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YcnoBusa 3a npopaxx6a

Ta3nm cTpaHuua BWM npepoctaBd WMHMopMaums 3a KO Ec LanpekT WN-Kombpc
Nnmutng [U.S. Direct E-Commerce Limited], n3sbpwBawo TbproBCka OENHOCT
kaTo mnllonYvpnpg [eShopWorld] (,eShopWorld”, ,ESW* ,Hue", ,Haw" n/unn
,Hac") n ycnosmata (,YcnoBusata“), CbrsiacHO KOUTO npojaBamMe MpoayKTu B
CboTBeTCTBUEe C pa3gen 2.1 no-gony (,MpoAyKTU®) Ypes3 HalnA NHTEepHET canT
(,HAWMAT MHTEpPHeT cauT") Ha Bac. HacToAwMTe ycnoBumsa we ce npunaraT 3a
BCEKN OOroBop MexnAy Hac 3a npogaxxba Ha npoaykTm Ha Bac (,Jorosop”).
Mpeon pa wv3non3BaTe Hawua CanT, MOAs, MpoyYeTeTe BHUMATENIHO Te3u
Ycnosus u ce ysepeTe, He ru pasbupaTe.

Mons, O6'preTe BHMMaHWEe, 4e Tnpean pfda HalpaBuUTe nMNnopbyYKa WM Oa
M3BBPLLUNTE MNiallaHe, Lie 6baoeTe NOMOJIEHN Oa Ce CbrnacuTe € Te3n YCioBus.
AKO oOTKaxeTe na npmneMeTe HacTodawunTe YcnoBus, HAMa Oa MoOXeTe [fa
nopsbY4aTe NMPOoAYKTU OT Hallund CanT nnun ga M3BbpLINTE MJlalllaHNA, CBbP3aHU C
T4X.

Tpabea oa nperfenaTte, NpoYeTeTe M OoTNeYaTaTe Konme OT Te3n YCoBUs uam
Jla IV 3ana3nTe Ha Ballus KOMMIOTHP 3a 6baewm cnpaBku. MoXeM nNepmnoanyHo
[a U3MeHsiMe Te3n YCJ/I0BUSl, KaKTO € MOCOYEeHO Mo-aosy. Bceknm nbT, KoraTo
)xenaete pna nopbyaTe MpoAykKTW WAWM Oa W3MoA3BaTe HalWUa CanT, Mons,
npoBepeTe Te3n YCNOBMS, 3@ Aa CTe CUIYPHU, Ye pasbupaTe ycnoBUaTa, KOUTO
e 6baaT NPUIOXKNUMN KbM TO3U MOMEHT.

AKO NMa HeCHLOTBETCTBME MeXAY YC/I0OBUATA B TO3M OOKYMEHT Ha KOWTO N pa e
Opyr e3unkK n rnpesegeHaTa aHrNIMNCKa BepCcna Ha TO3M AOKYMEHT, YC/10BMATa Ha
aHrMnckaTa BepCcnAa e nMmat npegnmcCcTBo.

AKoO YcnoBusiTa CbAbp>KaT cneymanHn pasnopendbn, KoUTo ce npuiaraT camo 3a
noTpebutenn B onpeneneHn Obp>XaBu, MPUIOKMMOCTTa Ha CbOTBETHaTa
pa3nopepnba 3aBUCUM OT TOBa KbAe € obuyanmHoTo MecTonpebuBaBaHe Ha
notpebutenda. ToBa o0O3Ha4yaBa HanpuMmep, 4e pasnopenbute, KOUTO Ca
npenHa3HayeHW Oa ce npwuiaraT 3a noTpebutennte B EBponenckms cbio3, ce
npunaraT camMo 3a Te3um notpebutenn, kKomto wumaT  obuyanmHo
mecTonpebuBaBaHe B OAbprKaBa - YJeHKa Ha EBponenckus cbos.

1. NMH®OPMALUMNA 3A HAC

1.1 Hwe cme KO Ec Hanpekt U-Kombpc Jinmntug [U.S. Direct E-Commerce
Limited], M3BbPLIBALLO TbProBCka AenHoCcT KaTto wulldonYbpng
[eShopWorld], OpPY>XXeCTBoO, perncTpmpaHo B Npnanaounsa C
perncTpuvpauvnoHeH HoMmep 479237 n cbc cepannuie B CayT bnok [South
Block], Crpaga KoHkopc [The Concourse Building], 110-115 bu3Hec napk
Expcang [Airside], Copac [Swords], 'padcTBo Abb6nunH, Npnangus.
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Ako kynyBaTe [lpoaykKTu (pa3iM4yHM OT nepcoHanmsupaHu [lMpoaykTun)
ypes3 Hawwmsa yebcanTt ot CnHranyp, e KynysaTe OT HalleTo puanvyecko
nuue B CuHranyp KO Ec JanpekT N-Kombpc (CuHranyp) NTE Jnmutug [US
Direct E-Commerce (Singapore) PTE Limited]. HacTtoawmuTte ycnosusa ce
OTHacAT A0 Aorosopa, CKA4YeH Mexnay Bac n CuHranyp KO Ec OJanpekT U-
Kombpc (CuHranyp) MNTE 3a npopakbaTa Ha Te3nm NpoOAYKTM Ha Bac.
Bcnukn cnomeHaBaHus Ha eShopWorld B HacTosawmTe ycnoBus we 6bvaat
npenpaTkn kbM CuHranyp KO Ec HaunpekTt U-Kombpc (CuHranyp) MTE.
JTnmnTtna.

CBbp3BaHe C Hac

1.3.1 AKO uckaTe fa Ce CBbp)eTe C HaC Mo HJAKaKBa Apyra npuydvHa,
BKJIIOYUTE/IHO 3all0TO MMaTe OrJiakBaHe, MOJid, HanpaseTe ro,
KaTo HWU u3npatute nMmenn Ha info@eshopworld.com.

1.3.2 Ako TpabBa Oa ce CBbpPXXEM C BaC WM Oa BM YBEAOMUM MUCMEHO,
e ro HanpaBuM Mo UMeWns WaK Mo rnouiaTa Ha agpeca, KOUTO HU
npenocTaBuTe B NoOpbykKaTa Cu.

KAK CE ®OPMUPA AOIroBOPBT MEXAY BAC N HAC

Hne cknoyBamMe Oorosopu C Tbproeun Ha apebHo B SN CBAT, CbrjacHoO
konto ESW e onpeneneH 3a Tbprosey Ha ApebHO, KOETO HM NO3BOJISIBA Aa
BW npofaBamMe CTOKUTE Ha Tbprosew Ha ApebHO BbB BallaTa CTpaHa.

MpaBeiky Nopbyka NPU HaCc Ype3 Haluua CaillT, BUe NOTBbPXKAaBaTe, 4ye
BalllaTa TpaH3akKuus wWe 6bae KbM Hac, a He Npu CbOTBETHUSA TbhProBseLll.
OcBeH ToBa MOTBbLP)XAaBaTe, 4Ye cnefn YycrelwHa npoBepka OT Hac 3a
aBTEHTUMYHOCTTAa W  OOCTAaTbYHOCTTA Ha  MHMOPMauUUATa, KOATO
npenocTaBATe, HUE Le 3aKynuM CTOKaTa OT CbOTBETHMUS Tbprosel, Ha
npebHO C eOuHCTBEHaTa Len ga BW s npenpogafeM HesabaBHO 3a
npeficTaBeHUTe W [OroBOPeHM CyMu, KOraTo CTe nagajnuv BallaTa
nopbyka. Hue uie 6baemM OTroBOPHU 3@ U3MBJHEHMETO Ha MOpPbYKaTa KbM
Bac.

HawwnsaT caT we BW npeBefe npe3 CTbNKUTe, KouTo TpabBa pna
npeanpveMeTe, 3a Aa HarnpaBuTe MOpbYyka U Aa M3BbPLUMTE MiallaHe
npu Hac. HawusT npouec Ha NopbyYyka BWU MO3BOJISIBA Aa MPOBepuTe ”
nonpaBuTe rpewwkuTe, Npean fa HW M3npaTuTe nopbykaTa cu. Mons,
oTheneTe BpeMe, 3a Aa MNMpoyeTeTe W MpoBepuTe BallaTa Mopbyka Ha
BCSIKa CTpaHuLA OT npoLeca Ha nopbyka.

Cnen KaTo HanpaBuMTe TMOpPbYKa, LUle nosyyYnuTe uMens OoT Hac C
NOTBbPXAEHME, Y€ CMe MOoJIy4Ynau BallaTa Mopbyka. [LOroBopbT Mexny
Hac wWe 6bAe CKYEeH CaMO KOraTo MoJlyyuTe UMes 3a NMoTBbpXAeHune
Ha BallaTa MopbYKa.
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LUle Bwm wusnpaTum uMenn, KOMWTO NOTBbpXKAaBa, 4e [llpoaykTute ca
n3npateHu (,MoTBbpPXAEHMe 3a usnpawjaHe”).

AKO He cMe B CbCTOdAHMEe fa Bu poctasum lNpoayKT, HanpuMep 3auloTo
TO3Un NMPOOYKT HE e Ha CKNa4 WK BeYye He e HaJindeH nnm nopagn rpeLuxka
B LleHaTa Ha HaluA CanT UM Ha CbOTBETHUA CalT Ha Tbproeeua, H1e e
Bn nHgpopmMmmnpame 3a ToBa 4pe3 esieKTPOHHA nowia 1 HAMa aa obpaboTum
BawaTa nopbyka. AKO Bevye CcTe niaaTuam 3a lpoaoyktute, HuMe we Bwu
Bb3CTAaHOBMM MbJiHATa CyMa, BKJIIOYUTENIHO BCUYKW TaKCyBaHW pa3xoaun
3a [OOCTaBKa, Bb3MOXHO HaW-CKOPO M HAMaA Oa HOCUMM LOMbJAHUTENHU
OTroBOPHOCTU KbM Bac.

Bve noTBbpxOaBaTe, 4Ye LWe HU 6O6bae pas3peweHo [Oa NpPoBEPUM
aBTEHTUYHOCTTAa W  OOCTAaTbYHOCTTA Ha  MHMOPMaUUATa, KOATO
NnpefocTaBATe, N ako He CMe B CbCTOsSIHME fa MPoBepuM MHdopMauusaTa
aBTOMATUYHO, HALLINTE NpeACTaBMTEeNM MOraT [la Ce CBbPXXAT C Bac u/unm
c BawaTa 6aHka, u3gana BawaTa AebMTHa WM KpeAUTHa KapTa, 3a Aa
NOTBBLPAWN BallaTa CaMOSIMYHOCT U/UW BAlLETO HaMepeHne fa HanpasuTe
nopbyKaTa.

Monsi, o6bbpHETE BHUMaHME, Ye BCUYKW MNPOAYKTU, MPefoCTaBEHU 4pes
HawmMa CcanT, Cca npefAHa3HayYeHW 3a HeTbproecka ynoTtpeba, a
3aKynyBaHETO Ha KakBUTO W gda 6uno npoaoykTM 3a UenTe Ha
npenponaxba e cTporo 3abpaHeHo.

