem MCNoNb30BaTb TOT }Ke NaTeXHbIA CNocob, KOTOPbIA UCNOAb30BaAU Bbl
npy NepBoHaYaNbHOM TPaH3aKUWMK, eCIM C BaMMU ABHO HE COFNacoBaHO MHoe. HU B Koem
c/yyae ¢ Bac He byayT B3MMaTbCA Kakne-1mbo cbopbl B CBA3N C 3TUM BO3BPATOM.

Mbl mOXKem OTKa3aTb Bam B BO3BpaTe AeHer 40 TeX Nop, NMOKa Mbl HE NMNOJTy4YnM TOBAp O6paTHO

W1 NOKa Bbl HE NpeaocCTaBuUTe 40Ka3aTe/1bCTBa TOrO, YTO Bbl BEPHY/1IN TOBAp, B 3aBUCMMOCTU
OT TOTOQ, 4TO I'IpOI/I3OVI,£I,€T paHbLlE.
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Bbl flO0N1XHbI BEPHYTb UM NepeaaTh TOBap HeMea/leHHO U B 1106oM caydae He nosgHee, yem
B TeyeHWe YeTblpHaALUaTN AHel Co AHA, Koraa Bbl yBeAOMWIM Hac 06 OT3biBe HaCTOALLEro
porosopa. Cpok cumtaeTca cobntogeHHbIM, ecan Bbl OTNpaBaseTe ToBap A0 MUCTedyeHuA
yeTblpHaALUATU AHEN.

Bbl 6epeTe Ha ceba Bce NpAmble pacxodbl NO BO3BPaTy TOBapa, 3a UCK/IOUYEHUEM C/lyYaes,
Korga Bbl MOYYNAM HOMUHUPOBAHHYIO UK NPeaoniaYeHHyo 3TUKeTKy eShopWorld.

Bbl 40MKHbI ONAATUTL NOTEPIO TOBapa B CTOMMOCTM, TO/IbKO B TOM C/ly4Yae, ec/iv Takasa notepa
CTOMMOCTU 6blna Bbi3BaHa obpaleHnem C ToBapom 06pa3om, KOTOPbIM OTAM4YaeTca oT
HeobX0AMMOro A/1A NPOBEPKM KAauyecTBa, XapaKTePUCTUK U GYHKLMOHANbHOCTU TOBapa.

Tunosasa ¢opma 3asaBneHuUs Ha "nepegymartb"

Ecnn Bbl XOTUTE PacTOPrHYTb HacToAWMM [JoroBop, NoXKanyncra, 3anosHUTe U NpUWAnTe
Ham 3Ty popmy.
- Apgpec: EShop World ot umenun U. S. Direct E-Commerce Limited, 3- aTax, 3aaHue KoHKopc,
100-115 Aspcaiig 6usHec-napk, Copac, rpadctso Ayb6amH, K67 NY94, WpnaHams,

3/1IeKTPOHHaA noyta info@eshopworld.com

- A/Mbl (*) HacToawmm ysegomnato(-em), uto a/mbl (*) pactoprato(-em) moin/Haw (*) gorosop
KYNAU-Npoaaku cnegyowmx Tosapos (*).

- 3aKas cgenaH (*)/nonyuen (*).

- Umsa notpebutensa(-ei).

- Agpec notpebutens(-ei).

- Mognuck noTpebutensa(-ein) (TonbKo B TOM cay4ae, ecnm aTa popma 3anosiHeHa Ha bymare):
- [ata

(*) Yoanute, ecnm aTo npuMmeHUMO.

FAPAHTMA B OTHOLUEHUU NPOAYKLU WU U HALLA OTBETCTBEHHOCTb

3a WCKAUYEeHMEeM MNOoNoXKeHUn nyHkToB 9.7 n 9.8 ans notpebuteneit ns FepmaHumn (ans
KOTOPbIX NPUMEHUMbI TOJIbKO NOJIOXKEHNA STUX NYHKTOB 9.7 1 9.8), B OTHOLLEHWUN rapaHTUI Ha
NPOAYKLUMIO M HALLEeN OTBETCTBEHHOCTU NPUMEHAETCA ceaytoLlee:

JNiobble BOMPOCHI, CBA3aHHbIE C rapaHTUAMMU, BOSHUKAKOLWMNE B OTHOLLEHNN TOBAPOB, A0/1KHbI

HAaNpaBaATbLCA B cny>+<6y nogaepXKm COOTBETCTBYHOWETro pPO3HMYHOIO npogasua no
YKa3aHHbIM KOHTAKTHbIM AaHHbIM, NpeactaBaA€MbIX Ha Beb-caiTe npoaasua. B aTtux
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obcToATENbCTBAX Mbl npenocraBum KOMNEHCAUMOHHYHO BbINaTy UK 3aMEeHUM MPOAYKT No
mepe HEO6XOAMMOCTM N UCKNTHOYUTENBHO NO YKa3aHUIO Npodasua.

