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Ycnosusa npogaxu

HacToAwana cTpaHuua npegoctasaser Bam mMHPopmauymio o komnaHmm U. S. Direct E-Commerce
Limited, Beaylyto CBOIO TOProByto AeATeNbHOCTb noA Ha3saHuem "eShopWorld" (“eShopWorld”,
“ESW”, “mbl”, “Hawmn” n/unn “Hac”), a Take 06 "Ycnosusax n nonoxerHuax" ("Ycnosma'), Ha KOTopbIx
Mbl NPOSAEM HalLM TOBapbl B COOTBETCTBMM C NyHKTOM 2.1 Huxe ("ToBapbl") Yyepes Haw Beb-calT
("Haw cant"). 3T Ycnosua ByayT NpUMeHsTbCA K loboMy AOrOBOPY MEXAY HaMu O npogake Bam
MpoaykTtoB («pmoroBop»). Mepen WCNONb30BaHMEM HALWIEro caiTa BHMMATE/IbHO MPOYTUTE 3ITK
Ycnosusa 1 ybeautech, 4To Bbl X MOHUMaETE.

Moxanyiicta, 06paTMTe BHUMaHME Ha TOT BaKT, YTO A0 TOro Kak opopMUTb 3aKa3 MAM NPOM3BECTU
nnaTéx, Bam Heobxogumo OyaeT NPUHATL HacToAwMme Ycnosusa. Ecam Bbl OTKaXKeTecb MPUHATH
HacTosAwme YcnoBuA, Bbl He CMOXeTe 3aKasaTb Kakue-nnbo [poayKTbl C Hawero canta uau
NPOW3BECTM CBA3AHHbIE C HUMM NAATEXKM.

Bam HeobxoaMmo NOCMOTPETb, MPOUYMTATb U pacrnedyaTaTb KOMUIO HACTOALLMX YC/TIOBMIA UIN COXPAHUTb
MX Ha Ballem KOMMNbHOTEpE ANA NOCAenylWMX OTCbINOK. Mbl MOXKeM Bpema OT BPEMEHU MEHATb
HacToAlMe YC/0BMA, KaK YKa3aHo HuXKe. Kaxkaplit pas, Korga Bbl XOTUTE 3aKa3aTb TOBapbl C Hallero
caTa MAM MCNONb30BaTb Hall CaWT, MOMKANYMCTA, O3HAKOMbTECb C 3TUMM YC/0BMAMM, 4YTOObI
ybeanTbca B TOM, YTO Bbl BEPHO NMOHAMN YCN0BUSA, KOTOPbIe ByayT NPUMEHATLCA Ha 3TOT pas.

Ecnn ecTb Kakue-nMBO pacxoxKaeHua Mexay YCNOBUMAMM 3TOro AOKYMEHTA UM aHI/IMMCKOM
nepeseAeHHON Bepcueit 3Toro AOKYMEHTA, YC/I0BMA aHIZIMACKOM BepCUM, AOCTYMHbIE HAa Hallem Beb-
canTe, MMEIOT NPEeNMYLLECTBEHHYIO CUNY.

Ecnn YcnoBua coaepKaTt cneymnanbHble NON0KEHUA, KOTOPbIE NPUMEHAKOTCA TO/IbKO K I'IOTpe6VITe}1FIM
B onpeaeneHHbIX CTpaHaX, NPUMEeHMMOCTb COOTBETCTBYHOLWLErO MNONOXXeHUA 3aBUCUT OT TOro, rae
notpebuTenb NPOXKMBAET Ha MOCTOAHHOW OCHOBE. ITO O3HAYaeT, HaMpPUMep, YTO MOJIONKEHMS,
KOTOpble NpegHasHa4YeHbl 411 NPUMEHEHMA K NoTpebuTtensam n3 EBponenckoro cotosa, npumeHaTCs
TO/IbKO K TEM MOTPebUTENsIM, KOTOPbIe Ha NOCTOSHHOM OCHOBE MPOKMBAKOT B OAHOM M3 rocyapcTB-
yneHos EBponelickoro cotosa.

1. MHO®OPMALINA O HAC

1.1 MbI, komnaHua U.S. Direct E-=Commerce Limited, BeayLyto cBOtO TOProByto AeATe/NbHOCTb NoA,
HaszBaHMem «eShopWorld», 3To 3aperucTtpMpoBaHHaa B MWpnaHgum  KOMNaHWA,
perncTpaunoHHbln Homep 479237, opuaundeckuii agpec: KOxHbIM 610K, 30aHMe KoHKopc,
110-115 Aapcaing 6usHec napk, Copac, rpadcrso Ayb6auH, NpnaHaus.

1.2 Ecnn Bbl npuobpetaete MNpogyKTbl (Kpome NepcoHanusnpoBaHHbIX MNpoayKToB) yepes Hauw
Beb6-caitT M3 CuHranypa, Bbl byzaeTe MOKynaTb MX Yy HALEro CMHranypcKkoro topuanyeckoro
nvua, US. Direct E-Commerce (Singapore) PTE. Limited. Hacrtosawme Ycnosusa
pacnpocTpaHAlTca Ha [orosop, 3akAtueHHbIn mexay Bamm m U.S. Direct E-Commerce
(Singapore) PTE. Limited ans npogaxu 3tmux Mpoayktos Bam. JIiobble CCbIIKM B HACTOALMNX
Ycnosusix Ha eShopWorld aonxHbl 6biTb ccbinkamu Ha U.S. Direct E-Commerce (Singapore)
PTE. Limited
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Kak c Hamun cBsi3aTbCA

131 Ecnn Bbl XOTUTE CBA3ATLCA C HAMMK, B TOM YMC/Ie A5 No4a4M Kanobbl, MOXKanymncra,
Hanuwute Ham no cnegytowemy agpecy 3/IEKTPOHHOM noYTbl:
info@eshopworld.com.

1.3.2 Echn Ham HyXHO OyaeT cBA3aTbCA C BaMWM WM BblgaTb BaM MUCbMEHHOE
yBegOMIEHME, Mbl HAaNULIEM BaM Ha 3/1EKTPOHHYIO NOYTY AU NPULLIEM NUCbMO, NO
ajpecy, KOTOpbIi Bbl YKa3a/in B BalleM 3aKase.

noPAAOK 3AK/TIOMEHMA AOTOBOPA MEXAY HAMU U BAMU

Mbl 3aknto4aem A0rosopa C PO3HUYHbIMU MarasMHamy No BCEMY MUPY, B COOTBETCTBUMU C
KoTopbiMu ESW aBnaeTca Ha3HauyeHHbIM 3aperncTpupoBaHHbIM NPOAABLOM, YTO NO3BOAAET
Ham NPOAaBaTb TOBAPbI PA3/IMYHbIX PO3HMYHbIX MarasuHOB BaM B Ballein CTpaHe.

Pasmellan Ball 3aKa3 Ha Hallem caiTe, Bbl Bblpa)KaeTe Balle coriacvMe Ha TO, YTO Balua
TpaH3aKuma byaeTt NnpomsBeseHa C HAMK, @ HE C COOTBETCTBYHOLLMM PO3HWYHbBIM NPOAABLIOM.
Bbl TakKe noATBEp)KAaeTe, UTO MOC/Ae YCMelWHON MNPOBEPKM HaMW MOANMHHOCTA W
[AOCTaTOMHOCTM NpeaocTaBfeHHOMW Bamu  MHOGOPMAUMM  Mbl  3aTEM KynMm ToBap Y
COOTBETCTBYIOLLEINO PO3HMYHOrO MNPOJABLUA C eAWMHCTBEHHOW Le/bld  HemegnseHHO
nepenpoaaTb ero Bam B YKa3aHHOM W COTIacOBaHHOM NMpU NOATBEPKAEHMM BaLIEro 3akasa
Konnyectse. Mbl 6ygem HecTu OTBETCTBEHHOCTb 3a BbIMO/AHEHME Ballero 3akasa.

Cneays NowaroBbiM yKa3aHUAM Ha Hallem CainTe, Bbl CMOXeTe cAenaTb 3aKa3 M NpPouM3BecTm
nnatéx 3a Hero. Haw npouecc dopmMmpoBaHMA 3aKasa MNO3BOJIAET BaM MNPOBEPATb U
ncnpaBaaTb /ilobble OWNOKK, Npexae Yem OTNPaBUTb Ham 3aKas. [ToXKanyincra, He ToponuTech
W YnTaiTe U NPOBEpPANTE CBOM 3aKa3 Ha Kaxkaol cTpaHuue B xoae GOpMMPOBAHUA 3aKa3a.

Mocne pasmeLlyeHMA 3aKasa Bbl NOAYYUTE OT HAC SNEKTPOHHOE MUCbMO C NOATBEPKAEHMEM
TOro, 4TO Mbl NONYYMAN BaLL 3aKas. JoOrosop mexzay Hamu 6yaeT 3aKAo4YeH TONbKO TOraa,
KOrza Bbl MO/YYNTE /IEKTPOHHOE NMUCbMO C NOATBEPKAEHMEM 3aKa3a.

Mocne oTnpaBkM TOBapa, Bbl MNOAYYUTE ISNEKTPOHHOE MUCbMO C MNOATBEPXKAEHMEM
(«MoaTBEpPKAEHME OTIPY3KNY).

Ecan mbl He cMoXKem NpesoCcTaBUTb BaM TOBap, Hanpumep, NOTOMY YTO OH OTCYTCTBYET Ha
CKNage, WAM HeaoCTyneH, WMAM M3-3a OWMBKM B UeHe Ha Halem caiTe, WaM Ha
COOTBETCTBYIOLLLEM CaliTe PO3HUYHOIO NPOAABLA, Mbl COOOLIMM Bam 06 3TOM MO 3/IEKTPOHHOM
noyTe, U Mbl He byaem obpabaTbiBaTb Ball 3aka3. Ecnum Bbl yKe 3anaaTuaun 3a TOBapbl, Mbl
BEPHEM BaM NOJIHYIO CYMMY, BK/tOYaa Ntobble pacxoabl HA AOCTaBKY, KAk MOXHO CKopee, U
He byaem HeCTU HUKaKoM A0MNOJHUTENIbHON OTBETCTBEHHOCTU.

Bbl nmoaTBepkAaeTe Balle corfacMe C Tem, 4YTO Ham OyaeT paspellieHO MpoBepuTb
NOA/IMHHOCTb U AOCTaTOYHOCTb NPe0CTaBAeHHON BaMn MHGOPMALIUK, U €CNIN Mbl HE CMOXKEM
aBTOMAaTMYECKN NPOBEpPUTb MHGOPMALINIO, HALLK NPeACTaBUTENINM MOTYT CBA3ATbCA C BamMu
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n/unu c Bawwy aebeToByo UAM KPeaUTHYIO KapTy, YTobbl NOATBEPAUTL Ballly IMYHOCTb W/Uan
Balle HamepeHMe Pa3MeCcTUTb 3aKas.

Moxanyicta, obpaTuTe BHMMaHWe Ha TO, 4YTO /t0bble ToBapbl, MNpPenocTaBAfAEMble
NoCpPeACcTBOM Hallero CaiT, npefHasHayeHbl A1 HEKOMMEPYECKOro MCMOJib30BaHUA, U
NOKYMKa Mto6biX TOBAPOB C LEe/blo Nepenpoaakm CTporo 3anpelleHa.