KaTo HanpaBuTe nopbYka WM M3BbPLUMTE MNJallaHe rnpes3 Halusa CaunT,
BME rapaHTmpaTe, 4e MMaTe 3aKOHHO MpaBoO Aa cka4yBaTe 06BbLp3BaALLK
porospopn. BawaTa kKpeauTHa/nebuTtHa KapTa WAM  APYr HaydnH Ha
niawaHe we 6bOaT TakCyBaHM OT HaC, a TakKCMTe BbB BalUeTO
n3BneyeHme uwe 6bOaT nNpuapy>XeHm oT onumcaHueTto ,eShopWorld”,
,eSW“  umnm nopobHo. TapaHTupaTe, 4Ye usnata UHPoOpMauLums,
npenocTaBeHa HU 3a LenuTe Ha obpaboTBaHETO Ha MaallaHug, e BIpHa n
CTe ynbJIHOMOLLEHWN [a W3noJi3BaTe npepjlaraHnsa HaduH Ha rJallaHe.
NMoTBbpXKAOaBaTe, Ye Le MMame Nnpaso Aa MPOBEepUM aBTEHTUYHOCTTA WU
AOCTaTb4yHOCTTa Ha npefocTtaBeHaTa OT BaC MHGOpMauusa 3a rJsallaHe.
ESW cu 3ana3Ba nNpaBoOTO La OTMeHM BallaTa NoOpbYyka Ha BCEKW eTarn, B
C/ly4an 4e He MOXKeM Ja NpoBepuM rnpepocTtaBeHaTa oT Bac MHpoOpMaLus
nnn mn3bpaHms OoT BaC HayYMH Ha NnawaHe. B cnyyam Ha aHy/mMpaHe oOT
CTpaHa Ha ESW wie BM Bb3CTaHOBUM UsAIATa CyMa, KOATO CTe naaTuin.

Bue npusHaBaTe u Cce CcbrnacsaeaTe, Ye HUMe e U3BBLPLINM NPoBepKa 4Ype3
npegnnaiwiaHe 3a Bac U MHMOpMaUnsaTa, KOATO CTe nMpenocTtaBnan. Tesu
NMPOBEpPKKN Ca npeaHasHadyeHM fa nonpedyaT Ha eShopWorld ga n3sbpluBa
TbProBCka AEMHOCT CbC CAaHKUMOHWUPAHO NnUE, IOPUANYECKO SNLe WUnun
Abp>XKaBa B HapylweHue Ha NpUIoKUMUTE 3aKOHU W perynaTopHu
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W3NCKBaHNS Ha TepuTopuuTe, Ha KOMTO onepupame (Bkawo4uTenHo 6es
OorpaHuUYeHne BCUYKU MUTHUYECKN 3aKOHU U pasnopenbu M KOHTPON Ha
M3HOCa W BHOCA, AaOMUHUCTPUPaHM OT npasuTencrtsoto Ha CALY
(BKAKOYUTENHO, HO He caMmo, Pasnopenbute Ha  M3HOCHaTa
aAMUHUCTPpaUusa CbrnacHo MuHUCTEpPCTBOTO Ha TbprosuaTa Ha CALL),
EBponenckusa Cbio3 1 BCAKa Apyra npuioXunMa lopucaonkumsa).

Hne npepocTtaBsaMe ycsyraTa 3a onpegesisHe Ha CbOTBETHUTE AaHbUU Y
MWUTa, KOUTO cliefBa Aa Cce NPuIoXKaT KbM

BHOCaA Ha lpoAyKTa OT Bac n no cbbmpame, oTynTame u nNpesexxjame Ha
Te3n JaHbuu M MUTa, crnopepn csydas, OT Balwe MMe Ha CbOTBETHUSA
[aHbyeH opraH. 3a BHOC B EBponencknsa cbio3 n ObegnHeHOTO KpaicTBo,
nosy4YeHUTe AaHbUM U MUTA Ca BKJIIOYEHM BbB BalIeTO nJsawiaHe u ce
3annawat ot eShopWorld n HAMa ponbaHUTENHU pa3xonun. MNMpuemankn
HacToAwmMTe Ycnosus, YynbsaHoOMowaBaTe eShopWorld pa npuema
BCAKaKBU OONBJHUTENHN UCKAHUA 3a Hano3u (JOoNbJAHUTESIHA OLeHKa) OT
CbOTBETHUTE MUTHUYECKN OpraHu. 3a HAKON CTOKN C BHOC MU3BBH EBpona
BME LLe HOCMTEe OTrOBOPHOCT 3a NpeBeXXJaHeTo Ha AaHbUM U MUTa KbM
CbOTBETHUA LaHbyeH opraH. Bcnykm npoaykTn, 3aKyneHW OT Hac, ca
HanpaBeHW CbrsacHO AOroBOp 3a AocTaBka. [MpaBoToO Ha cobCTBEHOCT
Bbpxy lNpoayKTuTe ce npexBbpsiad OT CbOTBETHMA Tbprosewy Ha ApebHo
kKbM eShopWorld cnen n3sHoc Ha lMNpoaykTtuTe. Bnocnencrtesme npaBoToO Ha
cobcTBeHOCT ce npexBbpns oT eShopWorld npean BHOC Ha NpoaykKTa un
Bue we 6baeTte perncTtpupaHuUsaT BHOcUTen (OCBeH 3a JocCTaBka Ao
LLBenuapusa, kbaeto eShopWorld we 6baoe perucTtpupaHmnaT BHOCUTEN).
PuckbT oT 3aryba Ha [lpoaykTa npemMuHaBa Bbpxy Bac, korato
MpoaoykTbT Bu 6bae nocTaseH.

KaTo nopbuBaTe lNpoAyKTM OT Hac, C TOBA yNbJ/IHOMOLLLABaTe JINLEH3UpaH
MUTHUYecKn bpokep, n3bpaH OT Hac Aa OENCTBa KaTo Baw npeacTtaBuTen
M Oa M3BbPLWBA CAOENIKU C Yy>KOEeCTPaHHU opraHu 3a npuxoaw, 3a fAa
ocsoboam BalwmTe MPOAYKTW, Oa OTYMTa MUTa U JaHbUM OT Balle nMe,
aKO e MNMpPUIoXKKMMO [a BbpPHE BawnUTe NPOAYKTU U akKo € MPUIoXnMo, ga
MOAroTBM M nogaje UCKOBe 3a Bb3CTaHOBsABaHe Ha CpeAcTBaTa OT Balle
MMe 3a BCSKa CTOKa, KOATO BbpHeTe. Monsd, nManTe npensui, 4e TO3uU
pa3sgen 2.12 n3knwysa kKnmeHTn B KaHaga; knmeHTuTe B KaHaga Tpsbea
na ce obbpHaT KbM pasgen 6.10.

LleHaTa Ha BawaTa nopbyka we 6baoe noco4veHa, ¢ unm 6e3 BKIYEHN
JaHbLUM B 3aBMCMMOCT OT ajgpeca 3a pgoctaBka: (a) [MpoayktuTe,
noctaBeHn B KaHapa, we 6baaT nocovyeHn 6e3 OaHbK BbPXY
nponaxbute; mn (6) MNpoaoykTuTe, poctaBsHM B EBpona, we 6baat
MOCOYMEHM C  BKJIOYEH OaHbK BbpXy nAOobaBeHaTa  CTOMHOCT.
TpaHCMOPTHUTE pPa3XoAM He Ca BKJ/YEeHW B UeHaTa; Te we 6bbaat
nobaBeHN Npu NokynkaTa u we 6baaT NOCOYEHN KAaTo OTAE/IHA TakCa BbB
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BalMs opMynap 3a nopbyka (C M3KJOYEHMEe Ha CllyvyauTe, Korato ce
npennara 6esnnaTtHa AoCTaBKa).

3a notpebutennTte B ABCTpanMs, KaTo HanpaBMTe Nopbyka Npu Hac 4Ypes
HaLLIWS CalT, BUe MOTBbPXKAaBaTe, Ye CK0YBATE MeXAyHapoaHa caenka
C Hac, a He CbC CbOTBETHUA Tbproeel. OCBeH TOBa BMe MpU3HaBaTe, 4ye
HAKOM BaHKK MOraT [a HasaraT Takca 3a MeXAyHapoAHW TpaH3akuuu B
CbOTBETCTBME C TEXHUTE MNOJNTUKN. HMe He HauymcnsiBame Ta3n Takca u
HEe KOHTpOJIMpame Kora BalwaTa 6aHkKa wWe s Hayncau.

YCJIOBUSA 3A NOJIBBAHE HA HALLUSA CANT

Mons, npoyeTeTe BHMMATE/IHO HacToAwmMTe YCNoBMA 3a Nos3BaHe, npeau
Oa 3alfo4yHeTe Oa M3noJsiaBaTte TO3U ye6ca|7|T. N3non3Banmky Hawunsa canT,
Bne noco4yBaTe, He rnpnemaTte 1e3n YcnoBua 3a nosi3BaHe n ye npmnemMaTte n
ce cbrnacsaearte fa rm cnassaTte. AKO He CTe CbrflacHu C YcnoBuaTa 3a
rnos3BaHe, Mons, He3abaBHO npekKkparteTe U3rnoJz3BaHETO Ha TO3n CanT.

Hue He rapaHTMpame, 4Ye HALIMAT CalT UM KAaKBOTO M a € CbAbp)KaHue
B Hero BuMHaru uie 6bAe AOCTbMNHO MM Lie 6bae 6e3 npekbCBaHUS.
JoCTbNbT 40 HAlIUSA CAalT e paspelleH BPeMeHHO U Hue CU 3ana3Bame
NPaBoTO Aa OTTEersiMM, NpPekpaTuM WAN MPOMEHUM Lenns WAW 4YacT OT
canTa 6e3 npegusBecTve. HMe HsAAMa Oa HOCMM OTrOBOPHOCT Mpepn Bac,
aKoO MO HSIKakBa MPUYMHA BCUYKM WM HSKOW OT HalUUTe calToBe ca
He[OCTBLIMHW MO BCAKO BPEME W/ 33 KakbBTO 1 [a € Nepuoa.

Brne HoCuTe OTroBOPHOCT 3a B3eMaHETO Ha BCUYKM Heobxogmmu Mepkwu,
3a Oa uMaTe O0CTbN A0 Hawunsa canT. CbL0 Taka BMe OTroBapaTe 3a TOBa
[a rapaHTuMpaTe, 4e BCUMYKM JnLa, KOUTO MMaT AOCTbMN A0 Hawus CanT
ypes3 BallaTa MHTEPHEeT Bpb3Ka, Ca HAfACHO C Te3n YCNoBUA N 4e Te ce
cbobpasaBaT C TaX.