ONUCAHUE N MHOOPMALIMA O CNELUMPUKALMK NPOAYKUMWN NPEAOCTABNAOTCA HAM
NPEAMNPUATUEM PO3HWYHOWM TOPFOBAWM. Mbl HE TAPAHTUPYEM TOYHOCTD,
HALEXHOCTb WAW  MOMHOTY [AAHHOMO OMUCAHUA WIUW  UHPOPMALMW O
CNEUMDUKALMN. Mbl HE TMPEAOCTABNAEM 3ABEPEHMM, TFAPAHTUM W NPOYUX
OBA3ATE/NIBCTB TOrO WAM  WMHOTO POAA B OTHOLWEHMM BO3MOMHOCTU
MCNONb30OBAHMA NPUOBPETAEMOW BAMMW MPOAYKUMKM B OMPEAENEHHbIX UENAX, B
OTHOWIEHMW EE KAYECTBA, BE3OMACHOCTM, A TAKXE HEBO3MOXHOCTU
MCMO/b30BAHMSA, HEBO3MOXHOCTU PEMOHTA U TEXHUYECKOIO OBC/TYKUBAHUS.
B MAKCMMAJIbHO BO3MOMHOW MEPE, B KAKOM 3TO AOMNYCKAETCA AEMCTBYIOLLMM
3AKOHOOATENBCTBOM, Mbl OTKA3bIBAEMCH OT fIBHbIX WX MNOAPA3YMEBAEMbIX
FTAPAHTUA B OTHOLIEHMWM BO3MOMHOCTU WCMNONb3OBAHMA MPOAYKUMM B
ONPEAENEHHbBIX LIENAX, A TAKXE B OTHOLUEHMW EE KAYECTBA WM BE3OMACHOCTH,
BK/1HOYAS, B YACTHOCTW, NOAPA3YMEBAEMbIE TAPAHTUM TOBAPHOM NPUTOAHOCTM U
BO3MOHOCTM WCMOJIb3OBAHMA B OMPEAE/NEHHbLIX LEAAX. HACKO/IbKO 3TO
PA3PELUEHO AENCTBYOLLMM 3AKOHOAATE/IbCTBOM, Mbl HE HECEM OTBETCTBEHHOCTHU
(B PAMKAX [OOrOBOPA, BC/IEACTBME MPABOHAPYLLUEHMA (BKNKOYAS, B YACTHOCTH,
XANTATHOCTb) UM COMNTACHO YCTAHOBNEHHbBIM 3AKOHOM YC/I0BUAM) 3A KAKME-NTMBO
VEbITKW, BK/KOYAS,, B YACTHOCTW, MPAMbBIE, KOCBEHHbIE, [AOMO/IHUTE/bHbIE,
LUTPA®HBLIE, ®AKTUYECKME WM MOCNEAYIOLWME YEbITKM (BKAHOYAA, B YACTHOCTM,
YNYLWEHHYIO BbIrOAY, MNOTEPIO AOXOA0B MW JAHHbBIX), BO3HUKAIOLLME B CBA3U C
NPUOBPETEHHOM WM NONIYYEHHOW NPOAYKUMEN — HE3ABUCMMO OT HANUYUA UIN
OTCYTCTBMA Y HAC BO3MOXKHOCTWU MPEABUAETb BO3HUKHOBEHWE TAKMX YBbITKOB.
HALUA MAKCUMA/IbHASI OTBETCTBEHHOCTb OTPAHUYMBAETCA CYMMOWM, CMTMCAHHOWM C
BALLEW KPEOWUTHOWM KAPTbl MIX BbINJIAYEHHOW BAMW [IPYTUM CMOCOBOM. HA 3TO
NONOMEHUE HE PACMPOCTPAHSILOTCS BCE OCTAJIbHbIE HOPMbI, W3NOMEHHbLIE B
HACTOALWMX YC/IOBUAX. CTOPOHbl [JOrFOBOPA HECYT OTBETCTBEHHOCTb 3A
NPUYNHEHUE CMEPTU UNU TPABM TOJIbKO B TOM CJIYYAE, EC/IM 3TO NPOU3OLL/IO B
PE3Y/IbTATE XAJIATHOCTM JOAHHOM CTOPOHbI, EE COTPYAHWKOB, ATEHTOB W/U
YNONHOMOYEHHbIX NPEACTABUTENEMN.

B TOW Mepe, B KaKOM 3TO paspeLleHO 3aKOHOM, Mbl MCK/OYaeMm BCE YCNO0BUSA, rapaHTum,
3aBepeHUs UK Apyrne ycioBma, KOTOPbIe MOTYT MPUMEHATLCA K Haemy canTy uam nrbomy

Co4epPKaAaHUIO Ha HEM, 6y,£l,b OHU ABHbIMU NN NOAPA3yMeBaeMbIMU.