Pasmeluan 3aKka3 MAM OCYyLLECTBAAA OMJATY Yepes3 Hall CaWT, Bbl rapaHTMpyeTe, Y4TO Bbl Ha
3aKOHHbIX OCHOBAHMAX MOXETE 3aKA4YUTb topuamyeckn obasaTenbHble gorosopa. Hamu
6yner npoussefeHa onsata € Balen KpeauTHol/ne6eToson KapTbl AKX APYrM crnocobom
onnaTtbl; B Balei BbINMCKe OyaeT yKasaHO onucaHue «eShopWorld», «eSW» uau
aHanormyHoe. Bbl rapaHTUpyeTe, 4TO BCA WHPOPMaLMA, NpPeaoCTaBfeHHas Ham Aans
06paboTKM NnaTexen, ABAAETCA NPaBUIbHOM, U Bbl YNOTHOMOYEHbI UCNO/Ib30BaTb YKa3aHHbI M
cnocob onnatbl. Bbl noaTBEpPKAAETE, YTO Mbl ByAeM MMEeTb NPABO NPOBEPUTb NOAMHHOCTb U
[OCTaTOYHOCTb MpeaocTaBAdemMon BaMu MHPopmauum aOns nposBedeHUs nnatexa. ESW
ocTaBnseT 3a coboil NpaBo OTMEHUTb Balll 3aka3 Ha Atobom 3Tane, B c/yvyae, €c/in Mbl He
CMOKEM MPOBEPUTbL NPEAOCTABAEHHYD BaMU MHGOPMALMIO UAM BbIBPAHHbIN BamK cnocob
onnatol. B cnyyae oTmeHbl 3aka3a KomnaHue ESW mbl BepHEM BaM NOSHYO CyMMY, KOTOPYHO
Bbl 3anaaTuaun.

Bbl moaTBeprkAaeTe Balle COrnacvMe Ha NpPoBeLEeHME MPeaBapUTENbHOrO CKPUHWHIA, A0
nposeseHMA naTexa, ANA NPOBEPKU BAC, U NPELOCTaBNEHHOW BaMu MHPopMaLUnU. ITK
NPOBEPKM NpeAHa3HauYeHbl gaa Toro, Ytobbl NpeaoTBpaTUThL BeaeHue eShopWorld 6usHeca ¢
CAHKLUMOHMPOBAHHLIM GU3UUYECKUM WU IOPUANYECKMM NLAMM UKW CTPAHOW B HapyLlleHne
NobbIX NPUMEHUMBIX 3aKOHOB M HOPMATMBHbIX TPebBOBAHWI HA TEpPPUTOPUAX, TLAE Mbl
OCYLLECTBNISIEM CBOIO AEeATENIbHOCTb (BKAtOYaAs, 6€3 orpaHUYeHUi, Bce TaMOXKeHHbIe 3aKOHbI U
NpaBW/a, a TaKKe KOHTPOJIb 33 3KCMOPTOM M MMMNOPTOM, ocyliecTeasemblii CLUA (BKtoyas,
HO, He OrpaHMYMBanACb, MpaBMAaMM IKCNOPTHOFO KOHTPOAA Npn MUHUCTEPCTBE TOPrOBAM
CLLUA), EBponelickum coto3om U itobol gpyroi COOTBETCTBYIOLWEN OPUCAMKLNEN).

Mbl npeaocTaBaAsem ycayru no onpeseneHmo COOTBETCTBYIOLLMX HAN0oroB 1 cbopos, KoTopble
OO/MKHbI MPUMEHATLCA K BBO3Yy [poayKTa BaMM, a TaKKe ycayrn no cbopy, geknapauum m
nepefaye 3TUX HANOrOB W MOWAWH, €CAM 3TO NPUMEHMMO, OT BallEro WMMEHW B
COOTBETCTBYHOLMIA HAaNOroBbl opraH. Jna umnopTa B EBponeickuii Coto3 u BennkobputaHuto
WTOrOBble HAaNOM M MOLUAMHbLI BKAOYEHbI B Ball NAaTeX n onaadmsarotca eShopWorld, v Bbl
He HeceTe HWKAKUX [ONONAHUTENbHbIX 3aTpaT. [MpuHUMasa YcnoBuA, Bbl paspellaeTe
eShopWorld npuvHumaTb ntobble 3aABNEHUA HA AONOAHUTENbHble TpeboBaHUA (Hanorm u
cbopbl) OT COOTBETCTBYIOLIMX TaMOMEHHbIX OpraHoB. [as wMmnopta B onpegesneHHble
HeeBponencKMe cTpaHbl Bbl ByaeTe HECTU OTBETCTBEHHOCTb 3@ NEPEBO/, HA/IOFOB U MOLU/NH B
COOTBETCTBYHOLUMIA HAIOrOBbIV OpraH. Bce npoayKTbl, NpMobpeTeHHbIe Y Hac, NPOM3BOAATCA B
COOTBETCTBUM C KOHTPAKTOM Ha OTrpy3Ky. [MpaBo COBCTBEHHOCTM Ha NPOAYKT AONKHO ObITb
nepefaHo OT COOTBETCTBYHOLWEro npogasua kK eShopWorld nocne akcnopta MpoaykTos.
Bnocneactenmn npaBo cobcTBeHHOCTMOYaAeT nepepaHo ot eShopWorld Bam go mmnopTa
MpoaykTta, 1 Bbl byaeTe 3aperncTpUpoBaHHbIM MMMNOPTEPOM (33 UCKAOYEHUEM OOCTaBKU B
LWsenuapuio, raoe eShopWorld 6yaeTt 3apernctpupoBaHHbIM MMNopTepPoM). Puck notepwm
MNMpoayKTa NnepexoauT K Bam nocse J0CTaBku Bam MpoayKTa.
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3aKasbiBan TOBapbl y Hac, NMOATBEPKAANA HAcToAlMe YCNOBMUA, Bbl HagensetTe BblbpaHHOro
HaMW TamOKeHHOoro bpoKepa NpaBomM AeNCTBOBATb B KAYECTBE BaLLEro areHTa n NponsBoauTb
[enoBble onepaumun ¢ MHOCTPAHHbIMU Ha/I0rOBO-TAMOXEHHbIMM OpraHamu, YTobbl y1aanTb
BCE TaMOXeHHble POPMasbHOCTM B OTHOLUEHWM KYMJEHHbIX BAMW TOBApOB, OTYMTATbCA OT
BalLero UMeHM No Hanoram M NOW/MHAM, eCIN NPUMEHMMO, BEPHYTb BallX TOBapbl U, ecnun
3TO HeobxoaMmo, NoAroTOBUTL M NOAATh OT BALLEro MMEHW 3anpoc O BO3BPATE AEHEMHbIX
CpeAcTB 3a TOBap, KOTOPbIA Bbl Bo3Bpalwaete. Obpatute BHMMaHWe, 4To pasgen 2.12 He
OTHOCMKTCSA K HalMm KaneHTam B KaHage; KaneHTbl B KaHage 40/1KHbl 06paTuTbhea K pasaeny
6.10.

LleHa Bawero 3akas3a byaeT yKasaHa ¢ y4yetom mam 6e3 yyeTa Ha/noros B 3aBUCMMOCTU OT
aapeca goctaBku: (a) ToBapbl, NocTaBasemble B npegenax KaHagbl, 6yayT ykasaHbl 6e3 yyeTta
Hanora c npogax; v (6) Tosapbl, NocTaBasemMble B npeaenax EBponbl, byayT yKasaHbl € y4eTOM
Hanora Ha fobaBneHHy0 CTOUMOCTb. CTOMMOCTb AOCTaBKM He BKAKOYEHA B LLEHY; OHM byayT
no6asneHbl Npu opopmaeHMM 3aKasa U byayT yKasaHbl KaKk oTAe/ibHadA NaaTa B Bawen ¢opme
3aKasa (3a UCK/loYeHMEeM CyYaeB, Korga npeanaraetca becnnatHaa 4oOCTaBKa).

Ona nokynatenei B ABcTpanun. Pasmellas 3aka3 Ha Hallem caiTe, Bbl MOATBEPKAAETE, YTO
NOHMMAETe, YTO 3aK/toyaeTe MeXAYHApPOAHYH CAeNKYy C HaMK, @ He C COOTBETCTBYIOLWMM
PO3HMYHbIM NpoAaBLOM. Kpome Toro, Bbl MPU3HAETE, YTO MOHUMAETE, YTO HEKOTOPble BaHKK
MOTYT B3MMaTb KOMWUCCUIO 33 MEXAyHapoAHble TPaH3aKuMM B COOTBETCTBMM CO CBOEW
NOAUTUKOM. Mbl He B3MMaeM 3Ty KOMUCCUIO U He KOHTpoInpyem, byaeT n Baw 6aHK B3MMaTb
ee.

YCNOBUA UCMONb30OBAHUA HALLIEFTO CAUTA

Moxanyicta, BHMMATE/IbHO O03HAaKOMbTECb C HACTOAWMMWU YCNOBUAMMK, Mpexage 4em
NPUCTynaThb K UCMOJIb30BaHWUIO AaHHOIo Beb-caiTa. Micnonb3ya Halw Beb-caiT, Bbl NpU3HaeTe,
YTO NPUHMMaeTe 3TU YCNO0BUA MCNONb30BaAHMA U corslallaeTecb Ux cobatogatb. Ecam Bbl He
COTNIAacHbl  C MNpUBEAEHHbIMM  YCNOBUAMMK, TMOMKANYUCTA, HEMeOJ/IeHHO npeKpaTute
MCcnonb3oBaHWe AaHHOro Beb-caiita.

Mbl He rapaHTUpyeMm, YTO Haw Beb-caliT MAM KaKon-nMbo nNpeacTaBAeHHbIV HA HEM KOHTEHT
6yneT ocCTaBaTbCA [AOCTYNMHbIM BCerga W HenpepbiBHO. [JocTyn K Hawemy Beb-canty
npeaocTaBAAeTCA Ha BPEMEHHOW OCHOBE, M Mbl OCTaBAseM 3a cO60M NPaBOo yAaNATb KOHTEHT
¢ Beb-caitTa, npeKpawaTtb ero paboTy, a TaKXKe NOJIHOCTbIO U/ YAaCTUYHO U3MEHATb BED-canT
6e3 npeaBapuUTeNbHOrO yBeaomieHMA. Mbl He HECEM OTBETCTBEHHOCTU Mepes, BaMu 3a BCe
cnyyau, Korga no Toh UAm MHOM NPUYMHE OAMH UM HECKOJIbKO Hallmx Beb-canToB ocTaéTtca
HeAOoCTYNHbIM B ONPeAeNEHHbIN MOMEHT BpeMeHM IGO0 B TEYEHUE TOFO UAM MHOTO Nepuoaa.

Bbl oTBEYaeTe 3a NpMHATME BCeX Mep, Heobxoaumbix Ana obecneyeHus Balero AocTyna K
Hawemy Beb-caiiTy. Bbl TakKe ob6a3yeTecb nN03aboTUTbcA O TOM, 4TOOblI BCE AMUa,
nosy4yamlime [OCTYN K Hawemy Beb-caiiTy 4yepes Bawe WHTepHeT-coeamHeHue, 6blau
03HAKOMJIEHbI C Al@aHHbIMK YcnoBuAMKM 1 cobntoganm mx.