MoxxeM pa npepasrnegamMe Te3nm YCNoBUA NO BCSAKO BpeMe, KaTo
n3MeHaMe Ta3nm CTpaHuua. Mons, nepmoanyHo nposepsBanTe Tasu
CTpaHuua, 3a Oga obbpHeTe BHMMaHME Ha KAKBUTO M Aa Ca HarnpaBeHu
MPOMEHN, Tb KaTo Te ca ob6Bbp3BaLLM 3a Bac.

Benexka 3a norpebutenute B NF°epmanua. YneH 3.4 ce npunara camo
AOKOJIKOTO NpoOMeHuTe He ca HeoboCHOBaHO BbB Baw yuwbpb. AKo ce
HanpaBAT MPOMEHU, LWe BM YBEeAOMMM B pa3yMeH CPOK W uwe BU
MHOPMUPaMe 3a BawnTe npasBa. MiImaTe Bb3MOXHOCT [a 3aKpueTe CBOs
KJIMEHTCKWN aKayHT Mo BCAKO BpeMe. Pegakummte Ha HacToAwmTe YCnoBus
He 3acsAraT HacToswaTa “benexka 3a notpebutennte B Nl'epmanHmna.”
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MoxxeM gQa aKTyaam3Mpame Halusg CcanT OT BpeMe Ha BpeMe 1 [da
MPOMEHsMEe CbAbpPXaHMETO My No BCAKO Bpeme. CrneuuvanHuTte
pasnopenbu 3a notpebutennte B lepmaHusa cbrnacHo pasgen 3.5 ce
npunaraT mutatis mutandis.

[ocTbNbT A0 onpegeneHn obnacTy Ha HalUa CanT e orpaHnyvyeH. Hue cu
3anasBaMe MpaBoTO [la OrpaHU4YMM AO0CTbMa A0 APYrM YacTu Ha Halus
CalT UM OOPWU 00 Lenns CalnT no Halla npeueHka.

N3non3eaHeTo Ha HawmnTe yebcanToBe OT HEMBJHOMETHM Anua (AMua Ha
Bb3pacT noa 18 roAnHM) N3NCKBa CbrnacMeTo Ha TexXHUsa poauTen nau
HAaCTOMHUK WU HawwunaT oroBop e C poauTensa uanM HaCTOMHWKA, KOWTO
oTroBaps 3a MQencTBMATa Ha HenbAHONETHOTO JAuuye. CbBeTBame
poaAuTEeNnnTEe WUAM HACTOMHUUUTE, KOUTO pa3pellaBaT Ha HenbJHONETHU
nvua ga M3nossBaT CaWTa, Aa pa3roBapsT C HENbJIHOMETHUTE Nnua 3a
TaAxHaTa 6e30MacHOCT OHMaMH, TbW KaTO MOAEepuUpaHETO WUan
OrpaHNYEeHNETO Ha peKJSlaMUTe He e rapaHTUpaHO WU 3aWUTEeHO OT
HeyMmeno 6bopaBeHe. Henb/IHONETHUTE, KOUTO W3MOJ3BAaT WHTEPAKTUBHA
ycnyra, cnefBa fa ca yBeAOMEHM 3a NOTEHUMAIHUTE PUCKOBE 3a THAX.

He TpsbBa pa u3non3esaTte Hawmsa CanT MO HUKAKbB HAYMH, KOWTO
NPUYNHABA UM MOXKE Oa MPUYNHUN yBpeXXJaHe Ha canTa Wau BJioLlaBaHe
Ha HaJIMYHOCTTa WAM AOCTBLMHOCTTa Ha CanTa; WM MO KaKbBTO U Ada €
Ha4YnH, KOWTO € He3aKOHeH, HeJsierajieH, usMaMeH Wan BpefeH, Win BbB
BPb3Ka C HAKaKBa HE3aKOHHAa, HeserajsiHa, U3MaMHa Uan BpefHa uen nim
OENHOCT, BKJIIOYUTEsSIHO, HO He CaMo, W3MO0JI3BaHEeTO Ha Halua caunT 3a
KonupaHe, CbXpaHsiBaHe, XOCTBaHe, npenasaHe, n3npatiaHe,
n3nonsesaHe, nybsmkyBaHe waM pasnpocTpaHsiBaHe Ha KaKBUTO M [da e
MaTepuanu; noJsiydaBaHe Ha HeOoTOpu3MpaH [AOCTbMN A0 HaluMa CanT;
cbbupaHe Ha JaHHWM OT HaLWIMA CanT; n3npallaHe Ha HeXXeslaHN TbProBCKMU
cbobLleHns 4ypes3 Hawumsa canT; u/unu 6e3 orpaHnUyYeHne M3BbPLUBaHE Ha
HAKaKBO [OeNCTBUE, KOeTO € HeCbBMeCTUMO C LefnTa Ha TOo3M CalT: da
npuemMa 1 n3nbJHABa NOPBbYKM Ha noTpebutenn.

Korato e Heobxogmmo, HMe Lie [OKJagBaMe 3a BCSAKO HapylleHue Ha
HacToswmMTe YCI0BUA Ha CbOTBETHUTE NpaBonpwuiarawm opraHi U ako u
[OKOJIKOTO TOBa € TO3BOJIEHO OT MPUJIOXKMMOTO 3aKOHOOATENICTBO 3a
3alMTa Ha QfOaHHUTe, We CbTPYAHMYUMM Ha Te3nM OpraHu, KaTto UM
paskpuMeM BallaTa CaMOJINYHOCT U/MNN BallMTe JINYHW AaHHW. B cnyyvan
Ha TakOBa HapylleHWe NpPaBoOTO BM Aa W3MNoJi3BaTe Haluus CanT we 6bae
npekpaTeHo He3abaBHoO.

Hwe cn 3ana3BaMe BCUYKW MpaBa, NpaBO Ha COBCTBEHOCT U UHTeEpecu B
npaBaTa Ha MWHTeNeKTyaslHa COOBCTBEHOCT Ha HaC W Ha HawuTe
NapTHbOPW, BKKYUTENHO 6e3 orpaHMYeHne, KakBUTO M da € MNaTeHTH,
TbProBCKM MapKW, MapKu 3a ycayru, aBTOPCKM npaBa, NpaBa Bbpxy 6a3u
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OaHHW, nNpaBa Ha [AW3alH, HOy-xay, MOBEpPUTENHA WHGoOpMaUUa ©
BCAKAKBM APYrn 3alLMTEHN NpaBa B KOATO 1 Aa € AbpKaBa.

KAKBO HN YMBbJIHOMOLUABATE OA NMPABUM

M3non3Bakn Halna CanT, BUE HU ynbJHOMOLIABaTe Aa obpaboTBame
nialwaHns, Bb3CTAHOBSBAHWS Ha CPeACcTBa WM KOPeKUuM 3a Balute
TpaH3akKUuMK, Aa npesexxaame cpeacTBa No 6aHKoBaTa BM CMeTKa, KbAEeTOo
€ MNpPUIoXKUMO, TakCyBamMe KpeauTHaTa BW KapTa uaum pebutupame
CMeTKaTa, CBbp3aHa C BallaTa AebuTHa KapTa, KAaKTo e NPUIoXKMUMOo, 1 aa
niawame Ha Hac U Ha HalNTe MapTHbOPWU BCUYKK CYMU, KOUTO ObJDKUTE
B CbOTBETCTBUE C HacToALwmnTe YcnoBuS.

Mo>keM Mo BCSKO BpeMe Aa M3UCKBaMe OT Bac [a NpenocTaBuUTe KakBaTo
N 0a e PUHAHCOBA, TbProBCKa WUIN NYHA UHAMOPMALMS, KOATO NCKaMe 3a
yIAOCTOBEpsiBaHe Ha BallaTa CaMOJIMYHOCT. Bue HsAMa na ce npepncrtaBsTe
3a KOeTO W Ja e JiMue WA ga u3nosisBate MMe, KOETO He CTe 3aKOHHO
yMbJIHOMOLLIEHM A3 M3MNoJs3BaTe. Bue HM ynbaHOMOLLABaTe Aa NpoBepuM
BallaTa UHGpopMaLms (BKJIOYUTENHO BCAKA aKTyanansnpaHa nHdopmauuns)
U Oa MnoJlydMM MbPBOHAYa/IHO pa3pelleHue 3a KpeauT OT m3gaTens Ha
BallaTa KpeauTHa KapTa.

TPAHCIMNOPT N AOCTABKA

BaweTo nNoTBbPXAEHME 3a u3NpawaHe we cbabp>Xa MHGopMauunsa 3a
AO0CTaBKa, KOATO Le BM NO3BOJIN fa npocrefguTe foCTaBKkaTa Ha BawuTe
MpoaoykTn (KbOeTo TakaBa ycjiyra € noctbnHa). NoHakora gocraBkaTa HU
[0 Bac Moxe ga 6bae nmoBavsAHa OT CbOMTME M3BBHBH HALIMA KOHTPOJI.
BuxTe pasgen 10 3a HawmnTe OTrOBOPHOCTU, KOraTo TOBa Ce CJIy4N.

AKO Ha BawuMa agpec HAMa HUKOW, KOWTO [da npueme [ocCTaBKaTa,
NnpeBo3BavYbT MOXe [a OCTaBuM M3BeCTUe 3a ONUT 3a [OoCTaBKa, 3a [Ja
yBeAOMM, Ye CTOKaTa € BbpHaTa B MECTHOTO Aeno. AKO TOBa Ce Cayyu,
MO, CBbpP)XEeTe Ce C MpeBO3Baya Ha HoOMepa, MOCOYEH B M3BECTMETO 3a
ONUT 3a [oCTaBka. AKO WuMaTe [ONbJAHUTENHWM npobnemu, mons,
cBbpkeTe ce ¢ eShopWorld Ha info@eshopworld.com.

JlocTaBkaTa Ha nMopbyka uWe O6bae 3aBbplieHa, KoraTto [AOCTaBUM
MNpoayKTUTe Ha agpeca, KOWTO CTe HX Aanu, Wan Bue rm B3eMeTe OT Hac.

[MoHAKOra, 4acT OT MopbykKaTa MOXXe fa e uU34eprnaHa Wiu OTJNIOXKEeHa OT
CbOTBETHUSA Tbproeew, Ha ApebHo. AKO He ce [orosopu Apyro B
HacToAwunTe YcnoBusa (MNo-KOHKpeTHO B 4ieH 10), HMe He HOoCUM
OTrOBOPHOCT 3a 3abaBsAHe Ha BawaTa NopbykKa Mopaan OTJIOXKEHM
nopbykm wmnu 3abaBaAHMS NO BWHA Ha OT Tbproeeua Ha ApebHo, a
M3npawaHeTo Ha BawuUTe TMNPOAYKTWM Ce npaBuMm CaMO cCjied KaTo
MpooyKTUTE Ca NPUCTUrHaNN B 4enoTO.