Mbl He Hecem OTBETCTBEHHOCTU HU Mepes Kakum nosib3oBaTtesieM HU 33 Kakue Y6bITKM nnun
yu.l,ep6, BO3HUKLLINE B CBA3U C:

9.4.1 Mcnonb3oBaHUA, UM HEBO3MOMKHOCTU UCMNO/b30BaTb Halll CalT; UK

9.4.2 Ncnonb3oBaHMM MK pacyéTe Ha KaKoM-MB0 KOHTEHT, pasmMelLEéHHbIA Ha HaleMm
calite.

Mbl He Hecém OTBETCTBEHHOCTM 3a KaKue-ambo yObITKM MAM yuwepbd, NPUYMHEHHbIe

KOMMbOTEPHbIM BUPYCOM, DDoS-aTaKo unu APYrMMmun CoO3gaHHbIMKU Ha OCHOBE BPeAOHOCHDbIX
TEXHO/I0MUM mMmaTepmnaniamu, KOTopbie MOTyT 3apa3nTb Balle KOMIMbOTEPHOE O6ODYAOBaHMe,
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KOMMblOTEPHbIE MPOrpaMmbl, AaHHble WAM ApYryio MHGOPMALMIO, OXPaHAEMYI0 NpPaBoOM
COBCTBEHHOCTW, B XO4E WCMO/Nb30BaHWA HawwWx Be6-CalToB, 3arpyskM TOro WAM WMHOIO
KOHTEHTa C HalMx Be6-caliToB MM C APYrUX Beb-caiToB, CBA3AHHbLIX C HUMW MOCPEACTBOM
CCbI/IOK.

Mbl He Hecém OTBETCTBEHHOCTM 33 KOHTEHT Ha Beb-caliTax, CBA3aHHbLIX C HalWMMW Beb-
caliTamn nocpeacTBOM CCbINOK. Hanuume 3TUX CCbINOK He O3Ha4yaeT HalWero coraacua ¢
cofep’KaHnemMm AaHHbIX Beb-caToB. Mbl TaKKe He HecéM OTBETCTBEHHOCTM 33 Kakue-1nbo
yObITKM UK ywepb, KoTopbIr MOXKET BbiTb NPUYMHEH Bam B XO4€e MCNO/b30BaHMA 3TUX BED-
CalToB.

DOna norpeburteneii us FrepmaHumn

He3aBMCMMO OT 0COBbIX NONOKEHNI NYHKTa 9, YCTaHOB/1IEHHbIE 3aKOHOM I'apaHTVIf;IHbIe npasa
HemMeLUKnx I'IOTpEGMTEﬂEVI Ha HeKayeCTBeHHble TOBaApPbl, OCTAKOTCA HEOrpaHMYeEHHbIMU W,
TaKUM o6pa30N\, MOryT 6bITb 3a55BNIEHBI UMW B pamKax ropnanv4eckm obsAsaTenbHOro o6bema,
npeanocraBaAeMoro Hamu.

HesaBUCMMO OT 0COBbIX MONOMKEHMI B MyHKTE 9, HUXKecneaywlee MNpUMeEHseTca B
OTHOLUEHUM MONIOXKEHUI 06 OTBETCTBEHHOCTM W OrpaHMYeHMAX (Kak B NopagKke, Tak U B
pa3smepe) ana notpebuteneit ns FrepmaHum:

9.8.1 Mbl Hecem OTBETCTBEHHOCTb 6€&3 OrpaHW4YyeHuit B TOM Mepe, B KaKOW MPUYMHA
ywepba ocHoBaHa Ha npeAHamepeHHOM wmau rpybom HapylweHun obA3aHHoOCTel
eShopWorld nnun 3akoHHOro npeacTaBuTens uan gosepeHHoro anua eShopWorld.

9.8.2 Kpome TOro, Mbl Hecem OTBETCTBEHHOCTb 33 He3HauyuTe/NbHOE HapyleHue
MaTepuanbHbIx 0643aTeNIbCTB MO HEOCTOPOXKHOCTU. MaTepuanbHble 0bA3aTenbeTea
- 3T0 06A3aTeNbCTBA, HAPYLUEHWE KOTOPbIX CTAaBUT MOA Yrpo3y AOCTUMEHUE Lenu
[OroBopa WM BbIMNONHEHWE KOTOPbIX B MEPBYIO ovepedb AenaeT BO3MOMKHbIM
Hagnexallee BbINOSIHEHWE AOrOBOpa UM Ha COGAOAEHUE KOTOPbIX Bbl PerynapHo
nonaraetecb. OgHaKo B 3ToM cnyyae eShopWorld HeceT 0TBETCTBEHHOCTb TONBLKO 33
npeackasyemblit yuepb, TMNWYHBIN AnA AaHHOro Tuna gorosopa. eShop World He
HeceT OTBETCTBEHHOCTM 33 He3HauuTe/lbHOe HapyweHue o06s3aTenbcTB Mo
HEOCTOPOXKHOCTU, KPOME TeX, KOTOPble YKasaHbl B NpeAblayLUnX NpeaoxKeHNAX.