Mbl Bnpase B Ntoboe Bpemsa nepecmaTpuBaTb AaHHble YCA0BMA NYTEM pefakTMpOBaHMA

OAHHON cTpaHuubl. Moxanyicta, Nepuoanyeckn NpoBepaAnTe AaHHY CTPAHULY Ha Haanuue
BHECEHHbIX HAMW U3MEHEHWI, MOCKO/IbKY OHM 06A3aTeNbHbl 415 BaC K UCMOJIHEHUIO.
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MpumeuaHue ans notpebuteneit B Fepmanun. Pasgen 3.4 npumeHseTca TONIbKO B TOM Mepe,
B KaKoW ntobble M3MEHEHUA He MPUYMHAIOT BaM HeobocHoBaHHOro yuiepba. Ecan 6yayt
BHECEHbl U3MEHEHUSA, Mbl YBEA0MMM Bac B Pa3yMHbI€ CPOKM M MPONHPOPMUPYEM BAC O BaLLNX
npasax. Y Bac ecTb BO3MOMKHOCTb 3aKPbITb CBOI K/IMEHTCKMI cYET B Ntoboe Bpemsa. U3meHeHun
B HACTOAWMX YCNOBUAX HE AOMKHbI BAMATb Ha 3To “lpumevaHne ana notpebutenen B
FepmaHun”.

Mbl MOXKeM Bpems OT BpeMeHU 0OHOB/IATL HAL CaT U U3MEHATb €ro coaepRnumoe B ntoboe
Bpema. CrneumanbHble MOMOMKEHUA AN noTpebutenein B FepmaHuM, npenycMOTPEHHble
MYHKTOM 3.5, NPUMEHSOTCA C COOTBETCTBYIOWMMM U3MEHEHUAMM.

Joctyn K onpesenéHHbiM pa3genam seb-cainta orpaHuveH. Mbl ocTaBndem 3a cobolt npaBo
Nno cobCcTBEHHOMY YCMOTPEHUIO OrPaHNYMBaTbL AOCTYN K APYrMMm pasgenam Beb-caiita nam Ko
Bcemy Beb-canTy.

Mcnonb3oBaHWe HalMX CAaWTOB HECOBEPLUEHHONETHUMM (Muamu B Bo3pacTe o 18 ner)
OCYLLEeCTBNALTCA C COrnacua X poamuTensa Wan OoneKkyHa, n Haw JloroBop 3aknto4aeTca C
poauTeENeM WM  OMEKYHOM, KOTOPbIM HeceT OTBETCTBEHHOCTb 3a ero cobatgeHue
HecoBepLleHHOIeTHUMU. Mbl HacToATENbHO peKOMeHAyem poAuTENAM WAW OMNeKyHam,
KOTOpble pa3pellalnT HecoBePLIEHHONETHUM MO/Ib30BaTbCA CAWTOM, MOFOBOPUTL C
HecoBepLleHHoNeTHUMKU 06 ux He3onacHocTM B VIHTEpHEeTe, MOCKO/IbKY MOAepauns uau
NpPoBeEpPKa peKaamMbl HE TAPaHTUPYETCA M He ABAAETCA HaLeKHOoM. HecoseplueHHONETHME,
KOTOPbIE MO/b3YIOTCA HOObIMU MHTEPAKTUBHBIMU YCIYFaMK, AOSXKHbI ObITb OCBEAOM/EHBI O
NOTEeHUWANbHbIX PUCKAX.

Mpn HeobxoaMMOCTM Mbl COOBWMM O AOOOM HapyweHUW HacToAwmx Ycnosui
COOTBETCTBYHOLUMM NPaBOOXPaHUTENbHbIM OPraHam, U NP HEOHBXOAMMOCTH, U B TON Mepe, B
KaKOoI 3TO pa3pelleHOo NPUMEHUMbIM 33aKOHOZATENIbCTBOM O 3alUUTE AAHHbIX, Mbl byaem
COTPYAHMYATb C 3TUMW OpraHamu, PacKkpblB MM Bally AWYHOCTb W/MAK Bally AMYHYIO
nHbopmaumto. B cnydyae nogobHOro HapyleHWsa Balle NPaBoO HA MCMOJIb30BAaHWE HaLLEro
cainTa byaeT HemeneHHO NpPeKpaLLeHo.

Mbl  Bnpase npuM HeobxoAMMOCTM coobLWaTb O HApPyWeHUM AaHHbIX  YCnoBui
COOTBETCTBYHOLUMM NPaBOOXPaHMTEIbHbIM OpraHam, a TaKXKe nepesasaTb MM CBEAEHUA O BAC
n/unn Bawy ANYHYI0 MHGOPMALMIO B LLeNSX COTPYAHMYECTBA C HUMK. B cnydae HapylueHuA
npueeAEéHHbIX YCN0BUI Bbl HEMEAJ/IEHHO TepAeTe MpPaBO Ha UCMO/b30BaHME Hawero Beb-
cavTe.

MbI coxpaHAem 3a coboit Bce NpaBa HAa CBOK MHTENIEKTYa IbHYO COBCTBEHHOCTb, @ TaK¥XKe Ha
WHTENNEKTYaNnbHY0 COBCTBEHHOCTb HAWWX apdUAMPOBAHHBIX MPEeAnPUATUI, BKAKOYas, B
YaCTHOCTM, NATEHTbI, TOBapHble 3HAaKM, 3HAKM OBCNY)KMBAHWA, A TaKXKe aBTOPCKOe MpaBo,
npaBo Aoctyna K 6as3am A[aHHbIX, MPaBO MNPOMbIWIEHHOM COBCTBEHHOCTU, HOY-Xay,
KoOHOMAEHUMaNbHYO MHPOPMALMIO U APYrMe aHANOTMYHbIE 3alMLLEHHbIE NPaBa B TOM UK
WHOM CTpaHe.
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HA 4TO Bbl YIMTO/IHOMAYMBAETE HAC

Ncnonb3ys Haw Beb-caiT, Bbl HAgeNAeTe Hac NnpaBom 06pabaTbiBaTh NAATEXKM, OCYLLECTBAATD
BO3BPaT AEHEXHbIX CPEACTB M KOPPEKTUPOBKY BalIMX TpaH3aKuMi, nNpu HeobxoanmmocTu
nepeyncanTb cpeacTsa Ha Baw 6aHKOBCKMIM CYET, CNUCbIBATb CPeACcTBa C Ballen KpeauTHoM
KapTbl U NepeyncnsaTb Unm aebetoBaTb cYeT, NPMBA3AHHLIN K Ballel AebeToBOM KapTe, ecau
NPUMEHNUMO MX B HaLLy NO/b3Yy U B NOb3y Hawmx adpPuanpoBaHHbIX NpeanpuaTMii B 06bEME,
KOTOpbIA onpegenserca BawWMMu ¢UMHAHCOBbIMM 06A3aTeNbCTBAaMM COFMTaCHO HACTOALLMM
Ycnosuam.

Bbl 06A3yeTech NpeaocTaBUTb HAM NPaBAUBYIO U TOYHYIO MHPOPMALMIO NPU PErncTpaumu, a
3aTeM MOALEPKMBATb aKTyaslbHOCTb 3TON WMHbOpPMAUMM U OOHOBAATL €€ no mepe
HeobxogmmocTu. Mbl Bnpase B /loboe Bpems obpallaTbca K Bam ¢ Npocbboit npenoctaBUTbL
Ham uHpopmaumio GMHAHCOBOroO, AEN0BOr0 WAW JIMYHOFO XapaKTepa, Heobxoaumylo Ans
NpPOBEPKM Ballen NMYHOCTU. Bbl 06a3yeTech He BblAaBaTb cebA 3a Apyroe /MuUo, a TakKe He
MCMNo/Ib30BaTb MMA, KOTOpPOEe Bbl HE BMPaBe MCMOAb30BaTb MO 3aKOHY. Bbl HagenseTe Hac
npaBoM nNPOBEPUTb MPEAOCTaBNAEHHYIO BaMu WHPopMaLMilo (BKAOYaA OBHOBNEHHYIO
MHbOPMaLINIO) M MOYYUTH NepBOHaYabHOE paspeLleHne Ha cNnMcaHMe CPeacTs C KpeaUTHOM
KapTbl OT 3IMUTEHTA Ballel KpeaANTHOM KapTbl BO BpeMS perMcTpauumn.

TPAHCNOPTUPOBKA U JOCTABKA

Bawe MoaTeepkaeHne oTrpysku byaeTt coaeprkatb MHGOPMALMIO O A0CTaBKe, MO3BOAAIOLLYIO
BaM OTCNEXMBATb NPOLECC A0CTaBKM BalMX TOBAPOB. B pefKmx cayyvasax Ha AOCTAaBKY MOryT
nosauAaTb Ob6cToATENBCTBA HENPEOAONMMOM cUAbl. MHPOpMaLMA O Hallelh OTBETCTBEHHOCTU
B A@HHOM CUTyaLMu npuBeaeHa B nyHKTe 10.

Ecnv oKaxeTca, 4To No yKa3saHHOMY BaMM afipecy A0CTaBKM HUKOTO He byAeT, Kypbep ocTaBuT
yBe4OM/IEHNE O Heyaa4yHOoM NOMbITKE BpyYeHUsl ToOBapa U O ero Bo3BpaTe Ha MECTHbIN CKnaf.,
B aTom cnyyae, noxanyicta, N03BOHUTE Kypbepy No TenedoHy, yKazaHHOMY B YBELOMIEHUN.
Ecnn y Bac BO3HUKHYT AONOAHUTENIbHbIE BONPOCHI, NOXanylhcta, obpaTntecb B KOMMaHMUIO
eShopWorld no agpecy anektpoHHo noytbl info@eshopworld.com.

[JocTaBKa 3aKasa cYMTaeTca 3aBepLIEHHOM, Korga Mbl gocTaBssaem MpoayKTbl NO yKasaHHOMY
BaMM aZpecy Uu Bbl 3abupaete 31 MpoayKTbl y Hac.

MHorga 4acTb 3aKasa MOMKET OTCYTCTBOBaTb HA CK/Jage MAM OXUAaTb MNOCTYN/IeHUs OT
COOTBETCTBYIOLLEIO PO3HMYHOrO MarasuHa. Ecnm B HacToAwwmx YCI0BUSAX HE OFTOBOPEHO MHOE
(B yacTHOCTH, B NyHKTe 10), Mbl HE HECEM OTBETCTBEHHOCTU 33 3aZ€P¥KKWN B BalleM 3aKase Us-
33 CMTyauMii C OXKMAaHMeM MOCTYNAeHUA TOBAapOB UM 3a4€ePKeK, BbI3BaHHbIX PO3HUYHbIM
MarasmHom. OTnpaBKa BalMX TOBAPOB ByAyT OCyLLECTBAATLCA TO/IBKO MOCAE TOro, Kak OHU
MOCTYNAT Ha Hall CKag,

ToBapbl 40CTaBAAOTCA Ha YKa3aHHbIA BaMu agpec, NO3TOMY Bbl CaMM HECETE OTBETCTBEHHOCTb

3a NPaBUAbHOCTb NPeAOCTaBAEHHOM MHPopMaL K. Ecamn n3-3a HETOYHOCTU NPesoCTaBAEHHOM
BamMM MHbOPMaLMM ByayT HapyLLeHbl Kakne-anbo npaBoBble HOPMbI (BK/tOYAsA, B YaCTHOCTH,
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npasuaa aKkcnopta/MmnopTa), To Bbl ByaeTe Cammn HECTM OTBETCTBEHHOCTb 3a HapyLUEHMe 3TUX
HOPM.

