eSW.

Ycnosua npoaaxku

HactoAwana ctpaHuua npegoctasndetr Bam MHopmaumio o komnaHum U. S. Direct E-Commerce
Limited, Beayllyto CBOIO TOpProBylo AeATenbHOCTb Nog HasBaHuem "eShopWorld" (“eShopWorld”,
“ESW”, “mbl”, “Hawmn” n/vnm “nac”), a Takxe o6 "Ycnosuax u nonoskeHuax" ("Yecnosua'"), Ha KoTopbix
Mbl MPOAAEM HalUX TOBapbl B COOTBETCTBUM € NyHKTOM 2.1 HuKe ("ToBapbl') yepes Haw Beb-calT
("Haw canTt"). 3T1 Ycnosua byayT NpUMeHATbCA K Il06oMy L0roBOpYy MeXay Hamu 0 npoaaxke Bam
MpoaykTtoB («moroBop»). lMNepes MCNoAb3OBaHMEM HAWero calkiTa BHMMATENIbHO MNPOYTUTE 3TU
Ycnosus u ybeantech, 4TO Bbl UX MOHUMAETE.

MoxkanyiicTa, 06patuTe BHUMaAHME Ha TOT BaKT, YTO A0 TOro Kak opOPMMUTb 3aKas MAN MPOU3BECTU
nnaTéx, sam HeobxoaMmo ByAeT NPUHATbL HacToslwme YcnosusA. ECam Bbl OTKa)KeTecb NPUHATbL
HacToslMe YcNoBuA, Bbl HE CMOMETE 3aKasaTb Kakue-nmbo [MpoayKTbl C Halero calta uau
MPOM3BECTU CBA3AHHbIE C HUMW NIATEXM.

Bam Heob6xoAMMO MOCMOTPETb, NPOUUTATL M pacneyaTaTb KOMUIO HACTOALLMX YCN0BUI UM COXPaHUTD
WX Ha Ballem KoMNbloTepe AN NOCNeAyloWnUX OTCbINOK. Mbl MOXKeM Bpems OT BPEeMEHW MEeHATb
HacToAwMe YC0BUA, KaK YKasaHo HMKe. Kaxkablit pas, Koraa Bbl XOTUTE 3aKa3aTb ToBapbl C Hawero
cailiTa WAW WUCNOJIb30BaTb Hall CaWlT, MOMKaNyMCTa, O3HAKOMbTECb C 3TUMM YC/IOBMAMMU, 4YTOObI
y6eanTbca B TOM, YTO Bbl BEPHO NOHAAM YCN0BUA, KOTOpble ByayT NMPUMEHATLCA Ha 3TOT pas.

Ecnv ecTb KakvMe-Mbo pacxoxAeHus MexAay YC/IOBUAMM 3TOr0 AOKYMEHTa W aHI/IMACKON
nepeseaeHHO Bepcueit 3Toro 4OKYMEHTa, YCN0BUA aHIIMACKON BEPCUM, AOCTYMHbIe Ha Hawem Beb6-
caiTe, UMelT NPEUMYLLECTBEHHYIO CUY.

Ecan Ycnosua coageprkaT cneymasbHble NOMOXKEHUS, KOTOPble MPUMEHAIOTCA TOJIbKO K NOTpebutenam
B OonpeaefieHHbIX CTpaHax, NPUMEHMMOCTb COOTBETCTBYIOLLErO MOJIOXKEHUA 3aBUCUT OT TOro, rae
notpebutens NpoMKMBaeT Ha MOCTOAHHOW OCHOBe. IJTO O3HayaeT, HampuMep, YTO MOJNOMKEHMUS,
KOTOpble NpeAHa3Ha4YeHbl A1a NPUMEHEHUA K noTpebuTtensam 13 EBponenckoro cotosa, NpumeHaoTCA
TO/IbKO K TeM noTpebuTensam, KoTopble Ha NOCTOAHHOM OCHOBE MPOXUBAKOT B OAHOM M3 rocyAapcTB-
yneHoB EBponeiickoro cotosa.

1. MHODOPMALMA O HAC

1.1 Mbl, komnanua U.S. Direct E-Commerce Limited, BegyLiyto CBOI TOProByto A4eATeNbHOCTb NOA4,
HasBaHMem «eShopWorld», 3To 3apeructpupoBaHHaa B WpnaHamm  KomnaHus,
PEerncTpaumMoHHbIin Homep 479237, opugmyeckuii agpec: KOxHbIi 610K, 3a4aHne KoHKope,
110-115 Aspcaing 6usHec napk, Copagc, rpadcrso Ayb6anH, UpnaHaus.

1.2 Ecnun Bbl NnpuobpeTtaeTe MpoayKTbl (KpOMe nNepcoHann3mMpoBaHHbIX MpPoAyKTOB) Yepes Hall
Beb-caltT M3 CuHranypa, Bbl bygere NoKynaTb MX Yy HAWeEro CUMHranypcKkoro puauyeckoro
nvua, U.S. Direct E-Commerce (Singapore) PTE. Limited. Hactoswue Ycnosus
pacnpocTpaHAlTcA Ha JoroBop, 3akntueHHbIn mexay Bamu m U.S. Direct E-Commerce
(Singapore) PTE. Limited ans npogaxu 3tnx MpoayKktos Bam. /Ilobble CCbIIKM B HACTOALLMX
Ycnosuax Ha eShopWorld aonskHbl 6biTb ccblikammn Ha U.S. Direct E-Commerce (Singapore)
PTE. Limited

1.3 KaK c Hamun cBA3aTbcA
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1.3.1 Ecan Bbl XOTUTE CBA3ATLCA C HAMM, B TOM YMC/Ie ANA NOAaYM anobbl, NoXKaayncra,
Hanuwmure Ham no cneayrouiemy agpecy 3/1eKTPOHHO nouYTbI:
info@eshopworld.com.

1.3.2 EcAav Ham HyXHO 6yaeT cBA3aTbCA C BamMM WAM BblAaTb BaM MMUCbMEHHOeE
yBeAOM/IEHWNE, Mbl HANULIEM BaM Ha 3/IEKTPOHHYIO MOYTY UM MPULLAEM MMCbMO, NO
aZpecy, KOTOpbI Bbl YKa3anu B BalleM 3aKase.

noPAAOK 3AK/TIOYEHMA AOTOBOPA MEXAY HAMU U BAMU

Mbl 3aKNHOYaEM A0OroBOpa C PO3HUYHBLIMW MArasMHamMu Mo BCEMY MMUPY, B COOTBETCTBUU C
KoTopbiMKn ESW aBnseTca HasHauyeHHbIM 3aperncTpMpoBaHHbIM NPOAABLOM, YTO NO3BOAAET
HaM NpoAaBaTb TOBaPbl Pa3/IMYHbIX PO3HUYHbIX MarasMHOB Bam B Ballieil CTpaHe.

Pasmellan Bal 3aKka3 Ha Hallem CalTe, Bbl BblparkaeTe Balle COrlacMe Ha TO, YTO Balla
TpaH3aKuua byaeT NpomnsseseHa ¢ HAMK, a HE C COOTBETCTBYHOLLMM PO3HUYHbBIM MNPOAABLLOM.
Bbl TakXe noaTBepKAaeTe, 4YTO MOC/AEe YCMNEWHOW MNPOBEPKM HAaMM MOAJMHHOCTU W
[OCTAaTOYHOCTM MpPefoCTaBAeHHOM BaMM MHOOPMAUMM  Mbl  3aTEM Kynum ToBap Y
COOTBETCTBYIOLLErO PO3HMYHOIO MPOJABLA C EeAMHCTBEHHOW Ue/bld  HemeaseHHO
nepenpofaTb ero Bam B YKa3aHHOM WM COr/IaCOBaHHOM MpW NOATBEPKAEHUM BalLero 3akasa
KosindecTee. Mbl Byaem HecTM OTBETCTBEHHOCTb 33 BbINOJIHEHWE BalLEero 3akasa.

CneayA NoLAroBbiM yKasaHMAM Ha HaleM caiTe, Bbl CMOXKETe CAe/laTb 3aKas U Npou3BecTu
nnaTéx 3a Hero. Haw npouecc ¢popmmMpoBaHMA 3aKasa MO3BOAAET BaM NPOBEPATb U
MCnpaBnaTb /ilobble OWMBKM, Npeskae Yyem OTNPaBUTb HaM 3aKas. Moxanyicra, He ToponuTech
W YMTalTe M NPOBEPANTE CBOM 3aKa3 Ha Kaxk4ow cTpaHuLe B Xxoae $opMMpoBaHMA 3aKasa.

MNocne pasmelleHUA 3aKasa Bbl NONYYUTE OT HAC INEKTPOHHOE MUCbMO C NOATBEPKAEHUEM
TOro, YTO Mbl NOAY4YUIN Ball 3aKas3. ﬂ,orosop Mmexgy Hamu 6y,CI,ET 3aK/Il04YEeH TOJIbKO TOrA4a,
Koraa Bbl NONYy4YUTE INNIEKTPOHHOE NNCbMO C noaTBepPHKAEHUEM 3aKa3a.

Mocne oTNpaBKM TOBapa, Bbl MOAYYUTE 3/IEKTPOHHOE TMUCbMO C MNOATBEPXKAEHUEM
(«MopTBEpPKAEHME OTIPY3KUY).

Ecan mbl He cmoXem NpeaocTaBUTb BaM TOBap, Hanpumep, MOTOMY YTO OH OTCYTCTBYET Ha
CKNage, VAWM HeZOCTyNneH, WAM M3-33 OWMOKM B LEHe Ha Hawem cante, WAM Ha
COOTBETCTBYHOLLLEM CaliTe PO3HUYHOIO NPOAABLA, Mbl COOBLLMM BaM 06 STOM NO 3NEKTPOHHOW
noyTe, U Mbl He Byaem obpabaTbiBaTb Bal 3aKas. Ecau Bbl yXKe 3annaTuam 3a TOBapbl, Mbl
BEPHEM BaM MOJIHYIO CYMMY, BKAOYAA NtoOble pacxoabl HA AOCTaBKY, Kak MOXKHO CKopee, U
He 6yAemM HECTU HUKaAKOM AOMNONHUTENbHOW OTBETCTBEHHOCTU.

Bbl nogTBeprKaaeTe Balle cornacMe C Tem, 4YTO Ham bOyaeT paspeleHo NpoBepuUTb
NOA/MHHOCTb W AOCTAaTOYHOCTb NPEAO0CTaBAEHHON BaMM MHGOPMALMM, U EC/IU Mbl HE CMOXEM
aBTOMaTUYECKM MpPOBepUTb MHOOPMALMIO, HAlKM NPeacTaBUTENM MOFYT CBA3aTbCA C BaMu
n/mnu c Bawy AebeToByI0 MAM KPeaUTHYIO KapTy, 4To6bl MOATBEPAUTL Ballly IMYHOCTb U/ UAn
Balle HamMepeHUue pasMecTUTb 3aKas.
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Moskanyiicta, obpaTUTe BHMMaHMe Ha TO, 4YTOo obble ToBapbl, NpeaocTaBAAeMble
NOCPeACTBOM HalWero caiT, npegHasHayeHbl ANA HEKOMMEPYECKOro WMCMNO/b30BaHMWA, U
MOKYMKa /106bIX TOBApPOB C LIe/IbI0 NMepenpoaakm CTPOoro 3anpeLleHa.