9.8.3 HuKaKkoe orpaHuMuYeHWe OTBETCTBEHHOCTM He MPUMEHAETCA B C/ydyae MpuYMHeHuA
Bpeda WM3HM, KOHEYHOCTM WM 300pPOBbl0, 33 AedeKT, BO3HWMKWWK nocie
npeaocTaB/NeHnsa rapaHTMM KayecTBa TOBApa, M 33 CKPbiTble OBMAaHHbIM MyTem
aedektbl. OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOM [epmaHum "06
OTBETCTBEHHOCTM 33 NPOAYKLMIO" OCTAaeTcAa HEM3MEHHON.

9.8.4 B Toi mepe, B KaKOW Hallla OTBETCTBEHHOCTb UCK/IOYEHA UNn OrpaHuM4yeHa, 3TO TakXxe
OTHOCUTCA K JINYHOW OTBETCTBEHHOCTM HaLLMUX COTPYAHWKOB, npep,CTaBMTeneﬁ n

AOBEPEHHDbIX NNL.

OBCTOATE/IbCTBA HENPEOAO/IMMOW CUJbI
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Mbl He Byaem HecTU OTBETCTBEHHOCTb 33 HEBbINOJIHEHME WAWN 33aLEPXKKY B BbINOJHEHUN
ntoboro 13 Hawux 06s3aTenbcTe No [orosBopy, Bbi3BaHHY CODObITUEM, HAaXOOALMMCA BHE
Hawero KoHTponsa. CobbiTMe, HaxogAWEeeca BHE HAWEro KOHTPO/A, ONpeaeneHo HUXe B
pasgene 10.2.

TepmuH «O6cTOATENBCTBA HEMPEOAONAMMOMN CUNbI» 0B03HaYaeT AencTBMA AU cobbiTvA 3a
npegenamu Hallero pasyMHOro KOHTPOASA, BKAOYas, B YaCTHOCTM, 3a6acTOBKM, 10KayTbl UK
ApyrMe NpoOM3BOACTBEHHble  KOHGAMKTbI, CNPOBOLMPOBAHHbIE TPETbMMMU  NULAMM,
obllecTBeHHble becnopAaKM, BOCCTaHWUA, BTOPMKEHUA, TEPPOPUCTUYECKME aKTbl UM Yrpo3y
TEPPOPUCTUUYECKUX aKTOB, BOMHY (Kak 0OBbABNEHHYIO, TaK U HEOOBABNEHHYIO), Yrpo3y BOMHbI
WAM NOArOTOBKY K HeM, noap, B3pbiB, yparaH, HaBOAHEHMWEe, MaHAeMWs, KpU3uc
3/ paBOOXPaAHEHNA, 3eMIETPACEHME, NpocedaHue TOPHbIX Mopoa, 3NUAEeMUI0 UAWN gpyrue
npMpoAaHble KaTakamM3mbl, cbolt B paboTe rocyaapCTBEHHbIX WM YaCTHbIX CETEel CBA3M,
HeJoNOCTaBKy ToBapa npeanpuUATMEM PO3HMYHON TOProBAW WAM 3aAEPXKKY MOCTaBKM,
BO3HUKLIYIO M3-32 HEBO3MOMKHOCTM WCMOJIb30BAHUS  }KENEe3HOLOPOMKHOr0, MOPCKOrO,
BO34YLIHOrO, aBTOMOOMAIbBHOIO WMAW APYroro 4YactHoro Mbo OOLLEeCTBEHHOrO TpaHcnopTa
npeanpuATMeM PO3HUYHOM TOProBAM.

B cnyyae HactynneHus OBCTOATENbCTB  HENPeofo/MMON  CUAbl,  NPEnaTCTBYOWMX
Hag/exKallemy UCMONHEHMIO Halnx 0643aTeNbCTB cornacHo Jorosopy:

10.3.1 c BaMM CBAXKYTCA TaK CKOPO, KaK BO3MOKHO, YTOObl YyBEAOMUTb Bac O BO3HUKLLEN
cuTyaumun; u

10.3.2 WcnonHeHuMe Hawux 06A3aTenbCTB, MNPeAyCMOTPEHHbIX AoroBopom, 6yaet
OT/IOXKEHO, @ CPOK WCMONHEeHWA 3Tux 06A3aTenbcTs byaeTr npognéH Ha Cpok
aenctena  ObcToaTenbctB  Henpeogonmmon  cuabl.  Ecam O6cToAaTennbcTBa
HEMNPeog0IMMON CUAbI HE MO3BOIAOT AOCTaBUTb BAM 3aKa3aHHYo MpogyKLumto, Mbl
Ha3HaYMM HOBYIO ATy AOCTaBKW MOC/e 3aBeplueHus aeinctena OBCTOATENLCTB
HENpPeoaoIMMOM CUbI.