B OTAeNIbHbIX C/y4aAX Hall nepeBO34YUK MOXKET CBA3aTbCA C BaMy, ‘-ITO6I:I A0roBopmTbCA O
[OCTaBKe, noATBepAMTb AeTajn  AOCTaBKM W U3MEHUTb AeTanu  [AocTaBkM  (npwm
HeobxoaMmocCTH).

Ecnv Bbl BbIOPanM HaNOMKEHHbIVM NAATEXK B KAYECTBE MpesnoYnuTaemoro cnocoba A0CTaBKU U
onnatbl (rae Takaa onumsa AOCTyMNHa):

5.7.1  Mbl MOXeM MO CBOEMY YCMOTPEHMIO OTKIOHUTb onpeaeneHHble cnocobbl onaaTbl;

5.7.2  Mbl IPMHMMAEM NIATEXKN TOJIbKO B MECTHOM BaatoTe; 1 / nau

5.7.3 ecnu Bbl He npumeTe 3aKas Nau He Npomn3BeaeTe MOJIHYIO ONJaTy BO Bpemsa A0CTaBKM,
Mbl OCTaB/iAem 3a coboi NpaBo 0TKA3aTb B A0CTaBAATb [POAYKTOBY.

BO3BPATbI

Ecam nHoe He npeaycmOTpPeHO B pasaene 8 HWXKe, cledylowmin pasgen npumeHseTtca B
OTHOLWUEHMM CTaHZAPTHbIX BO3BPaToB. [lOXKanyhcTa, CMOTPUTE HUXKEe ANA NoaydYeHus
AOMONHUTENbHOM  MHPOPMALMM O HEKAYeCTBEHHbIX TOBapax WM BalWem nMpaBe Ha
"nepegymatb":

MoapobHas mMHbOpMaLMA O TOM, KakK OTMEHWUTb 3aKa3 WM BEPHYTb TOBapbl (ecan 3To
OO0MYCTUMO), BK/OYAs agpec, Ha KOTOPbIM A0/KHbI ObiTb BO3BPALLEHbl TOBApbl M CPOKax
BO3BpaTa, byaeTt npegocTtasaeHa B "YacTto 3agaBaembix Bonpocax", Ha cTpaHuue odpopmaeHun
3aKasa, B 3/1IeKTPOHHOM MWUCbMeE C MOATBEPXAEHWEM 3aKasa U/MAM C MoATBepXAeHMEM
OTNPABKM MO CCbI/IKE Ha NopTan Bo3spaTa (“MopTan Bo3BpaTa TOBApoB”).

Bo3Bpallaemble TOBapbl CAeAyeT BbICbINATb WMCKAOYUTENBHO HA afpec, YKasaHHbIA Ha
«MopTtane Bo3BpaTa ToBapa» (Return Merchandise Portal), nHpopmauma o KoTopom
COAEPKMTCA B KOMMAEKTE MNOCTaBKM BALLEro 3aKasa WAM B 3/IEKTPOHHOM MUCbMe C
MoaTBepKaeHNEM OTIPy3KM (B Hem OyaeT coaep)KaTbCA cCblKa Ha «[opTan Bo3BpaTa
TOoBapa»).

Bo3Bpaljaembie TOBapbl HE AOJIKHblI UMETb C/1Iel0B UCNO/Ib30BaHMA, K HUM AOJIKHbl ObITb
NPUKpenaeHbl BCE COOTBETCTBYIOLLME ITUKETKM U OOJ/IKEH NPUNAraTbCA OPUIMHANbHbLIA YeK
Unn cuyét-daktypa. Bbl HecéTe OTBETCTBEHHOCTb 3a OOpaTHYK A0CTAaBKYy BO3BpallaemMbixX
ToBapoB. EcaAnM Bbl NOAYyYMAM BO3BPATHYHD HAKNALHYIO, Bbl AOJXKHbI MCMNONAL30BaATb
npeaocTaBAeHHYI0 BO3BPATHYIO HaKknagHyto Ha «[lopTane Bo3BpaTa ToBapa».

Bce BO3BpaTbl NognexkaT NMPOBEPKE W YTBEPKAEHWUIO B HalIMX LEHTpax Bo3BpaTta. Ecam
BO3BpaLLEHHblE TOBapbl He MOTyT ObITb NMpPoAaHbl NOBTOPHO, byAb TO U3-3a MOBPEXAEHUS
TOBapa WaM YNaKOBKM, Mbl OCTaB/IAseM 3a cObO NMpaBo OTKa3aTb B BO3BpATe YaCTUYHO WU
NOJIHOCTbIO

Bo3BspaT cpefcTB OCYLIECTBAAETCA TOMbKO A8 C/lyyaes, AeTasin, O BO3BpallaemMblX ToBapax
KOTOpbIX, BblNK NpeaocTaseHbl nocpeactsom Noprana Bo3spaTa TOBAPOB.
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[eHbrn 6yayT Bo3BpalleHbl Ha Ballly KpeauTHyto/aebeToByto KapTy, Man gpyrum crnocobom,
KOTOpbIM Bbl1 MCMOIb30BAH NPU NEPBOHAYaIbHOM pPa3MeLLLeHMN 3aKa3a. KomneHcaunoHHasn
BbiNJaTa OyAeT ocywecTB/eHa B KpaTyauMline CPOKKM, HO B TeyeHue 4deTblipHaguaTtv (14)
pabounx gHen ¢ MOMeHTa nocTynaeHma MpoayKTa B MyHKT BO3BPATa B UAEA/IbHOM COCTOAHUM
AN NOBTOPHOM NPOAANKM.

M3 cymmbl KOMMEHCALUMOHHOM BbiNaaTbl MOrYT ObiTb cAenaHbl BblYeTbl, €CAU TaKkue
BO3BpaLleHHble NPoayKTbl BO3BPALLAOTCA B HEMPUEMIEMbIX COCTOAHUN.

Mbl npusHaem, 4To ntobble MpPoAyKTbl, BO3BPALLEHHbIE NO MPUYMHE Hanuuma 6paka, He
noanagatoT nog AeNCcTBME 3TOr0 pa3fena, U HAKaKMe NooXKeHUA 3TUX YCNOBUIA He BAMAIOT
Ha BalLM 3aKOHHble MpaBa noTpebuTensa. Bce Bo3BpaTbl 6pakoBaHHbIX [poayKTos byayT
perynanposaTtbcA 3aKOHOM O npoAaKe ToBapos u ycayr 1980 roaa.

HekoTopble ToBapbl He noasiexkaT BO3BpaTy. B cnyyae, ecin ToBap He NoaneXuT BO3BpaTy,
noxanyihcra, obpaTuTecb K 3/IEKTPOHHOMY MUCbMY C NOATBEPXAEHUEM 3aKkasa, Tam byaer
npeaoctassieHa MHPopmaLma O TOM, Kak MOXHO 0dOpPMUTb BO3BPAT AEHENKHbIX CPeAcTB B
COOTBETCTBMMU C NOJIUTUKOM M NpoLeaypPamm, U3/TI0XKEHHBIMU B HEM.

DOna notpebuteneii s KaHagbl

MoKynatenn B KaHage cornawatotca O HuKecneaylowem: TonbKO Ans MoKynaTenen us
KaHagbl: U.S. Direct E-Commerce Limited (dba eShopWorld) asnaetrca oao6peHHbIM
yyacTHMKom CREDITS ¢ KaHaackMm areHTCTBOM MOrpaHuYHbIX cay»K6 (CBSA). 3akasbiBas
ToBapbl B U.S. Direct E-Commerce Limited (dba eShopWorld), s HacTosuwumm paspetuato
Livingston International ogobpeHHomy TamoxeHHomy OGpokepy B CREDITS, BbicTynaTb B
KayecTBe Moero areHTa n Bectn 6usHec ¢ CBSA ans nosny4yeHMa Moux TOBapOB, OTYMTbIBATLCA
no Hajoram W nolMHam, Bo3spawaTtb Tosapbl B U.S. Direct E-Commerce Limited (dba
eShopWorld) 1 anekTpoHHbIM 0bpa3om nopgaBaTb 3afBKM Ha BO3BPAT CPEACTB OT MOEro
umeHn. B pamkax nporpammbl CREDITS A noHumato, yto CBSA oTnpaBuT BO3MELLEHHbIE
MOLWAMHbI U HANOTK, KOTOpble BblIN BbIN/AY€Hbl NO BO3BPALLEHHOMY TOBapy TAMOXEHHOMY
b6poKepy, 1 4To A Noay4y Bo3BpaT HenocpeacTseHHo oT U.S. Direct E-Commerce Limited (dba
eShopWorld). Kpome Toro, s Takke paspewato Livingston International HanpaBnsaTtb noboi
BO3BpaT, BblAaaHHbIW CBSA Ha mMoé ums, Tak 4tobbl U.S. Direct E-Commerce Limited (dba
eShopWorld) nonyunn sosspar.

HEKAYECTBEHHbIA TOBAP

MbI No 3aKoHy 06513aHbl MOCTaB/IATL TOBAPbl, COOTBETCTBYOLWME HacTosweMy [oroeopy. Ecam
Bbl XOTUTE BEPHYTb HEKAYECTBEHHbI M HE COOTBETCTBYHOLWMI TpeboBaHNAM TOBAp, Bbl MOXKeTe
OTNPABUTb HAaM 3/1IEKTPOHHOE NUCbMO.

Ecnu Bbl pelinTe BEPHYTb HEKAYECTBEHHbIN U HE COOTBETCTBYHOLLMI TpeboBaHMAM TOBap, Ham
CHavana Heobxoammo Bypet noaTBeEpPAUTb, YTO OH MOBPENKAEH, HE COOTBETCBYET KayecTsy
WKW OMUCAHMIO Ha Hawem caliTe. [ocne NoATBEPKAEHUA Mbl BEPHEM CTOMMOCTb TOBApa, a
TaK)Xe MepBOHayYasbHble pacxoabl Mo [0CTaBKe M 06paboTKe, onavyeHHble Bamu. Ecam mbl
YCTaHOBMM, YTO TOBAp COOTBETCTBYET Ka4yecTBy, Bbl He OyaeTte MmeTb NpasBa Ha BO3BpaT
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CPeAcCTB, U1 Mbl BEPHEM Bam ToBap 3a Ball cyeT. [oXKanyincTa, 03HAaKOMbTECb C Pa3aesiom
“Bo3Bpat” Bbile A4 MOAYyYEeHUA AOMNOAHUTENIbHON MHPOPMALUM O TOM, KaK Bbl MOXKeTe
3aBepLIMTb CBOM BO3BpaT.

O6blYHO Mbl BO3BpaLLL@eM AeHbIM TeM CNocobom, KOTOPbIN Bbl MCNOAb30BaAN A5 ONAaTbl
TOBapa, B TeYeHMe NPUMeEpHO uyeTbipHaguatu (14) gHeil c paTtbl MosyyeHMs ToBapa.
Moxanyiicta, obpaTuTe BHUMAHME, YTO A4/1A 0OTOOPaXKeHMa BO3BPaLLEHHbIX CPeACTB B BbIMUCKE
no Ballen NAATEXKHON KapTe MoxKeT noTpebosaTbca 60/blle BpeMEHM.