Pasmellan 3aKa3 WM OCYLLECTBAAA ONMATy Yepes Hall CalT, Bbl rapaHTUpyeTe, YTO Bbl Ha
3aKOHHbIX OCHOBaHMAX MOXETe 3aKIUUTb lopuanMyeckm obssatenbHble gorosopa. Hamu
byaeT npousBeeHa onsata ¢ Bawen KpeantHol/nebetoBom KapTbl UM Apyrum cnocobom
onsaTbl; B BalWel BbINUCKe OyaeT yKasaHo onucaHue «eShopWorld», «eSW» wuan
aHanorMyHoe. Bbl rapaHTUpyeTe, 4TO BCA WHPOPMaLMA, NpeaoCTaBAeHHas Ham Ans
06paboTKM nnatexemn, ABIAETCA NPaBUIbHON, U Bbl YNTIOJIHOMOYEH bl UCMOJIb30BaTb YKa3aHHbIN
cnocob onnatbl. Bbl noaTBeprKaaeTe, YTO Mbl bygem MMeTb NPaBo NPOBEPUTb NOAJIMHHOCTb U
[OCTaTOYHOCTb NPeAoCcTaBASEMON BaMW MHPOpPMaLMW Ana NpoBedeHua nnatexka. ESW
oCTaB/iAeT 3a coboi NpaBo OTMEHUTbL Ball 3aka3 Ha Nobom 3Tane, B C/ydYae, eClU Mbl He
CMOXEeM NPOBEPUTb NPeSOCTaBAEHHYO BamMU MHPOPMALUIO UAM BbIBPAHHbIN BaMK Cnocob
onnatbl. B cnyyae oTmeHbl 3akasa KomnaHuen ESW mbl BepHEM Bam MOHYIO CYMMY, KOTOPYHO
Bbl 3aNN1aTUIN.

Bbl noaTBeprKAaeTe Balle cornacke Ha NpoBefeHMe NpeaBapUTeNbHOro CKPUHWHIA, 40
npoBefeHnA nnaTexa, ANA NPOBEPKU Bac, U NPeAoCTaBAeHHOW Bamu MHPopmauun. ITn
NPOBEpPKM NpeaHa3HavYeHbl 415 Toro, Ytobbl NpeaoTspaTUTL BegeHne eShopWorld 6usHeca ¢
CaHKLUMOHNPOBaAHHbIM GU3UUYECKUM UIN OPUANYECKUM NNLAMU UM CTPAHOW B HapylleHue
MoBbIX NMPUMEHUMBIX 3aKOHOB M HOPMATUBHbLIX TPebOBaHWI Ha TeppUTOPMUAX, rae Mbl
OCYLLEeCTB/IAIeM CBOIO AeATeIbHOCTb (BKAKoYasn, 6e3 orpaHUYeHuii, Bce TaMOMKeHHble 3aKOHbI U
npaBKANa, a TakKXKe KOHTPO/b 3a 3KCMOPTOM U MMMOPTOM, ocylecteasemblin CLUA (Bkatovas,
HO, He orpaHuumMBancb, MNpaBMNamm 3KCNOPTHOrO KOHTPOAA npu MUHUCTEPCTBE TOProBaAM
CLLA), EBponeickum coto3om 1 Nt0b0oi Apyroi COOTBETCTBYIOLLEN IOpUCANKLMEN).

Mbl npefocTaBAseM YCayrn No onpeseneHuo COOTBETCTBYHOLLMX HAaNOroB U cbopoB, KoTopble
OOJIKHbI MPUMEHATbCA K BBO3Y MpPoAyKTa BaMK, a TaKXkKe ycayru no cbopy, Aeknapauymn v
nepegaye 3TUX HANOFOB WM MNOLWAWH, €CAM 3TO NPUMEHMMO, OT Ballero WMEHU B
COOTBETCTBYHOLLMM HaNoroBbIi opraH. [Ans umnopTa B EBponeiickuii Cotos u BennkobputaHuio
NTOroBble HaNOrM M NOLWW/INHbI BK/OYEHbI B Ball NaaTeX W onnadymnatotca eShopWorld, v Bbl
He HeceTe HUKAKUX [OMOJAHUTE/bHbIX 3aTpaT. [puHUMaa YcnosuA, Bbl pa3spellaeTte
eShopWorld npvHumaTb ntobble 3asBNEHUSA Ha O0NONAHUTENbHble TpeboBaHUA (Hanorn u
cbopbl) OT COOTBETCTBYHOLLIMX TAaMOMEHHbIX OpraHoB. [as MMNopTa B onpegefneHHble
HeeBpONemncKkne cTpaHbl Bbl ByaeTe HECTU OTBETCTBEHHOCTb 3a NepPeBO Ha/I0roB U MOLWJIMH B
COOTBETCTBYHOLLMI HANOTOBbIV OpraH. Bce NpoAyKTbl, NpMobpeTeHHbIe y Hac, NPOU3BOAATCA B
COOTBETCTBMM C KOHTPAKTOM Ha OTrpy3Ky. [IpaBo cOBCTBEHHOCTM Ha MPOAYKT AOMKHO bbITb
nepegaHo OT COOTBeTCTBylOWero npogasua K eShopWorld nocne akcnopta lNpoayKTos.
Bnocneacteum npaBo cobctBeHHOCTUOYAET nepegaHo oT eShopWorld Bam go mmnopra
MpoaykTa, 1 Bbl ByaeTe 3aperncTpUpoBaHHbIM UMMOPTEPOM (3@ UCKAOYEHMEM AOCTaBKU B
Weenuaputo, roe eShopWorld 6yaet 3apernctpMpoBaHHbIM MMMIOpPTEPOM). PUCK nmoTepwm
MpoayKTa nepexoguT K Bam nocae A0CTaBku Bam Mpoaykra.

3aKasblBaA TOBapbl y HAc, NOATBEPXKAAA HacToAwme YCnoBuA, Bbl Hagenaete Bb|6paHHOFO
HaMWN TaMOXXEHHOTIO 6p0Kepa npasom ,ﬂ,eVICTBOBaTb B Ka4yecCTBe Ballero areHTa hn nponseBoaunTb
Aenosble onepaunnm € MHOCTPAHHbIMU HA/ZIOFOBO-TAMOXEHHbIMU OpPraHamu, 4YTObbI YNnaguntb
BCeé TaMOXeHHble d)opmaanocm B OTHOLWEHUN KynJIeHHbIX BaMMW TOBApPOB, OTYUTATbLCA OT
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BalLEro MMeHM NO Hanoram M MOLAMHAM, eCIN NPUMEHUMO, BEPHYTb Ballk TOBapbl U, eCn
3TO HeobxoaMMO, NOATOTOBUTL M NOAATh OT BALLEro MMEHW 3anpoc O BO3BpATE AEHEMHbIX
cpeactB 3a TOBap, KOTOpbI Bbl BO3BpawaeTe. [oxanyicrta, obpatute BHUMAHWE, 4TO
HacToawWwmi pasaen 2.12 He oTHocKTCA K KaneHTam B KaHage n Poccuun. KnmeHTol M3 KaHagpl
OOJ/IKHbI PYKOBOACTBOBATLCA pasaenom 6.10, a KnmeHTbl U3 Poccun —pasgenamm 6.11 1 6.12.

LleHa Bawero 3aKkasa 6yfeT yKasaHa C y4eTom uau 6e3 yyeTa HaAOros B 3aBUCMMOCTM OT
afpeca foctaBku: (a) Toeapsbl, NocTaBasemble B npegenax KaHaabl, 6yayT ykasaHbl 6e3 yyeTa
Hasiora c npoaask; u (6) ToBapbl, nocTaBnsemble B npeaenax EBponsbl, 6yayT yKasaHbl C y4eToM
Hasiora Ha A06aBAeHHY0 CTOMMOCTb. CTOMMOCTb AOCTaBKM He BK/OYEHA B LIeHY; OHU ByayT
[obasneHbl Npy opopmMmaeHNM 3aKasa 1 byyT yKasaHbl KaK OTAe/IbHas naaTa B Bawel popme
3aKasa (3a CKNUYEeHeM ClydaeBs, Korga npeanaraetca 6ecniatHas 4OCTaBKa).

Ons nokynatenei B ABcTpanuu. Pasmelyan 3akas Ha Hawem caliTe, Bbl NOATBEPKAAETE, UTO
NMOHMUMAETE, YTO 3aK/OYaeTe MENKAYHAPOAHYIO CAENKY C HaMK, @ HE C COOTBETCTBYHOLLUM
PO3HUYHbIM NpoAaBLoM. Kpome Toro, Bbl MPU3HAETE, YTO NOHMMAETE, YTO HEKOTOpPble BaHKK
MOrYT B3MMaTb KOMMWCCUIO 338 MEXAyHapoAHble TPaH3aKuuM B COOTBETCTBUM CO CBOEM
NOMNTUKON. Mbl HE B3UMaEM 3Ty KOMUCCUIO U HE KOHTpoAupyem, byaeT v Baw 6aHK B3umatb
ee.

YCNI0OBUA UCNONb30BAHUA HALLEFO CAUTA

MoxkanyicTa, BHMMATENbHO O3HAKOMbTECb C HACTOALWMMM YCNOBUAMM, NpeKLe 4Yem
NPMCTYNaTb K UCMOAb30BaHWMIO AaHHOro Beb-caiita. Micnonb3ys Hal Be6-caiT, Bbl MpU3HaeTe,
4TO NPUHMMAETE 3TW YCI0BUA MCNOIb30BaHMA U COrnallaeTecb Mx cobaoaatb. ECan Bbl He
COrNacHbl C NpuMBEeAEHHbIMM  YCNOBUAMM, MNOXKaAyicTa, HEMeLJeHHO npeKkpaTuTe
MCnosb30BaHWe AaHHOro Beb-caiiTa.

Mbl He rapaHTUpyeMm, YTO Haw Beb-caT UAM Kakon-nnbo nNpeacTaBAeHHbIN HAa HEM KOHTEHT
6ynetr octaBaTbCA AOCTYMHbIM BCerga M HenpepbiBHO. JlocTyn K Hawemy Beb-caity
NpeAoCcTaBAAETCA Ha BPEMEHHOM OCHOBE, M Mbl OCTaB/IfeM 33 CO6OM NPaBo yAaNATb KOHTEHT
¢ Beb-caliTa, NpeKpawaTb ero paboTy, a TaKKe NOJHOCTbIO UM YaCTUMHO U3MEHATb Beb-calT
6e3 npeaBapuTenbHOro yseaomneHusa. Mol He HECEM OTBETCTBEHHOCTW nepes BaMu 3a Bce
C/ly4aun, Korga no Toi UAW MHOM NPUYMHE OAMH UAW HECKOJIbKO Haluux Beb-caiiToB OCTaéTcA
HeAOCTYMNHbIM B OnpesenéHHbI MOMEHT BpeMeHW NBO B TEYEHME TOTO UAM UHOTO Nepuosa.

Bbl oTBeYaeTe 3a MPUHATME BCEX Mep, HEObXoAMMbIX oA obecneyeHus Bawero A0CTyna K
Hawemy Beb-caliTy. Bbl TakKe o06A3yeTecb MN03aboTUTbCA O TOM, 4TOObI BCe AMULa,
noayyatolwme AOCTyN K Halemy Beb-caiTy uyepes Bawe WHTepHeT-coeanHeHue, 6blan
03HAKOMJIEHbI C AAHHbIMMK YCI0BUAMU U cOBAOaNN UX.

Mbl Bnpaee B Ao6oe Bpems nepecMaTpusaTb gaHHble YCN0BMA NyTEM penakTUpOBaHMA

OAHHOW cTpaHuMupl. MNoxanyicra, nepnmoanyYeckn NpoBepsnTe AaHHYIO CTPAHULY Ha Haanyue
BHECEHHbIX HAMW U3MEHEHUIA, MOCKOJIbKY OHU 0b6A3aTe/IbHbI AR BAC K UCMONHEHUIO.