MpoLoyKTUTe Cce m3npawaTtT 00 BaC Bb3 OCHOBAa Ha MHGoOpMaLuATa, KOATO
HU npenocTaBaATe M BME HOCUTE OTrOBOPHOCT 3@ TOYHOCTTa Ha Tas3un
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MHGpopMauma. AKO Ca HapyleHM KakBuUTo U pOa e pa3nopenbu
(BKJIIOYUTENHO, HO He caMo pa3nopendbu 3a U3HOC/BHOC) Nopaan HETOYHa
MHgopMaLms, NpefocTaBeHa OT Bac, BUe HOCUTE OTrOBOPHOCT 3a TakoBa
HapyLleHune.

HawwvaT npeBo3Bay MOXXe NEPUOANYHO a Ce CBbPXXEe C Bac, 3a Aa ypeau
NOCTaBKW, [a MNOTBbPAM [OaHHUTE 3a [0oCTaBKka W [da npeHapeau
NOCTaBKUTE (KbAETO € NPUIOXKNMO).

AKo cTe wu3bpannm HanoXeH nNaaTeX KaTo npeanovYmTaH HayuH 3a
NOCTaBKa M njawaHe (KbaeTo MMa TakaBa onuus):

5.7.1 wnmMamMe npaBo Ha npeueHKa ga OTXBbLPJIMM onpeaesieHn Ha4YnHU Ha
niawaHe;

5.7.2 npunemame nnawaHMg caMmo B MeCcTHaTa BasyTa; u/nnm

5.7.3 ako He npuemMeTe [lopbYKaTa WIN HE N3BBLPLUUTE MbJIHO MNJallaHe
No Bpeme Ha AOoCTaBKaTa, HMe CY 3arna3BaMe NpaBoTo Aa OTKaxkeM
ha poctasuMm lMpoaykTuTe.

BPBLWAHE HA MPOAYKTU

OcBeH akKo He ce npeaBuXxaa ApYyro B YieH 8 no-gosy, cnefBalimaT vieH
ce npunara 3a CTaHAAPTHOTO BpblUaHe Ha NPOAYKTU. Mons, BUXTE MNo-
[0Jly 3a noseye MHGMOPMaUMSA OTHOCHO Ae(eKTHUTEe CTOKW U BalleTo
NpaBoO Ha NpeKkpaTsBaHe:

MoapobHOCTM 3a TOBa Kak MOXXeTe Aa aHy/upaTe CBOsATa Nopbyka Wan da
BbpHeTe [poaoykKTn (KoraTo e pa3peLlleHo0), BKJIYUTEsIHO ajpeca Ha
konto TpsbBa Oa ce BbpHaT lpoAoykKTuUTe U CpokKa 3a BpbLlAHETo, ce
CbAbpXaT B YecTo 3afiaBaHU BBLMNPOCK, Ha CTpaHULATa 3a opopMsHE Ha
nopbykKaTa, BbB BallMA MMena 3a NOTBbPXAEHWE Ha nopbykaTa wn/mam
BalleTO MOTBBbPXAEHME Ha u3npawaHe 4pe3 JIMHKa B nMopTana 3a
BbpHaTK NpoaykTn (“MNopTan 3a BbpHaTK NpPoayKTN").

BpblwaHuaTta TpsibBa nOa ce wum3npawaT caMoO Ha ajpeca, MOCOYEH B
MopTana 3a BpbWaHe Ha CTokW. Te3nm nogpobHocTm we 6bvbaaT
npeaocTaBeHW C NaKeTa 3a A0CTaBKa, CbAbp)Kall BallaTa NoOpbYKa, MK
B VMeWna 3a MNOoTBbpXAEHWE Ha u3npawaHeTo (KOWTO e CbAbpXKa
BPpb3Ka KbM NopTasia 3a BpbLLAaHE Ha CTOKN).

BbpHaTuTe npoaykTu TpsbBa QHJa ca B CbCTOSSHUE KATO HOBU C
NpuKpeneHn eTukeTn u pa 6boaT nNpuapyXeHn OoT OopurmHasHaTa
pa3nucka unm gakTypa. Bcnykm BbpHaTH MpoayKTn ce nanpawlaT Ha Ball
pUCK. AKO CTe MoJly4unn eTUMKEeT 3a BpbllaHe, TpsabBa Oa wm3nonseaTte
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eTVKeTa 3a BpbllaHe, NMpPeaocTaBeH BM Ype3 nopTaja 3a BpblUuaHe Ha
CTOKMW.

BCnYknm 1ncKaHMS 3a Bb3CTAHOBsIBAaHE MOAMEXAT Ha MpoBepka MU
BepuduKaums B HalIUTE LEHTPOBE 3a BpbllaHe. AKO BbpHaTUTE
MPOAYKTM He Ca HanbJHO FoAHM 3a npenpogakba, He3aBMCUMO Janu
nopadn noepeda Ha [poAykTa WaM Ha OMakoBKaTa, CW 3ana3Bame
MPaBOTO [la OTKA>XeM YaCTUYHO UM U3LSAI0 Bb3CTaHOBSIBaHe Ha cymaTa.

LLle BM Bb3CTAaHOBMM CyMaTa Camo B CjlyvauTe, KoraTto nogpobHocTuTe 3a
BbpHaTUTe [poAyKTU Ca MNpenocTaBeHW B paMkuTe Ha [lopTana 3a
BPblaHe Ha CTOKMW.

Bb3cTaHoBABaHeTO Ha  cpeAacTBata OT Hac we 6bae no
KpeaouTHaTa/pebutHaTa KapTa wWAKM  APYr HaydYMH Ha njauwaHe,
npenocTtaseH OT BacC Npu NbpBOHa4YasiHaTa Nopbyka. Bb3cTaHoBABaHeETO
Ha cpeacTBaTa We 6bae o6paboTeHO Bb3MOXKHO Hal-CKOPO, HO B paMKuTe
Ha YeTupuHageceT (14) paboTHM OHWM OT NpucTUraHeTo Ha lMpoaykTa A0
LeHTbpa 3a BpblLaHe B NepeKTHO CbCTosIHMe 3a npenpofaxba.

OT cpencTtBaTa 3a Bb3CTAaHOBsIBAHeE MoraT fga 6baaT W3BbPLUEHU
OTYUCJIEHUS, KOraTo TakMBa BbpHaTU [lpoAyKTWM ca BbPHATM B
HenpMeMJIMBO CbCTOSIHME.

MoTebpXOaBamMe, 4e BCUYKM MPOAYKTWU, BbpPHaTU nopaan gedekT, HAMa
Aa 6bpaT NnpeaMeT Ha HacTOAWMSA pa3aen n HUKaKBu pasnopenbu B Tesn
YcnoBus He 3acsAraT BawumTe noTtpebuTesickm mpaBa MO 3aKOH. Bcmyku
BPbLUaHNA Ha gedeKTHU MNMpoayKTu e ce ypexaaT CbrjlacHO 3akoHa 3a
npoga>xba Ha CToKM n ycnyrn ot 1980 r.

HAKoM CTOKM MOXe Oa He ca noaxoasuwm 3a BpblaHe. B cnyydam ye
MPpoAyKT He e noAaxoAsu, 3a BpbllaHe, MOJS, HanpaBeTe crnpaBka C
uMenna 3a nNOTBbPXAEHMEe Ha BallaTa TMopbyka W wWe ObaeTe
MocbBeTBaHU KakK Moxe pna 6baoe o6paboTeHO Bb3CTAaHOBSABAHETO Ha
cpencTBa KbM BaC B CbOTBETCTBME C MNOJAUTUKMTE W NpoueaypuTe,
WN3JI0)KEHU B HEro.

3a noTpebuTtenu B KaHapa

MoTpebutennte oT KaHada ce cbrnacaeat, KakTo cneasa: KO Ec JanpekT
N-Kombpc Jiumutng [US Direct E-Commerce Limited] (m3BbpluBaLlo
TbProBcKa AenHocT KaTo ulllonYvpng [eShopWorld]) e ogobpeH y4acTHUK
B cuctemata KPEOWUTC [CREDITS] B AreHuusiTa 3a rpaHU4HU ycayru Ha
KaHaga (CBSA). Kato nopbyBaM lMpoayktn ot KO Ec Hanpekt N-Kombpc
NlumnTng (M3BbpLIBALLO ThProBCKa AeWHOCT kaTo ullonYwpnpg), ¢ ToBa
ynb/aHOMOLWaBaM JIMBUHICTbH MHTepHewbHBbA [Livingston International],
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onobpeH mMuTHUYeckn bpokep B cuctemata KPEOWUTC, na nencrsa KaTo
MOW areHT M fa oCbllecTBABa TbProBCka OEeNHOCT C AreHumaTa no
rpaHn4HmM ycnyrun Ha KaHapa [CBSA], 3a nony4YaBaHe Ha ocBoboXOaBaHe
Ha MoOuTe CTOKW, CMeTKa 3a MUTa MU AaHbUW, BpbLLaHe Ha CTOKM Ha O Ec
HanpekT UN-Kombpc Jliumutng (M3BbpllBallo TbpProBCKa AEeWHOCT KaTo
nlllonYbpna) n nogaBaHe Ha NCKaHWA 3a Bb3CTaHOBSBAHE Ha CpeacTBa
Nno enekTpoHeH NbT OT Moe wuMe. CobrnacHo nporpamata KPEOWUTC
pa3bupam, 4e AreHuusaTa No rpaHU4YHM ycayrm Ha KaHaga we m3npaTtu Ha
MUTHMNYECKNA BpoKep BCAKAKBU Bb3CTAHOBEHW CyMU 3a MUTa N OaHbUW,
niaTeHn BbPXY BbpPHATUTE CTOKMU, U Ye e rnosiyv4a Bb3CTaHOBEHUTE CyMU
avpekTHo oT K Ec Haunpekt W-Kombpc JinmMutng (M3BbpLUBaLLO
TbproBcka pAenHocT KaTo wulllonYbpnp). OcBeH ToBa ynbJIHOMOLWlaBaM
JINBUHICTbH WHTepHeWbHBbNA Aa npenpaTtu BCAKO Bb3CTaHOBSIBaHE Ha
cpencTtea, n3gageHo oT AreHumdaTa NO FpaHU4YHW yciyru Ha KaHaja Ha
Moe uMe, Taka 4e KO Ec HanpekT WN-Kombpc Jiumutug (M3BbpLUBALLO
TbpProBcKa AenHocT KaTo nllonYvpng) oa 6boe obesweTeHo.

OEDPEKTHU NMPOAYKTHU

Hue cMe 3a4b/>KEHU NO 3aKOH Aa A0CTaBsMe NpoAyKTW, KOUTO OTroBapsT
Ha HacToawwma [loroBop. AKO eflaeTe [Aa BbpHeETe NPOoAyKTU, KOUTO Ca
nedeKTHU UIN HeCbOTBETCTBALLM, MOXKETEe [a HU NuLLIeTe Mo UMenn.