10.3.3  Bbl mMOXeTe pacToprHyTb KOHTPaKT, B cBA3M ¢ CobbITUEM, HE 3aBUCALLMM OT Hac,
KOTOpoe npoaoKanocb 6onee 30 gHen ¢ AaTbl 3aKasa. [10 BONPOCY pacToprKeHUs
[0roBopa, NOXKaNYNCTa, CBAXKUTECL C HAMW. ECnv Bbl pelmnamn pactoprHyTe 4OroBop,
TO BaM HY»KHO ByaeT BepHyTb (3a HaL CYET) BCe COOTBETCTBYIOLLME TOBaPbI, KOTOPble
Bbl Y)Xe noayuunu, (ecam 310 NPUMEHMMO B COOTBETCTBMM C HACTOALMMM
YCcnoBuaAMM M MOJIOKEHUAMU) Mbl B CBOIO O4Yepeab BO3IMECTMM Bam CpeacTsa,
yniayeHHble BamMu 3a 3TM TOBapbl, B TOM YMC/Ie U PacxoAbl Ha UX AOCTABKY.

ONACHDbIE rPY3bl (MAP®IOMEPUA U APOMATUYECKUE BELLIECTBA)

MexayHapoaHble opraHu3aunm, Takme Kak ESK OOH u Mpasuna MATA no onacHbIM rpysam,
KNaccupuumMpyoT NPOAYKTbI, COAEpPKaLLMe apoMaTUYeCcKue BellecTBa U napdromepuo, Kak
onacHble rpysbl («omnacHble Trpy3bi»), U B KayecTBe TaKOBbIX HA 3TW OMacHble Tpy3bl
pacnpocTpaHAoTca cTporne TpeboBaHUA No AocTaske. lNpouecc BO3BpaTa ONACHbIX FPy30B
OT/IMYaeTCA OT Npouecca BO3BpaTa 6€30nacHbIX rpy3os..
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DOna norpebuteneii us CoeguHeHHoro Koponescrea

Ecnu Bbl coBepluaeTe NokynKky B CoeguHeHHOM KoposieBCTBE M XOTUTE BEPHYTb Napdom(bl)
unn apyrme OnacHble rpysbl, €C/M NPUMEHMMO, BCE PAacXoabl Mo AOCTaBKe U 06paboTKe yke
onsiayeHbl, U Bbl He byaeTe onsiauMeaTb Nocieaytoulyto ycayry Bossparta. OnacHbIi rpys,
KOTOPbIM Bbl BO3BPaALLAETe, A0/KEH ObiTb MOAHOCTbIO B TOBAPHOM COCTOSIHUM, T. €. BbITb
HepacnakoBaHHbIM M HEMCMNO/Ib30BAHHbIM, U YAKOBKa He lO/1I}KHA ObITb NOBpPEXKAEHA.

Y106bI BEpHYTb ONacHbIN rpys, Bbl A0JIXKHbI BOMTK B Haw MNopTan Bo3BpaTa TOBapoOB, BbI6paThb
onacHbIV rpy3 A5 Bo3BpaTa M €cO34aTb APJbIK Bo3BpaTa. eShopWorld ysegomut Bac, Korga
BO3BpalleHHble OnacHble rpy3bl OyayT noJsiydeHbl B MNyHKT Bo3Bpata eShopWorld.
Bo3BpalueHHble OnacHbie rpy3bl OyayT npoBepeHbl B NMyHKTe Bo3BpaTa eShopWorld gns
noareepxaeHna, n Mbl BbIN1aTUM BCHO CYMMY KOMI'IeHcaLI,VIOHHO[/JI BblNNaTbl, NPU4YUTAOLLYOCA
BaM. BblueTbl MOryT 6biTb caenaHbl U3 CYMMbl KOMMNEHCALMOHHOM BbiNAaTbl, ecnu ntoboi
TaKOW BO3BpalLEHHbIM OnacHbIA rpy3 BO3BPALLAETCA B HEAO0MyCTUMOM COCTOAHMU. Ecnam
BO3BpalleHHbIW OnacHbli Tpy3 He MMeeT MOJIHOrO TOBAapHOro BWMAA WAW YNaKOBKa
noBpeXKAeHa, Mbl OCTaBAsieM 3a cOb0l NPaBO OTKa3aTb B KOMMEHCALMOHHOM BbiNAaTe».

DOnsa notpebuteneii us EBponeiickoro Cotosa

Ecnu Bbl coBepluaeTe NoKynky B EBponeiickom Coto3e (3a UCKAOYEHNEM BennkobpuTtaHum),
eShopWorld npepoctaBut Bam OHNalH-ApPAbIK ANs Bo3BpaTa Yepe3 [lopTan Bo3BpaTa
TOBApoOB, KOTOpbIA ByAeT coaeprkaTb COOTBETCTBYIOWMIM aapec Bo3Bpata eShopWorld. Bbl
[AOMIKHbI ONJATUTb BCE PAcXoAbl Ha AOCTaBKy M 06paboTKy C Bawero agpeca Ha obpaTHbIN
aapec eShopWorld. OnacHblit rpys, KOTOpbIiA Bbl BO3BpallaeTe, A0/KeH 6biTb B NOJIHOM
TOBApPHOM COCTOAHWUMU, T. €. 6bITb HepPaCNakoBaHHbIM MU HEUCNO/Ib30BaHHbIM, M YNAKOBKa He
AOMKHa 6bITb NOBPEXAEHA.