MpumeuaHue gna notpebureneit B FepmaHunun. Pasgen 3.4 npumeHseTca TO/IbKO B TON mepe,
B KaKoM Ntobble M3MEHEeHUs He MPUYMHAIOT BaM HeobocHoBaHHOro yuwepba. Ecam 6yayr
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BHECEHbI U3MEHEHUSA, Mbl YBELOMWUM BaC B PasyMHble CPOKM 1 NPoMHGOPMMUPYEM BAC O BaLLIMX
npasax. Y Bac eCTb BO3MOKHOCTb 3aKPbITb CBOM KNIMEHTCKUI cYeT B itoboe Bpems. M3meHeHusn
B HacToALWMX YCNOBUAX He AOJXHbI BAUATL Ha 3T0 “lNpumedvaHue gns notpebutenein B
Fepmanumn”.

Mbl MOXKeM Bpems OT BpeMeHW 0B6HOBATL Halll CalAT U U3MEHATb ero CoaepxKumoe B Noboe
BpemaA. CneupanbHble MNONOXKEHUs Ana notpebutenein B epmaHuM, NPeaycMOTPEHHble
NYHKTOM 3.5, NPUMEHSAIOTCS C COOTBETCTBYHOLWMMM USMEHEHUAMM.

JocTtyn K onpeaenéHHbim pasgenam Beb-caiTa orpaHuyeH. Mbl ocTasasem 3a coboi npaso
No cO6CTBEHHOMY YCMOTPEHMIO OrPaHMYMBATL AOCTYN K APYrMm pasgenam Beb-caiTa nam Ko
Bcemy Beb-caiTy.

Mcnonb3oBaHWe HaluMX CalTOB HecoBeplUueHHONeTHUMKU (nnuamu B Bo3pacte Ao 18 ner)
OCYLLECTB/IAGTCA C COrMacua MUX POAUTENA WAM OneKkyHa, U Haw [loroBop 3akjlovaercs C
poauTENIEM WM OMEKYHOM, KOTOPbIA HEeCeT OTBETCTBEHHOCTb 3a ero cobaaeHue
HeCcOoBepLIEHHONETHUMU. Mbl HacTOATENbHO pPEKOMeHAyemM POoAUTENSAM WU OMeKyHam,
KOTOpble pa3spellaloT HecoBepLlIeHHONETHUM M0/b30BaThCA CaiTOM, MNOroBOPUTb C
HecoBeplueHHoNeTHMMKU 06 ux 6e3onacHoCcTM B MHTepHeTe, MOCKOMbKY mMmogdepauus uam
NPOBEpPKa PeKNaMbl HE FapaHTUPYeTCs U He ABAAETCA HageXHoW. HecoBeplleHHONETHME,
KOTOpble NOMb3YyTCA M0ObIMU UHTEPAKTUBHbLIMM YCAYramMu, A0MKHbI BbiTb OCBEAOMAEHbI O
NoTeHUMaNbHbIX PUCKaX.

Mpn HeobxogMMOCTM Mbl  COOBWMM O A0O6OM  HapyweHUM HacToawmux Ycnosui
COOTBETCTBYHOLLMM NPABOOXPAHUTENbHBIM OpraHam, U Npu HeoH6XoAMMOCTH, U B TOW Mepe, B
KaKoli 3TO paspelleHO MPUMEHMMbIM 33aKOHOAATE/IbCTBOM O 3aWmTe AaHHbIX, Mbl Byaem
COTPYAHWYATb C 3TMMM OpraHamu, PacKpbiB MM BaWy JAMYHOCTb WM/MAW Bally JIMYHYIO
nHpopmaumo. B cnyvyae nogobHoro HapylweHMA Balle MPaBO Ha MCMO/b30BaHWE HaLIero
cavita byaeT HemMeIeHHO NPeKpaLLeHo.

Mbl  BnpaBe npuv HeobXoAMMOCTM COODOWATL O HaPYyWeHWUW AaHHbIX  YC/ioBUM
COOTBETCTBYIOLMM NPaBOOXPaHUTENbHbIM OpraHam, a TakxKe nepesasaTb UM CBeAEHUA O BacC
n/MAKn Baly ANYHYIO MHOOPMALMIO B LIeNAX COTPYAHUYECTBA C HUMK. B cnyyae HapylleHus
npuBeaEHHbIX YCNOBUIA Bbl HEMEAJ/IEHHO TepaeTe MpPaBO Ha WMCMNO/b30BaHWe Hallero Beb6-
canre.

Mbl coxpaHsaem 3a coboit BCce NpaBa Ha CBOK MHTENNEKTYa/IbHYO COOCTBEHHOCTDb, a TaKKe Ha
WUHTENNEKTYaIbHYIO COBCTBEHHOCTb HAWWMX apPUANPOBAHHBIX NPEeanpPUATUI, BKAKOYaAA, B
YaCTHOCTW, MATeHTbl, TOBAapPHble 3HAKW, 3HAKN OBCNYKMBAHMA, a TaKKe aBTOPCKOe MpaBo,
npaBo A[ocTyna K 6asam AaHHbIX, NPaBO MPOMbIWAEHHOW COBCTBEHHOCTU, HOY-Xay,
KOHPUAEHUMANbHYIO MHGOPMALMIO U APYrMe aHANOMMYHbIe 3aWMLLEHHbIE NPaBa B TON Wau
WNHOM CTpaHe.

HA 4TO Bbl YNOZTHOMAYMBAETE HAC

Ncnonb3ya Haw Beb-caliT, Bbl HageiAeTe Hac NpaBom 0bpabaTbiBaTh NAATEKM, OCYLLECTBAATD
BO3BpaT AEHEeKHbIX CPeACTB M KOPPEKTUPOBKY BallMX TPaH3aKUMi, Npu HeobxoammocTu
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nepeyncnaTb cpeacTBa Ha Baw GAHKOBCKMUI CYET, CMMUCbIBATL CPeACTBA C Balleh KpeauTHOM
KapTbl M NepeyvncnnTb nan aebetoBaTtb cCYET, NPUBA3AHHbIN K Balen aAebeToBOMN KapTe, ecam
NPUMEHUMO UX B HaLLy NOJ/Ib3Y M B NO/b3Yy Halwmnx adpdUAMPOBaHHbIX NPeanpuaTuii B 06béme,
KOTOpbI onpeaensetca BawWMMKU GUHAHCOBbIMW 06A3aTENLCTBAMM COIIACHO HACTOALLMM
Ycnosuam.

Bbl 06a3yeTech NpefoCcTaBUTb HAM NPABAMUBYIO U TOYHYIO MHPOPMALMIO NPU perncTpaumu, a
3aTeM NoOAAEepPKMBATb aAKTyaNbHOCTb 3ToM MHPopmauum u 0b6HOBAATL €€ no Mmepe
HeobxoguMmocTu. Mbl Bnpase B toboe Bpems 06palLaTbcA K Bam € Npocbboit npeaocTaBUTb
Ham uHpopmauunto GUHAHCOBOro, AENOBOr0 WUAM JIMYHOIO XapakTepa, Heobxoaumyto ana
NPOBEpPKM BaLlel IMYHOCTU. Bbl 06A3yeTech He BblgaBaTh ceba 3a Apyroe AMLO, a TaKKe He
MCNONb30BaTb MMA, KOTOpPOEe Bbl He BMpaBe MCMO/b30BaTb MO 3aKOHY. Bbl Hagensete Hac
NpaBoM MPOBEPUTb NPEAOCTaBAEHHYIO Bamu MHOpMauMio (BKAOYas OBHOBNEHHYIO
MHPOPMALMIO) M NMOTYYNTb MEPBOHAYAIbHOE Pa3peLleHme Ha CNMCAHME CPEaCcTB C KpeauTHOM
KapTbl OT SMUTEHTA Ballel KpeaUTHOM KapTbl BO BPEMSA PerncTpauuu.

TPAHCNOPTUPOBKA U NOCTABKA

Bawe MNoaTeeprkaeHMe oTrpy3KkM ByaeT coaepKatb MHPOPMaLMIO O AOCTABKE, MO3BOJIAIOLLYHO
BaM OTCNEXMBaTb NPOLLECC AOCTAaBKM BallMX TOBApOB. B peaKkux cnyyanax Ha OOCTaBKY mMoryT
nosamaTb OBCTOATENLCTBA HEMPEOA0AMMON cubl. MHGOpMaLMaA O Hawel OTBETCTBEHHOCTM
B A@HHOM CUTyaumm npmseaeHa B nyHKTe 10.

Ec/v OKarKeTca, YTO NO YKa3aHHOMY BaMy agpecy A0CTaBKM HUKOTO He ByaeT, Kypbep ocTaBuT
yBEeAOM/IEHMNE O HEeYAAYHOW NONbITKE BPyYEHUA TOBapa M O ero BO3BpaTe Ha MECTHbIW CKNag.
B aTOM cniyyae, noxKanyicra, NO3BOHUTE Kypbepy No TesiedpoHy, YKasaHHOMY B yBEAOMIEHUMN.
Ec/v y BAac BO3HUKHYT LONOJIHUTE/IbHbIE BOMPOCHI, NOXaNyicTa, 06paTuTecb B KOMMAHMIO
eShopWorld no agpecy anektpoHHol noutbl info@eshopworld.com.

JlocTaBKa 3aKa3a cunMTaeTcs 3aBepLIeHHOM, Koraa Mbl gocTasasem MpoayKTbl Mo yKa3aHHOMY
BaMu afpecy uau Bbl 3abupaeTe 3Tn NpoayKTbl y Hac.

MHoraa 4acTb 3aKkasa MOXET OTCYTCTBOBaTb Ha CK/Aade WAM OXWAaTb MOCTYN/JeHus ot
COOTBETCTBYHOLLLErO PO3HMYHOrO MarasuHa. Ecim B HacToAlWMX YCN0BUAX HE OrOBOPEHO MHOE
(8 yacTHOCTH, B NyHKTe 10), Mbl HE HECEM OTBETCTBEHHOCTU 3a 3a4EPXKKM B BalleM 3aKase U3-
3a CMTyaUuii C OXnaaHMemM MOCTYMAeHUA TOBapOB MW 3a[eP’KeK, BbI3BAHHbIX PO3HUYHbIM
marasmHom. OTnpaBka BallMX TOBapoB 6yAyT OCYLLIECTBAATLCA TO/bKO MOC/E TOro, Kak OHM
NOCTYNAT Ha Halll cknag,

ToBapbl 40CTABAATCA Ha YKa3aHHbIM BamMM agpec, No3TOMY Bbl CaMM HECETE OTBETCTBEHHOCTb
3a NPaBW/IbHOCTb NpPeaocTasieHHo MHbopmaumm. ECv M3-3a HETOYHOCTU NPEAOCTaBAEHHOM
BaMu MHOOPMALMM ByayT HapyLeHbl Kakue-1Mbo NpaBoBble HOPMbI (BK/IHOYas, B YaCTHOCTH,
npasuia akcnopTta/MmnopTa), To Bbl byaeTe Camu HECTM OTBETCTBEHHOCTb 3a HapyLUeHMe 3TUX
HOPM.