Ako un3bepeTe Oa BbpHeTe BawuTe AeeKTHU WM HECbOTBETCTBALLW
npoaykKTn, NbpBo TpsbBa Oa ce yBepuM, 4e Te ca AeeKTHMN, NoBpeaeH!
WM He OTroBapsAT Ha ONUCAaHMETO Ha Hawwusa yebcant. Cnen KaTo ToBa
6boe NOTBbLPAEHO, HME LWE BbPHEM CTOMHOCTTA Ha NPOAYKTUTE U
TakKcuTe 3a TpaHcnopT n obpaboTka, NnaTeHn OT Bac. AKO onpenennm, 4e
NnPOAYKTUTE He ca fedeKTHM, HAMA [a uMaTe NpaBO Ha BpblUaHe Ha
rnapu n Hue Lwe BbPHEM CTOKUTE 3a Balla cMeTKa. Mons, BUXTe pasgen
“BpblaHe Ha NMpoaoyKTU” no-rope 3a noseye nHdopmayumsa OTHOCHO ToBa
KakK MO)XeTe [la BbpHeTe NpoayKTu.

OBbVKHOBEHO LLIe BbPHEM NapuTe rno opmysspa 3a nialiaHe, KOUTo CTe
N3N0JI3Banun 3a nJjallaHe Ha CTokuTe NpmnbnmsmTenHo A0 YeTupuHageceTt
(14) pHw OT paTaTa Ha KOATO MoJly4uMm CcTokuTe. Mons fa nmaTe npensup,
ye MO)Xe [a OTHeMe MnoBevye BpemMe BbpHaTaTa CyMa [a ce MosABN BbB
BaLLETO M3BJIEYEHNEe Ha MaaTexxHaTa KapTa.

NPABO HA TMPEKPATABAHE (MOTPEBUTEJIN B EBPOMENCKUA
CblO3)

Npwu cna3saHe Ha 4neH 8.2 nNo-AoJy, BUe MOXXeTe Aa aHy/nmpaTe BawaTa
rnopbyka Mo BCAKaKBa npuynHa 6e3 HeycTomka [0 4YeTupuHageceT (14)
OHW cnef KaTo nopbykaTa 6bae nony4veHa.

BalleTo npaBo Ha aHy/MpaHe ce npuiara camo npu obCcTosTencTea, npu
KOUTO HMEe CMe 3aKOHOBO 3aAbJ/IKEHW Aa BU NMpeaocTaBMM TakoBa MpaBo
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BbB BallaTa CbOTBETHa topucankumsa. [MpaBoTO Ha BpblaHe (uan
pa3MsaHa) Ha NMPOAYKTU CbI/1IaCHO TO3M pa3aen He ce oTHacs 3a MNpoayKTu
(i) w3paboTteHnm no Bawa cneundukauma; wnam (i) Kouto Ca
nepcoHanmninpaHu; wanm (iii) KOMTO Nopaan ecTecTBOTO CM He MoraT Aa
6bOoaT BbpHATM WUAM MoraT 6bp30 da ce BAOWAT WM CPOKBT MM Ha
ro4HOCT Aa n3Tede; uan (iv) KoraTo ca focTaBeHM 3anedaTaHu MNpoaykTu,
KOUTO He Ca NoaxoAsuin 3a BpbluaHe nopaan cbobpa>keHns 3a onasBaHe
Ha 34paBeTo NIu XUrmeHa, ako Te ca pa3nedyaTaHu csep gocTaBkaTa.

MonuTuKa 3a oTKas

Benexka 3a notpebutennte B N'epMaHusa: B ciyyal Ha KOHOINKT Mexay
npeBoANTE Ha HEMCKW W aHrIMACKU e3uK B YneH 8.3., BepcusiTa Ha
HEMCKWN e3UK MMa NMpegnMcTBO 3a noTpebutennte B FlepMaHums.

NMpaBo Ha npekpaTaBaHe

MiMaTe npaBo pOa npekpaTuTte HactodAwma [JoroBop B CPOK OT
yeTnpunHageceT aHM 6e3 oa nocoyYBaTe HMKAKBa NPUYUHA.

CpoKbT 3a npekpaTsiBaHe € YeTUpuHadeceT OHW OT AaTaTa, Ha KOATO
BME WM TpeTa CTpaHa, Noco4YeHa OT Bac, KOATO He e MpeBO3Bay, €
noslyuynna unn BnAsi3na BbB BAaJleHNEe Ha CTOKUTE.

3a [Ja ynpaxHuUTe CBOETO NpaBO Ha rnpekpaTaBaHe, TpsbBa na HU
nHgopmMmupaTe (eShopWorld c/o U.S. Direct E-Commerce Limited, 3rd Floor,
The Concourse Building, 100-115 Airside Business Park, Swords, County
Dublin, K67 NY94 Ireland, email info@eshopworld.com) 3a peweHuneTo cun
[a npekpaTuTe HacTosAwma [Horosop. 3a Ta3u uen, MoxXxeTe p[a
n3non3esaTe NpuaoxxeHus obpasel Ha GopMynap 3a NpekpaTaBaHe, KONTO
obaye He e 3aab/kMTeneH. MoxeTe CbLWO Taka esIeKTPOHHO [a
MONbJHUTE U U3NpPaTUTE popMynspa 3a NpekpaTsaBaHe UK APYro SCHO
3aABNeHMe Ha Hawunsa yebcanT (MMHK KbM opMmysspa 3a aHyJupaHe u
BpbllaHe Ha MNPOAYKTWM LWe Cce BKJKWYM BbB BaWwMa UMMenn 3a
MOTBBbPXXOEHNE HA MOPbYKa W/MAX BalWMA UMENN 3a NOTBbP)XAEHME Ha
n3npawaHeTo]. AKO n3nona3BaTe Ta3nm Bb3MOXXHOCT, HUE e BN U3NpaTUM
NOTBBLPXAEHME 3a MoJsly4yaBaHe Ha ToBa npekpaTsABaHe 6e3 3abaBsHe
(Hanp. Mo nmenn).

3a [a cra3uTe CpoKa 3a npekpaTsiBaHe € AO0CTaTb4YyHO Aa HU U3npaTuTe
yBe[oOMJIeHNEe 3a YyMpaXKHsABaHe Ha MNPaBOTO Ha MpekpaTsABaHe npeau
N3TUYaHETO Ha CPOKA 3a NpeKpaTsiBaHe.

Mocneauum ot npekKpatTaBaHeToO

AKo npekpaTuTe [JoroBopa, HME e BU BbPHEM BCUYKN MNJALLAHNSA, KOUTO
CMe noayy4mnum oOT BacC, BKJKYUTENHO pa3xoauTe 3a pfocTaBka (C
N3KJIlOYEHNE Ha AOMbJHUTENHUTE pasXxoA4un, nMpom3TvHalin oT dakTa, Yye
cTe u3bpanm HayMmH Ha [oOCTaBKa, pas/Md4eH OT Han-bnaronpuaTHaTa
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CTaHOapTHa AOCTaBKa, MpeasioXXeHa OT Hac), 6e3 HeHy>XHO 3abaBsaHe 1 He
Mo-KbCHO OT YeTUpUHagZeceT OHM OT JaTtaTa Ha KOATO MoJyymMm
yBeAOMJIEHNETO 3a TMpekpaTdABaHeTO Ha Hactoawma [Jorosop. 3a
BpbllaHe Ha rMJalwaHeTo, Hue LuWe W3rnoJi3BamMe CbLMTe HaYnMHU Ha
niawlaHe, KOUTO CTe U3MoJs3BasiIM Npu MbpBOHaYasHaTa chesika, OCBeH
aKO U3PUYHO He Cce O0roBopu ApPYro C BacC; B HAKAKbB C/ly4an HAMa fa BU
HaYMCAIMM HUKaKBW TakcKu 3a obpaTHO niawaHe.

Mo)eM [a OTKa)keM Bb3CTaHOBsIBAHE Ha nMJallaHeTo, [O0KaTo He
noayymMm obpaTHO MNPOAYKTUTE WIN [O0KATO HEe HU npenocTtaBuTe
l0Ka3aTeNICTBO, Y€ CTe BbPHaAM NPOAYKTUTE, B 3aBUCMMOCT OT TOBaA Ko€
Bb3HMKHE Mo-paHo.

TpsibBa Oa BbpHeETe wAM npepanere MNpoaykTuTe He3abaBHO U BbB
BCUYKM CJlyHaun He MO-KbCHO OT YeTMPUHALECET OHM OT OEHS, B KOUTO HU
yBeOMUTE 3a NMPeKpaTsBAaHETO Ha HACTOSALLIUA AOroBOpP C HacC. KpalHuAT
CPOK € CrMa3seH, ako M3npaTuTe NPoAyKTUTE Npeamn U3TUYaHEeTO Ha CPoKa
OT YeTUpuHageceT AHW.

Brne ce 3agb/mkaBaTe fa noeMeTe MpekuTe pa3xoAu 3a BpbLlaHE Ha
NPOAYKTUTE, OCBEH aKO He CTe MOJy4YUIn eTUKET, KOWTO e mpeansaTeH
nnn obo3Ha4vyeH c eShopWorld.

Brne Tpabea ga nnaTtuTe 3a BCsika 3aryba Ha CTOMHOCT Ha NMPOOYKTUTE,
CaMO aKo TakaBa 3aryba Ha CTOMHOCT ce AbJ/KM Ha 6opaBeHe CbC
CTOKMUTE, KOeTo He e HeobxoOAMMO 3a TeCcTBaHE Ha KayecTBOTO,
XapPaKTePUCTUKUTE N DYHKLMOHUPAHETO Ha CTOKMUTE.

MpumMmepeH bopmMmynsap 3a oTkas

AKo KenaeTe pa npekpatute [oroBopa, MoJs MONbJHETE U
BbpHeTe HacToAwms hopmynsp.

- 0o eShopWorld c/o U.S. Direct E-Commerce Limited, 3rd Floor,
The Concourse Building, 100-115 Airside Business Park, Swords,
County Dublin, K67 NY94 Ireland, nmenn: info@eshopworld.com.

- C HacTosawoTOo (*) BM yBegomsBaM/e, 4e (*) aHynmpam/e MoaT/
HawmnaT (*) gorosop 3a npofa>kba Ha cnegHUTE CTOKN (*).

- MopbyaHn Ha (*)/nony4veHun Ha (*).

- Ime Ha noTpebuTtens/uTe.
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- Aopec Ha noTpebuTtens/ute.

- Moanuc Ha noTpebutens/vte (camMo ako TO3U POPMYNSApP € Ha
XapTUeH HocuTen):

- NaTa

(*) N3TpUNTE, KAKTO € NMPUIIOXKMMO.