NPABO HA "MEPEAYMATb" (NOTPEBUTE/IN B EBPONENCKOM COIO3E)

B cooTBeTCTBUM C pa3aesiom 8.2 HUXKe Bbl MOXKETe OTMEHMUTb CBOM 3aKa3 no Jilobol NpuymnHe
6e3 WTpadHbIX CaHKLUMIA B TeueHUe YeTblpHaguaty (14) aHeln nocne noayyeHUs 3aKasa.

Balle npaBo Ha 0TKa3 OT TOBapOB/OTMEHY 3aKa3a BCTyMaeT B CUAY TO/IbKO B TOM C/ydae, ecau
COOTBETCTBYIOLLLEE 3aKOHOAATE/IbCTBO 06A3bIBAET HAC NPeLoCTaBMTb BaM Takoe npaso. MNpaso
Ha Bo3BpaT (MAM o06meH) [MpoAyKTOB B COOTBETCTBMM C [AaHHbIM  Pa3gesiom He
pacnpocTpaHsietcs Ha MpoaykTbl (i), M3rotoBneHHble Mo Bawel cneumdukayum; uam (ii)
KOTopble bblIM NePCOHANN3NPOBaHbI; UK (iii) KOTopble MO CBOEMY XapaKTepy He MOTyT ObITb
BO3BpPALLEHbI MM NOABEPKEHbI MOpPYE UM BbICTPOMY UCTEYEHUIO CPOKA rogHOCTU; Uau (iv)
€c/n ObINU JOCTaB/EHbl 3aneYaTaHHble NPOAYKTbI, KOTOpble He NOAXOAAT A/1A BO3BpaTa Mo
Co0bpaKeHMAM OXpaHbl 340pPOBbS WAWU TUTMEHbI, €CIM OHWM ObliM pacnedvataHbl nocne
[OCTaBKMU.

Monutuka ncnonb3oBaHUA NpaBa Ha "nepeaymarb"
MpumedaHne ana notpebutenein B FfepmaHnn: B caydyae pasHOUTEHUN MeXKAY HEMELKON U

aHTMINCKOM Bepcueint pasgena 8.3, HemelKan Bepcua MMeeT NPEeNMYLLLECTBEHHYIO CUay Ans
notpebuteneit 8 FrepmanHuu.

MpaBo Ha "nepeaymatb"

Bbl MmeeTe MpaBO PACTOPrHyTb HACTOALWMI [JOroBop B TeYEHME YeTblpHAAUATM AHel 6e3
06BACHEHWA NPUYMH.

Cpok Ha "nepeaymaTb" cocTaBisieT YeTblpHaALUaTh AHEN C AaTbl, KOrAa Bbl MW Ha3BaHHasA
BaMM TPETbA CTOPOHA, KOTopaa He SBAAETCA MepeBO3YMKOM, MPUHSAAN UAW BCTYMWAU BO
B/IafleHNEe TOBAapPOM.

Y106bl BOCMONBL30BATLCA BalUMM MPaBOM Ha 'Mepedymatb”, Bbl AO/MKHbI COOOWNUTL Ham
(eShop World ot umenu U. S. Direct E-Commerce Limited, 3-ii aTax, 3aaHne KoHkopc, 100-
115 Aspcaig, 6usHec-napk, Copac, rpadcrso AybnauH, K67 NY94, UpnaHana, sanekTpoHHasA
nouta info@eshopworld.com) o Bawem peleHUn pacToprHyTb HacToAwmi Jorosop. Ans
3TON LeNnM Bbl MOXKETe BOCMO0/b30BaTbCA Mpuaaraemoin TMNOBon GOPMON 3aABNEHUA HA
"nepeaymatb”, KOTopasn, 04HAKO, He aBAsieTca 06s3aTeNbHOM. Bbl TaK)Ke MOXKeTe 3aNoNHUTb
W OTNPaBMUTb B 31EKTPOHHOM BUAE TMNOBYIO POpMy 3asaBAeHMA Ha "Nepegymatb" uamn gpyroe
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yeTKoe 3asB/IeHMEe Ha HaleMm canTe (ccblika Ha ¢opMy OTMEHbl 3aKasa byAeT BK/OYEHa B
3/1eKTPOHHOE MNWCbMO C MOATBEPNKAEHMEM 3aKa3a W/MAN B 3NEKTPOHHOE MUCbMO C
noAaTBepXaeHnem oTnpasKku). ECiM Bbl BOCMOAb3yeTecb 3TOM onuueit, Mbl He3aMea/IUTeNbHO
BbILW/IEM BaM MOATBEPXKAEHNE NONyYEHMSA BaLLero 3asaBneHus (Hanpumep, No 3/1eKTPOHHOM
noure).

Ons cobnogeHnsa nepmoaa [OCTaTOMHO, YTOObI Bbl OTNPaBUAN YBEAOMAEHMNE O peanun3aLmnm
npaBsa Ha "nepeaymaTtb" A0 UCTEYEHMA YeTbIPHAALATU OHE.

MocnepcTBuA Bawero 3aAB/IEHUA O TOM, UTO Bbl 'nepegymanu’.

Ecnv Bbl BOCMO/Ib3yeTech CBOMM NpPaBoOM Ha "mepeaymatb’’, Mbl BOSMECTUM Bam BCE MIaTEXKN,
KOTOpble Mbl MOJYYMIM OT BacC, BKAOYAs Pacxodbl Ha [OCTaBKYy (3a WCKAKOYEHUEM
OOMOJIHUTENIbHbIX PAcXoAoB, CBA3aHHbLIX C Tem, 4TO Bbl Bblbpann 6onee poporon Bupg
[OCTaBKKM, YeM Hambonee BbIrofHaA CTaHAApPTHas [OCTaBKa, npeasnaraemasa Hamu), 6es
HeonpaBAaHHOM 3a4EPKKU N He No34Hee, YeM B TeYEeHMe YeTblpHaALUATN AHEeM Co AHA, Koraa
Mbl MONYYNNU YBEAOMJ/IEHNE O BalleM PacTopXeHUWM Hactoslero [orosopa. Ons Bo3BpaTa
CcpeacTB Mbl Byaem MCNOMb30BaTb TOT e MAaTeXHblii cnocob, KOTopbIA MCMONb30BaAN Bbl
npu nepBoHaya/bHOM TPaH3aKUMK, €CAM C BaMM ABHO He COra1acoBaHO MHoe. Hu B Koem
cnyyae c Bac He 6yayT B3MMaTbCA Kakne-nmbo cbopbl B CBA3M C 3TUM BO3BPATOM.

MbI MOXXeM OTKa3aTb BaM B BO3BpaTe AEeHer 40 Tex Nop, NoKa Mbl He Noay4num ToBap obpaTHO
WM MOKa Bbl HE NpeAoCcTaBuUTe A0Ka3aTeNbCTBa TOrO, YTO Bbl BEPHY/IM TOBAp, B 3aBUCMMOCTHU
OT TOr0, YTO NPOM30NAET paHbLLe.

Bbl 40/IXKHbBI BEPHYTb MM NepenaTb TOBAp HEMeAIEHHO M B 110OOM c/iydae He nosgHee, Yem
B TeYeHMe YeTblpHaauaTM AHEeN Co AHSA, KOoraa Bbl YBEAOMMIN HAac 06 OT3biBE HACTOALLEro
porosopa. Cpok cumTaeTca cobatofeHHbIM, eciin Bbl OTMPaBAseTe TOBap A0 WUCTeYeHus
YyeTblpHaALATY AHEN.

Bbl 6epeTe Ha cebsa Bce NpAMble pacxoabl NO BO3BPATy TOBApa, 3a UCKIOYEHUEM C/y4aEes,
KOrza Bbl MONYYNIN HOMUHUPOBAHHYO AW NpeaonnaveHHyo 3STUKeTKy eShopWorld.

Bbl A0/IKHbI ONIATUTL NOTEPHO TOBapa B CTOMMOCTH, TO/IbKO B TOM C/ly4ae, ec/in Takaa noTeps
CTOMMOCTM Oblna Bbl3BaHa obpalleHMem € ToBapom o6pa3om, KOTOPbIA OT/IMYAeTcA OT
Heobxo4MMOro AnA NPOBEPKMN KaYecTBa, XapaKTePUCTUK U GYHKLMOHAAbHOCTM TOBapa.

Tunosasa ¢opma 3asBaeHuUs Ha "nepeaymartb"

Ecnun Bbl XOTUTE PaACcTOPrHyTb HacToAWMN [JOroBop, NoXKanyihcrta, 3anofHATE U NpULLANTE
Ham 3Ty dopmy.

- Agpec: EShop World ot umenun U. S. Direct E-Commerce Limited, 3-11 aTax, 3gaHue KoHKopc,

100-115 Aspcang 6usHec-napk, Copac, rpadctso [AybauH, K67 NY94, WpnaHgus,
3/1IeKTPOHHAA noyta info@eshopworld.com
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- /Mol (*) HacToawmm ysegomnato(-em), uto a/mbl (*) pactoprato(-em) moi/Hauw (*) gorosop
KYNAn-Npoaaku cregyowmx Tosapos (*).

- 3aKas cgenaH (*)/nonyuen (*).

- Umsa notpebutensa(-eit).

- Aapec notpebutens(-ei).

- Moanuck notpebutena(-ein) (TonbKo B TOM caydae, eciv 3Ta popma 3anonHeHa Ha bymare):
- [aTa

(*) Yoanute, ecnv aTo NnpymeHUMO.

FAPAHTUA B OTHOLUEHUM NPOAYKLIMN U HALLA OTBETCTBEHHOCTb

3a UCKOYEHUEM NOMOXKEHUM nyHKToB 9.7 1 9.8 ana notpebutenen us MepmaHum (gns
KOTOPbIX NPUMEHUMbI TO/IbKO NOJIOXKEHUA 3TUX MYHKTOB 9.7 1 9.8), B OTHOLIEHWUW rapaHTUI Ha
NPOAYKLUMIO M HALLEN OTBETCTBEHHOCTU NPUMEHSAETCA crieaytoLLee:

Jliobble BONpPOChI, CBA3aHHbIE C FapaHTUAMMU, BO3HUKaKOLINE B OTHOLLEHUM TOBAPOB, A0/IXKHbI
HanNpaBAATbCA B CAYXOY MOAAEpPXKKM COOTBETCTBYIOLLEr0o PO3HWYHOrO npodasla no
YKa3aHHbIM KOHTaKTHbIM [AaHHbIM, MpeAcTaBasemblXx Ha Beb-caliTe npogasua. B atux
06CTOATENBCTBAX Mbl NPEAOCTAaBUM KOMMEHCALMOHHYIO BbINAATy WM 3aMEHUM MPOAYKT Mo
Mepe HeobXoAMMOCTU U UCKIOUYUTE/IbHO MO YKa3aHMIo NpoaasLa.