B oTAenbHbIX CNyvyaax Hal nepeBO3YMK MOXKET CBA3aTbCA C BaMM, yTOObI A0oroBopmtbCa o

[OCTaBKe, MOATBEPAMTb AeTanu [O0CTaBKM W U3MEHUTb AeTanu  A0ocTaBku  (npu
HeobxoaMmocTw).
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Ecnn Bbl BbIGpanv HaoXKeHHbIV NAaTeX B KayecTse npeanovymMtaemoro crnocoba A0CTaBKMU U
onnarthbl (rae Takas onuma AOCTYyNHa):

5.7.1 Mbl MOXeM MO CBOEMY YCMOTPEHUIO OTK/IOHUTb onpeaesieHHble cnocobbl onaatol;

5.7.2  Mbl IPMHUMAEM MNIaTEXKM TOIbKO B MECTHOM BasiloTe; U / nam

5.7.3 ecnu Bbl He NpumeTe 3aKa3 UK He NpousBeaeTe NOJIHYIO ONAATy BO BPeMA A0CTaBKK,
Mbl OCTaB/IseM 33 cob0i NPaBo OTKasaTb B A0CTaBAATb MPOAYKTOBY.

BO3BPATbI

EcAv MHOe He MpeaycMOTPEHO B pasdenie 8 HUMXKe, CAeayloWwnin pasgen NpuMeHseTca B
OTHOLWIEHMM CTaHAAPTHbIX BO3BPaToB. [loXKanyicTa, CMOTPUTE HUXKe ANA NOJyYeHusA
[ONONHUTENbHOW MHPOPMAUMM O HEeKayecTBEeHHbIX TOBapax W Balwem MpaBe Ha
"nepegymatb":

MoapobHas MHPopmaLMa O TOM, KaK OTMEHWUTb 3aKa3 WM BepHyTb TOBapbl (ecan 3To
AONYCTUMO), BKAOYaA agpec, Ha KOTOPbIA AO0MKHbI 6biTb BO3BpallleHbl TOBAapPbl U CPOKaXx
BO3BpaTa, byaeT npeaocTassieHa B "Yacto 3agasaembix Bonpocax", Ha cTpaHuLe odpopmaeHna
3aKas3a, B 3/IEKTPOHHOM MUCbME C NOATBEP)KAEHMEeM 3aKa3a M/WaM C MNOATBEPNKAEHUEM
OTNPaBKK MO CCbI/IKe Ha nopTan Bo3spaTa (“MopTan Bo3BpaTa ToBapos”).

BosBpalllaemble TOBapbl CAeAyeT BbICblIATb MCKAOYMTE/IbHO HA agpec, YKasaHHbIA Ha
«MopTane BosBpata ToBapa» (Return Merchandise Portal), uHdbopmauus o KoTopom
COOEPKUTCA B KOMMNEKTE MOCTAaBKM Ballero 3aka3a WM B 3/IEKTPOHHOM MNUCbMe C
MoaTeepkaeHnem OTrpy3KM (B Hem OyaeT coaepsaTbCA CCblKa Ha «[opTan Bo3BpaTa
TOoBapa»).

Bo3sBpalllaemble ToBapbl He AO/XKHbI MMETb CNeA0B UCNOAb30BaHUA, K HUM A0/KHbI ObiTb
NPUKpenaeHbl BCE COOTBETCTBYHOLUME ITUKETKU U AO/MKEH MPUAAraTbCA OPUTMHANBHBIN YeK
nnn cyét-daktypa. Bbl HecéTe OTBETCTBEHHOCTb 3a 0OpaTHYK A0CTaBKYy BO3BpalLaembIX
ToBapoB. Ecan Bbl MoAy4Ynnu BO3BPATHYIO HaKA3AHYIO, Bbl [O/KHbI MCNOAb30BaTb
npenocTaBNeHHYI0 BO3BPaTHYIO HaknagHyto Ha «lopTane Bo3BpaTta ToBapa».

Bce BO3BpaTbl nognexKaT MPOBEPKE WM YTBEPKAEHWUIO B HalIMX LEHTpax Bo3spaTta. Ecawm
BO3BpaLLEHHblE TOBapbl He MOryT BbITb NpoAaHbl NOBTOPHO, ByAb TO U3-3a MOBPEXAEHUA
TOBapa WM YNAKOBKM, Mbl OCTaB/fseM 3a cObOI NpaBo OTKasaTb B BO3BPaTe YaCTUYHO WU
NOJIHOCTbIO

Bo3BpaT cpeacTB OCYLLECTBAAETCA TObKO ANA CAy4YaeBs, AeTanu, O BO3BPaLLAEMbIX TOBapax
KOTOpbIX, 6blLIM NpeaocTaBaeHbl NocpeacTeom MopTana Bo3BpaTa TOBApOB.

[eHbrv 6yayT BO3BpaLLEHbl Ha Bally KpeaUTHYI0/aebeToByio KapTy, UAM 4PpYrMM cnocobom,
KOTOpPbI 6bl1 UCNONBL30BaH NPW NepBOHaYalbHOM pasMeLleHMM 3aKa3a. KomneHcaumoHHas
BbiniaTa 6ydeT ocyliecTBAeHa B KpaTdyailime CPOKWU, HO B TeyeHue 4deTbipHaguatu (14)
pabouunx aHel c momeHTa noctynneHuma MNpoayKTa B NYHKT BO3BPpaTa B MAeasibHOM COCTOAHMUU
AN15 NOBTOPHOM NPOAAXKM.
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U3 cymmbl KOMHEHcaLLMOHHOﬁ BbINNaTbl MOTYT 6bITb caenaHbl Bbl4eTbl, €C/U TaKue
BO3BpaLleHHble MpoAyKTbl BO3BPALLAOTCA B HENPUEMAEMbIX COCTOAHUN.

Mbl npusHaem, 4yto Ntobble MpPoayKTbl, BO3BpALLEHHble NO MPUYMHE Hanuuma bpaka, He
noAnaAatoT Noj AencTBUE 3TOro pasgena, U HUKaKMe NOMOXKEHMA 3TUX YCOBUIM He BAUAIOT
Ha BallM 3aKOHHble MpaBa noTpebutens. Bce Bo3BpaTbl BpakoBaHHbIX lpoaykToB 6yayT
perynampoBaTbCA 3aKOHOM O npoga<e ToBapos 1 ycayr 1980 roaa.

HekoTopble ToBapbl He MoAfeXKaT Bo3BpaTy. B cayyae, ecam ToBap He MOANEKMT BO3BpaTy,
noxanyincra, obpaTuTech K 3/1eKTPOHHOMY MUCbMY C NOATBEPXAEHWEM 3aKasa, Tam byaer
npeaocTasaeHa MHPOPMaLMA O TOM, KaK MOXKHO 0pOPMUTb BO3BPAT AEHEKHbIX CPeACcTB B
COOTBETCTBMM C NOAUTUKOMN N NpoLeaypPamMm, U3NO0MKEHHBIMU B HEM.

DOna notpebuteneii us KaHagbl

Mokynatenn B KaHapge cornawatoTca o HuxKecnaeaytowem: ToNbKO Ans Nokynatenen wms
Kanagbl: U.S. Direct E-Commerce Limited (dba eShopWorld) saBnsetca opobpeHHbIM
yyactHMKom CREDITS ¢ KaHagcKMm areHTCTBOM MorpaHuyHbIX cnyx6 (CBSA). 3akasbiBas
ToBapbl B U.S. Direct E-Commerce Limited (dba eShopWorld), s HacToswmm paspeluato
Livingston International ogobpeHHoMy TamoxeHHomMy b6pokepy B CREDITS, BbicTynaTb B
KauyecTBe Moero areHTa u Bect 6usHec ¢ CBSA ansa noaydyeHmMa Moux TOBApoOB, OTYMTbIBATHLCA
Nno Hajsoram M nownuHam, Bo3BpawaTtb ToBapbl B U.S. Direct E-Commerce Limited (dba
eShopWorld) n anekTpoHHbIM 0bpa3om noaaBaTb 3aABKW Ha BO3BPaT CPeAcTB OT MOEro
nmeHu. B pamkax nporpammbl CREDITS A noHumato, yto CBSA OTnNpaBUT BO3MELLEHHbIE
MOLWWMHBI U HaNoru, KoTopble OblM BbiNaavyeHbl MO BO3BPALLEHHOMY TOBapy TaMOXKEHHOMY
6poKepy, 1 4TO A Noay4y Bo3BpaT HenocpeacTBeHHo oT U.S. Direct E-Commerce Limited (dba
eShopWorld). Kpome Toro, A Takxe paspewato Livingston International HanpasasaTb 0601
BO3BpaT, BblaaHHbI CBSA Ha Mo€ mma, Tak 4tobbl U.S. Direct E-Commerce Limited (dba
eShopWorld) nonyunn BosBpar.

KnueHtbl U3 Poccnum

KnneHTbl M3 Poccmm cornawatotca ¢ HUXKecaeayrowmMM: HacToAWwMM Bbl paspewaete DHL
Express, nuMueH3MPOBaHHOMY TaMOMEHHOMY OpoKepy, AeNCTBOBaTb B KauyecTBe Ballero
areHTa M BecTM OBM3HEeC C MHOCTPAHHbIMM HAJIOFOBbIMM OpraHammM AN BbINOJIHEHUA BCEX
dopmanbHOCTEN MO BallMM TOBapaMm, yyeTa NMOWJ/IMH U HA/0roB OT Ballero MMeHMW, eCau 3To
NPUMEHMMO, BO3BpaTa BalUMX TOBAPOB W, €CAN 3TO NPUMEHMMO, MOATOTOBKM U MNogaymu
TpeboBaHUIA 0 BO3BpATE OT BalLero MMeHM tlobbix TOBAPOB, KOTOPbIE Bbl BO3BPaLLaeTe, U Bbl
cornawaetecb cobnogaTb "Ycnosusa aorosopa ¢ DHL Express". Cornatwasch ¢ "Ycnosuamm
npoaaxu eShopWorld", Bbl NTOHMMaeTe 1 cornalaeTechb C TEM, YTO Bbl TaK¥Ke COrnallaeTech ¢
"VYcnosuamu gorosopa DHL Express".

Mbl He Hecem HMKaKOM OTBETCTBEHHOCTM 3a copepkaHue "Ycnosuii gorosopa DHL
Express", ykasaHHbIX B HacToAWMX "YcnoBmax" nam Ha Hawem canTte. Takne CCblIKN He
OOJIKHbI MHTEPNPETUPOBATLCA KaK 0400peHMe HaMM STUX YCIOBUIA U NMONOXKEHWUN, U Mbl HE
Hecem OTBETCTBEHHOCTM 3a Ntobble yObITKM MM yLLepb, KOTopble MOTFYT BO3HUKHYTb B
pe3ynbTaTe Bawero npuHATMA "Ycnosuin gorosopa DHL Express".
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HEKAYECTBEHHbIA TOBAP

Mbl no 3aKOHY 0653aHbl NOCTaBAATb TOBapPbl, COOTBETCTBYHOLWME HACTOALLEMY ﬂ,OFOBOpy. Ecau
Bbl XOTUTE BEPHYTb HEeKayeCTBEHHbIN U He COOTBETCTBWOLLI,MI\;I TDE6OBaHMﬂM TOBap, Bbl MOXKeETE
OTNPaBnUTb HAaM 3/1IEKTPOHHOE NUCbMO.