Bbl O0/MXHbI COOBWMTL MNEPEBO3YMKY, 4YTO B BO3BPALLAEMOM MaKeTe CoAepKartca
napdromepHblie U/ UAM apomaTUUECKME BELLEeCTBa, 1 06 3TOM Bam TaKke coobuiat Ha MopTane
BO3BpaTa ToBapos. Mocne Toro, Kak OnacHble rpy3bl OyAyT BO3BpaLLEHbl Ha aJpec Bo3BpaTa
eShopWorld, mbl npoBeprm BO3BpaLLeHHbI ONacHbIM rpy3 U BO3MECTUM MpUYMTatoLLLytoca
BaM CYMMYy KOMMEHCALMOHHON BbINAATbl. BblyeTbl MoryT ObiTb cgenaHbl M3 CyMMbl
KOMMNEHCALMOHHOM BbINAATbl, ecan noboi Takoi BO3BpaLLeHHbI OnacHbIn  rpys3
BO3BPALLAETCS B HEAOMYCTUMOM COCTOAHMMU. ECin BO3BpaLLeHHbI OnacHbIi rpy3 He nmeet
MOJIHOTO TOBApPHOIO BMAA WMAW YNAKOBKa MOBPEXKAEHa, Mbl OCTaBisdeM 3a coboi npasBo
OTKa3aTb B KOMMNEHCALLMOHHOW BbINaTe.

DOna norpebuteneii s AnoHun

Bam cnegyetr obpatutbcs B cayKOy noaaeprkku KameHtos eShopWorld no agpecy
support@eshopworld.zendesk.com.

BpaKoBaHHbI OnacHbI rpy3
B cOOTBETCTBMM C pasaenom 6.8, UTobbl BEpHYTb MOBPEXKAEHHbIM UK BpakoBaHHbIM OnacHbIN

rpys, Bam cnepyetr obpaTutbca B CAyXKOy noaaepku KnveHToB eShopWorld no agpecy
support@eshopworld.zendesk.com.
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NEPCOHATU3NPOBAHHDIE NPOAYKTbI

CnocobHoctb eShopWorld BbinonHUTL Nt060N NepcoHann3MpPoBaHHbIM 3akas 3aBUCUT OT
Hannuua:

12.1.1 Tosapa / 3anaca; a Takxe
12.1.2 3anpawunBaemblx / Tpebyembix maTepuanos.

Ha BpPems M3roToB/ieHWa U / uau Bpemsa A0CTaBKM NtoBbIX TakMx MpPoAyKTOB MOTYT BAUATb
orpaHu4yeHma Ha MNpoayKT nan matepuany».

OCBOBOXAEHUE OT OTBETCTBEHHOCTH

HacTosawum Bbl ocBobOXKAaeTe Hac OT OTBETCTBEHHOCTU, @ TaK}Ke rapaHTMpyeTe BO3MeLLEHME
Nobbix ybbITKOB, yulepba, 3aTpaT, 0683aTeNbCTB U U3AEP’KEK (BKAKOYas, B 4acCTHOCTH,
ropuanydeckme n3agepKy, a Takxe Cymmbl, BbilMJsla4eHHble HaMU TPETbUM IULUAM B PaMKaX
YO0BNETBOPEHUA MCKA WM paspelleHus crnopa no pekomMeHZaumm Halero puamMyeckoro
KOHCY/1IbTaHTa), MOHECEHHbIX HAMU M3-3a HapyLIeHUA BamMM KakUX-TMbo HOpM, 3aKpennEéHHbIX
B HaCTOALMX YCNOBUAX, UM BCAEACTBME MOAAYM CyAebHOro MCcKa B CBA3M C HapylueHuem
BaMM KaKUX-TMBO HOPM, 3aKpenNE€HHbIX B HAaCTOALMX YCNOBUAX.

DOna norpeburteneii us FrepmaHnmn

BbiweyKkasaHHOe NonoXeHne 0 BO3MeEL,EeHUN yu.|,ep6a B pa3gene 13.1 He NPUMEHAETCA, eCNIN
Bbl HE HeceTe OTBETCTBEHHOCTU 3a HapyweHue. Kpome TOro, BbllleyKa3zaHHOe NOoJIOXeHue O
BO3MeLWeHNN yLu,ep6a HE NPUMEHAETCA, eC/In 3TO NMPOCTO yTBEepXAeHME O TOM, YTO Bbl
Hapywwuan Kakoe-n1Mbo nonoxKeHue HacCToALWMNX Ycnosui, Ho BUHOBHOE HapylweHwune C Ballen
CTOPOHbI HE MOXKET 6bITb YCTaHOBNEHO.