OMUCAHME N UHOOPMAUMA O CMELUNDOUKALUN NPOAYKUNN NPEOOCTABNAIOTCA HAM
NPEANPUATUEM PO3HMYHOM TOPIOBAWM. Mbl HE TAPAHTUMPYEM TOYHOCTb,
HAOEXKHOCTb WM  TMOJIHOTY [OAHHOIO ONMWCAHUA WIN  UHOOPMALMK O
CNEUMOUKALMW. Mbl HE NPEAOCTAB/IAEM 3ABEPEHUW, TAPAHTUM U MPOYUX
OBA3ATE/ILCTB TOMO WM  WHOITG POAA B OTHOLWEHWM BO3MOKHOCTU
MCMNO/Ib30BAHUA MPUOBPETAEMOW BAMM MPOAYKLWM B ONPEAENEHHbLIX LIENAX, B
OTHOWEHMWN EE  KAYECTBA, BE3OMNACHOCTW, A TAKRXE HEBO3MOXHOCTU
NCNos1b30BAHNA, HEBO3MOKHOCTU PEMOHTA U TEXHUYECKOIO OBC/TYHKUBAHUA.
B MAKCUMA/IbHO BO3MOXHOW MEPE, B KAKOM 3TO AOMYCKAETCA AENCTBYIOLLMM
3AKOHOJATE/NNIbCTBOM, Mbl OTKA3SbIBAEMCA OT ABHbIX WM NOAPA3YMEBAEMbIX
FTAPAHTUA B OTHOLWIEHWM BO3MOXHOCTU WCMOJIb30OBAHMA MNPOAYKUMWN B
ONPEAENEHHbIX LENAX, A TAKKE B OTHOLWIEHWWN EE KAYECTBA WX BE3OMNACHOCTMU,
BK/IKOYAS, B YACTHOCTW, NOAPA3YMEBAEMbIE TAPAHTMW TOBAPHOM NPUrFOAHOCTU U
BO3MOXHOCTU WMCMNOJIb3OBAHUA B OMPEAENEHHBIX UENAX. HACKO/IbKO 3TO
PA3PELLEHO AEMCTBYIOWMM 3AKOHOAATE/IbCTBOM, Mbl HE HECEM OTBETCTBEHHOCTU
(B PAMKAX OOrOBOPA, BC/IEACTBUE MPABOHAPYLUEHUA (BK/IKOYAA, B YACTHOCTW,
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XANATHOCTb) M/ COTNTACHO YCTAHOB/TEHHbBIM 3AKOHOM YC/10BUAM) 3A KAKUE-NTMBO
YBbITKW, BK/AKOYAA, B YACTHOCTW, TMPAMbIE, KOCBEHHbIE, AOMOJ/IHUTE/NbHbIE,
WTPA®HBLIE, ®AKTUYECKUE WM NOCNEAYIOWMUE YBbITKU (BKAKOYAA, B YACTHOCTMH,
YNYWEHHYIO BbIrOA4Y, NOTEPO A4OXOA0B UNWN OAHHbBIX), BO3SHMKAIOLIME B CBA3U C
NPUOBPETEHHOM WX NOJTYYEHHOW NPOAYKUMEN — HESABUCUMO OT HAJIUYUA UNU
OTCYTCTBMA Y HAC BOSMOXKHOCTU NPEABUAOETH BOSHMKHOBEHUE TAKUX YBEbITKOB.
HALLA MAKCUMAJIbHAAl OTBETCTBEHHOCTb OrPAHUYUBAETCA CYMMOW, CMTUCAHHOW C
BALLEN KPEAWUTHOW KAPTbI WU/IN BbINIAYEHHOM BAMW APYIMM CMOCOBEOM. HA 3TO
NMONOXKEHUE HE PACMNPOCTPAHAKOTCA BCE OCTAJIbHbIE HOPMbI, WU3/TOMEHHbLIE B
HACTOAWMX YCNOBUAX. CTOPOHbl AOroOBOPA HECYT OTBETCTBEHHOCTb 3A
NMPUYUHEHUE CMEPTU UIN TPABM TOJIbKO B TOM CNYYAE, EC/IN 3TO NMPOU3OLWINIO B
PE3Y/IbTATE XAJIATHOCTM [OAHHOWN CTOPOHbI, EE COTPYOHWKOB, ATEHTOB W/U
YNOJIHOMOYEHHbIX NMPEACTABUTENEWN.

B Toit mepe, B KaKoW 3TO paspelleHO 3aKOHOM, Mbl MCKIHOYAEM BCE YC/I0BUSA, rapaHTUM,
3aBEPEHUs UK APpYTrHe YCI0BUA, KOTOPbIE MOTYT MPUMEHATLCA K Halemy CanTy uam nrobomy
COOEPKAHMIO HA HeM, Byab OHW ABHLIMM UM NOLPA3YMEBAEMbIMMU.

Mbl HEe Hecem OTBETCTBEHHOCTU HU nepej KakMm nojsb3oBatesieM HU 3a Kakune y6bITKVI nnn
yuep6, BO3HMKLLNE B CBA3M C:

9.4.1 Mcnonb3oBaHUA, UM HEBO3SMOXKHOCTU MCMO/1b30BATb HALLl CalT; UN

9.4.2 Mcnonb3oBaHUM MAN PacyETe Ha KaKOM-IMOO KOHTEHT, PasMeLlEHHbIA Ha Hallem
cawure.

Mbl He Hecém OTBETCTBEHHOCTM 3a Kakue-ninbo yb6bITKM uan yuwepb, NpUYMHEHHbIE
KOMMNbOTEPHbLIM BUpYycom, DDOS-aTakoi nam gpyrMmm co3gaHHbIMM Ha OCHOBE BPEeAOHOCHbIX
TEXHOIOTUI MaTepuanamm, KOTOpble MOFYT 3apa3nTb Balle KOMMblOTeEPHOe 060pya0BaHMe,
KOMMbIOTEPHbIE MPOrpamMmbl, OAHHble WAW APYry0 MHGOPMALMIO, OXPAHAEMYIO NpPABOM
COOGCTBEHHOCTM, B XOZE WCMNONb30BaHMA Hawwux Beb-calToOB, 3arpyskM TOFO MAM MHOFO
KOHTEHTA C Hawmx Beb-caliToB MM C ApYrnx BeH-caiToB, CBA3AHHbIX C HUMMK MOCPEACTBOM
CCbINIOK.

Mbl He Hecém OTBETCTBEHHOCTW 33 KOHTEHT Ha Beb-calTax, CBA3aHHbIX C HaWMMKU Beb-
CcaTamMM NOCPencTBOM CCbIIOK. Hannume 3TUX CCbIIOK He O3HAYaeT Hallero cornacua ¢
coAep’KaHnem gaHHbIX Beb-canTtoB. Mbl TakXKe He HEeCEM OTBETCTBEHHOCTM 3a Kakue-nnbo
ybbITKM nan ywep6b, KoTopbii MoxeT BbiTb NPUUMHEH BaM B XO4€e UCNONAb30BaHMA 3TUX Beb-
CauToB.

DOna norpebuteneii s NrepmaHunm
He3aBncrMmo oT 0cobbix NONOKEHWUIN NYHKTA 9, yCTAHOBNEHHbIE 3aKOHOM rapaHTMHbIE NpaBa
HemeLKnx noTpebuteneil Ha HeKayecTBEHHble TOBapbl, OCTAKOTCA HEOTrPAHWYEHHbIMU W,

TakMm obpa3om, MoryT 6bITb 3aBIEHBI UMW B paMKax lopuamyeckn ob6a3atenibHoro o6vema,
NpPeaoCcTaBAAEMOro HamMm.
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He3aBucMmo OT 0COOGbIX MOMOXEHWM B NyHKTe 9, HMKecneaylowee MNPUMEHAETCA B
OTHOLUEHUM MONOMKEHMIA 0O OTBETCTBEHHOCTM M OrpaHMYEHMAX (Kak B nMopagKe, Tak U B
pa3mepe) ans notpebutenei us FepmaHumn:

9.8.1 Mbl Hecem OTBETCTBEHHOCTb 6e3 orpaHWyYeHuit B TOM Mepe, B KaKOW NpUUMHA
ywepba ocHOBaHa Ha npegHaMepeHHOM WAKU Fpybom HapylweHUU 06A3aHHOCTEM
eShopWorld nnu 3akoHHOro npeacrasutensa Uan gosepeHHoro amua eShopWorld.

9.8.2 Kpome TOro, mbl Hecem OTBETCTBEHHOCTb 3@ He3HauyuUTesibHOe HapyleHue
MaTepuanbHbix 06A3aTeNbCTB NO HEOCTOPOXKHOCTU. MaTepuanbHble 06A3aTeNbCTBA
- 3T0 0653aTeNbCTBA, HapyLleHWe KOTOPbIX CTaBUT MOA Yrpo3y AOCTUXKEHME LLeAu
[OroBopa WM BbINOJHEHME KOTOPbIX B MEPBYHD Oyepenb AeNaeT BO3MOMKHbLIM
Hag/ierKallee BbINOJIHEHWE A0rOBOPA M HA COBNIOAEHME KOTOPbLIX Bbl PErynAapHO
nonaraetecb. OgHako B aTom ciy4vae eShopWorld HeceT oTBETCTBEHHOCTb TO/ILKO 3a
npeackasyembii yuepb, TUNUYHLIN ANA AaHHOro Tuna gorosopa. eShop World He
HeceT OTBETCTBEHHOCTM 33 HE3HAYUTENbHOE HapylweHue 06A3aTenbCcTB Mo
HEOCTOPOXKHOCTU, KPOME TEX, KOTOPbIE YKa3aHbl B NpeablAyLnNX NPeaoxKeHUAX.

9.8.3 Hukakoe orpaHnyeHue OTBETCTBEHHOCTU He MPUMEHAETCA B C/y4ae NpUYNHEHUA
Bpesa ’KU3HW, KOHEYHOCTM WM 340pO0BblO, 33 AedeKT, BO3HUKLWIKA nocne
npeaoCcTaBNeHNA FapaHTMM KavyecTBa TOBapa, M 33 CKPblTbie 0OMaHHbIM MyTeEM
nedektol. OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOmM [epmaHuum "0O6
OTBETCTBEHHOCTM 33 NPOAYKLUMIO" OCTaeTcA HEM3MEHHOM.

9.8.4 B Tol1 Mepe, B KaKo Halla OTBETCTBEHHOCTb MCK/KOUYEHA UM OFPaHNYEHa, 3TO TaKXKe
OTHOCUTCA K JINYHOW OTBETCTBEHHOCTM HalUMX COTPYAHMKOB, NpeacTaBuUTenei u
O0BEPEHHbIX NLL.

OBCTOATE/IbCTBA HENPEOAO/IMMOW CUJbI

Mbl He 6yaem HeCcTM OTBETCTBEHHOCTb 33 HEBLINOJHEHWE WAWN 3a4EPrKKY B BbINOJHEHWUU
ntoboro 13 Hawmx 06a3aTenscTs No JoroBopy, Bbi3BaHHYI COObITUEM, HAXOAALWMMCA BHE
Hawero KoHTpona. CobblTMe, HaxoAAlleecs BHE HALIero KOHTPOAA, ONPefesieHO HUXKe B
pasgene 10.2.