Ecnu Bbl pelunTe BEpHYTb HEKAYECTBEHHbIN U HE COOTBETCTBYHOLLMIN TPeboBaHMAM TOBap, HaM
CHavyana Heobxoaumo byaeTt NoATBEPAMUTb, UTO OH MOBPENKAEH, HE COOTBETCBYET KayecTBy
WK OMMCaAHUIO Ha HaweMm calTe. Mocne NoaTBEPKAEHUS Mbl BEPHEM CTOMMOCTb TOBApa, a
TaK)Xe nepBOHayasbHble pacxoAbl NO A0CTaBKe M 06paboTKe, onnayeHHble Bamu. Ecam mbl
YCTaHOBMM, YTO TOBap COOTBETCTBYET KayecTBy, Bbl He OyaeTe MMeTb NpaBa Ha BO3BpaT
CpPeacTs, U Mbl BEpHEM Bam ToBap 3a Baw cyeT. [oxanyincra, 03HAaKOMbTECb C Pa3aesiom
“Bo3Bpat” BbiWe A/A NOAy4YeHUA AOMNOJHUTENIbHOM MHGOPMaLMKM O TOM, KaK Bbl MOXeTe
3aBepLWKUTb CBOW BO3BpaT.

O6bI4HO Mbl BO3BpALLAEM AEHbIM TeM cnocobom, KOTOPbIA Bbl MCNOb30BaAN AN onaaTbl
TOBapa, B TeyeHMe npuMmepHO 4eTbipHaauatu (14) AHen ¢ AaThl NoAydYeHMA ToBapa.
MoKanyicTa, obpaTMTe BHUMaHMeE, YTO 419 0TOOpaKeHUs BO3BPALLEHHbIX CPeACTB B BbINMUCKE
no Ballel NnaTerKHOM KapTe MOXKET NoTpeboBaTbcA bonbLIe BPEMEHMU.

NPABO HA "NEPEAYMATb" (MOTPEBUTENIN B EBPONENCKOM COIO3E)

B cooTBeTcTBUM C pa3aeniom 8.2 HUKE Bbl MOXKETe OTMEHUTb CBOM 3aKa3 no Noboi NnpuunHe
6e3 wrpadHbIX CAHKLUUIA B TeueHMe YeTbipHaaLuati (14) agHelt nocne nonyvyeHMa 3aKasa.

Balle npaBo Ha OTKa3 OT TOBapoB/OTMeHY 3aKa3a BCTYMNaeT B CUAY TO/IbKO B TOM C/lyyae, ecnu
COOTBETCTBYHOLLLEE 3aKOHOAaTeIbCTBO 06A3bIBAET HAC NPeAoCTaBUTh BaM Takoe npaso. MNpaso
Ha Bo3BpaT (MAnM o06meH) T[poAYKTOB B COOTBETCTBMM C [aHHbIM pPa3feNoM He
pacnpocTpaHsieTca Ha lMpoaykTtbl (i), nsrotoBneHHble No Bawel cneuymdukaummn; nam (ii)
KoTopble 6blan NepcoHann3npoBaHbl; am (iii) KoTopble NO CBOEMY XapaKTepy He MOoryT 6biTb
BO3BpaLLEHbI MAN NOABEPKEHbI NOPYE MAN BbICTPOMY UCTEYEHUIO CPOKa rogHOCTU; uam (iv)
€c/iM 6blnn AoCTaB/eHbl 3anevyaTaHHble NPOAYKTbI, KOTOPble He NOAXOAAT ANs BO3BpaTa no
coobpaskeHMAM OXpaHbl 340POBbA WAU TUTMEHbI, €CIM OHW BbiAM pacnedyaTaHbl nocne
[OCTaBKM.

MNonutnKa ncnonb3oBaHMA NpaBa Ha "nepeaymartb"
MNpumeyaHune ana notpedbutenein 8 FfepmaHmn: B cnydyae pasHOUTEHUIN MEXKAY HEMELKOW U

aHIINMCKOM Bepcuelt pasgena 8.3, HeMelKas BEPCUS MMEEeT NPEeUMYLLECTBEHHYIO CUY ANA
noTpebuteneli B FepmaHum.

MpaBo Ha "nepegymatb"

Bbl MmeeTe NpaBO pPacTOPrHyTb HacToAWwMi [OroBop B TEYEHWE YeTblpHaAALUATM AHeln 6e3
06BACHEHUA NPUYNH.
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Cpok Ha "nepeaymatb" cocTaBnsieT YeTblpHaALUATb AHEN C AaTbl, KOr4a Bbl UM Ha3BaHHas
BaMW TPETbsA CTOPOHA, KOTOpas He ABMAETCA NEepeBO3YMKOM, MPUHAIN UAW BCTYNWAU BO
BNaAeHNe TOBAPOM.

Y106bl BOCMO/Ib30BATLCA BaAlIMM MPaBOM Ha '"nepeaymatb', Bbl A0/XKHbI COOOWMTbL Ham
(eShop World ot umenu U. S. Direct E-Commerce Limited, 3-i saTax, 3aaHne KoHkopc, 100-
115 Aspcaig 6usHec-napk, Copac, rpadpcrso OybamH, K67 NY94, UpnaHaus, 3N1eKTPOHHas
noyta info@eshopworld.com) o Bawem pelweHnn pacToprHyTb HacToAwmi Jorosop. Ans
3TOM UenuM Bbl MOXeTe BOCMO0/b30BaTbCA MpUaraemon TMnoBoi ¢Gopmon 3aAB/IeHUS Ha
"nepegymaTtb", KOTOpas, ogHaKo, He sBaseTcs 0b6sa3aTesIbHOM. Bbl TakyKe MOXKeTe 3ano/IHUTb
M OTNPaBUTb B 3/IEKTPOHHOM BUAE TUMNOBYO GOpMY 3aaBAEHMA Ha "nepegymaTs” uam apyroe
yeTKoe 3asB/ieHMEe Ha Halem canTe (ccblika Ha Gopmy OTMEHbI 3aKasa OyaeT BKIOYEHA B
3/IeKTPOHHOE MNWCbMO C MOATBEPNKAEHMEM 3aKa3a W/MAM B 3/1EKTPOHHOE MUCbMO C
NoATBEPKAEHUEM OTNPaBKK). EC/IM Bbl BOCNO/Ib3yeTeCh 3TOM ONuMel, Mbl HE3aMeaANTEIbHO
BbILL/IEM BaM MOATBEPXKAEHME NONYYEHUA BALLEro 3aaBaeHMA (Hanpumep, No 3/1eKTPOHHOM
noure).

Ona cobnogeHna nepmMosa A0CTaTOYHO, YTOObI Bbl OTNPABUAN YBEAOMJIEHUE O pPeannsaumm
npaBa Ha "nepegymatb" 00 UCTEYEHUA YETbIPHAALATU OHEN.

MocnepcTBuA Bawero 3aAB/JEHMA O TOM, UTO Bbl 'nepegymann”.

Ecnu Bbl BOCNO/Ib3yeTeCcb CBOMM NPABOM Ha "nepeaymats", Mbl BO3MECTMM BaM BCe MIATENKM,
KOTOpble Mbl MNOJYYMAM OT Bac, BKAKOYAA pPaACXoAbl Ha A[OCTaBKY (3a MCKAOYEHMEM
OOMONHUTENbHbIX PacXo4oB, CBA3aHHbIX C TeM, 4YTO Bbl Bblbpanu 6onee poporoit Bug
[OCTaBKM, Yyem Hambonee BbIrogHas CTaHAAPTHas L0CTaBKa, npegnaraemas Hamu), 6es
HeonpaBAaHHOM 3a4eP*KKM U He No3aHee, Yem B TeYEHME YeTbipHAALATH AHEN Co AHA, Koraa
Mbl NOJIYYNIN YBEAOM/IEHME O BAlLEM PACTOPXKEHMM HacToswero Jorosopa. [na Bo3spaTta
CpeacTB Mbl Byaem MCNob30BaTb TOT XKe MaTeXHbIM cnocob, KOTopbIN UCMOJ/1b30Basin Bbl
Npy NepBOHa4YaNbHOM TPaH3aKLMK, €CAn C BaMM ABHO He COrlacoBaHO MHoe. Hu B Koem
C/Nlyyae ¢ Bac He byayT B3MMATbCA Kakme-1mbo cbopbl B CBA3W € STUM BO3BPATOM.

Mbl MO>KeM 0TKa3aTb Bam B BO3BpaTe AeHer A0 Tex Nop, Noka Mbl He Noay4Ymum Tosap ob6paTtHo
WM MOKa Bbl He NPeAoCcTaBuUTe AoKa3aTe/IbCTBa TOro, YTO Bbl BEPHY/N TOBAp, B 3aBUCMMOCTU
OT TOro, YTO NPOU3ONAET paHbLUe.

Bbl 4,0/KHbI BEPHYTb MM NepeaaTh TOBap HeMegNeHHO U B II06OM C/lydae He NosaHee, Yem
B TeYeHWe YeTbipHaAUaTU AHEW CO AHSA, KOrAda Bbl YBEAOMMUAM HAc 06 OT3biBE HACTOALWLEro
porosopa. CpoK cumtaeTcAa cobnogeHHbIM, ecan Bbl OTNpaBAseTe ToBap A0 UCTeYyeHus
yeTblpHaALATU AHEN.

Bbl 6epeTe Ha cebs Bce MpAMble pacxoabl NO BO3BPATy TOBapa, 3a UCK/IOUEHWEM CyYaes,
Korza Bbl NOYYUAN HOMUHWPOBAHHYIO UM NpeaoniadyeHHyo aTMKeTKy eShopWorld.

Bbl 4,0MKHbBI ONNATUTD NnoTepro TOBapa B CTOMMOCTU, TOJZIbKO B TOM CJ/ly4ae, eC/in TaKaAa noTtepA

cToMmocTn Oblna BbI3BaHA O6paLLI,EHVIEM C TOBapoOm o6pa30M, KOTOprﬁ oT/IM4yaeTca oT
H606X0,£|,MMOI'O ANnA NPOBEPKN Ka4yeCTBa, XapaKTEPUCTUK U q)yHKLI,VIOHaJ'IbHOCTM TOBapa.
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Tunosas ¢opma 3aaBneHUA Ha "nepeagymaTtb"

Ecnmn Bbl XOTUTE PaCcTOPrHyTb HacToAWMIM [JoroBop, NOXanyicra, 3anofHUTe U NpULAnTe
Ham 3Ty popmy.

- Agpec: EShop World ot umenun U. S. Direct E-Commerce Limited, 3-11 aTax, 3gaHne KoHkopc,
100-115 Aspcaitg 6wusHec-napk, Copac, rpadcteo [ybnuH, K67 NY94, Wpnanaus,

3/1leKTpoHHanA noyTta info@eshopworld.com

- A/Mbl (*) HacToawmm yeBegomnsato(-em), uto a/mbl (*) pactoprato(-em) moii/Haw (*) morosop
KyNAn-npogaku cnegyowmx Tosapos (*).

- 3aKas caenaH (*)/nonyuen (*).

- Uma notpebutens(-ei).

- Aapec notpebutens(-ei).

- Moanuce notpebuTens(-en) (ToNbKO B TOM c/yyae, ecam 3Ta Gopma 3anosiHeEHa Ha bymare):
- [ata

(*) Yoanute, ecnun aTo npMmeHMMmo.

FAPAHTUA B OTHOLUEHUU NPOAYKLUWU N HALLIA OTBETCTBEHHOCTb

3a UCKOYEHUEM MONOMKeHUM nyHKToB 9.7 M 9.8 ana notpebuteneit M3 FepmaHun (ana
KOTOPbIX MPUMEHMMbI TONIbKO MNONOMKEHMUA 3TUX NYHKTOB 9.7 1 9.8), B OTHOLIEHMW rapaHTUI Ha
NPOAYKUMIO U Hallel OTBETCTBEHHOCTU MPUMEHAETCA CeaytoLee:

Nobble BOMpPOCHI, CBA3aHHbIE C rAPaHTUAMU, BO3HUKAOLWME B OTHOLWEHNN TOBAPOB, A40/1KHbI
HanpaB/IATbCA B cny)+<6y noaaep»XKn COOTBETCTBYHOLLEro pPO3HUMYHOIo npogasua no
YKa3aHHbIM KOHTAKTHbIM [AaHHbIM, MNpeacTtaBaAemMbliX Ha Beb-calite npogasua. B 3atux
obcToATeNbCTBAX Mbl npeaoctaBMmMm KOMMNeHCAUMOHHYIO BbINAATy UKW 3aMeHUM NPOoAYKT No
mepe HEO6XOAMMOCTI/I N UCKNKOYNTENbHO NO YKa3aHUIO npogasua.