FAPAHUMN 3A NPOAYKTU N HALLUATA OTrOBOPHOCT

Mpn cna3BaHe Ha pa3MyHUTE pas3nopeadbm no 4YneH 9.7 m 9.8 3a
MoTtpebutenn B TlepmaHMa (3a KOMUTO Ce npwunaraT €eAUHCTBEHO
pa3nopenbute B 4neH 9.7 n 9.8), ce npunara cNegHoOTO MO OTHOLWEHNE Ha
rapaHuuuTe 3a NPoAyKTa N HawaTa OTrOBOPHOCT:

Bcnykn npobnemu, cBbp3aHU C rapaHumsaTa, Bb3HUKBALLWM MO OTHOLLUEHUE
Ha lMpoaykT, TpsAbBa ga 6baaT CbOOLWEHM Ha ekuna 3a NoAAPb)XKKA Ha
KJINEHTW Ha CbOTBETHUA Tbproeey Ha ApebHo. Mpu Te3n obcTosaTencTea
e ocCcuUrypmm Bb3CTAaHOBsIBAHE Ha CpeacTBaTa WM LWE 3aMeHUM
MPOAYKTa, KAKTO € YMeCTHO 1 eONHCTBEHO MO YKa3aHne Ha TbproeeLua Ha
apebHo.

BCUYKN OMUCAHNA N CTMTELUNPUKALIMA HA MPOAYKT CE NMPEAOCTABAT
HA HAC OT TbProBeuA HA OPEBHO. HE FAPAHTUPAME TOYHOCTTA,
HAOEXXOHOCTTA WIN MbJIHOTATA HA TAKOBA OINWCAHUE WJIN
CrneunonkKAUNA. HE MNPEAOCTABAME HUKAKBWU TAPAHUUW WA
JOIM0OBOPKN OT KAKBBTO W OA E BUO CBBP3AHW C TOOHOCTTA,
KAYECTBOTO, BE3OMNACHOCTTA nn HEBb3MOXXHOCTTA  3A
N3MNON3BAHE, WJIN HEBBb3MOXHOCTTA 3A PEMOHTWUPAHE WIN
OBCJTYXXKBAHE HA KOWUTO W OA E NMPOAOYKTWU, 3AKYMNEHWN OT BAC. B
MAKCUMAJIHNA  PASMEP, T103BOJIEH OT 3AKOHA, OTKA3BAME
OTroBOPHOCT 3A BCUYKWN TAPAHUNW, N3PNYHWN NN TTOOPA3BUPALLIU
CE, CBbP3AHWN C MNMPUTOAHOCTTA, KAYHECTBOTO WJIN BE3OMACHOCTTA
HA NMPOOYKTA, BKJIKOYBALLWN, HO HE OTPAHUYEHW OO, NOOPA3BUPALLN
CE T'APAHUWNN 3A TOOHOCT 3A ONMPEOENEHA LIEJ. B MbJIHATA CTENEH,
AOMYCKAHA TO 3AKOHA, HAMA OA HOCMM OTIrOBOPHOCT
(HESABNCMMO [JAN 1O [OOroBop, HEMO3BOJIEHO YBPEXIOAHE
(BKINIOYUTENHO, HO HE OFPAHMYEHO OO HEBPEXHOCT), W TO
KAKBOTO W OA E 3AKOHOBO MNOAPA3BUMPALLO CE YCJIOBUE) 3A
KAKBUTO U OA E LLETWN OT KAKbBTO W LA E TWUT, BKJIKOYUTEJIHO, BE3
OrPAHWUYEHWE, TPEKKW, KOCBEHW, CJHYYAUHWN, HAKA3ATEJIHW,
CMEUNAIHN N NOCNEABAWNM  LWETW  (BKJIKOYUTEJIHO, BE3
OIrPAHUYEHWE, 3AT'YBA HA MEYAJNIBU, 3ATYBA HA MPUXOAN NJTN 3ATYBA
HA OAHHW), NMPOU3TUYALLW OT NI BbB BPB3KA C KAKBUTO N OA E
3AKYMEHW W NOJIYHEHWU MPOAYKTW, HE3ABUCMMO [OAJIN CME
KOHCYNTUPAHWU 3A Bb3MOXXHOCTTA 3A TAKABA LWETA. HALUATA
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MAKCMMAJIHA OTroBOPHOCT KbM BAC E CYMATA, KOATO E
HAYUCJIEHA 1O BALWUATA KPEOWTHA KAPTA W OPYITA ®OPMA HA
MJALLAHE. BbBbIPEKN KAKBOTO W OA E, CbObPXALLO CE B TE3U
ycnosumda, HUMKOA OT CTPAHUTE HE W3K/IKOYBA KAKBATO N OA E
OTroBOPHOCT 3A CMbBPT WIN JINHHO HAPAHABAHE CAMO OO
CTENEHTA, B KOATO MPOU3XOXAOA B PE3YJITAT HA HEBPEXXHOCT HA
TA3A CTPAHA, HEVHUTE CNY>XWUTEJIWA, ATEHTU WNW YMTbJIHOMOLLEHN
MPEACTABUTEJIN.

Jlo cTeneHTa, pa3pelleHa OT 3aKOHa, HUEe U3KJIloYBaMe BCUYKW YCJIOBUS,
rapaHuum, geknapauum nan gpyru ycrioBusi, KOUTO MoraT ga ce npunarat
32 HallnA CalT WM BCAKO CbAbp)XaHWe Ha Hero, He3aBUCUMO Aajn ca
N3pnYHM unm nogpasbupalun ce.

Hvne He HoCnM OTroBOPHOCT MNpeAa r|0Tpe6|/|Ten|/|Te 3a 3ary6|/| nnn weTun,
npon3Tudalln oT NN BbB BPb3Ka C:

9.4.1 N3NoN3BaHe WU HEBBHL3MOXXHOCT 3a WM3MNOJ3BaHE Ha HallMsa CauT;
nin

9.4.2 wun3no0N3BaHe WIN pa3vynTaHe Ha KakKBOTO W Oa e CbAbplXaHue,
MOKa3BaHO Ha HalinAa CanT.

Hue HAMa Oa HOCMM OTrOBOPHOCT 3a@ KakKBUTO M Aa 6uno 3arybu unm
LWEeTN, MPUYNHEHN OT BMPYC, Pa3nNpoCTpPaHEHME Ha aTaka 4Ype3 OTKa3 Ha
ycnyra wam gpyru TeXHONOrMYHO BPEeLOHOCHM MaTepuasin, KOUTO MOXKe
la 3apa3aT KOMMITbPHOTO BW obopyndBaHe, KOMMIOTLPHU Mporpamu,
OaHHW wWan pgpyrn cobCTBeHW MaTepuann Mnopaan U3MNoNA3BaHETO Ha
HallUTe CAaNTOBE WM OO U3TErNsHETO Ha KAaKBUTO W Oa € MaTepuanu,
nybMKyBaHW Ha Hero, WaM Ha KOWTO M Aa e yebcalT, KbM KOWTO Ha
HaLlMs CalT MMa MOCTaBEHUN BPb3KMU.

Hve He HOCMM OTrOBOPHOCT 3a CbAbp>KaHMeETOo Ha yebcanToBe, KbM KOUTO
Ha HaluWsa CanT MMa NOCTaBeHW BPb3KW. TakMBa BPb3KM He Tpsabsa aa ce
TbhJIKYBAaT KaTO MOTBbPXAEHWe OT Hac 3a Te3n yebcanToBe, KbM KOUTO
MMa NocTaBeHW BPb3KWU. HMe HAMa fa HOCMM OTrOBOPHOCT 3a 3arybu nnam
WeTn, KOMTO MoraT Aa Bb3HUKHAT OT M3MN0JI3BaHETO UM.

3a noTtpebutenu B FlepmaHus

He3aBucmnmo oT pasnyHuTe pa3nopenbu Ha 4yneH 9,
3aKOHOYCTaHOBEHUTE rapaHLUMOHHWN NMpaBa Ha noTpebuTenn ot FepmaHus
32 gedeKTU Ha MNpoAyKTW oCTaBaT HEOrpaHMYeHU U Moxe aa 6baaT
npensBeHNn B pPaMKUTE Ha 3a0b/DKUTENIHUS MO 3akKoH 06xBaT, KOWTO
cnefBa fa ce NpenocTaBn OT Hac.

HesaBucmMo oT pasnmyHuTe pasnopenbm Ha 4neH 9, cnegHoTo ce
npunara no OTHOWeHWe Ha pa3nopenbute 3a OTFOBOPHOCT U
orpaHuyeHmaTa (N0 OTHOLUEHWE Ha HAa4YMH U CyMma) 3a noTpebutenunte B
epMaHng:
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9.8.1 Hwue HOCUM OTroBOPHOCT 6e3 orpaHM4YeHne, JOKOJIKOTO NpuynHaTa
3a BpepaTa ce OCHOBaBa Ha ymuwneHo unam rpybo HebpexxHo
HapyweHune Ha 3afbJ/IKeHuATa OoT cTpaHa Ha eShopWorld naun
3aKOHeH npeacTasuTesn UM NbJAHOMOWHUK Ha eShopWorld.

9.8.2 OcBeH TOBa HWE HOCMM OTFOBOPHOCT 3a JIeKo HebpexxHo
HapylleHne Ha  MaTepuasHW  3a4b/DKeHud.  MaTepuanHu
3a4bJIKEHUSA ca 3a4bJKEHUsATa, 4yneTo HensnNbJIHEeHne
3acTpalwaBa MOCTUraHETO Ha uesiTa Ha [JOoroBopa WM 4YmeTo
M3NbJIHEHNE TMPaBU Bb3MOXHO Ha NbPBO MACTO MPABUIHOTO
M3NbJIHEHNE Ha [OO0roBopa W Ha 4YMeTo Crna3BaHe peaoBHO
pa3ynTaTe. B To3n cnyyvyanm obavye eShopWorld HOCn OTroBOpPHOCT
caMo 3a nNpeasnaMMuTe Bpenu, XxapakTepHuU 3a TO3M BUL O0roBop.
eShopWorld He HOCK OTroOBOPHOCT 3a N1IeKo HeEBpPEXXHO HapyLlleHune
Ha 3a4bJ/IKEeHUs, pas/IM4HN OT TMOCOYEHUTEe B MNpenaxogHuTe
n3peveHuns.

9.8.3 OrpaHM4YeHMETO Ha OTrOBOPHOCTTa He Cce npwuiara B Cly4Yan Ha
yBpeXAaHe Ha >XMBOTa, 34paBeTo WAM TesecHaTa UuUsiocT, 3a
nedeKT csieq, noeMaHe Ha rapaHums 3a Ka4yecTBoTO Ha lpoayKTa
MW 3a WU3MaMHO CKpUTU pJedekTn. OTroBOPHOCTTa CbraacHo
repMaHCKMsa 3akKOoH 3a OTroBOPHOCTTa 3a MNpPoOAYyKTa OCTaBa
He3acerHaTa.

9.8.4 [10KONIKOTO HallaTa OTroBOPHOCT € WU3KJIIDYeHa WM orpaHu4veHa,
TOBa Ce OTHaca W 3a JnM4HaTa OTroBOPHOCT Ha HawwuTte
CNy>KuTenu, NnpeactasuTenn U NbJAHOMOLWHULN.