TepmunH «Ob6CTOATENBCTBA HEMPEOAOAMMON CU/bI» 0603HAYaeT AencTBma uamnm cobbiTma 3a
npeaenamm Hawero pasyMHOro KOHTPOASA, BKAOYAsA, B YAaCTHOCTW, 3a6aCTOBKM, IOKAYTbl UK
ApyrMe NpoOu3BOACTBEHHbIE  KOH(AMKTbI, CMPOBOLMPOBAHHLIE TPETBUMWU  NIMLLAMM,
obuecTBeHHble HecnopaLKKM, BOCCTaHWA, BTOPXKEHUA, TEPPOPUCTUYECKME aKTbl MAWN Yrposy
TEPPOPUCTUUYECKUX aKTOB, BOMHY (Kak 06bABNEHHYIO, TaK U HEOOBABNEHHYIO), Yrpo3y BOMHbI
WA NOATOTOBKY K HeW, MoXKap, B3pblB, YyparaH, HaBOAHEHWE, MAHAEMWSA, KPU3UC
3/1paBOOXPaHEHMA, 3eMNeTPACEHME, NPOCedaHNEe TOPHbIX NOPOA, SNUAEMUIO UAWN Apyrue
npUpoaHblie KaTaknuambl, cboil B paboTe rocyAapCTBEHHbIX WM YaCTHbIX CeTel CBA3M,
HeAoNOCTaBKy ToBapa NpPeanpuATUEM PO3HMYHOM TOPrOBAW WAW 334EPXKKY MOCTABKM,
BO3HMKLUYIO M3-32 HEBO3MOMKHOCTM WCMO/Ab30BAHUA KENe3HOLOPOXKHOIo, MOPCKOro,
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BO34YLIHOro, aBTOMOOUABHOIO WM APYroro 4YacTHOro nMbo Ob6LLEeCTBEHHOIO TpaHCMNoOpTa
npeanpuATUEM PO3HWUYHOM TOProBAMN.

B cnyyae HactynneHma OB6CTOATENbCTB HENPEOLONMMOM  CWUAbl, NPEnATCTBYHOLLMX
HagaeKallemy UCNONHEeHMIO Hawnx 06a3aTenbCTB cornacHo Jorosopy:

10.3.1 c BamM CBSIXKYTCA TaK CKOPO, KaK BO3MOMKHO, YTOObl YBEAOMMUTb Bac O BO3HUKLUEN
cUTyauum; u

10.3.2 WcnonHeHue Hawux 0653aTenbcTB, NPeAyCMOTPEHHbIX AoroBopom, byaer
OT/IOXEHO, a CPOK MCMOJIHEHUA 3TUX 06a3aTenbcTB OyaeT NPoAsiEH Ha CPOK
aencrema  O6cToATeNbCTB  Henpeogonnumoln cuabl. Ecanm ObctoaTenbcTea
HenpeoaoAMMON CUJbl HE NMO3BOAAIOT A0CTAaBMTb Bam 3aKasaHHYo MpoayKumio, mbl
Ha3HaYMM HOBYIO AaTy AOCTaBKM Moc/e 3aBeplueHua aencteua O6CToATeNbCTB
HEenpeoaoAMMON CUSbI.

10.3.3  Bbl MOXKeTe pPacTOPrHyTb KOHTPAKT, B ¢BA3U ¢ CobbiTMEM, He 3aBUCALLMM OT Hac,
KoTopoe npogosxKanock 6onee 30 gHewn ¢ aaTbl 3aKasa. [1o Bonpocy pacTopkeHua
[0roBopa, NOXaNYNCTa, CBAXKUTECH C HAMU. ECAK Bbl pelumam pacToprHyTb 4OTOBOP,
TO BaM HYKHO ByZeT BepHYTb (3a Hal CYET) Bce COOTBETCTBYIOLLME TOBaPbl, KOTOPblE
Bbl Y)Ke noayunnn, (ecam 370 MNMPUMEHUMMO B COOTBETCTBUM C HACTOALLMMMU
YcnoBuAMM U MOJIOKEHUAMWU) Mbl B CBOIO O4Yepedb BO3IMECTMM BaM CpencTsa,
ynnavyeHHble BamMu 3a 3T TOBapbl, B TOM YMC/E N PacXoabl HA X AOCTABKY.

ONACHBIE rPY3bl (MAP®IOMEPUA U APOMATUYECKUE BELLIECTBA)

MexkayHapogHble opraHusaumnm, Takne Kak ESK OOH um Mpasuna MATA no onacHbim rpysam,
KnaccuduumMpyroT NPoAyKTbl, COAEPKaLLMe apoMaTMYECKMe BeLWEeCcTBa U Napdomeputo, Kak
onacHble rpy3bl («onacHble rpy3bl»), M B KayecTBe TaKOBbIX Ha 3TW ONacHble rpys3bl
pacnpocTpaHAoTCA cTporne TpeboBaHMs No gocTasBke. [Mpouecc Bo3BpaTa OMaCHbIX FPy30B
OT/IMYaeTCcA OT NpoLecca Bo3BpaTa 6e30nacHbIX rpy30B.

Dna notpebureneii us CoeguHeHHoro Koponescrsa

Ecnm Bbl coBepliaeTe nokynky B CoeanHeHHOM KoponeBcTBe U XOTUTe BepHYTb napdom(bl)
unu gpyrme OnacHble rpy3bl, €M NPMMEHUMO, BCE pacxodbl NO AOCTaBKe U 06paboTKe yKe
onJjiayeHbl, U Bbl He byaeTe onnauyMBaTb MOC/AeAyOLLYHO yCayry Bo3spata. OnacHbii rpys,
KOTOpPbI/ Bbl BO3BpallaeTe, AOJI*KeH OblTb MOJIHOCTbIO B TOBAPHOM COCTOAHUMW, T. €. ObITb
HepacnakoBaHHbIM M HEMCMO/Ib30BAHHbIM, 1 YNIaKOBKa He A0/1KHA ObiTb NOBpeXaeHa.

Y106b1 BEpHYTb ONacHbIM rpy3, Bbl A0/XKHbI BOMTW B Haw MopTan Bo3BpaTa TOBapoOB, BbibpaTh
OnacHbIM rpy3 Aaa Bo3BpaTa M CO34aTb APJbIK Bo3BpaTa. eShopWorld ysegomuT Bac, Korga
BO3BpalleHHble OnacHble rpysbl OyayT MoAydYyeHbl B NyHKT Bo3BpaTa eShopWorld.
Bo3BpalLeHHble OnacHble rpysbl 6yayT npoBepeHbl B MyHKTe Bo3BpaTa eShopWorld ans
noATBEPKAEHMA, U Mbl BbINJIATUM BCIO CYMMY KOMMNEHCALMOHHOM BbINAATbl, TPUYNTAIOLLYHOCA
BaM. BblueTbl MOryT 6bITb caenaHbl M3 CyMMbl KOMMNEHCALMOHHOM BbINAaTbl, ecam nobom
TaKoOM BO3BpallleHHbIM OnacHbIA rpy3 BO3BpaALlLAETCA B HeAOoMyCTUMOM COCTOAHMU. Ecaum
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BO3BpPAlLEHHbIM OnacHblM rpy3 HE WMEeeT MNOJIHOTO TOBAPHOro BMAA WAW YNaKOBKa
nospexxaeHa, Mbl OCTaB/IssieM 3a CO60M NPaBO OTKa3aTb B KOMMNEHCALMOHHOW BbiNaaTe».

Dna notpebureneii us EBponeiickoro Coto3a

Ecnm Bbl coBepliaeTe nokynky B EBponeickom Cotose (3a nckatodeHnem BenmkobpuTtaHum),
eShopWorld npegoctaBuT Bam OHNAWH-APAbIK ANA BO3BpaTa 4Yepe3 [lopTan Bo3BpaTa
TOBapoB, KOTOpbIN ByaeT coaepkaTb COOTBETCTBYHOWMI agpec Bo3spata eShopWorld. Bobl
OOJ/KHbI ONNATUTL BCE Pacxodbl HA AOCTAaBKY M 06paboTKy ¢ Bawwero aapeca Ha ob6paTHbIM
appec eShopWorld. OnacHbili rpy3, KOTOpbIA Bbl BO3BpalLaeTe, [OMKEH ObiTb B NOAHOM
TOBapHOM COCTOSIHUM, T. €. BbITb HEPACNAaKOBAHHbLIM U HEUCMO/Ib30BAHHbLIM, U YNaKOBKa He
O0NXKHa 6bITb MOBPEXAEeHa.

Bbl [0/MKHBI  COOBWMTL MEepeBO3YMKY, 4YTO B BO3BpaALLAEMOM MaKeTe CoAepKaTca
napdromepHble 1 / n1M apoMaTUUYECKMe BELLLECTBa, M 06 3TOM Bam TaKxe coobuiat Ha MNopTane
BO3BpaTa ToBapoB. Mocse Toro, Kak OnacHble rpy3bl ByayT BO3BpaALLEHbl HA afpec BO3BpaTa
eShopWorld, mbl npoBeprm BO3BpaLLeHHbIN ONAcHbIM rpy3 U BO3MECTMM MPUYMUTAIOLLYIOCA
BaM CYMMY KOMMEHCALUMOHHOW BbiNAaTbl. BblMeTbl mMoryT 6bITb caenaHbl M3 CyMMbl
KOMMEHCALUMOHHON BbIiNAaTbl, ecan nwoboit Takol BO3BpalleHHbIM OnacHbl  rpys
BO3BPALLAETCA B HEAOMYCTUMOM COCTOAHMMU. Ecnm Bo3BpaLeHHbIM OnacHbIi rpy3 He nmeet
NOJIHOTO TOBAapHOrO BWAA WM YyNaKoBKa MOBPEXAEHA, Mbl ocTaBaseM 3a coboi npaso
OTKa3aTb B KOMMEHCALMOHHOM BbINAaTe.

DOna notpeburteneii s AnoHum

Bam cneayet obpatutbca B cayxby nogaeprkku kKameHtoB eShopWorld no agpecy
support@eshopworld.zendesk.com.

BpaKoBaHHbIi OnacHbIit rpy3

B cooTBeTCcTBUM C pa3aenom 6.8, 4Tobbl BEPHYTb NOBPEKAEHHDbIN MAM BpakoBaHHbI ONacHbIM
rpys, Bam cieayet obpatuTbca B CAYXKOy noaaepkn knumeHtoB eShopWorld no agpecy
support@eshopworld.zendesk.com.

NEPCOHANNTM3NPOBAHHDIE NPOAYKTbI

CnocobHoctb eShopWorld BbinonHWUTL 06O NEPCOHANN3NPOBAHHbLIM 3aka3 3aBUCUT OT
Hannuma:

12.1.1 Tosapa/3anaca; a Takxke
12.1.2 3anpawuBaemsbix / Tpebyembix MaTep1anos.
Ha BPeMA M3roTOB/AEeHUA U / UK BpemMA A0CTaBKM Nt06bIX Takmx [POAYKTOB MOryT BAUATb

orpaHuyeHus Ha MNpoayKT Man matepuan».