OMNCAHUE N UH®OPMALIMA O CNELNOUKALUMU NPOAYKUMN NPEOOCTABIAOTCA HAM
NPEANPUATUEM  PO3HWYHOW TOPFrOB/IN. Mbl HE TAPAHTUPYEM TOYHOCTb,
HAJEXHOCTb WM  NONHOTY [AOAHHOIMO OMUCAHUA WIN  UHOOPMALIMKM O
CNELUMOUKALMAN. Mbl HE NPEOOCTAB/IAEM 3ABEPEHWI, TAPAHTUM U NPOYKMX
OBA3ATE/ZIBCTB TOIO WM WHOTO POOJA B OTHOLWEHWMWM BO3MOXKHOCTU
MCMNONBb30BAHMA MPUOBPETAEMOW BAMM MPOAYKLMW B ONPEAENEHHbLIX LIENAX, B
OTHOWEHMWN EE  KAYECTBA, BE3OMNACHOCTW, A TAKXE HEBO3MOXHOCTU
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NCMNOJ/1Ib3OBAHNA, HEBO3MOXHOCTUN PEMOHTA NN TEXHUYECKOIO OBC/TYKMBAHUA.
B MAKCUMAJIbHO BO3MOXHOW MEPE, B KAKOW 3TO AOMNYCKAETCA AEMCTBYIOLMM
3AKOHOOATENBCTBOM, Mbl OTKA3bIBAEMCA OT ABHbLIX WU NOAPASYMEBAEMbIX
FAPAHTMA B OTHOLWIEHUM BO3MOXHOCTU WCMO/Ib30BAHMA NPOAYKUMWN B
ONPEAENEHHBIX UENAX, A TAKXKE B OTHOWEHWW EE KAYECTBA W/IN BE3OMACHOCTH,
BK/IKOYASA, B YACTHOCTU, NOAPA3YMEBAEMbIE TAPAHTUM TOBAPHOM NPUrOAHOCTU U
BO3MOMKHOCTN WUCMOJIb3OBAHUA B OMPEAENEHHBIX UEAAX. HACKOJIbKO 3TO
PA3PELLEHO AEMNCTBYHOLLMM 3AKOHOOATENNLCTBOM, Mbl HE HECEM OTBETCTBEHHOCTM
(B PAMKAX OOrOBOPA, BCNEACTBME MPABOHAPYLUEHMA (BK/IHOYAA, B YACTHOCTH,
XANATHOCTb) U/IN COTNTACHO YCTAHOB/IEHHBIM 3AKOHOM YC/TOBMAM) 3A KAKUE-NTUEO
YBbITKW, BR/IOYAA, B YACTHOCTH, TMPAMbIE, KOCBEHHbIE, AOOMO/IHUTE/IbHBIE,
LWWTPAPHbBIE, ®PAKTUYHECKUE W MNOCNEOYIOWMWME YBbITKU (BK/IKOYAA, B YACTHOCTMW,
YNYWEHHYIO BbIFrOAY, NOTEPKO AOXOA0B UIWN OAHHbIX), BOSHUKAKOWMWE B CBA3N C
NPUOBPETEHHOM UM NOJTYYEHHOW NPOAYKUMEW — HE3ABUCUMO OT HAJIMYUA UK
OTCYTCTBMA ¥ HAC BO3IMOKHOCTU NPEABUAETb BO3HUKHOBEHUE TAKUX YBbITKOB.
HALUA MAKCUMA/IbHAAl OTBETCTBEHHOCTb OrPAHUYMBAETCA CYMMOWM, CMIMCAHHOM C
BALLEM KPEOAUTHOM KAPTbl MW BbINJAYEHHOW BAMW OPYTMM CMOCOBOM. HA 3TO
MONNOXKEHNE HE PACMPOCTPAHAKOTCA BCE OCTAJIbHbIE HOPMbI, WU3/IOXKEHHbBIE B
HACTOAWMKMX YC/NOBUAX. CTOPOHbl [JOrOBOPA HECYT OTBETCTBEHHOCTb 3A
NPUYUHEHUNE CMEPTU NN TPABM TOJIbKO B TOM CJTYHAE, EC/IM 3TO NPOU3OLLMIO B
PE3Y/IbTATE XAJIATHOCTWU [OAHHOWM CTOPOHbI, EE COTPYAHWKOB, ATEHTOB W/MU
YNO/IHOMOYEHHbIX NMPEACTABUTENEMN.

B TOli Mepe, B KaKOW 3TO paspeLleHO 3aKOHOM, Mbl MCK/IlOYAaeM BCE YC/IOBUSA, rapaHTuu,
3aBepPeHUA UK PYre YCIOBKA, KOTOPbIE MOTYT MPUMEHATHLCA K Hallemy caiTy uam atob6omy
CoAEepPKaHUIO Ha HeM, ByAb OHM ABHLIMUW MW NOAPA3YMEBAEMbIMM.

Mbl He Hecem OTBETCTBEHHOCTU HU Nepes KakMm Nosib3oBaTeNeM HU 33 KaKkue y6bITKM nnn
yLu,ep6, BO3HMKLINE B CBA3U C:

9.4.1 Mcnonb3oBaHUA, N HEBO3MOXKHOCTM UCMNO/1b30BaTb Halll CalT; UK

9.4.2 Mcnoib3oBaHUM MK PACYETE Ha KaKOM-IMOO KOHTEHT, pa3mMeLlEéHHbIA Ha Halem
cavite.

Mbl He Hecém OTBETCTBEHHOCTM 33 Kakue-nnmbo ybbITkKM uan yuwepb, NpUYMHEHHbIE
KOMMbloTePHbIM BUpPYcom, DDoS-aTakoi nam ApyrMmm co3gaHHbIMM Ha OCHOBE BPeA0HOCHbIX
TEXHONIOTUI MaTepuasaMm, KOTopble MOFyT 3apa3uTb Balle KOMNbOTepHoe obopyaoBaHue,
KOMMbIOTEPHbIE MPOrPaMmbl, AaHHble UAW APYrylo MHOOPMALMIO, OXPaHAEMYIO MPaBoOM
COOCTBEHHOCTM, B XO4E WCMOAb30BAaHMA HallMX Beb-caliToB, 3arpy3kM TOr0 WAM WHOTO
KOHTEHTa C Halux Beb-caliToB MM C APYrMx Beb6-CaliToB, CBA3AHHbIX C HUMMK MOCPEACTBOM
CCbINOK.

Mbl He Hecém OTBETCTBEHHOCTM 33 KOHTEHT Ha Beb-caliTax, CBA3aHHbIX C HawWmMK Beb-
caliTamu MocpeacTBOM CCbINOK. Hanuume 3TMX CCbIIOK He O3Ha4yaeT Halwero cornacuma c
cofeprKaHnem AaHHbix Be6-caliToB. Mbl TakKe He HeCéM OTBETCTBEHHOCTM 3a Kakue-nnbo
YyBbITKM MK ylLep6, KOTOPbIA MOKET BbITb MPUUMHEH BAM B XOAE MUCMNOb30BaHMA 3TUX Beb-
CalToB.
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DOnsa notpebuteneii us Frepmanumn

HesaBncMo OT 0CObbIX NONOXKEHMI NYHKTA 9, YCTaHOB/IEHHblE 3aKOHOM FrapaHTUIHbIE NpaBa
HeMeUKUX noTpebuTenem Ha HeKaYyecTBEHHble TOBAPbI, OCTAOTCA HEOrpPaHWYEHHbIMU W,
TakMM obpa3om, MoryT HbITb 3aABEHbI UMW B PaMKax lopuamnyeckm obasatenbHoro obbema,
npeaocTaBAAEMOro Hamu.

HesaBMCMMO OT 0CObbIX MNOMOXEHMI B MNyHKTE 9, HMXKecneaylollee NPUMEHAETCs B
OTHOLUEHMM MOJIOKEHUIA 0O OTBETCTBEHHOCTM M OrpaHWYeHuax (Kak B Nopagke, Tak U B
pa3smepe) ana notpebutenen ns lfepmaHmm:

9.8.1 Mbl Hecem OTBETCTBEHHOCTb 6e3 orpaHWYeHuit B TOM Mepe, B KaKoW NpuuMHa
ywepba ocHoBaHa Ha npegHamepeHHOM WU rpybom HapylleHMn ob6s3aHHOCTEN
eShopWorld nau 3akoHHOro npegcTaBuTens uamn gosepeHHoro amua eShopWorld.

9.8.2 Kpome TOro, Mbl Hecem OTBETCTBEHHOCTb 3a He3HauyuTesibHOe HapylleHue
MaTepuasbHbIx 0683aTeNbCTB NO HEOCTOPOXKHOCTU. MaTepuranbHble 0bA3aTeNnbCTBA
- 3TO 0653aTeNbCTBa, HapyLEHWE KOTOPbIX CTaBUT NOJ Yrpo3y AOCTUMKEHME Lenu
[0roBopa MAW BbINOJIHEHWE KOTOPbLIX B MEPBYH o4vepeab AeNaeT BO3MOMKHbIM
HagJ/ieXkallee BbINOJIHEHME [0roOBOpPa M Ha cobnofeHne KOTopbIX Bbl PEryiapHO
nonaraetecb. OgHaKo B 3Tom csiyyae eShopWorld HeceT oTBETCTBEHHOCTb TO/IbKO 33
npeacKasyemblit yuwepb, TUNUYHbIA ANs gaHHOro Tuna gorosopa. eShop World He
HeceT OTBETCTBEHHOCTM 3a He3HauyuTesbHOe HapyweHue o0653aTenbCcTB Mo
HEOCTOPOXKHOCTU, KpOME TeX, KOTOpble YKa3aHbl B NpeablayLwmx npeanorKeHusax.

9.8.3 HuKaKkoe orpaHWYeHWe OTBETCTBEHHOCTM HE MPUMEHAETCA B C/ydYae NMpUYUHEHUA
BpPeAa KMU3HM, KOHEYHOCTM MWW 340POBblO, 33 AedeKT, BO3HMKLWMI nocne
npeaocTaBAeHMUA rapaHTUW KayecTBa TOBAapa, M 3a CKPbITble 0BMaHHbIM NyTem
aedektbl. OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHomM [epmaHum "06
OTBETCTBEHHOCTM 32 NPOAYKLUMIO" OCTaeTca HEU3MEHHOM.

9.8.4 B Tol1 Mepe, B KaKoit Halla OTBETCTBEHHOCTb UCK/OUYEHa UM OrpaHMYeHa, 3TO TaKKe
OTHOCUTCA K /INYHON OTBETCTBEHHOCTW HalUMX COTPYAHWUKOB, npeacTasuTeneit u
[0BEPEHHbIX AnL,

OBCTOATENbCTBA HENPEOAO/IMMOW CUNbI

Mbl He Byaem HecTU OTBETCTBEHHOCTb 3@ HEBbINMOJHEHWE WAW 334EPXKKY B BbINOJHEHWUM
noboro u3 Hawmx o6a3atenpcTs No [Jorosopy, Bbi3BaHHY CODObITMEM, HAaXOAALMMCA BHE
Halwero KoHTponA. CobbiTMe, HaxoaAlleecA BHE HALIero KOHTPOAS, ONPeAeNeHO HUXKe B
pasaene 10.2.