CbBNTUNA N3BDBH HALLUNA KOHTPOJ

Hama pa HOCMM OTrOBOPHOCT 3a HeusnbsHeHuMe uam 3abaBsHe Ha
M3NbJIHEHNETO Ha HAKOW OT HalnTe 3aAbJIKeHusa no [orosop, KOeTo e
NPUYNHEHO OT CbbUTMEe M3BBH HawKMsA KOHTPOA. CbOuTUe M3BBH HaLUs
KOHTpPOJ ce geduHmnpa no-gony B 4neH 10.2.

,CbOUTMEe M3BBH HAWIMA KOHTPON"“ O03HayaBa BCSAKO OENCTBUE WU
CbOMTME M3BBH HaWWA pa3yMeH KOHTPOJ, BKYUTenHo 6es
OrpaHnyeHne CTayku, JIOK-ayT Wav Apyru UHAYCTpUanHuW OencTBua oT
TPeTU  CTPaHW, TPaXXOAHCKO  HemnoAuYuHeHue, OyHT,  MHBa3us,
TEPOPUCTUYHA aTaka WAM 3arjaxa OT TepopucTUYHa aTaka, BOWHa
(He3aBucuMO manu e obsiBEHa WM He) UKW 3anjiaxa WK NoAroToBKa 3a
BOWHa, rno)xap, ekcnnosus, bypsa, HaBoAHEHME, 3eMeTpeceHmne, NoTbBaHe,
ennaemMus, NaHOeMus, 3apaBHa Kpu3a Uau Apyro npupogHo bencrteue
WM OTKa3 Ha OOLWEeCTBEHW WM YACTHU TEJIEKOMYHUKALMOHHU MpEexXu,
CUTYyaUUN Ha 3aKbCHENN MOPBbYKU unn 3abaBsHUSA, MPUYUHEHU OT
TbproBeua Ha ApebHO WM  HEeBB3MOXKHOCT Ha W3MN0J3BaHE Ha
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)KeNnes3onbTHM  JINHMKW, KopabormnaBaHe, camoneTn, aBTomMobuneH
TPaAHCNOPT WA APYrn CpeacTBa 3a 06LEeCcTBEH UK YacTeH TPaHCMopT.

AKo ce cayunm cbbuTue u3BBLH HalIUS KOHTPOJ, KOETO BJUSE BbPXY
N3NBbJIHEHNETO Ha 3a4bJ/KEHUATA HX MO AOrOBOP:

10.3.1 we ce CcBbPXKEM C BaC Bb3MOXXHO Ha-CKOPO, 3a Aa BM yBeOOMUM;
n

10.3.2 3aAb/KEeHMATa HM NO OOoroBop uwe 6baaT npeycTaHOBEHU U
BpeMeTO 3a Wu3NbJIHEHME Ha 3a4bJ/DKeHuATa HuM we Obae
YOBb/KEHO NO BpeMe Ha CbOUTUETO W3BBH HALIMA KOHTPOJI.
Korato cbbuTtmeTo M3BbH HallMa KOHTPOJ BAUAE Ha OOCTaBKaTa
Ha MPOAYKTWM O[O BaC, HUe Lue opraHuv3inpaMe HOBa nAaTa 3a
AOCTaBKa [0 BacC cnep nNpukayYBaHe Ha CbOUTMETO M3BBH Halng
KOHTPOJI.

10.3.3 MoXeTe pfa aHy/aupaTe [OroBop, 3acerHaT OT cbbuTtme un3BbLH
HallnNsa KOHTPOJI, KOETO e npoabs/kmno nosedye oT 30 OHM OT
JaTaTa Ha nopbykaTa. 3a Aa HanpaBUTe OTMsAHA, MOJIA, CBbpXeTe
Ce C Hac. AKO pewmnTe ga aHynampaTe, we TpsbBa Oa BbpHeTe
BCUYKN CbOTBETHMU MPOAYKTN, KONTO BeYe CTe Noayy4nnn (Kbherto
€ MPUIOXKMUMO B CbOTBETCTBME C Te3n YCNoBusA), U Hue LWe
Bb3CTAaHOBMM 3arnsiaTeHaTa OT BacC LEeHa, BKJKYMUTENIHO KaKBUTO U
[a e TakCu 3a AocCTaBKa (KbOeTo € NPUIoXnMmo).

OMNMACHU CTOKM (NAP®IOMU N APOMATWN)

MexnayHapoaoHu opraHu kato WUKE Ha OOH wn Hapepbute Ha IATA 3a
onacHW CTOKM KrnacuduumpaTt [poayKTUTe, CbAbpPXKALLM apoMaTn un
napcgommn, KaTto onacHn ToBapu (,ONacHMU CTOKM“) U KAaTO TakuBa Te3u
OMacHW CTOKW Ca npegMeT Ha CTPOru N3nCKBaHUS 3a gocTasBka. lMpouecsbT
Ha BpblLaHe Ha OnacHM CTOKM Ce pa3/iMdyaBa OT npoueca Ha BpbllaHe Ha
HeonacHW CTOKMW.

3a noTpebutenm B O6eaMHEeHOTO KpPasCcTBO

AKO HamnpaBuTe nokynkata cn B ObeAMHEHOTO KPaJICTBO U UCKaTe Aa
BbpHeTe CBOA apoMaT(u) nanm apyru onacHW CTOKM (aKo € npusioxXumo),
BCMYKM TaKCK 3a AgocTaBka M obpaboTka ca mpepniaTteHn M HaAMa Aa
nnaTuTe nocseABallo rMJallaHe OT Bac 3a YycJyraTa 3a BpblUaHe.
OnacHaTa CTOKa, KoeTo BpbllaTe, TpsibBa Aa 6bAe M3LUSN0 B CbCTOSHME,
B KOETO MOXXe fla Ce nNpofaje OTHOBO, T.e. HEOTBOPEHA N HEN3MOJI3BaHa U
OonakoBKaTa He Tpsbea Aa 6bae noBpeneHa.

3a fOa BbpHeTe onacHUTE CU CTOKK, TpsabBa Oa Bre3eTe B HawMs nopTan
3a BpblUaHe Ha CTOKM, Aa n3bepeTe onacHUTE CTOKU, KOUTO Oa BbpHeETe,
W fDa reHepupaTte eTuUKeT 3a BpbliaHe. eShopWorld we Bu yBegomu,
KOoraTo BbpHaTUTE onacHM CcTokn 6baat nonyyeHn B obekTa 3a
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BpbllaHns Ha eShopWorld. BbpHaTuTe omnacHM CTokn we 6baat
nposepeHn B obekTa 3a BpbLWaHMA Ha eShopWorld 3a NOTBbpXOEeHWE U
HMe e Bb3CTaHOBMM BCUYKN ObJKUMKU Ha Bac cymun. OT cpeacTBaTa 3a
Bb3CTaHOBSAIBaHe Morat fga 6bAaT UW3BBbPLIEHUM OTYUCIEHUS, KoraTo
TakmBa BbpHaTU MNMPoAyKTN Ca BbpHATU B HEMNPUEMJIMBO CbCTOSAHME. AKO
BbPHATUTE OMacHU CTOKM He MoraT ga 6baaTt npojafeHn HanbHO Uau
onakoBkaTa e MoBpefeHa, HMe CXM 3ana3BamMe MpaBoOTO Aa OTKaXKeM
Bb3CTaHOBSIBaHe Ha cpeAcTBaTa.

3a noTtpebutenun B EBponeckus cbio3

AKO HanpaBuTe MOKymnkaTa cn B EBponenckmsa cblo3 (C M3KJIOYEHME Ha
ObennHeHoTO KpancTeo), eShopWorld we Bn npenocTtaBm OHNAWH €TUKeT
3a BpblUuaHe 4pe3 nopTasa 3a BpblLUAHE Ha CTOKW, KOMTO We BKJKOYBa
npuaIoXnUMMAa agpec 3a BpblaHe Ha eShopWorld. Bne we 3annatuTte
BCUYKWN TaKCU 3a AOCTaBka MU obpaboTka OT Bawma agpec A0 agpeca 3a
BpblaHe Ha eShopWorld. OnacHaTa CTOKa, KOeTo BpblaTe, TpsabBa Aa
6bae M3UAI0 B CbCTOSAHME, B KOETO MOXKe Aa Ce npogage OTHOBO, T.e.
HEeOTBOPEHa W Heu3non3BaHa W oOnakoBkaTa He Tpsabea pa 6bae
noBpeaeHa.

OT BaC ce W3NCKBA fAa WHGopMMpaTe MNpeBo3Baya, 4Ye MNaKeTbT 3a
BpbllaHe CbAbpP)Xa apomMaTv u/unum napdgomMu, U ToBa We BM bObae
cbobLleHo Ha NopTasa 3a BpbllaHe Ha CToku. Cnel KaTo OMacHUTE CTOKM
6baoaT BbpPHATM Ha agpeca 3a BpbllaHe Ha eShopWorld, Hue we
NHCMNEeKTUPaMe BbPHATUTE OMAaCHN CTOKU U Liie Bb3CTAaHOBUM AbJ/DKUMUTE
B cymu. OT cpeacTBaTa 3a Bb3CTaHOBsABaHe MoraT [a 6baaT M3BbPLUEHM
OTYMC/IEHMS, KOraTo TakuBa BbpHAaTU [IpoAyKTM Ca BbpPHATM B
HEeNpPMEMIMBO CbCTOsSIHME. AKO BbpPHATUTE OMACHU CTOKW He MoraT Aa
6baoaT nNpomadeHM Hamb/JHO WM OMakoBKaTa e MoBpefeHa, Hue cu
3arna3Bame NpaBoTO [a OTKa)KeM Bb3CTAaHOBSIBAHE Ha cpelcTBaTa.

3a noTpeburtenu B AnoHus

TpabBa na ce CBbpXKeTe CbC cnyxbaTa 3a NoAAPbLXKKA Ha KJAMEHTU Ha
eShopWorld Ha agpec support@eshopworld.zendesk.com.

DedeKTHM onacHu ToBapm

B ponbnHeHne KbM pa3gen 6.8, 3a Oa BbpHeTe MoBpefeHUTe wuau
neeKTHUTE CM onacHU CTOKK, TpabBa fa ce cBbpXKeTe CbC cnyxbaTa 3a
noagpbiXkKa Ha KJIMEHTN Ha eShopWorld Ha
support@eshopworld.zendesk.com.

NMEPCOHAJINZUPAHU NMPOAYKTU

Bb3mMoxHoOCTTa Ha eShopWorld pfga wm3nbaHM KOATO WM gda e
nepcoHanm3anpaHa Nopby4ka 3aBUCK OT HaJIMYMNETO Ha:
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12.1.1 MNpoayKTa/HaNN4YHOCTTa; U
12.1.2 3asBeHuUTe/HeobxoaMMuTe MaTepuanu.

BpemeTo 3a npou3BOACTBO W/MAM BpPemMeTo 3a [OOoCTaBKa Ha TaKMBa
npoayKTn Moxxe Aa 6bae NOBAMSHO OT OrpaHWYEHMs Ha MNPOoAyKTa WUau
MaTepuanuTe.