OCBOBOXAEHME OT OTBETCTBEHHOCTU
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HacToAwmm Bbl 0cBODOOXKAaeTe HAaC OT OTBETCTBEHHOCTU, a TaK}Ke rapaHTMpyeTe BO3MELLEHME
Nobbix ybbITKOB, yulepba, 3aTpaT, 06A3aTENbCTB U MU3AEP)KEK (BKAKOYas, B YaCTHOCTH,
OPUANYECKME U3LAEPIKKU, @ TaKKe CYMMbI, BbiNa4eHHbIe HaMM TPETbMM INLAM B PaMKax
YOO0BNETBOPEHMA UCKA MM paspeLleHna cropa Nno peKkoMeHaauMm Hallero puanveckoro
KOHCY/1IbTaHTa), MOHECEHHbIX HAMU M3-3a HapyLLIEeHMUA BaMM KaKUX-TM60 HOPM, 3aKpenIEHHbIX
B HacToAlWMX YCNoBMAX, AN BCAeACTBME NOAAYM cyaebHOro McKa B CBA3M C HapylleHMem
BaMM KaKUX-INOO HOPM, 3aKPENNEHHbIX B HACTOALLMX YCNOBUSAX.

DOna norpebuteneii s NrepmaHnm

BblweyKkazaHHOe NosIoXKeHMe 0 Bo3MeLleHUM yuiepba B pasaene 13.1 He npumeHseTca, ecam
Bbl HE HeceTe OTBETCTBEHHOCTM 3a HapyleHue. Kpome Toro, BbileyKa3aHHOe NONOXKeHNEe O
BO3MelLeHMM yuwepba He MPUMEHAETCA, ecauM 3TO MPOCTO YTBEPXKAEHME O TOM, YTO Bbl
HapPyLWWAM Kakoe-TMH0o NOJIoXKEeHNEe HACcToALMX YCN0BUIA, HO BUHOBHOE HapyLleHMe C Ballei
CTOPOHbI HE MOXKET HbITb YCTAaHOB/EHO.

HAPYLLEHWE HACTOALLINX YCNIOBUIA UCNONb3OBAHUA

be3 yuwepba Ana HaWKUX APYrMxX NpaB B COOTBETCTBUM C HACTOALLMMMU YCAOBUMAMMU, €CAN Bbl
KakMm-1mbo obpasom HapylaeTe 3TM YCI0BMA, Mbl MOXXEM NPEANPUHATL TaKMe AencTBus,
KOTOPbIE Mbl CYUTAEM YMECTHbIMW ANA YCTPAHEHWA HAPYLEHWA, BKAKOYAA NPUOCTAaHOBKY
BalLero AOCTyNna K Halemy calTy, 3anpeTMB Bam AOCTYN Ha Ballem canTe, 610KMpya JocTyn
KOMMNbloTEPOB C Bawero |P-agpeca K Balwemy calTy, CBA3bIBAsCb C BALIMM WHTEPHET-
npoBanaepom c Npocbboi 3a610KMPOBaTb Balll AOCTYM K BalleMy CaliTy eC/iM 1 B TOM CTEMNEHM,
B KOTOPOW 3TO paspelleHo AeWCTBYIOLMM 3aKOHOAATENbCTBOM O 3alumuTe AaHHbIX U / uan
BO3bYyKaaa NpoTmB Bac cyaebHoe pa3bunpatenbcTtoy.

YPETY/INPOBAHUE CNIOPOB OH/AH

PernameHT EC (oHnaitH-paspelleHne cnopoB no notpebutenbckmm cnopam) 2015 roga
TpebyeT, uTobbI BCe Tpenaepbl, co3aaHHble B EBponencKom coto3e, y4acTBOBA/IN B OH/AMH-
KOHTPAKTax Ha NPOAAXKY WMAM YCAYrK, a TaKKe Ha BCEX OHNAWMH-PbIHKaX, YCTaHOBAEHHbIX B
EBponelickom coto3e, 4Tobbl obecneymnTnb:

15.1.1 3JneKkTPOHHyK ccblAKy Ha [Mnatdopmy ODR, KoTOopaa A[OCTynNHa Ha
http://ec.europa.eu/consumers/odr/.

15.1.2  Ecau Bbl XOTUTe Hanpsamyto cBsA3aTbcA ¢ eShopWorld oTHoCcUTeIbHO BalLero oHAanH-
cnopa, Bbl MOXeTe caenatb 3To Hanucas Ha Compliance@eshopworld.com.

DOna notpebureneii us NfrepmaHnn

B cooTBeTCTBUM C HaWMM MHGOPMALIMOHHbIM 0653aTe/IbCTBOM B COOTBETCTBMM CO CTaTben 36

)

3aKoHa "06 anbTepHaTUBHOM paspeLleHnn CNopoB No Bonpocam notpebutenein” (VSBG), mbl
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HACTOALLMM 3asiBNISEM, YTO Mbl He 06A3aHbI U He Keflaem y4acTBoBaTb B pa3bupaTenbcTeax no
pa3speLleHmnto cnopoB B ApbuTparkKHOM coBeTe Mo 3alMTe npas notpebutenei.

OPYTUE BAXHbIE YC/10BUA

Mbl BnpaBe nepenasaTb CBOM NpaBa U 006A3aHHOCTU, 3aKPEn/IEHHbIE B AOroBope, Apyrom
OopraHM3aumMKn, 04HAKO 3TO HUKAK He MOB/IUSET Ha BalLM npaBa U 06A3aHHOCTU, U3/IOMKEHHbIE
B HACTOALWMX YCNOBUAX.

HacToAawwmin foroBop 3akAo4aeTca MexKay BaMn U Hamu. TpeTbn Anua He Bnpase TpebosaTb
NCNOSIHEHWNA KaKMX-NMbo ycnosuii, npneefEHHbIX B HEM.

Mbl McnoNb3yem BalLy INYHYIO MHGOPMALMIO TONIbKO B COOTBETCTBMM C HalIMM "3asaBNeHMEM
0 KoHbmaeHumanbHoctn". MoXKanyncra, HanautTe Bpems, YTobbl BHUMATENIbHO MpPOYUTaATL
Hawe "3asABieHWE O KOHPUAEHUMANbHOCTU", TaK KaK OHO BK/IOYAET BaKHble YC/0BWUS,
KOTOpble MPUMEHAIOTCA K Bam. B Toll mepe, B KaKoW 3TO paspelleHO NPUMEHUMbIM
3aKoHogaTenbcTBom "O 3awmTe AaHHbIX", B YaCTHOCTK, B LLE/IAX BbINOJHEHWUS HACTOALLErO
[0roBopa, PO3HUYHbIE MarasnHbl MOTYT TaKXe MCMO0/Ib30BaTb Bally JIMYHYIO MHbOPMaLMIO B
COOTBETCTBMM CO CBOEN cOB6CTBEHHOW oOTAesbHOM "lMonnUTUKOM KOHPUAeHUManbHOCTHN",
KOTOPYIO MOXHO HalTU Ha UX caiTe.

Kaxkablih NYHKT HacToALWMX YCNOBWUIA AENCTBYET OTAENbHO OT Apyrux. Ecam cya wam gpyrom
YNO/IHOMOYEHHbI OpraH rocyAapCTBEHHOM BAACTU BbIHECET pPeLleHne, COracHO KOTOpomy
TOT UJIN MHOW NYHKT HacToAWwMX YCnoBuiA byaeTt Nnpu3sHaH HeNnpPaBoMepPHbIM MW HE UMEIOLLIUM
IOPUANYECKON  CWAbl, TO  OCTajibHble  MYHKTbl  HAcToAWMX  YCNOBWIA  OCTaHyTCA
OeNCTBUTENbHBbIMU N BYAYT UMETb NMOJIHYIO IOPUAMYECKYIO CUY.

Hu oaHoO yTBepKAeHWe, W3/0KEeHHOe B HacToAawmx YcnoBuax (SBHO BblparkeHHOE,
YNOMAHYTOE WAW MOAPA3yMeBaeMoe), He fBAAETCA M He AOJ/IKHO PacCMaTpMBATbLCS Kak
yTBEPXKAEHME, NPEAOCTaBAAOLLEE ANLY, OTIMMHOMY OT CTOPOH [loroBopa, 3aKOHHOEe WU
WHOE MpaBoO, CPeacTBo cyaebHONM 3alWMTbl MAM OCHOBaHME AAA NOAAYM MUCKa B CBA3U C
HaCTOALWMMM YCNOBUAMMN U NONOKEHUAMU. HacToAwme YCnoBmA 1 Bce NpeacTaB/IeHHbIe B HUX
3aBepeHUs, rapaHTMM, 06A3aTeNbCTBA, NOMOKEHMUA U HOPMbI COCTABAEHbI UCKAOUYUTENBHO B
MHTepecax Haweil KOMNaHuKM, Hawux apPpuanpoBaHHbIX NPeanpUATMIA, a TakKe B Bawwwux
WMHTepecax.

Ecnv mbl He HacTamBaem Ha BbIMOJIHEHMW BaMM CBOMX 00A3aTeNbCTB, MPEeAyCMOTPEHHbIX
HacToALWMMM YCAOBUSMU, EC/IN Mbl HE peann3yem CBOM NpasBa B OTHOLIEHWM BAC UM €CN Mbl
OTKNaAblBaeM peann3aumio CBOMX MpaB B OTHOLUEHUW Bac, 3TO HE O3HA4yaeT, YTO Bbl He
JOJ/IXHbI BbINO/HATb B3AATble Ha cebA obA3aTebCTBa.

ObpaTtute BHMMaHMeE, YTO AaHHble YCNOBUA PEryAMpPYOTCA 3aKoHoZaTenbcTBoM UpnaHaun.
3T0 03Ha4aeT, YTo AOroBOpP O NOKynKe MpoayKunKn Yepes Haw Beb-caliT, a TaKKe BCe Cnopbl U
pa3HoraacuaA, KoTopble MOryT BO3HWKATb B CBA3M C AAaHHbIM AOrOBOPOM, PeEryanpyroTca
3akoHopaTenbcteom MpnaHamu. Bbl M mbl NpM3HaeM HEUCKAIOUYUTENbHYIO HOPUCANKLMIO
cynos UpnaHguu.
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16.8 Kak notpebutenb, Bbl byaeTe nonb30BaTbCA NpeuMmylLecTBamu Ntobbix 06s3aTeNbHbIX
NONOXEHUIN 3aKOHOAATe/IbCTBA CTPaHbI, B KOTOPO Bbl NPOXKMBAETE Ha NOCTOAHHOWN OCHOBE.
Hunuto B HacToAWwMX YCNOBMAX U NONOXKEHUAX, BKAOYAA pasgen 16.7, He BaMAeT Ha Bale
npaBo KaK noTpebuTena nosaratbCs Ha Takue ob6nA3aTesibHble MON0XKEHUA MECTHOro
3aKOHOZaTeIbCTBa.

DOna norpebuteneii us EBponeiickoro Cotosa

16.9 Ecnu Bbl sBnsieTecb noTpebuTtesem, NOCTOAHHO NporkmneBatowmm B EBponeiickom Cotose, Bbl
TaKXe No/b3yeTechb 3alMTON 00A3aTe IbHbIX NOJIOXKEHUIN 3aKOHOAATENbCTBA BalEN CTPaHbI
NPOXMBaHMA. B 3TOM c/iyyae Bbl MOXKeTe NoAaTb MCKM B CBA3M C HacToALWMMM YCI0BMAMM,
BbITEKAOWMMM M3 CTAaHOAPTOB 3alUMTbl MpaB noTpedbutenen Kak B MpnaHamu, Tak UM B
rocyaapctee-ysieHe EBponeiickoro coto3a, B KOTOPOM Bbl MPOXKMBAETE HA NMOCTOAHHOM OCHOBE.
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