HAPYLLEHWUE HACTOALLIMX YCNOBUI UCNOIb3OBAHUA

Bes yuwepba Aaa Hawux Apyrux npas B COOTBETCTBUM C HACTOALMMU YCIOBUAMM, €CN Bbl
Kaknum-nnbo obpasom HapywaeTe 3TM YCI0BUA, Mbl MOMKEM NMPeANpPUHATb TaKMe OeNCTBUS,
KOTOpblE Mbl CYMTAEM YMECTHbIMU ANA YCTPAaHEHWs HapyleHWs, BKAoYas NMPUOCTAHOBKY
BALLEro AOCTYNa K HaleMy CaiTy, 3anpeTus Bam AOCTyN Ha Ballem calTe, 61OKMpya Joctyn
KOMMblOTEpOB C Bawero IP-agpeca K Balemy caiTy, CBA3bIBAsACb C BaWMM MHTEPHET-
nposaiaepom c npocbboi 3a6/10KMpPOBaTh Balll AOCTYN K Balemy CalTy €C/IU U B TOM CTENEHM,
B KOTOPOW 3TO paspelleHo AeWCTBYIOWMM 3aKOHOA4ATEIbCTBOM O 3alumTe AaHHbIX U / nam
BO36yKAaA npoTus Bac cyaebHoe pa3bupaTencTsoy.

YPEFY/IMPOBAHUE CNOPOB OHNAMH
PernameHTt EC (oHnaliH-paspelueHue crnopoB no noTpebutenbckum cnopam) 2015 roga
TpebyeT, 4Tob6bl BCe Tpenaepbl, CO34aHHble B EBPONENCKOM COlo3e, y4acTBOBaAWN B OHNAMH-

KOHTpaKTax Ha MNpoAasky WAW YCAyru, a TaK¥kKe Ha BCeX OHNaMH-pbIHKaX, YCTaHOB/IEHHbIX B
Esponeiickom coto3e, YTobbl 0becneunTb:
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15.1.1 DJneKTpOHHYytO ccbiiKy Ha [MNnatdopmy ODR, KoTopas  p[oOCTynHa Ha
http://ec.europa.eu/consumers/odr/.

15.1.2  Ecnu Bbl XOTUTE Hanpsamyto ceasaTbcsa c eShopWorld oTHocuTenbHO Ballero oHNamH-
crnopa, Bbl MOXeTe cAenaTb 3To Hanucas Ha Compliance@eshopworld.com.

Dna notpeburteneii us NrepmaHunm

B cOOTBETCTBUM C HALLUM MHPOPMALIMOHHBIM 06A3aTEeNbLCTBOM B COOTBETCTBUM CO CTaTbel 36
3aKkoHa "06 anbTepHaTMBHOM paspeLleHnn CNopoB No Bonpocam notpebutenein” (VSBG), mbl
HaCTOALWMM 3a51B/IAEM, YTO Mbl He 06A3aHbl U He Xeslaem y4acTBOBaTb B pa3bupartenbcTBax no
paspeLueHunto cnopos B ApbutparkKHOM CoBeTe Mo 3aluTe Npas notpebutenei.

OPYIME BAXHbIE YC/TOBUA

Mbl BnpaBe nepeaaBaTb CBOM NpaBa W 0653aHHOCTW, 3aKpennéHHble B AOroBOpe, ApYroi
OpraHM3aLmm, 04HAKO 3TO HMKAK He NOBAMAET Ha BalM NpaBa U 06A3aHHOCTU, U3/I0KEHHbIE
B HacToAWMX YCNOBUSAX.

HaCTOFILLI,MVI LOroBOp 3aK/04aeTCa Mexay BaMu U Hamu. TpeTbu AmMua He Brnpase TDEGOBaTb
NCNONIHEHWNS KaKUX-1N60 ycnosmﬁ, I'IpVIBE[],éHHbIX B HEM.

Mbl Mcnonb3yem Bally ANYHYIO MHGOPMAaLUIO TONIbKO B COOTBETCTBMM C HaWMm "3asBieHnem
0 KoHdpuaeHumanbHoctn'". MoKanyiicta, HanguTe Bpems, 4Tobbl BHMMATENbHO NMPOYUTaTb
Hawe "3aABneHMe O KOHPUAEHUMANbHOCTM", TaK KaK OHO BK/HOYAET BaKHble YCNOBWUS,
KOTOpble MNPUMEHSIOTCA K Bam. B Tolt mepe, B KakKol 3TO paspeleHo NpUMEHUMbIM
3aKoHogaTenbcTBom "O 3almTe AaHHbIX", B YaCTHOCTU, B LLENAX BbINONHEHUSA HACTOALLEro
[0roBopa, pO3HMYHbIE MarasuHbl MOTYT TaKKe UCNOAb30BaTb Bally JIMYHYO MHbOPMaUUIO B
COOTBETCTBUM CO CBOei cobcTBeHHOW oTaenbHoi "MonuTukoh KoHduaeHumanbHocTn",
KOTOPYIO MOXHO HalTU Ha KX caiTe.