OBE3LUETEHUE

C HacToAWOTO HM obe3leTsaBaTe U ce 3aAb/XKaBaTe Aa HU obe3weTaBaTe
3a KakBMTO U ga e 3arybu, wetu, pa3xoam, 3aAb/KEHUS U PaA3HOCKMK
(BkNOYUTENHO 6€3 orpaHuyYeHWe MpaBHU PA3HOCKUM U BCAKAKBU CyMMU,
naaTeHW OT HacC Ha TpeTa CTpaHa npu ypexiaHe Ha WUCK uanm crop no
CbBEeT Ha HaWWUTe MNPaBHWU KOHCYNTAHTW), Bb3HUKHAIN WU MPeTbpneHn
OT HacC B pe3ysiTaT Ha HapyweHue OT Balla CTpaHa Ha KOATO M na e
pa3nopenba Ha HacToAWMTE YCOBUSA UM NPOU3TUYaLLA OT KOETO 1 da e
TBbPOEHNE, 4Ye CTe Hapywuam KOATO U Aa e pa3nopeanba Ha Te3nm
Ycnosus.

3a noTpeburtenu B NlepmMmaHus

MpepoxoaHaTa pa3nopenba 3a obesweTeHne no YneH 13.1 He ce npunara,
aKO He HOoCUTe OTroBOPHOCT 3a HapyweHumeTto. B pgonbiHeHune,
npenxonHaTta pasnopenba 3a obesweTeHne He ce npusara, ako camo ce
TBbPAOW, HYe CTe Hapywumnu pasnopenba Ha HacToAwmMTe YCNOBUSA, HO He
MO>Xe [a ce YCTaHOBW BUHOBHO HapyLlleHWe OT Balla CTpaHa.

HAPYLWIEHWA HA TE3UN YCJZ10BUA 3A NOJI3BAHE

be3 pa ce 3acdAraT gpyruTe HWM npaBa CbrJacHO HacToAwMTe YCNoBus,
aKO HapywmuTe Te3n YCN0BUS N0 KaKbBTO U Oa € Ha4yuH, HMe MOXeM Aa
npeanpveMeM LENCTBUSA, KOUTO CMETHEM 3a NOAXOAALWM 3a CrpaBsHe C
HapyLeHMNEeTO, BKJIIOYUTENIHO CNMpaHe Ha AOCTbMa BM A0 HalWA CanT,
3abpaHa 3a AOCTbN A0 Hawuma canT, 6aokMpaHe Ha AOCTbMN OO0 Hawums
CanT Ha KOMMOTPW, M3nonssawim Bawwmsa IP agpec, CBbp3BaHe C Bawwus
OOCTaB4YMK Ha MHTEPHET yC/yru, 3a Aa nounckame ga 6s1o0kmpa gocTtbuna Bu
A0 HalNg CalT aKO M OOKOJIKOTO € MO3BOJIEHO CbIM1aCHO MPUIOXKMMOTO
3aKOHOAATEsICTBO 3a 3alliMTa Ha JaHHUTE U/Uan 3aBexhaHe Ha CbaebHo
Npou3BOACTBO CpeLly Bac.

OHJIAVH PELLUABAHE HA CMOPOBE

PernameHtTnte Ha EC (oHnamH pa3pewaBaHe Ha CrnopoBe 3a
notpebutenckn cropose) oT 2015 r. mM3MCKBAT OT BCUYKM TbProsuMu,
yCTaHOBeHN B EBponenckmsa Ccbio3, KOUTO y4HacTBaT B OHJMAWH npogakbu
WAN OOroBOPU 3a YCNYrv, KAKTO U BCUYKW OHMIANH Na3apw, YyCTaHOBEHU B
EBponenckusa cbo3, Aa NpefocTaBsaT:
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15.1.1 enekKTpoOHHa Bpb3Ka KbM rsaTdopmMaTa 3a OHNANH pellaBaHe Ha
Cropose, KOATO e DOCTbIMHA Ha
http://ec.europa.eu/consumers/odr/.

15.1.2 AKO uckaTe pa ce CBbpxKeTe AUPeKTHO ¢ eShopWorld oTHOCHO
BalUMsA OHNAWMH Crop, MO)eTe pAa ro HamnpaBuTe Ha aapec
Compliance@eshopworld.com.

3a noTpebutenu B lepmaHus

3a fa M3MNbJHUM 3a0bJDKEHUETO CU 3a MHPOPMUMpPaAHE CbI1aCcHO 4YneH 36
OT 3aKOHa 3a a/iTeEPHATMBHO pellaBaHe Ha CnopoBe Mo noTpebutencku
Bbnpocn (VSBG), C HAaCTOALWOTO AeKJlapupame, 4ye He CMe 3a4bJ/IKEHN U
He >XefnaeM fJa yyacTBamMe B npouefypa 3a pellaBaHe Ha crnopose B
apbuTpa>keH cbBeT 3a noTpebutenn.

APYI BAXKHU YCNOBUA

MoxxeM Oa npexBbpsuM MpaBaTa W 3afbJ/DKeHUATa CUM NO LOroBOP Ha
opyra opraHm3auunda, HO TOBa HAMa Oa 3aCerHe BallnTe npaBa WA
3a0bJ/IKEHUATA HU CbIrJlacHO HacToswmTe YCoBus.

To3n moroBop e Mexay Bac U Hac. Hukoe gpyro suvue HAMa npaso Aa
M3NbJIHSABA KOETO M fa e OT YCJIOBUATa My.

Hue mn3nonssame BawuTe JIMYHW OaHHM CaMO B CbOTBETCTBME C HallaTa
Heknapauma 3a nosepuTenHoct. Monsa, oThenete Bpeme, 3a [a
npoyeTeTe BHMMaTesIHO HawaTa [leknapaums 3a MNOBEPUTENIHOCT, Tbi
KaTo TS BKJIIOYBA BaXKHW YCJI0OBUS, KOUTO Ce€ OTHAcCAT 3a Bac. [lo cTeneHTa,
Nno3BoJIeHa OT MPWJIOXKMUMOTO 3aKOHOATEeJICTBO 3a 3aluTa Ha AaHHUTE,
no-creunasnHo 3a uenmTe Ha n3nbJHEeHNeTOo Ha [lorosopa, TbproBeubT Ha
ApebHO MOXe CbWOo Jda wu3nos3Ba BawaTa JMYHa WHdopmMaumsa B
CbOTBETCTBME CbC CBOSAITa oTAenHa [eknapauus 3a MNOBEPUTENHOCT,
KOATO MOXe fa 6bae HamepeHa Ha Herosus yebcanT.

Bcsaka oT anvHenTe Ha Te3n YCJiIoBUA OencTBa OoTAe/IHO. AKO KOUTO U Aa e
Cb4 WIN CbOTBETEH OpraH pelu, 4e HAKOA OT TAX € He3aKOHHa wuanm
HenpuIoXXnma, oCTaHaJINTe aJiIMHen ocTaBaT B MbJiHA CUa N OEeNCTBME.

Huwo, n3paseHo i CNoMeHaTo UIn noupa36|/|pau.|.o ce OT HacToAaAwnTe
YcnoBus, He e npenHasHayeHO WIM HAMa Oa Cce TbJIKyBa KaTo
npenocCtaBdaHe Ha KOeETO U Aa € anude, pa3Jin4HO OT CTpaHWUTE Mo TAX, Ha
KaKBOTO U Oa € 3aKOHHO Win CcripaBeanjimBo rnpaso, CpeacTBoO 3a 3allTa
WM NCK CbrNacHO WM no oTHoweHume Ha Te3n YcnosBuA. HacTtodwmnTe
YcnoBma n  BCUYKKU OeKnapauun, rapaHuumnm, AO0roBOPKU, YC/OBUA WU
pa3r|ope,u6|/| Ha HaCToAWwOoTO Ca npegHa3Ha4d4eHn nOa 6boaTt u ca
€ONHCTBEHO U N3KJTIOHYNTEJIHO B MNMOJ13a Ha HaC, HallnTe napTHbOPU 1 BacC.

AKO He ycrneeMm pna HacTodABaMe Ja W3NbJHUTE KOeTO M pa e oT
3a0bJDKEHUATa CUM NO HacToAwnuTe YCNOBUA WM aKOo He MPUIoXnM
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16.8

16.9

eSW.

npaBaTa CWU CpeLly BaC UM ako 3abaBuMM TOBa, TOBa HsiMa Aa O3Ha4vaBa,
4ye CMe Cce OTKasasim OT NpaBaTa Cu cpelly Bac M HAMa Aa O3Ha4vaBa, 4e He
TpabBa Oa ce cbobpaszaBaTe C TE3U 3a4bJ/IKEHUS.

Monsi, obbpHeTe BHMMaHWE, Ye HacToAwuTe YCNoBuUA ce ypexaaT oT
MPNAaHACKOTO 3akKoHOAaTesicTBO. ToBa o3HavaBa, 4e [oroBop 3a
3aKynyBaHe Ha [poAyKTW Ypes3 Halus CalT U BCEKU CMOp WM WUCK,
npousTunyall, OT WIN BbB Bpb3Ka C HEro, wWe ce ypexaa CbrjacHo
MPNAHACKOTO 3aKoHOAaTeNCTBO. KakTo BMe, Taka U HUE CMe CblracHu, Yye
cbannnwaTa Ha NpnaHama we nMaT HEU3KJIYUTENHA IOPUCANKLNS.

KaTto noTpebuTten we ce Bb3MNOJ3BAaTE OT BCUYKM 3a4bIDKUTENHN
pasnopenbu Ha 3aKoHOOATENCTBOTO Ha Abp)KaBaTa, B  KOATO
npebmnsasaTe. HMWoO B HacToALWMTE 0OLLM YCNOBUSA, BKOYUTENHO pa3aen
16.7, He 3acara mpaBaTa BM KaTo noTtpebuTen Oa pasymTaTe Ha TakuMBa
3a4bJOKUTENHN pa3nopenbun Ha MEeCTHOTO 3aKOHOAATENICTBO.

3a noTtpebutenu B EBponeMckus cbios

Ako cTe notpebuten ¢ obu4amHo mMmecTonpebuBaBaHe B EBponenckus
Cbl03, BME CbLO Ce noJs3BaTe OT 3aluTaTa Ha 3a4b/DKUTENHUTEe
pasnopenbun Ha 3aKOHOOATENICTBOTO Ha CTpaHaTa, B KoATO npebueaBaTe.
B To3m cnyyam moxeTe na mibepeTte na npenssBUTe UCKOBE, CBbP3aHU C
HacToAwMmMTe YCNoBusA, NpoM3TMYHALLKM OT CTaHAapTUTe 3a 3aluTa Ha
notTpebutennte KakTo B MpnaHaumsa, Taka M B Abp>KaBaTa - 4E€HKa Ha
EBponenckus cbto3, B KOATO € obn4yanHOTO BU MecTonpeburBaBaHe.
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