TepmuH «O6CTOATENBCTBA HEMPEOAO/JIMMOMN CUbI» 0BO3HAYaeT AenCcTBUA UAU cobbiTuA 3a
npeaenamu Hallero pasymMmHOro KOHTPOASA, BKAOYas, B YaCTHOCTM, 3a6aCTOBKM, I0KayTbl UAx
ApyrMe  NPOM3BOACTBEHHbIE  KOHOAWMKTbI, CMPOBOLMPOBaHHblE TPETbUMWU  AULAMU,
obllecTBeHHble HecnopaaKM, BOCCTaHUA, BTOPMKEHMA, TEPPOPUCTUYECKME aKTbl UAU Yrposy
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TEPPOPUCTUYECKUX aKTOB, BONHY (KaK 06bsABNEHHYIO, TaK U HEOObABAEHHYI0), YrPO3Y BOMHbI
WAW NOAFOTOBKY K HeW, Mo)ap, B3pblB, yparaH, HaBoAHeHWe, NaHAEMUA, KPU3MC
3/1paBOOXpPaHEHMA, 3eMNeTpsiceHMe, npocedaHue ropHbiX Mopod, 3NMAeMUI0 UAU Apyrue
NPUPOAHbIe KaTakAuambl, cboli B paboTe rocyaapCTBEHHbIX WM YaCTHbIX CeTel CBA3W,
HeAOMOCTaBKy ToBapa npeanpuATMEM PO3HUYHOM TOProBAM WAWU 33a4epPXKKY NOCTaBKM,
BO3HMKILYID M3-33 HEBO3MOMHOCTM WCMO/Ib30BaHUA  KeNe3HOA0POXHOro, MOPCKOTo,
BO34YLIHOrO, aBTOMOOW/IbHOrO WM APYroro 4actHoro AnMbo obLecTBEHHOro TpaHcrnopTa
npeanpuATUEM PO3HUYHOW TOProBAU.

B cayyae HactynneHus O6CTOATENbCTBE  HENPEOAO/SMMOWM  CUAbI,  MNPENATCTBYHOLLMX
Hag/exallemy UCMOSHEHUIO Hallnx 06s3aTeNIbCcTB cornacHo Jorosopy:

10.3.1 ¢ BaMM CBAXKYTCA TaK CKOPO, KaK BO3MOMKHO, YTOObl YBEAOMUTb Bac O BO3HMKLUEN
CUTyauuu; n

10.3.2 WUcnonHeHue Hawwux o06A3aTENLCTB, MNPEAYCMOTPEHHbIX A0roBopom, 6yaer
OT/IO}KEHO, a CPOK WCNOAHEHUA 3TUX obAsaTenbct8 b6yaeT NpPoAséH Ha CPOK
aencrena  O6cToATeNnbCcTB  Henpeogonumont  cuabl.  Ecam O6cToATenbcTBa
Henpeoao/IMMOM CUAbl HE MO3BONAIOT AOCTaBUTb BaM 3aKasaHHyo MpoayKLumio, Mbl
HasHauYMM HOBYIO [AaTy AOCTaBKM NOC/Ae 3aBeplieHua aenctena OBCTOATENLCTB
HenpeoaoAMMON CUJbI.

10.3.3  Bbl MO)KeTe pacCTOpPrHyTb KOHTPAKT, B cBA3N ¢ CoObITMEM, HE 3aBMCALLMM OT Hac,
KoTopoe npogonkanoce 6osee 30 AHel ¢ AaTbl 3aKasza. Mo BoONpocy pacTopkeHun
[,0roBopa, NOXaNYMNCTa, CBAXKUTECH C HAMK. ECiv Bbl pelumam pacToprHyTb L0roBop,
TO BaM HY»XHO ByZieT BepHYTb (32 Hall CYET) BCe COOTBETCTBYIOLLME TOBAPbI, KOTOPbIE
Bbl Yy)e noayymnau, (ecam 3TO NPUMEHMMO B COOTBETCTBMM C HaCTOAWMMMU
YCNoBuAMM U MONOMKEHMAMM) Mbl B CBOK OYepesb BO3IMECTMM BaM CPeacTsa,
ynia4yeHHble BaMM 3@ 3T TOBAPbI, B TOM YMC/Ee U Pacxoabl Ha UX AOCTaBKY.

OMACHDbIE rPy3bl (NAPGOMEPUA U APOMATUYECKME BELLIECTBA)

MexayHapogHble opraHusauum, Takme Kak ESK OOH um MNMpasuna NATA no onacHbIm rpysam,
KnaccuduumnpyoT NPoAYKTbI, COAEPKALLMEe apOMATUYECKME BELLECTBA M NappoMeputo, Kak
onacHble rpy3bl («onacHble rpy3bl»), U B KayecTBe TaKOBbIX HA 3TM OMacHble rpy3bl
pacnpocTpaHatoTca cTporne TpeboBaHMA No pocTaske. Mpouecc Bo3BpaTa ONacHbIX rpy3os
OT/IMYAEeTCA OT NpoLecca Bo3BpaTa 6e3onacHbIX rpy3os..

DOna notpebuteneii us CoeguHeHHoro Koponescrsa

Ecnum Bbl coBepliaeTe nokynky B CoeanHeHHOM KoponescTee U XOTUTe BepHYTb napdrom(bl)
nnu apyrne OnacHble rpy3bl, €CIM NPUMEHMMO, BCE PacXoabl MO AOCTaBKe U 06paboTKe yKe
ONnJlayeHbl, U Bbl He byaeTe ONauUMBATL MOC/AEAYHOLLY0 YCAyry Bo3BpaTa. OnacHbIi rpys,
KOTOpbI Bbl BO3BpalLaeTe, JO/MKEH OblTb NOAHOCTbIO B TOBAPHOM COCTOAHMM, T. €. ObITb
HepacnakoBaHHbIM M HEMCMOJ/Ib30BAHHbIM, U YNAaKOBKA HE J0MKHA ObITb NOBpPeXAeHa.

YT06bI BEPHYTL ONacHbIN rpy3, Bbl 401KHbI BOMTK B Haw lMopTan Bo3BpaTa TOBapoB, BbibpaTh
onacHbIi rpy3 A4na BO3BpaTa M co3aaThb AP/bIK Bo3BpaTta. eShopWorld ysegomut Bac, Korga
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Bo3BpaleHHble OnacHble rpy3bl 6yayT nosnyyeHbl B MNyHKT Bo3BpaTa eShopWorld.
BosBpaweHHble OnacHble rpy3bl 6yayT npoBepeHbl B NyHKTe Bo3BpaTta eShopWorld gns
NOATBEPXAEHMA, U Mbl BbINIAaTUM BCIO CYMMY KOMMNEHCALUMOHHOW BbINAaThl, MPUUYNTAIOLLYIOCA
BaM. BblueTbl MoryT 6biTb cAenaHbl U3 CYMMbl KOMMNEHCALMOHHOW BbINAaTbl, €Civ toboit
TaKol BO3BpaLLeHHbI OnacHbIii rpy3 BO3BpalLaeTcA B HeZoNnyCTMMOM COCTOAHWWU. Ecaum
BO3BpalleHHbIM OnacHblM rpy3s He MMeeT MNOJSIHOTO TOBApPHOrO BMAA MWAW YMaKOBKa
noBpeKaeHa, Mbl OCTaBaAeM 3a cob0oM NPaBO OTKa3aTb B KOMMEHCALMOHHOM BbiniaTe».

Ona notpebuteneii us Eeponeiickoro Cotosa

Ecnu Bbl coBepllaeTe Nokynky B EBponeickom Cotose (3a nckaodeHMemM BennkobputaHum),
eShopWorld npepoctaBuT Bam OHNAWH-APAbIK ANA BO3BpaTa 4epe3 [lopTan Bo3BpaTa
TOBApPOB, KOTOPbIN ByaeT copeprkaTb COOTBETCTBYOWMM agpec Bo3Bpata eShopWorld. Bbi
OONXKHbI ONATUTb BCE pacxobl Ha A0CTaBKy M 06paboTKy C Ballero agpeca Ha obpaTHbIN
agpec eShopWorld. OnacHbIi rpy3, KOTOpbI Bbl BO3BpallaeTe, A0/XEeH ObiTb B MOJHOM
TOBAPHOM COCTOAHUM, T. €. ObITb HEPACNAKOBAHHbIM U HEUCMO/Ib30BAHHbLIM, U YNaKOBKa He
[0J1KHA ObITb NOBpPEXAEHA.

Bbl A0/MKHbI COOOWMUTL MNEPEBO3YMKY, YTO B BO3BPALLAEMOM MaKeTe Ccofep)Kartcs
napdromepHble v / M apoMaTUYECcKMe BELLLECTBA, M 06 3TOM BaM TaK:Ke coobLuaT Ha MopTane
BO3BpaTa ToBapos. [locne Toro, Kak OnacHble rpysbl byayT BO3BpaLLeHbl Ha a4pec BO3BPaTa
eShopWorld, mbl npoBepnm Bo3BpaLLEHHbIN OnacHbIN FPy3 U BO3SMECTUM MpUYUTaIOLLYIOCA
BamM CYMMY KOMMEHCAUMOHHOW BbINAaTbl. BblueTbl MoryT 6biTb cAenaHbl M3 CYMMbI
KOMMEHCALMOHHON BbINAaTbl, ecau Awboi TaKkoW BO3BpalieHHbIM OnacHbld  rpys
BO3BpPALLAETCS B HEAOMYCTUMOM COCTOAHMMU. Ecnv BO3BpaLLEHHbIM OnacHblM rpy3 He umeeT
MOSIHOTO TOBAapHOrO BMAA WM YrNaKoBKa MNOBPEXKAEHA, Mbl OCTaB/Asem 33 coboi npaso
OTKa3aTb B KOMMEHCALLMOHHOW BbINAaTe.

Ona notpebuteneii s AnoHun

Bam cnegyetr o6patutbcs B cAyKOy nopaeprkkm KaveHtoB eShopWorld no apgpecy
support@eshopworld.zendesk.com.

BpakoBaHHbI OnacHbIii rpy3

B cooTtBeTCTBUM C pas3aeniom 6.8, 4ToObl BEpHYTb NOBPEKAEHHbI AN BpakoBaHHbLIM OnacHbIN
rpys, Bam cneayet obpatuTbca B CAyXKOy noanepku knaneHtos eShopWorld no agpecy
support@eshopworld.zendesk.com.

NEPCOHATU3UPOBAHHbBIE NPOAYKTbI

CnocobHoctb eShopWorld BbinonHUTL ntob6oi nepcoHanM3npoBaHHbIM 3aKa3 3aBUCUT OT
Hann4ma:

12.1.1 Tosapa/3anaca; a TaKkxe
12.1.2 3anpawwusaemsbix / Tpebyembix maTtepuanos.

V4-24..08.2021



12.2

13.

131

13.2

14.

141

15.

15.1

eSW.

Ha BPEMs M3roToB/eHMA U / UM Bpema AO0CTaBKM N06bIX TakMX MPoAYyKTOB MOryT BAUATbL
orpaHuyeHua Ha MpoayKT Uam matepuany.