Karkapl NyHKT HacToAWwMX YCNOBUIN AeicTBYyeT oTAeNbHO OT Apyrux. Ecam cyg vnm gpyroit
YNOJIHOMOYEHHbIN OpraH rocyAapcTBEHHOM BAACTM BbIHECET pelleHne, COrAacCHO KOTOpoMY
TOT UJIM UHOW NYHKT HacTOALLMX YCNOBUIA ByAeT Npu3HaH HenpaBoMEPHbIM UK HE MMEIOLLUM
IOPUOMYECKON  CUAbl, TO  OCTa/bHble MYHKTbl  HacToAWMX  YCNOBUI  OCTaHyTCS
OEeNCTBUTENbHBIMM U ByAYT MMETb NONHYIO OPUANYECKYIO CUY.

Hu ofHO yTBep)KAeHWe, W3/I0KEeHHOe B HACTOALWMX YCNoBMAX (SBHO BbIparKEHHOE,
YNOMAHYTOE WM MOAPA3yMeBaeMOe), He fABMAETCA U He AO0/KHO PAacCMaTpMBaTbCA KaK
yTBEPKAEHME, NPEeLOCTABAAOLIEE NLY, OTIMYHOMY OT CTOPOH [loroBopa, 3aKOHHOe uau
MHOe NpaBo, CPeACTBO CyAebHOW 3alWMTbl UAW OCHOBaHWE ANA MOAayM UCKA B CBA3U C
HaCTOALMMM YCNOBUAMM U MONOKEHNAMM. HacToAwMe YCI0BMA U BCe NPeACTaBAEHHbIE B HUX
3aBepeHus, rapaHTun, 0ba3aTenbCcTBa, NONOKEHMA U HOPMbI COCTaBAEHbI UCK/OYMTENBHO B
MHTepecax Halwel KOMMNaHWW, Halwux adPuaMpoBaHHbIX NPeAnpUATUIA, a TaKKe B Balumx
WHTepecax.
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Ecay mbl He HacTamMBaem Ha BbIMOJAHEHUWM BaMWM CBOMUX O6ﬂ3aTEIIbCTB, npegycMmoTpeHHbIX
HaCTOALWMMM YCIOBUAMM, €CIN Mbl HE peannsyem CBou npasa B OTHOWEHWNKU BaC U1K €CNN Mbl
OTKNagblBaem peann3auunio CBOUX MNpaB B OTHOWEHWMW BAC, 3TO HE O3HA4aeT, YTO Bbl HE
AO0/1XKHbI BbIMOJ/IHATbL B3ATbIE Ha cebs 06s3aTenbCTBa.

ObpaTtute BHMMaHMeE, YTO AaHHble YCNOBUA PEryANpPYOTCA 3aKOHOAATENbCTBOM MpnaHauu.
9T0 03Ha4aeT, YTo A0roBOP O NOKyMKe MNpoayKLmMK Yepes Haw Beb-caiT, a TakkKe BCe CNopbl U
pasHornacuaA, KOTopble MOryT BO3HMKATb B CBA3M C AaHHbIM [0roBOPOM, PEryanpyroTca
3aKoHoZaTenbctBom MpnaHgmn. Bbl M Mbl NPU3HAEM HEUCKNOUUTENbHYIO HOPUCAUKUUIO
cynos Mpnanauu.

Kak noTtpebutenb, Bbl bygeTe Mo/b30BaTbCA MNPEUMYLLECTBAMU JIIOObIX 06A3aTeNbHbIX
NOJIOXKEHUIM 3aKOHOAATE/IbCTBA CTPaHbI, B KOTOPOW Bbl NPOXKMBAETE Ha NOCTOAHHOM OCHOBeE.
Hnuto B HacToAwmMX YCNOBUAX U NMONOXKEHUAX, BKAKOYAA pasgen 16.7, He BanAeT Ha Bawe
NnpaBoO KaK notpebutena nonaratbCA Ha Takue o6a3aTesibHble MNOMOMKEHUS MEeCTHOro
3aKoHO4aTeNbCTBa.

[Ana norpebuteneii us EBponeiickoro Cotosa

Ecnn Bbl ABNsieTecb NOTpebuTenem, NOCTOAHHO NMpoXKusatowmm B EBponenckom Cotose, Bbl
TaK¥Ke Nonb3yeTecb 3aWMToN 06s3aTeNbHbIX NOJIOXKEHMI 3aKOHOAATENLCTBA BALLEN CTPaHbI
NPOXKMBaHUA. B 3TOM cnyyae Bbl MOXKETe NogaTb UCKM B CBA3WM C HACTOAWMMMU YCNOBUAMM,
BbITEKAIOWMMM U3 CTAaHOAPTOB 3alMTbl NpaB noTpebuTeneir Kak B MpnaHguu, Tak u B
rocygapcree-yneHe EBponeiickoro cotosa, B KOTOPOM Bbl MPOXKMBAETE Ha NOCTOAHHOMN OCHOBE.
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