OCBOBOXAEHUE OT OTBETCTBEHHOCTU

HacTosuwmm Bbl 0cBOBOMXAaeTe Hac OT OTBETCTBEHHOCTY, a TaKXKe rapaHTUpyeTe Bo3MeLleHme
Nobbix ybbITKOB, yulepba, 3aTpaT, 0653aTenbCTB U M3AEP)KeK (BKAKOYasA, B YaCTHOCTU,
topuaMUecKme U3LEPXKM, a TakKe CYMMbI, BbiNiadyeHHble HaMK TPETbUM IMLamM B pamMKax
YA0BNETBOPEHMNA UCKA WAM paspelleHus cnopa no pekomeHaauun Halero puandyeckoro
KOHCY/1bTaHTa), NOHECEHHbIX HAMM U3-3a2 HapYLLEHUA BaMU KaKUX-TMBO HOPM, 3aKPENNEHHbIX
B HacToALWUX yCHOBVIFIX, nnn Bcneacrtesmne noaadu cyp,e6Horo MUCKa B CBA3U C HapylwleHnem
BaMM KaKMUX-1MBO HOPM, 3aKPENNEHHbIX B HAaCTOALWMX YCI0BUAX.

DOna notpebureneit us frepmanunmn

BblleyKa3zaHHOe No/IoXKeHMe 0 BO3MelleHUn yulepba B pasgene 13.1 He NnpumeHAeTcs, ecu
Bbl He HeceTe OTBETCTBEHHOCTM 3a HapyweHue. Kpome Toro, BbileyKaszaHHOE MOJIOKEHNE O
BO3MELLEHMN yuiepba He NPUMEHAETCH, ec/iM 3TO NPOCTO YTBEPXAEHWE O TOM, YTO Bbl
HapYyLWWAM Kakoe-1Mb0o NoNoKeHUe HacToAWMX YCN0BMIM, HO BUHOBHOE HapyLUeHWe C Ballei
CTOPOHbI HE MOXKET 6bITb YCTAHOBNEHO.

HAPYLLEHWE HACTOALLIMX YCNOBUIA UCNOb3OBAHUA

bes yuwepba Ana HawKMx APYrux NpasB B COOTBETCTBUWU C HACTOALMMMU YCIOBUAMM, €CAN Bbl
Kakum-1Mbo obpasom HapyluaeTe 3TV YCA0BUA, Mbl MOXKEM NPeANnpPUHATb Takue AeicTeus,
KOTOPble Mbl CYUTAEM YMECTHbIMU A8 YCTPAaHEHWA HapylleHWA, BKAOYas NPUOCTaHOBKY
BalIero A0CTyna K HaleMmy CaiTy, 3anpeTmMB Bam AOCTYN Ha Balem caiite, 61oKupys AocTyn
KOmMNbloTepoB ¢ Bawero IP-agpeca K BallemMy calTy, CBA3blBadACb C BalWMM WHTEPHET-
nposaiaepom c Npocbboit 3a610KMPOBaTh Ball AOCTYN K BalleMy CaliTy eCin U B TOW CTeneHu,
B KOTOPOM 3TO pa3pelleHo AeNCTBYIOLMM 3aKOHOAaTe/IbCTBOM O 3allMTe AaHHbIX U / nam
BO30y:)Kaasa NpoTMB Bac cyaebHoe pa3bunpatenbcTsoy.

YPETYIMPOBAHUE CNOPOB OHNANH

PernameHT EC (OHnaliH-pa3spelleHMe cnopoB no noTpebutenbckum crnopam) 2015 roaa
TpebyeT, 4Tobbl BCe Tpengepsbl, Co3gaHHble B EBponeickom cotose, y4acTBOBaIM B OHAMH-
KOHTPAKTax Ha NpoAa)ky WM YCNyrn, a TaKKe Ha BCeX OHNAMH-PblIHKaxX, YCTaHOBNEHHbIX B
EBponelickom coto3e, 4Tobbl obecneynTnb:

15.1.1 3JneKTpoHHyK ccbliky Ha [Mnatpopmy ODR, KoTopaa AOCTyNHa Ha
http://ec.europa.eu/consumers/odr/.

15.1.2  Ec/am Bbl XOTUTE HanpAmyto cBAsaTbeA ¢ eShopWorld oTHocuMTeNbHO Ballero oH1alH-
crnopa, Bbl MOXeTe cAenatb 3To Hanucas Ha Compliance@eshopworld.com.

Ona notpebuteneit ns frepmanHnmn
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B cooTBETCTBMM C HAWMM MHPOPMALMOHHbIM 0643aTeNbCTBOM B COOTBETCTBMM CO CTaTbel 36
3aKoHa "06 anbTepHAaTUBHOM paspeLleHnn CNopoB No Bonpocam notpebutenein” (VSBG), mbi
HaCTOALMM 3asiBIAEM, UTO Mbl He 06A3aHbl U He KelaeM y4acTBOBaTb B pa3bupaTtenpcTBax no
paspeLleHunto cnopos B ApOUTParKHOM COBeTe Mo 3alLuTe Npas noTpebutenei.

OPYIME BAXHbIE YC/TOBUA

Mbl BnpaBe nepegasBaTb CBOM MpaBa M 006A3aHHOCTW, 3aKpennéHHble B A0roBOpeE, ApPYro
OpraHusaummn, ogHaKo 3TO HMKaK He NOB/MAET Ha BallM NpaBa U 06A3aHHOCTU, U3/IOKEHHbIE
B HacToAWwMX YC0BMAX.

HaCTOFILLI,Ml\;I A0roBoOp 3aK/K4YaeTCcA mexay BamMmum U Hamu. TDETbM mMua He Bnpase Tpe6OBaTb
NCNONHEHUA KaKNX-1nMbo ycnosmﬁ, I'IpMBe,CI,éHHbIX B HEM.

MbI Mcnosibayem Bally IMYHYO MHGOPMALLMIO TONIbKO B COOTBETCTBUM C HAWKUM "3asiBieHMEM
0 KoHduaeHumanbHoctn". MoXKanyincra, HakguTe Bpemsa, YTobbl BHUMATE/IbHO MPOYMTaTb
Hawe "3asABneHWe O KoHPUAEHUMANbHOCTM", TaK KaK OHO BK/IKOYAET BaKHble YCN0BUA,
KOTOpble MPUMEHAIOTCA K Bam. B Tol mepe, B KaKOMW 3TO paspelleHO MNPUMEHMMbIM
3aKoHogaTenbctBom "O 3aWmTe AaHHbIX", B YaCTHOCTU, B LLENSX BbINOJHEHWS HACTOALLEro
[0roBopa, PO3HUYHbIE MarasnHbl MOTYT TaK}Ke MCMO/b30BaThb Bally JIMYHYIO MHPOPMALMIO B
COOTBETCTBMU CO CBOeiN cobCTBEHHOM oTaenbHOW "lMonnTukon KoHdpuaeHumanbHocTn",
KOTOPYIO MOXHO HAMTK Ha MX caiTe.

Kakabli NYHKT HacToAWMX YCNoBUI AeACTBYET OTAENbHO OT Apyrux. Ecam cyg uau apyroi
YNO/IHOMOYEHHbI OpraH rocyAapCcTBEHHOM BAACTU BbIHECET pelleHne, COFNAacHO KOToOpPomMy
TOT MAWN MHOW MYHKT HacToAwmMx Ycnosuii 6yaet npnsHaH HEMPaBoMEPHbIM MU HE UMEIOLLIUM
IOPUAMYECKOW  CWUAbI, TO  OCTaNbHble  MYHKTbl  HAcCTOAWMX  YCNOBMIA  OCTaHyTCA
AeNCTBUTENbHbIMU U ByAYT UMETb MOAHYIO OPUANYECKYIO CUAY.

Hn oaHo yTBeEpXKAEHWE, W3NOXKEHHOE B HacToAWMX YCN0BUAX (ABHO BbIPAXKEHHOE,
YNOMSHYTOE WAW NOAPA3YMEBAEMOE), HE ABAETCA U He AOMKHO PAcCMATPMBATBLCA Kak
yTBEPKAEHME, NPeaocTaBaatollee MLy, OTAMYHOMY OT CTOPOH [loroBopa, 3aKOHHOE Wan
MHOe npaBo, CpeacTBo cyaebHOW 3awmTbl MAM OCHOBaHWE A1A MOAAYM UCKA B CBA3U C
HaCTOAWMMM YCNOBUAMM U NONOKEHUAMU. HacTosLwme YCnoBuA 1 BCe NPeACTaBNEHHbIE B HUX
3aBepeHus, rapaHTun, o6a3aTenbCTBa, NOMOKEHNA U HOPMbI COCTaBAEHbI UCKNHOUYUTENBHO B
MHTepecax Hawein KomnaHwuu, Hawux apPpuanpoBaHHbIX NPeanpUATUA, a Takke B Bawmx
NHTepecax.

Ecan mbl He HacTamMBaem Ha BbINOJIHEHMM BaMM CBOMX 0653aTesbCTB, npegycMmoTpeHHbIX
HaCTOALLMMM YCNOBUAMM, ECAIN Mbl HE peasin3yem CBOU Npasa B OTHOLIEHWUM BAC UK €CIN Mbl
OTKNagbiBaemM peasim3aulunio CBOUX MNpaB B OTHOWEHWM BAC, 3TO HE O3HA4Ya€eT, YTO Bbl He
AO/TXKHbI BbINOJIHATb B3ATblE Ha cebs 0b6s3aTenbCTBA.

Ob6patnuTe BHMMAHWE, YTO AaHHble YCI0BUA pPeryampyoTca 3aKoHo4aTenbcTBoM MpnaHanum.
3T0 03Ha4YaeT, YTo J0roBOP O NOKynKe MNpoAyKLMM Yepes Haw Beb-calT, a TaKkKe Bce Cropbl U
pa3HOrnacma, Kotopble MOTYT BO3HMKAaTb B CBA3U C AaHHbIM [0rOBOPOM, PEry/anpyroTca
3aKoHopatenbcteom WMpnaHamn. Bbl M Mbl NPU3HAEM HEUCKAOUYUTENIbHYIO OPUCAUKLUMIO
cynos Npnanguu.
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Kak notpebutenb, Bbl byaere nosib30BaTbCA MpemmyLiecTBammn obbix o06a3aTesibHbIX
NOJIOXKEHUI 3aKOHOA4ATENbCTBA CTPaHbI, B KOTOPOW Bbl MPOXMBaeTe Ha NOCTOAHHOM OCHOBE.
HWuTO B HacToALWMX YCNOBUAX U NONOXKEHUAX, BKAOYas pasgen 16.7, He BAMAET Ha Balle
npaBo Kak notpebutens nonarathCa Ha Takme ob6A3aTesibHble MOIOXKEHUA MECTHOro
3aKoHoJaTesbCcTaa.

Ona notpebuteneii us Eeponeiickoro Cotosa

Ecnun Bbl sBnseTecb noTpebuTenem, NocTOAHHO NpoxuBatowmm B EBponelickom Cotose, Bbl
TaKXKe Nonb3yeTecb 3alMUTON 06A3aTeNbHbIX NOMOKEHUA 3aKOHOAATEIbCTBA Ballen CTpaHbl
NPOXKMBAHUA. B 3TOM c/lyyae Bbl MOXKeTe NoAaTb UCKU B CBA3WU C HAcTOALWMMM YCNOBUAMM,
BbITEKAIOWMMN U3 CTaHAAPTOB 3aliUTbl NpaB notpebuteneir Kak B MpnaHaum, Tak u B
rocygapcree-yneHe EBponeiickoro cotosa, B KOTOPOM Bbl NPOXKMBaETe Ha NOCTOAHHOM OCHOBE.
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